BOARD OF SUPERVISORS

Michael Sanchez, 1% District
Kevin Goss, 2™ District
Sharon Thrall, 3™ District
Lori Simpson, Chair 4™ District
Jeff Engel, Vice Chair 5™ District

AGENDA FOR REGULAR MEETING OF AUGUST 1, 2017 TO BE HELD AT 10:00 A.M.
IN THE BOARD OF SUPERVISORS ROOM 308, COURTHOUSE, QUINCY, CALIFORNIA

www.countyofplumas.com

AGENDA

The Board of Supervisors welcomes you to its meetings which are regularly held on the first three Tuesdays of
each month, and your interest is encouraged and appreciated.

Any item without a specified time on the agenda may be taken up at any time and in any order. Any member of
the public may contact the Clerk of the Board before the meeting to request that any item be addressed as early
in the day as possible, and the Board will attempt to accommodate such requests.

Any person desiring to address the Board shall first secure permission of the presiding officer. For noticed
public hearings, speaker cards are provided so that individuals can bring to the attention of the presiding officer
their desire to speak on a particular agenda item.

Any public comments made during a regular Board meeting will be recorded. The Clerk will not interpret any
public comments for inclusion in the written public record. Members of the public may submit their comments in
writing to be included in the public record.

CONSENT AGENDA: These matters include routine financial and administrative actions. All items on the
consent calendar will be voted on at some time during the meeting under “Consent Agenda.” if you wish to have
an item removed from the Consent Agenda, you may do so by addressing the Chairperson.

e REASONABLE ACCOMMODATIONS: In compliance with the Americans with Disabilities Act, if you
need special assistance to participate in this meeting please contact the Clerk of the Board at (530) 283-
6170. Notification 72 hours prior to the meeting will enable the County to make reasonable
arrangements to ensure accessibility. Auxiliary aids and services are available for people with
disabilities.




STANDING ORDERS

10:00 AM. CALL TO ORDER/ROLL CALL

PLEDGE OF ALLEGIANCE

ADDITIONS TO OR DELETIONS FROM THE AGENDA

PUBLIC COMMENT OPPORTUNITY

Matters under the jurisdiction of the Board, and not on the posted agenda, may be addressed by the general
public at the beginning of the regular agenda and any off-agenda matters before the Board for consideration.
However, California law prohibits the Board from taking action on any matter which is not on the posted
agenda unless it is determined to be an urgency item by the Board of Supervisors. Any member of the public
wishing to address the Board during the “Public Comment” period will be limited to a maximum of 3 minutes.

DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS
Brief announcements by, or brief reports on their activities by County Department Heads

ACTION AGENDA

1. CONSENT AGENDA
These items are expected to be routine and non-controversial. The Board of Supervisors will act upon them at
one time without discussion. Any Board members, staff member or interested party may request that an item
be removed from the consent agenda for discussion. Additional budget appropriations and/or allocations from
reserves will require a four/fifths roll call vote.
A) CLERK OF THE BOARD
Approve Board minutes for July 2017

B) SUICIDE AWARENESS WALK
Approve request to waive fees for use of the Almanor Recreation & Park District building in Chester for
the 2" Annual Suicide Awareness Walk to be held on November 4, 2017

C) SOCIAL SERVICES
Authorize the Department of Social Services to recruit and fill vacant, funded and allocated 1.0 FTE
Eligibility Specialist I/11/1l1 position

D) DISTRICT ATTORNEY
Authorize the District Attorney to recruit and fill vacant, funded and allocated 1.0 FTE Legal Services

Assistant I/ll, created by resignation

E) FACILITY SERVICES/AIRPORTS
Approve and authorize the Director of Facility Services to sign Agreement between County of Plumas
and Hue & Cry Incorporated, not to exceed $64,921, for new alarm system at the Courthouse Annex;
approved as to form by County Counsel
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F) PROBATION

1) Approve and authorize the Chief Probation Officer to sign contract between County of Plumas and
New Beginnings Counseling Center, Inc. — Cognitive Behavioral Restructuring Group Program, not
to exceed $24,480, for the facilitation of Cognitive Behavior Therapy Classes; approved as to form
by County Counsel

2) Approve and authorize the Chief Probation Officer to sign contract between County of Plumas and
New Beginnings Counseling Center, Inc. — Domestic Violence Batterer's Group Program, not to
exceed $15,000, for the facilitation of Domestic Violence Treatment Groups; approved as to form by
County Counsel

3) Authorize Probation to recruit and fill vacant, funded and allocated 1.0 FTE Legal Services
Assistant I/ll position, created by promotion within department

G) BEHAVIORAL HEALTH

1) Approve and authorize the Director of Behavioral Health to sign FY 2017-2020 contract between
County of Plumas and Plumas Bank for lease of space at 47 Trilogy Lane at a cost of $3,372.40 per
month; approved as to form by County Counsel

2) Approve and authorize the Chair to sign contract between County of Plumas and Native American
Mental Health, not to exceed $1,200,000, to provide billing for tele-psychiatric services; approved
as to form by County Counsel

3) Approve and authorize the Chair to sign contract between County of Plumas and San Benito
County, not to exceed $215,004, to implement the Whole Person Care Pilot Project awarded by
California Department of Health Care Services; approved as to form by County Counsel

H) PUBLIC HEALTH AGENCY
1) Approve and authorize the Chair to sign Agreement Amendment #PARTC1718SCAP-A1 with
Siskiyou County HIV/AIDS Foundation to provide targeted HIV outreach services to high-risk
individuals living in Siskiyou County, not to exceed $11,936; approved as to form by County
Counsel
2) Veterans Services: Receive and file the 2017 Annual Report for Veterans Services as submitted

. ALLIANCE FOR WORKFORCE DEVELOPMENT, INC. — Traci Holt

Alliance for Workforce Development, Inc. business and job seeker services provided to Plumas County

. DEPARTMENTAL MATTERS

A) SHERIFF - Greg Hagwood
Approve budget transfer for FY 16-17 Emergency Management Performance Grant (EMPG) of $19,150
from various accounts including fixed asset account to Transfer Account (0017G/70329/580000) to
allow for all EMPG fund to be expended; discussion and possible action

B) PUBLIC WORKS — Robert Perreault
Authorize Public Works to hire an Associate Engineer/Assistant Transportation Planner at the salary
Step “D”; discussion and possible action

C) BEHAVIORAL HEALTH - Robert Brunson
1) Ratify contract between County of Plumas and Grosvenor Burnett, not to exceed $4,200, for
training services provided in March 2017 at Chalet View; discussion and possible action
2) Approve reimburse of costs to Robert Brunson for expenses related to the Wellness Training with
Grosvenor Burnett totaling $2,379.84; discussion and possible action
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D) PUBLIC HEALTH AGENCY - Andrew Woodruff

