RESOLUTION NO. 2021- 8555

ADOPT RESOLUTION TO AMEND JOB CLASSIFICATION FOR
PROGRAMMER ANALYST JOB DESCRIPTION, INFORMATION TECHNOLOGY
DEPARTMENT #20220

WHEREAS, Plumas County Personnel Rule 5 provides amendments to be made by
resolution of the classification plan covering all positions in the County service; and

WHEREAS, during the fiscal year needs may arise to amend the Classification Plan; and

WHEREAS, the Human Resources Director has amended the allocated job classification
for Systems Analyst base rate of pay of $22.19; and

WHEREAS, the Human Resources Director has met and conferred with Operating
Engineers Local #3 (OE3) regarding the amended job classification and the Unit has no objections
to approve adding the amended job classification for the Programmer Analyst in the OE3 General
Unit.

NOW, THEREFORE BE IT RESOLVED by the Plumas County Board of Supervisors as
follows:

Approve the Programmer Analyst job classification, base wage - $22.19

The foregoing Resolution is duly passed and adopted by the Board of Supervisors of the
County of Plumas, State of California, at a regular meeting of said Board held on the 2" day of
February, 2021 by the following vote:

AYES: Supervisors HAGWOOD, THRALL, CERESOLA, GOSS, ENGEL

NOES: Supervisors  NONE

ABSENT: Supervisors NONE
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PLUMAS COUNTY UPDATED: 01/2021

PROGRAMMER ANALYST

DEFINITION

Under general direction of the Director of Information Technology, develop and maintain automated
computer programs for use by County departments; maintain and develop county web pages and
information resources; responsible for the maintenance of a variety of computer systems and operating
systems on County computer equipment; administer and maintain county phone (VOIP) system; and to
perform related duties as required.

DISTINGUISHING CHARACTERISTICS

This is a specialized classification position in the Informational Technology Department, which has
responsibility for developing, coding, and debugging application programs for the County computer systems.
The position also has responsibility for the development and maintenance of database applications.

REPORTS TO

Director of Informational Technology

CLASSIFICATIONS DIRECTLY SUPERVISED

None
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EXAMPLES OF DUTIES

Develops, codes, tests, and debugs a variety of application programs for County computer systems.
Modifies existing programs as necessary.

Prepares documentation and user manuals for programs.

Develops user menus for application programs.

Works with users to identity needs and develop programs to meet those needs.
Develops, maintains, and update County database programs.

Defines database standards and requirements.

Codes and install database applications.

Establishes appropriate security for database applications.

Modifies and updates database applications as necessary.

Trains users in the use of programs and database applications.

Provides technical support for computer user groups.

Assists with the diagnosis and correction of computer system problems.

Installs and maintains computer networks.

Serves as back-up for system and network administrators.

Installs hardware and software at user locations when necessary.

Website maintenance and development of county web pages

Phone system administration (VOIP)

Active directory management.

County email administration

PDF manipulation & creation.

Desktop support for all county departments

IT Ticketing system administration and maintenance

Prepares systems specifications, definitions, and documentation for new and existing
applications.

Performs complex work in the writing, debugging, and enhancement of computer programs.
Installs and tests new computer hardware, software and operating systems.

Maintain accurate records of automation related problems and solutions.

Perform related duties as assigned.

TYPICAL PHYSICAL REQUIREMENTS

Sit for extended periods; frequently stand and walk; normal manual dexterity and eye-hand coordination;
some kneeling and stooping; physical ability to lift and move objects weighing up to 50 Ibs.; corrected
hearing and vision to normal range; verbal communication; use of office equipment including computers,
telephones, calculators, copiers, and FAX.

TYPICAL WORKING CONDITIONS

Work is performed in an office environment; some exposure to dust and electrical energy; continuous
contact with staff and the public.
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DESIRABLE QUALIFICATIONS

Knowledge of:

Computerized information systems including hardware and software capabilities.

Principles, methods, and procedures of application program development, testing, and
maintenance.

Development of database applications.

Database application development languages used by County database software.
Programming languages and available software packages.

Recent developments, current literature, and sources of information regarding data processing
and computer systems.

Project development, management, and coordination.

Development and conversion of applications and services to automated data processing.

Ability to:

Develop, implement, modify, and maintain application programs and database systems.

Train users in use of application programs and database applications.

Analyze user data processing needs and develop programs and database applications to meet
those needs.

Develop documentation and user manuals for systems and programs.

Prepare reports and correspondence.

Effectively present ideas and recommendations orally and in writing.

Effectively represent the programs, operations, and functions of the County Data Processing
Division, with the public, other County staff, and other government agencies.

Establish and maintain cooperative working relationships.
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Training and Experience:

Two (2) years of responsible experience in the field of computer programming, website
development, or systems analysis.

Equivalent to completion of twelfth grade and additional college courses or specialized training

in computer programming, operating systems, network operations, or related fields. Bachelor’s
degree related field is highly desirable.