Senior Nutrition: Approve FY 2016-2017 budget transfer of $7,610 from Special Dept. Expense (20830-
524400) to Equipment (20830-542600) for purchase of gas oven for the nutrition site; discussion and
possible action

E) FACILITY SERVICES/SIERRA INSTITUTE - Dony Sawchuk/Jonathan Kusel

11:00 A.M. — CONDUCT PUBLIC HEARING:
1) Adopt RESOLUTION Making Findings under Government Code §4217.10 et seq. Roll call vote
2) Approve and authorize Chair to sign implementing contracts:
a. “Ground Lease” by and between County of Plumas and Sierra Institute;
b. “Thermal Energy Services Agreement” by and between County of Plumas and Sierra Institute;
c. “Match Funding Agreement” by and between County of Plumas and Sierra Institute; and
d. “Ownership Transfer Agreement” by and between County of Plumas and Sierra Institute”

4. BOARD OF SUPERVISORS

A

Adopt RESOLUTION of Agreement by the Board of Supervisors Adopting a Property Tax Transfer
Agreement for Plumas County LAFCo Annexation File No. 2016-ANNX-0001 to Chester Public Utility
District for Fire Protection Purposes. Roll call vote

Receive appeal of Genesee Friends and set public hearing date to consider appeal; discussion and
possible action

Approve and authorize the Chair to sign Employment Agreement between County of Plumas and
Charles E. White, Director of Building Services effective August 14, 2017; approved as to form by
County Counsel; discussion and possible action

Discussion and possible action regarding formation of a Health and Human Services Agency in Plumas
County

Correspondence

Weekly report by Board members of meetings attended, key topics, project updates, standing
committees and appointed Boards and Associations

1:00 P.M. AFTERNOON SESSION

5. BOARD OF SUPERVISORS

A

B.

C.

Report and update by Susan Scarlett, Budget Consultant on the FY 2017-2018 Budget; discussion and
possible action regarding various county departments and programs
Authorize the Auditor/Controller to make necessary budget adjustments for FY 2016-2017; discussion

and possible action
Continue discussion regarding salaries of Plumas County Elected Officials; discussion and possible
action
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6. CLOSED SESSION

ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION

mo Owp

o

G.

Personnel: Public employee performance evaluation — Planning Director

Personnel: Public employee performance evaluation — Director of Human Resources

Personnel: Public employee appointment or employment - Associate Engineer/Assistant
Transportation Planner

Conference with Legal Counsel: Claim Against the County filed by Brian Garrett on June 22, 2017
Conference with Legal Counsel: Continued deliberation in the matter of the appeal of the industrial
disability application of Michael Smith

Conference with Legal Counsel: Existing litigation — Pederson, et al., v. County of Plumas, et al.,
United States District Court for the Eastern District of California Case No. CIV S-89-1659 JFM P,
pursuant to subdivision (a) of Government Code §54956.9

Conference with Legal Counsel: Significant exposure to litigation pursuant to Subdivision (d)(2) of
Government Code Section 54956.9

REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)

ADJOURNMENT

Adjourn meeting to Tuesday, August 08, 2017, Board of Supervisors Room 308, Courthouse, Quincy,
California.
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DaForno, Nancy

From:
Sent:
To:
Subject:

July 15, 2017

Board of Supervisors,

Pamela Birdsall <pamy.birdsall@gmail.com>
Tuesday, July 18, 2017 12:26 PM

DaForno, Nancy

Facilities few waiver / corrected

| am assisting with the 2nd Annual Suicide Awareness Walk to be held in Chester Nov. 4, 2017. No fees will be charged
for attendance, only the desire to give voice to the tragedy that has gripped our country and our Plumas County

communities.

Our group would like to use the A.R.P.D. building in Chester as a gathering place due to the time of year and the
possibility for inclement weather. Attending last year and hopefully again this year will be behavioral health, drug and
alcohol, family resources, education, churches representating different faiths, and holistic wellness representatives and
speakers from Plumas and Lassen Counties.

Given the importance of this issue and the fact there are no fees required, our group is hopeful that the rental and
insurance fees could be waived. Thank you for your consideration and cooperation.

Sincerely,
Pamela Birdsall

Please address your decision to:

Dana Mollison
P.O. Box 701
Chester, Ca. 96020

(530) 258-9400



DEPARTMENT OF SOCIAL SE
AND PUBLIC GU N

Courthouse Annex, 270 County Hospital Rd., Suite 207, Quincy, CA 95971-9174

ELLIOTT SMART (530) 283-6350
DIRECTOR Fax: (530) 283-6368
DATE: JULY 11, 2017
TO: HONORABLE BOARD OF SUPERVISORS
FROM: ELLIOTT SMART, DIRECTOR
DEPT. OF SOCIAL SERVICES
SUBJ: BOARD AGENDA ITEM FOR AUGUST 1, 2017, CONSENT AGENDA
RE: AUTHORIZE THE DEPARTMENT OF SOCIAL SERVICES TO FILL A
VACANT ELIGIBILITY SPECIALIT I/li/lil AS SOON AS ADMINISTRATIVELY
POSSIBLE

It is Recommended that the Board of Supervisors

Authorize Department of Social Services to fill a vacant 1.00 FTE Eligibility Specialist
effective immediately.

Background and Discussion

The Department of Social Services has experienced a vacancy in the class of Eligibility
Specialist I/1I/lll. This position became vacant on July 21, 2017.

The Eligibility Specialist is the position in the Department that performs eligibility
determinations and ongoing case management for economic assistance programs such as
CalFresh, Medi-Cal and county General Assistance. As your Board is aware, demands for
these programs have been high due to the expansion of the Medicaid Program and due to
the recessionary economy. While some of these elements have shown positive signs of
change, it is the Department’s expectation that our need for BAC’s will remain in place for
some time.

Financial Impact

There is no financial impact to the County’s General Fund as a result of taking this action
because all funds to support this position come from federal, state and Realignment
sources. The position is funded in the current year budget plan.

Copies: PCDSS Management Staff
Ms. Nancy Selvage, Human Resources Director

Enclosures (3)



QUESTIONS FOR STAFFING CRITICAL POSITIONS WHICH ARE
CURRENTLY ALLOCATED.

Position: Eligibility Specialist — Medi-Cal/CalFresh Program

o s there a legitimate business, statutory or financial justification to fill the
position?

Answer: Yes. Medi-Cal and CalFresh (Foodstamp) administration is a state
mandated service. The Benefits Assistance Counselor performs eligibility
determinations for these services

e Why is it critical that this position be filled prior to the adoption of the County’s
budget this summer?

Answer: The position is funded in the current budget and has no General
Funds associated with it. Additionally the caseload is growing and the state
provides funds to meet this growth.

¢ How long has the position been vacant?

Answer: The position became vacant effective July 28, 2017.

¢ Can the department use other wages until the budget is adopted?
Answer: No.

e What are staffing levels at other counties for similar departments and/or
positions?

Answer: Other counties are structured in a very similar way. The state
determines appropriate staffing levels and funds accordingly,

e What core function will be impacted without filling the position prior to July 1?

Answer: We will not be able to process applications for Medi-Cal, CalFresh
in accordance with the state requirements.

e What negative fiscal impact will the County suffer if the position is not filled
prior to July 1?

Answer: We will not expend state funds that have been allocated to this
function and Realignment dollars will be disbursed to other programs
costing the Department money.




A non-general fund department head need to satisfy that he/she has developed a
budget reduction plan in the event of the loss of future state, federal or local
funding? What impact will this reduction plan have to other County
departments?

Answer: The Department has developed a variety of budget reduction
strategies that are dependent upon state policy decisions. Other
Departments could be impacted by such reduction strategies.

Does the department expect other financial expenditures which will impact the
general fund and are not budgeted such as audit exceptions?

Answer: No.

Does the budget reduction plan anticipate the elimination of any of the requested
positions?

Answer: No.
Departments shall provide an estimate of future general fund support for the next
two years and how the immediate filling of this position may impact, positively or

negatively, the need for general fund support?

Answer: The Department does not currently utilize County General Fund
dollars. Filling this position does not change that.

Does the department have a reserve? If yes, provide the activity of the
department’s reserve account for the last three years?

Answer: The Department does have a reserve. The balance fluctuates
depending upon a number of factors including whether or not the State
achieves the base amount of collection for any given vear.




Position Classification: Eligibility Specialist I/l

FTE: 1.00
Budgeted Position: Yes
Mandated Program: Yes

Position Description:

This position is primarily responsible for performing eligibility determinations for the
Medi-Cal, CMSP and CalFresh (Foodstamp) programs. Eligibility determinations for the
Medi-Cal and CMSP programs are critical to the mission of assuring that county citizens
who do not have medical insurance or another payer for health care services have
access, to the extent that they are eligible, to the State Medi-Cal and County CMSP
programs. This also helps to assure that hospitals that are required by law to serve
poor and indigent county residents receive payment for the services they provide.
Eligibility determinations for the CalFresh (Foodstamp) program are a state mandated
activity.

Funding Sources: Medi-cal is entirely funded by State General Fund and federal pass
through dollars. There is a small apportionment of Realignment dollars that is part of
the funding mix for this position, generally 15% of the cost of time spent performing
CalFresh (Foodstamp) eligibility determinations. As is explained below, there are
potential Realignment funding implications when the position is left empty.

Special Considerations: Department of Social Services funding mechanisms are
structured on a very specific cost allocation plan that generates the distribution of fixed
overhead costs based on filled positions. To the extent that a position is not filled, the
fixed overhead costs redistribute themselves in uncontrolled and unpredictable ways
adding unanticipated costs to other program areas particularly to program areas that
contain Realignment dollars in their cost structure. It is in the County’s best interests to
avoid such a scenario.

Reason for the Vacancy: The reason for this vacancy is because the prior incumbent
left county service.
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OFFICE OF THE DISTRICT ATTORNEY
David Hollister, District Attorney
520 Main Street, Room 404 - Quincy, California 95971
(530) 283-6303 - Fax (530) 283-6340

Date: July 20, 2017 _
To: The Honorable Board of Supervisors \ /@
From: David Hollister, District Attorney 5‘\_}
Subject: AGENDA ITEM FOR BOARD OF SUPERVISORS MEETING OF
AUGUST 1, 2017.
RE: AUTHORIZATION TO FILL 1.0 FTE FUNDED AND
ALLOCATED LEGAL SERVICES ASSISTANT AT AN A OR B
STEP.
Recommendation:

Authorize the District Attorney to recruit and hire the funded and allocated 1.0 FTE
Legal Services Assistant I/II to replace an employee who resigned.

Background and Discussion

As of July 21, 2017, the employee in this position officially resigned and is moving
out of the area.

This position provides administrative support to the Deputy District Attorney and
District Attorney. The position is allocated for 1.0 FTE in Fiscal Year 2017/2018.

I am requesting that the Board authorize Human Resources to recruit and fill the
vacant 1.0 FTE allocated and funded Legal Assistant position.



E

DEPARTMENT OF FACILITY SERVICES & AIRPORTS

198 ANDY'S WAY, QUINCY, CALIFORNIA 95971-9645
(530) 283-6299 FAX: (530) 283-6103

Dony Sawchuk
Director
Board Meeting: August 1, 2017
To: The Honorable Board of Supervisors
From: Dony Sawchuk, Director VO
W/ W
(V0
Subject: Approve Service Agreemen@with Hue & Cry Incorporated for new fire

alarm system at the Courthouse annex. Authorize the Facility
’ Services Director to execute.

Background

This contract will allow Hue & Cry to upgrade the current fire alarm system with units that are
up to code. They will replace the existing Notifier panel with an Edwards/Kidde fully
addressable fire alarm system for a B occupancy, non-OSHPD medical building as a voluntary
upgrade. Scope includes new fire alarm control unit, remote annunciator at main lobby
entrance, smoke and heat detection as required for elevator recall operations, connections to
duct smoke detectors at RTUs and connections to fire smoke, one manual pull stations, and a
cellular dialer for alarm monitoring. Notification is installed throughout corridors and common
spaces in accordance with current code, and a weatherproof, exterior horn/strobe is installed at
primary street side of the building.

Recommendation

Approve Service Agreement with Hue & Cry Incorporated for new fire alarm system at the
Courthouse annex. Authorize the Facility Services Director to execute.

The above referenced agreement has been “Approved as to Form” by County Counsel and is
on file with the Clerk of the Board.



County of Plumag

Department of Probation
270 County Hospital Rd. #128,
Quincy, California, 95971

Erin Metcalf Phone: (530)283-
6200
Chief Probation Officer FAX: (530)283-
6165
DATE: July 24, 2017
TO: Honorable Board of Supervisors
FROM: Erin Metcalf, Chief Probation Officer

SUBJECT: Contract between Plumas County Probation and New Beginnings
Counseling Center, Inc. — Cognitive Behavioral Restructuring Group
Program

Recommendation:

Authorize the Chief Probation Officer to sign contract for up to $24,480 per annum
with New Beginning Counseling Center, Inc. for the facilitation of Cognitive Behavior

Therapy Classes.