Special Requirements:

Must possess a valid driver’s license at time of application and a valid California Driver’s License by
the time of appointment. The valid California Driver’s License must be maintained throughout
employment.

All County of Plumas employees are designated Disaster Service Workers through State law
(California Government Code Section 3100-3109). Employment with Plumas County requires the
affirmation of a loyalty oath to this effect. Employees are Required to complete all Disaster Service
Work related training as assigned, and to return to work as ordered in the event of an emergency.
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PROGRAMMER ANALYST

DEFINITION

Under general direction, to develop and maintain computer application programs for County
users; to develop and maintain database systems; and to do related work as required.

DISTINGUISHING CHARACTERISTICS

This is a specialized classification for the position which has responsibility for developing,
coding, and debugging application programs for the County computer systems. The position
also has responsibility for the development and maintenance of database applications.

REPORTS TO

Supervising Systems Analyst.

CLASSIFICATIONS DIRECTLY SUPERVISED

None.
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EXAMPLES OF DUTIES

o Develops, codes, tests, and debugs a variety of application programs for County
computer systems.

Modifies existing programs as necessary.

Prepares documentation and user manuals for programs.

Develops user menus for application programs.

Works with users to identify needs and develop programs to meet those needs.
Develops, maintains, and update County database programs.

Defines database standards and requirements.

Codes and install database applications.

Establishes appropriate security for database applications.

Modifies and updates database applications as necessary.

Trains users in the use of programs and database applications.

Provides technical support for computer user groups.

Assists with the diagnosis and correction of computer system problems.

Installs and maintains computer networks.

Serves as back-up for system and network administrators.

Installs hardware and software at user locations when necessary.

TYPICAL PHYSICAL REQUIREMENTS

Sit for extended periods; frequently stand and walk; normal manual dexterity and eye-hand
coordination; some kneeling and stooping; physical ability to lift and move objects weighing up
to 50 Ibs.; corrected hearing and vision to normal range; verbal communication; use of office
equipment including computers, telephones, calculators, copiers, and FAX.

TYPICAL WORKING CONDITIONS

Work is performed in an office environment; some exposure to dust and electrical energy;
continuous contact with staff and the public.
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DESIRABLE QUALIFICATIONS

Knowledge of:

Computerized information systems including hardware and software capabilities.
Principles, methods, and procedures of application program development, testing,
and maintenance.

Development of database applications.

Database application development languages used by County database software.
Programming languages and available software packages.

Recent developments, current literature, and sources of information regarding data
processing and computer systems.

Project development, management, and coordination.

Development and conversion of applications and services to automated data
processing.

Ability to:

Develop, implement, modify, and maintain application programs and database
systems.

Train users in use of application programs and database applications.

Analyze user data processing needs and develop programs and database
applications to meet those needs.

Develop documentation and user manuals for systems and programs.

Prepare reports and correspondence.

Effectively present ideas and recommendations orally and in writing.

Effectively represent the programs, operations, and functions of the County Data
Processing Division, with the public, other County staff, and other government
agencies.

Establish and maintain cooperative working relationships.
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Training and Experience: Any combination of training and experience which would
likely provide the required knowledge and abilities is qualifying. A typical way to obtain
the required knowledge and abilities would be:

Two (2) years of responsible experience in the development, debugging, and
maintenance of application programs, including some experience in the development
and maintenance of database applications.

Special Requirements: Possession of a valid California Driver's License issued by the
State Department of Motor Vehicles.




Jeremiah Bridges (Since January, 2021)
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Plumas County Department of Information Technology
Organization and Duty Chart

il

Director of Information Technology
Greg Ellingson (Since July, 2020)
Areas of Responsibility
Departmental Administration
Budget / Cost Allocation
Accounts Payable / Claims
Personnel / Payroll
Operating System Support
Application System Support
Voice / Centrex Administration
Telephone Moves, Adds & Changes
Hardware & Software Purchasing
Hardware Troubleshooting & Repair
Network & Telco Wiring
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Programmer Analyst
Lorrie D. Bennett (Since 1986)

Systems Analyst Il -

Areas of Responsibility
Operating System Administration

Network Administration

Data Center Administration

Tax System Support

Financial System Support

H.R. System Support

Informix Data Base Administration
4js 4GL. Programming Development
GIS/AutoCAD Support

Hardware Troubleshooting & Repair
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Areas of Responsibility
Web Page Administration & Training
E-Mail System Administration
Active Directory - Group Policy
Administration
Building/Planning System Maintenance
Streaming Media Admin & Training
Dog License System Maintenance
Health Information System Maintenance
End User Training & Support
VOIP phone system support

Router & Switch Configuration
Network Wiring

Office Automation Specialist

Vacant (Since January 2021)

Areas of Responsibility

Help Desk Support

Computer Setup & Configuration

Virus Removal & Reconfiguration

Hardware & Software Upgrades

Hardware & Software Inventory

Computer Room Operations

End User Support

Data Center Backup & Offsite Storage

End User Backup & Restoration

County Web Page Training

Email System Support

Voicemail System Support

YVVVVVVYVVVVYYY