Background:

Cognitive Behavioral Therapy is mental health counseling (psychotherapy) that
assists offenders in restructuring negative or inaccurate thinking processes and to
help them deal with challenging life situations in order to respond in more effective
ways. Monies from SB678 (Dept. 20409) and AB109 (Dept. 20418) will be utilized to
pay New Beginnings for the Cognitive Behavior Therapy sessions. The classes will
be held on a weekly basis.



County of Plumag

Department of Probation
270 County Hospital Rd. #128,
Quincy, California, 95971

Erin Metcalf Phone: (530)283-
6200
Chief Probation Officer FAX: (530)283-
6165
DATE: July 24,2017
TO: Honorable Board of Supervisors
FROM: Erin Metcalf, Chief Probation Officer

SUBJECT: Contract between Plumas County Probation and New Beginnings
Counseling Center, Inc. — Domestic Violence Batterer's Group Program

Recommendation:

Authorize the Chief Probation Officer to sign contract for up to $15,000 per annum
with New Beginning Counseling Center, Inc. for the facilitation of Domestic Violence

Treatment Groups.

Background:

Section 1203.097 (5) of the Penal Code requires that individuals sentenced on
domestic violence charges attend a one year Batterer's Program. Certain Defendants
may not have the financial means necessary to pay the costs of attending the
groups; this contact would provide additional financial support to New Beginnings for
the costs tract associated with facilitating Batterer's Groups in Plumas County. New
Beginnings Counseling Center meets the Batterer's Program certification for groups
in Plumas County, pursuant to 1203.097 of the Penal Code.



County of Plumas

Department of Probation
270 County Hospital Rd. #128,
Quincy, California, 95971

Erin Metcalf Phone: 530-283-6200
Chief Probation Officer FAX: 530-283-6165

DATE: July 24, 2017
TO: The Honorable Board of Supervisors
FROM: Erin Metcalf, Chief Probation Officer

SUBJECT: Request for approval to recruit and fill fully funded, vacant 1.0 FTE Legal
Services Assistant /Il position

Recommendation:

Approve the filling of the vacant, 1.0 FTE Legal Services Assistant position, which was
allocated and funded in 2016-2017 budget and has funding appropriated in the
proposed 2017-2018 recommended budget.

Background:

On July 9, 2017, the Probation Department’s Legal Services Assistant was promoted
within the department to the Administrative Assistant position; this leaves a vacancy in
the Legal Services allocation for the department. This position was proposed in the
Probation Department 2017-2018 budget. The position was fully funded in the 2016-
2017 budget year in the General Fund (20400). In the budget request for 2017-2018,
the Legal Services position is funded exactly the same as the prior year: 1.0 FTE

(20400)

Therefore, we respectfully request the approval to refill the Legal Services Assistant
position.



QUESTIONS FOR STAFFING CRITICAL POSITIONS WHICH ARE
CURRENTLY ALLOCATED.

Is there a legitimate business, statutory or financial justification to fill the
position? Yes, the Legal Services Assistant position is a legitimate business
Justification due to the fiscal and administrative support duties necessary within
the Probation Department.

» Why is it critical that this position be filled at this time? The main function of this
position is covering a wide range of required responsibilities, to include general
office responsibilities, providing support to the Chief Probation Officer, and
support to the Deputy Probation Officers.

e How long has the position been vacant? The former Legal Services Assistant’s
last day was July 8, 2017. She has promoted within this department to
Administrative Assistant.

e Can the department use other wages until the next budget cycle? Other wages are
not suitable in recruiting, hiring, and retaining a Legal Services Assistant.

* What are staffing levels at other counties for similar departments and/or
positions? Other county Probation Departments of similar size use a comparable
number of Legal Services Assistants.

e What core function will be impacted without filling the position prior to July 1?
Consistent, timely work flow and completion of assignments related to
monitoring of community services work, restitution, and data entry would be
negatively impacted without the Legal Services Assistant.

e What negative fiscal impact will the County suffer if the position is not filled
prior to July 1? There is potential for the Probation Department to incur some
overtime costs in the event this position is not filled.

¢ A non-general fund department head needs to satisfy that he/she has developed a
budget reduction plan in the event of the loss of future state, federal or local
funding? What impact will this reduction plan have to other County departments?
Probation is a general fund department.

e Does the department expect other financial expenditures which will impact the
general fund and are not budgeted such as audit exceptions? Probation does not
expect unbudgeted audit exceptions that will affect the general fund.

e Does the budget reduction plan anticipate the elimination of any of the requested
positions? Probation is not requesting elimination of any positions.



Departments shall provide an estimate of future general fund support for the next
two years and how the immediate filling of this position may impact, positively or
negatively, the need for general fund support? The Legal Services Assistant
position is a general funded position. This position would continue as a general
funded position.

Does the department have a reserve? If yes, provide the activity of the
department’s reserve account for the last three years? Yes, there are reserves in
SB678, YOBG, and JICPA. This position is a general funded position, not off-set
with grants.



PLUMAS COUNTY Last Revised:
10/04

LEGAL SERVICES ASSISTANT |

DEFINITION
Under general supervision, to perform legal services assistant duties for an assigned County

Department or staff attorneys; to perform a variety of office and administrative support work; to
answer public and staff contacts and concerns; and to do related work as required.

DISTINGUISHING CHARACTERISTICS

This is the entry and first working level in the Legal Services Assistant class series. Positions
in this class are assigned to legal services assistant, administrative support and office
assistance work for designated a County of Plumas Department or staff attorneys. Positions
are characterized by a substantial amount of contact with others and administrative detail
responsibility. Work performance requires substantive knowledge of legal terminology, legal
procedures, and legal documents. This class may be used as an entry level for individuals
with requisite legal secretarial experience, but no detailed program or policy knowledge of the
program or service area where assigned. As requisite knowledge is gained and work skills are
demonstrated, an incumbent can reasonably expect promotion to the next higher class of Legal
Services Assistant [1.

REPORTS TO

Appropriate Legal or Administrative Staff in the Department and work unit where assigned.

CLASSIFICATIONS DIRECTLY SUPERVISED

None.
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EXAMPLES OF DUTIES

Serves as Legal Services Assistant to administrative staff, professional staff, or staff
attorneys, relieving them of a variety of administrative details.

Interviews office visitors and telephone callers, answering inquiries, respondmg to
concerns and referring them to other staff as appropriate.

May personally prepare a wide variety of legal documents, such as motions, briefs,
court orders, notices, and subpoenas.

Receives case referrals from courts and other agencies, passing them on to appropriate
attorneys and/or professional staff.

Prepares affidavits, petitions, complaints, warrants, and abstracts of judgments.

Checks and reviews information and documents for completeness and conformance
with established standards and procedures.

Composes routine legal documents as directed.

Calendars court appearances and maintains case logs of proceedings.

Assists with special projects.

May do basic research to assist with obtaining proper citations for cases.

Compiles information for records and reports.

Composes correspondence.

Types reports, documents, letters, forms, and other items.

Sets up materials for meetings and conferences.

Completes a variety of forms and information documents.

Maintains and checks employee time records.

Maintains inventories of office supplies and program material.

Maintains detailed records of activities and functions for a variety of services and
programs, according to guidelines and requirements.

Gathers materials and distributes agenda for boards and committees.

Compiles data and completes reports required by other government agencies.
Retrieves historical information from files and records.

Operates office equipment.

Operates a computer and uses software packages to maintain detailed information and
operating records.

Assists with the development of information requirements for assigned programs and
services.

TYPICAL PHYSICAL REQUIREMENTS

Sit for extended periods; frequently stand and walk; normal manual dexterity and eye-hand
coordination; corrected hearing and vision to normal range; verbal communication; use of
audio-visual equipment; use of office equipment including computers, telephones, calculators,
copiers, and FAX.
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TYPICAL WORKING CONDITIONS

Work is performed in an office and courtroom environment; continuous contact with staff and
the public.

DESIRABLE QUALIFICATIONS

Knowledge of:

. Legal terminology, phraseology, documents, and forms.

. Legal office methods and procedures.

. Requirements for completing and filing legal documents.

. Filing and recordkeeping procedures.

. Letter and report writing.

. Receptionist and telephone techniques.

. Office practices, methods, procedures, and equipment.

. Correct English usage, spelling, grammar, and punctuation.
. Fiscal and account recordkeeping.

. Mathematics.

. Personal computers and software applications related to office and

administrative support work.

Ability to:

. Perform a variety legal office support, secretarial and administrative detail work.

. Identify, prepare, and use a variety of legal documents and forms.

. Interpret and apply policies, rules, and regulations with good judgment in a
variety of situations.

. Work with minimum supervision.

. Compile information and prepare accurate reports.

. Make arithmetical calculations quickly and accurately.

. Type at a rate of 45 words per minute from clear, legible copy.

. Take dictation and notes at an appropriate rate for the job assignment and
transcribe them accurately.

. Operate a variety of office equipment and computers.

. Use a variety of computer software applications for administrative support work.

. Deal tactfully and courteously with persons seeking information and expressing

concerns about programs, legal procedures, policies, and functions.
. Establish and maintain cooperative working relationships.
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Training and Experience: Any combination of training and experience which would likely
provide the required knowledge and abilities is qualifying. A typical way to obtain the required
knowledge and abilities would be:

At least Two (2) years of responsible office and administrative support work including
secretarial experience with public contact. Any work experience with law enforcement,
administration of justice or special training and education in legal secretarial related
fields is desirable.

Special training and education in legal secretarial related fields may substitute for work
experience on a time for time bases.

Special Requirements:

Possession of a valid California Driver's License issued by the Department of Motor Vehicles.



PLUMAS COUNTY BEHAVIORAL HEALTH SERVICES
270 County Hospital Road, #109 Quincy, CA 95971
PH (530) 283-6307 FAX (530) 283-6045

W. Robert Brunson, LMFT, Director

Date: August 1, 2017
To: The Honorable Board of Supervisors , i
From: W. Robert Brunson, Director J/”' Y -

SUBJECT: Agenda Item for August 1, 2017 Board Meeting

RE: APPROVE AND AUTHORIZE CONTRACT BETWEEN BEHAVIORAL HEALTH
AND PLUMAS BANK.

Recommendation:

It is respectfully recommended the Board approve and authorize the Behavioral Health
Director, Bob Brunson, to sign the contract for a lease with Plumas Bank for 47 Trilogy
Lane, Quincy, CA which has been approved to form by County Counsel.

Background:

The Behavioral Health Department re-organized and expanded in October 2016 with
the Board’s approval. Since that time, there has been inadequate office space to
accommodate the department’s expansion. The lease of 47 Trilogy Lane will provide the
necessary staff office space and storage space.

Financial Impact: There are no General Fund Dollars involved in the matter. Any costs
associated with this contract are covered by a combination of Federal and State mental
health funds.




PLUMAS COUNTY BEHAVIORAL HEALTH SERVICES
270 County Hospital Road, #109 Quincy, CA 95971
PH (530) 283-6307 FAX (530) 283-6045

W. Robert Brunson, LMFT, Director

Date: July 21, 2017
To: The Honorable Board of Supervisors
From: W. Robert Brunson, Director

SUBJECT: Agenda Item for August 1, 2017, Board Meeting

RE: APPROVE AND AUTHORIZE NEW CONTRACT BETWEEN MENTAL HELATH
AND NATIVE AMERICAN MENTAL HEALTH

IT IS RESPECTFULLY RECOMMENDED THE BOARD OF SUPERVISORS: Approve
and execute the FY 2017-2018 contract for Native American Mental Health for
$1,200,000.00 which has been approved to form by County Counsel.

BACKGROUND AND DISCUSSION: Provide billing for Tele-psychiatric services.

FINANCIAL IMPACT: There are no General Fund Dollars involved in the matter. Any
costs associated with this contract are covered by a combination of Federal and State

mental health funds.



PLUMAS COUNTY BEHAVIORAL HEALTH SERVICES
270 County Hospital Road, #109 Quincy, CA 95971
PH (530) 283-6307 FAX (530) 283-6045

W. Robert Brunson, LMFT, Director

Date: July 21, 2017
To: The Honorable Board of Supervisors
From: W. Robert Brunson, Director

SUBJECT: Agenda Item for August 1, 2017, Board Meeting

RE: Approve the Contract with San Benito County to implement the Whole Person Care
Pilot project, Awarded by the California Department of Health Care Services

Recommendation: It is requested that the Board of Supervisors approve the
Agreement with San Benito County, Not to Exceed $215,004. San Benito County is the
Lead Entity of the California Small County Collaborative (CSCC) made up of the
counties of San Benito, Mariposa and Plumas. The CSCC submitted a successful
application for the Whole Person Care Pilot and was awarded $10,362,276. Of the total
award amount, Plumas County will receive $3.1 million over the project period to
implement the local Whole Person Care pilot.

Background and Discussion: The Whole Person Care Pilot (WPC) agreement has
now been fully executed by the California Department of Health Care Services (DHCS).
San Benito County, acting as Lead Entity on behalf of the CSCC, entered into contract
with DHCS to accept the award to implement the project effective July 1, 2017 through
December 30, 2020. Plumas County will receive $3.1 million over the project period.

The purpose of the Agreement is to:

1. Reimburse San Benito County for Plumas County’'s share of a consultation
contract with Hurst-Brooks-Espinosa LLC, which provided application writing and
budget coordination. Plumas County’s share owed to San Benito is $18,000.

2. San Benito will provide fiscal services for the InterGovernmental Transfer
process for July 1, 2017 through December 31, 2017. Based on the approved
WPC application budget, Plumas County must provide $197,004 in non-federal
funds. This amount will be payable to San Benito County. Once the IGT process
is completed, San Benito will reimburse to Plumas County a total of $394,007.

3. The Department of Health Care Services approval of the WPC application
stipulated that the IGT process for the CSCC be conducted through one entity
and San Benito was selected by Mariposa and Plumas as the Lead Entity.

County Counsel reviewed and approved the Agreement with San Benito County which
is available on file.



Plumas County Public Health Agency

270 County Hospital Road, Quincy, California 95971

Andrew Woodruff, MPH, Acting Director Mark Satterfield, M.D., Health Officer
[ Administration & Health Education [0 Clinic & Nursing Services [ Senior Nutrition & Transportation [] Veteran’s Services Office
Suite 206 Suite 111 Suite 206 Suite 206
Quincy, CA 95971 Quincy, CA 95971 Quincy, CA 95971 Quincy, CA 95971
(530) 283-6337 (530) 283-6330 (530) 283-3546 (530) 283-6275
(530) 283-6425 Fax (530) 283-6110 Fax (530) 283-6425 Fax (530) 283-6425 Fax
Date: July 18, 2017
To: Honorable Board of Supervisors
From: Andrew Woodruff
Agenda: Item for August 1, 2017

Item Description/Recommendation: Approve and direct the Chair to sign Agreement
Amendment #PARTC1718SCAP-A1 with Siskiyou County HIV/AIDS Foundation to provide
targeted HIV outreach services to high-risk individuals living in Siskiyou County in the amount
0f $11,936.00.

Background Information: As the Board is aware, Plumas County Public Health Agency has
served as fiscal and administrative agent for the various HIV/AIDS programs for Plumas, Sierra,
Lassen, Modoc, and Siskiyou Counties. Plumas County Public Health Agency will continue to
serve to our five county regions for the RW Part C Program.

Ryan White Part C funds provide for direct outpatient HIV primary care that includes HIV
counseling, testing & referral, medical evaluation and clinical care, and referral to specialty and
other health services. The program maintains four HIV clinic sites within the five county regions
to provide these services. Services available to clients include primary medical care, HIV
specialty care, laboratory services, medications, dental care, nutrition counseling, psychosocial
counseling, health education and risk reduction counseling, medication adherence counseling and
nutritional supplements.

A copy of the agreement is on file with the Clerk of the Board for your review.

Please contact me if you have any questions, or need additional information. Thank you.
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Plumas County Public Health Agency

270 County Hospital Road, Quincy, California 95971

Andrew Woodruff, MPH, Acting Director Mark Satterfield, M.D., Health Officer
[J Administration & Health Education [ Clinic & Nursing Services [ Senior Nutrition & Transportation [ Veteran’s Services Office
Suite 206 Suite 111 Suite 206 Suite 206
Quincy, CA 95971 Quincy, CA 95971 Quincy, CA 95971 Quincy, CA 95971
(530) 283-6337 530) 283-6330 (530) 283-3546 (530) 283-6275
Q$30) 283-6425 FaklOnorable Board oy3ypes-sisersx (530) 283-6425 Fax (530) 283-6425 Fax
From: Andrew Woodruff, Acting Public Health Director

James LaPlante, Veterans Services Officer
Agenda: Consent Item for August 1, 2017

Item Description/Recommendation: Receive and File the 2017 Annual Report and Updates of Veterans Services.

Attachment 1 — 2017 Annual Report and Directory from the California Association of County Veterans
Service Officers, Inc. The report explains the funding sources for operating a County Veterans Service
Office. Within this report (see page 20 & 21) is a list of all counties within California and it shows Plumas
county in comparison to other very small counties and our utilization rate of 20.1%. Attachment 1a is the
same demographics from the 2015 Annual report showing our utilization rate at 17.9% so we are doing a
better job and our utilization rate is increasing. If you look at the bottom of the 2015 annual report you can
see that any counties that have a utilization rate of 15% or less are indicated in red and those counties with a
green utilization rate are operating above average statewide. So this is a good report card for Plumas County
Veterans Services. If you look on page 25 of this report you will see a picture of Plumas County Veterans
Service Officer at the Capitol Building in Sacramento representing Plumas County Veterans Services. This

annual report contains use full information from our Association that might be of interest to you.

Attachment 2 — Plumas County Veterans population by District is a demographics chart showing all
five districts within Plumas County and the number of veterans within each of the 5 districts.
Attachments 2a, 2b, 2c¢, 2d and 2e, are demographic charts by district listing the number of Veterans in

each of the cities and/or towns.

Attachment 3 — Compensation payments to Plumas County Veterans for claims filed. In a VetPro generated report of
all claims submitted to California Department of Veteran Affairs from our office. This lists the amount
of claims submitted during this period with the amount of revenue that was paid to Plumas County

Veterans in Disability payments etc. during the period of July 1, 2016 through June 30, 2017.



Other services Plumas County Veteran Office has provided:

Twenty-two Veterans have been enrolled in VA health care system through Sierra Nevada Health Care

System Reno VA Medical Center from July 1, 2016 through June 30, 2017.

Two Veterans were referred to Plumas County Behavioral Health Department for suicide incidents

which connected them with services locally and through the VA in Reno, since 7/1/2016.

Two Veterans were referred to Veterans Resource Center, Reno Nevada for shelter and meals since

1/1/2017.

Two Veterans in Plumas County Jail were visited and referred to rehabilitation through the VA.

One veteran graduated and the other walked out of rehab and is currently back in jail.

Outreach events that were completed in 2017: 34 Veterans signed up for and 26 showed up to compete
in the Annual Veterans Golf Tournament at Mt Huff Golf Course in Taylorsville on 24 June 2017. This
included free golf, free dinner and prizes from funds raised through local VFW and American Legion
Posts within Plumas County along with prizes donated from the below listed businesses and

organizations within Plumas County).

Sponsors of Annual Veterans Golf Tournament were United Bikers of Northern California, Feather
River Publishing (Quincy), Inge Stone, Eastside Pub (Quincy), Samual Mason and the local CHP office
in Quincy, Bequette and Kimmel Accounting Firm in Quincy, Matt Rutledge, Elisa Rutledge, Jim
Rutlege (owners of Mt Huff Golf Course), David Smuts (Veterans golf tournament Director), VFW
Post 3825 Quincy, American Legion Post 568 Indian Valley, Jimmy LaPlante Plumas County Veterans
Service Officer, Greg Scott American Legion Post 664 Chester, Pizza Factory Chester, Atlantis Casino
Reno, Silver Legacy Reno, Grand Sierra Reno, Mike Chelotti, Bodfish Bicycles and Quiet Mountain
Sports Center Chester, Happy Valley Chinese Restaurant Chester and SportsNut Chester.

If you have any questions or comments, please send those by email to James LaPlante at

jimmylaplante@countyofplumas.com or feel free to come by 270 County Hospital Road, Suite 206, Quincy

and talk with me in person.
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' Attachment 1a — Demographics from the 2015 Annual Report

- Compensation & Pension Utilization Rates by County
Veteran Population | County Size | C&P Cases jUtilization Rank by Util. Rate
County {Note 1) (Note 2) {Note 3} within County Size
Los Angeles 327,756 Large 48,744 5
QOrange 131,969 Large 18,057 6
Riverside 137,992 Large 27,876 2
Sacramento 92,453 Large 16,973 3
San Bernardino 115,065 Large 19,588 4
an Diego 231,664 Large 62,468 1
Alameda 61,742 Medium 9,012 16
Butte 18,404 Medium 3,024 8
Contra Costa 57,041 Medium 8,654 14
El Dorado 16,139 Medium 2,448 15
Fresno 46,008 Medium 8,486 5
Kern 48,682 Medium 8,264 6
Monterey 20,275 Medium 4,544 3
Placer 30,848 Medium 4,773 10
San Francisco 27,249 Medium 4,175 12
San Joaquin 37,435 Medium 5,743 11
San Luis Obispo 22,067 Medium 2,993 18
San Mateo 30,536 - Medium 3,599 20
Santa Barbara 24,850 Medium 4,214 7
Santa Clara 63,816 Medium 8,170 19
Shasta 16,928 Medium 3,715 4
Solano 34,352 Medium 10,359 1
Sonoma - 30,772 Medium 4,374 17
Stanislaus 27,018 Medium 4,328 9
Tulare 18,967 Medium 4,449 2
Ventura 45,288 Medium 6,935 13
Alpine 125 Small 0 32
Amador 4,523 Small 510 28
Calaveras 5,822 Small 798 25
Colusa 1,247 Smail 150 27
Del Norte 2,630 Small 634 2
Glenn 1,827 Small 282 20
Humboldt 10,656 Small 2,143 6
Imperial 7,684 Small 1,661 5
Inyo 1,624 Small 208 26
Kings 12,354 Small 2,708 4
lLake 6,906 Small 1,349 9
Lassen 3,676 Small 523 24
Madera 8,679 Small 1,599 13
Marin 13,640 Small 1,532 29
Mariposa 2,214 Small 332 22
Mendocino 6,740 Small 1,314 10
Merced 11,547 Small 2,283 7
Modoc 994 Small 188 11
Mono 1,247 Small 43 31
Napa 10,224 Small 1,652 18
Nevada 9,644 Small 1,721 16
Plumas 2,120 Small 379 15
San Benito 2,800 Small 495 17
Santa Cruz 12,496 Smali 1,853 23
Sierra 391 Small 21 30
Siskiyou 4,488 Small 840 12
Sutter 6,948 Small 1,595 3
Tehama 6,856 Small 1,032 21
Trinity 1,591 Small 290 14
Tuolumne 6,510 Smaili 1,007 19
Yolo 9,790 Smail 1,916 8
Yuba 6,326 Small 1,614 k]
Notes .

1. Veteran population estimates, as of September 30, 2013, published by the USDVA National Center for Veterans Analaysis and Statistics as

"VetPop 2014"

2. County size is an arbitrary designation based upon veteran population with "Small* <= 15,000, 15,000<Medium<75,000, Large >=75,000

3. As reported by the USDVA National Center for Veterans Analysis and Statistics as "FY 2013 Compensation and Pension by County”

4. Utilizaton rate is the percent of veterans in county receiving either compensation or pension benefits. Green highlighting Indicates the county
utilization rate is at or above the statewide average; red highlighting indicates county utilization rate is below the statewide average.
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“f California Association of County Veterans Service Officers, Inc.
Professional Veterans Advocates Serving California’s Veterans and Their Families




CalVet Home
Loans is doing
an amazing
job taking care
of us Vets!

- Miller Family

More than ------------mmmooeemme-

423,00

Veterans have Benefited

Self
Supporting

The CalVet Home Loan Program
has operated as a self-supporting
enterprise fund that has never
required payment by the
taxpayers of California to operate.
CalVet sells Veterans General
Obligation Bonds and lends the
proceeds to Veterans in every
California county to purchase their
homes. CalVet then collects the
mortgage payments and uses
these monies to pay off the bonds.

Calvet Home Loans provides the lending
solutions our Veterans are looking for: existing
single family residences, new construction,
renovation loans, mobile homes in parks, and
farms. CalVet is able to meet the unique needs
and wants of our California Veterans.

For 95 years CalVet Home Loans has helped
Veterans purchase homes in California. More than
423,000 Veterans have benefited since inception
and strong demand from Veterans to buy homes
continues throughout California.

CAL@&VET

Approved
Bond Deals

Since 1921, the state of California has regularly
sought and received voter approval to issue
Veterans General Obligation Bonds, the proceeds
of which are used to finance loans made to
Veterans through the CalVet Home Loan
Program. California voters have approved all 26
separate Veterans'Bond Acts.



PARTNERSHIP BETWEEN CALVET & CACVSO
2016 has been a stellar year for California veterans, thanks to assistance and support from the
Legislature, Governor Brown, and the California Department of Veterans Affairs (CalVet).

The state’s increase in permanent Local Assistance funding for County Veterans Service
Officers (CVSOs) to $5.6 million has allowed CVSOs to bring a return on investment of 87
times the cost to the state. This increased funding resulted in over $487 million in new federal
benefits paid directly to our state’s veterans. This does not include the ongoing federal dollars
that are sent monthly to our veterans from successful claims awarded in previous years.

The California Association of County Veterans Service Officers (CACVSO) and CalVet have
forged a solid bond in service to our more than 1.8 million California veterans and their
dependent families. Working together, we have produced close to $5 billion in Compensation
and Pension Payments to our veteran community through the VA Claims process in the last
year. The 56 counties participating in the claims process are supported by state Local Assistance
payments that comprise close to 20% of the counties’ total budget support for CVSOs.

The implementation of Assemblyman Jim Frazier’s AB 935 in November 2015, allowing a
VETERAN designation on the California driver’s license, has driven tens of thousands of
veterans into the offices of CVSOs — many of whom have never explored their VA benefits,
before. This has resulted in a huge uptick in benefits for veterans and funding from the federal
government into California.

Our Association meets with CalVet for strategic planning four times a year to be sure that we
are on the same page when it comes to serving our vets. CalVet has created a CVSO training
academy that trains new Veterans Service Representatives (VSRs) and CVSOs in the very
complicated VA pension and compensation claims process.

CalVet also plans and executes three training conferences to ensure that all CVSOs and VSRs
are current on the latest VA rule changes and improvements.

We, the California CVSOs, have never had a closer or more productive relationship with CalVet
in the last 40 years of partnership. The leadership at CalVet — including Secretary Dr. Vito
Imbasciani, Deputy Secretary Keith Boylan and Assistant Deputy Secretary Angela Yamamoto
— have gone the extra mile to make sure we are all working together and coordinating efforts
for our vets. The proof that this collaboration is working is in the number of veterans who now
get veterans benefits, including compensation, pension, medical care, education and housing.
We look forward to many years of productive cooperation with CalVet.

Ted Puntillo
President, CACVSO (February 2016 to present)
Solano County CVSO
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Califofhia Association of County Veterans Serv

WHAT IS THE CALIFORNIA ASSOCIATION OF
COUNTY VETERANS SERVICE OFFICERS?

The California Association of County Veterans Service Officers (CACVSO) oversees
and directs the activities of their individual County Veterans Service Offices (CVSOs)
— in 56 of California’s 58 counties — where veterans and their families receive free
United States Department of Veterans Affairs (USDVA) claims assistance for federal
benefits, and information and referral to local, state and federal programs.

The CACVSO:

* provides members of the Association and their staff with a collaborative network of
resources, information and ideas — especially in the sharing of information on the
many difficult federal claims issues,

* provides training and education to The CACVSO . g ; \
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* promotes the mission of CVSOs
throughout the state, and

% promotes the welfare and rights information and id
of veterans statewide through ‘ ¥
legislative advocacy.

THE HISTORY OF COUNTY
VETERANS SERVICE OFFICERS

Shortly after the Civil War, veterans began to organize by forming the Grand
Army of the Republic (GAR), which advocated for government
benefits for their comrades who were physically or
mentally injured as a result of their wartime service.
Since then, other veterans’ service organizations
were formed after each of America’s wars, such
as the American Legion, AMVETS, Veterans of
Foreign Wars, Vietnam Veterans of America, and
the Iraq and Afghanistan Veterans of America, as
well as others.

These veterans’ service organizations advocate at the
state and county level to help veterans and their families, as well
as for current active duty and reserve military members. After
each war, more states and counties responded by establishing
commissions, boards and committees to assist their veterans.
After the Civil War, some states established a system known as
County Veterans Service Officers (CVSO). The CVSO system is the
most widely used model by states to deliver services and to assist veterans
in obtaining federal and state benefits.



The first CVSO in California was established in Stanislaus County in 1924,
followed by the counties of San Bernardino (1926), Riverside (1930), Ventura
(1931) and San Diego (1933) to serve California’s mostly World War | veterans,
as well as veterans from the Spanish-American War.

With the end of World War Il, practically

every county in California established
a county veterans service office. This
led to the formation of the CACVSO in
1945. The CACVSO celebrated its 70th
anniversary in 2015.

sii is the most widely used

fo deliver services and fo

: ; LR S A .
s in obtaining federal ayd

State law does not mandate that
counties establish county veterans

service officers. Counties have
done so to help their veterans and
they fund 76% of the cost, even with the increased funding.

NATIONAL ASSOCIATION OF COUNTY VETERANS SERVICE OFFICERS

In September 1989, the CACVSO became a founding member of the National
Association of County Veterans Service Officers (NACVSO), along with CVSOs from
seven other states. The NACVSO is a 2,400-member association, which includes 28
states and one Tribal Nation.

Ventura County Veterans Services staff,




CALIFORNIA ASSOCIATION OF COUNTY VETERANS SERVICE OFFICERS

CONTACT:
EOR IMMEDIATE RELEASE Tom SpLITGERBER, CACVSO EXECUTIVE DIRECTOR
DECEMBER 2, 2016 (619) 209-0558 tsplitgerber@san.rr.com
7

PeTE CONATY, GOVERNMENTAL ADVOCATE
(916) 492-0550 PCONATY@SBCGLOBAL.NET

COUNTY VETERANS SERVICE OFFICERS BRING IN OVER $487 MILLION
IN NEW FEDERAL VETERANS BENEFITS TO CALIFORNIA!

The California Association of County Veterans Service Officers (CACVSO) announced today that during fiscal
year 2015-16, they assisted California’s veterans in filing claims with the federal government which resulted in a
minimum in payments of $487,150,998 according to recently released figures from the California Department of
Veterans Affairs.

Many of California’s 1.8 million veterans are eligible for benefits from the United States Department of Veterans
Affairs (VA). However, determining which benefits and programs they may be eligible for, as well as applying
and qualifying for these benefits can be very complicated. County Veterans Service Officers (CVSQO’s) are county
employees whose job is the assist the veterans in their county in obtaining their earned federal benefits. The
services CVSQ’s provide are 100% free to veterans and their families. The majority of CVSO funding is
provided by the counties (76%); while the remainder comes from the state’s General Fund (18%) and other various
state programs because of the work CVSO’s do to help veterans with mental health services and MediCal cost
avoidance.

Local governments and the State of California have long realized that assisting veterans in obtaining the federal
benefits they earned as a result of their military service reduces the pressures on already impacted local and state
social service programs. Also, since these federal veterans benefits go directly from the VA to the veteran, these
new federal monies are also a boon to the local economies, as well as helping veterans. CVSQO’s receive no
funding from the federal government.

The annual cost of operating CVSQ’s is about $31.2 million and CVSOQ’s are responsible for bringing in
over $487 million in new federal monies for California’s veterans. Therefore, CVSO’s are guiding the state’s
veterans to the appropriate benefits, saving the state money by lessening cost pressures on state and local
programs, AND getting over a 15-fold return on investment! This does not take into account the economic
multiplier effect of an added $487 million in federal monies going into the state’s local economies, as the veterans
who are the direct beneficiaries of these monetary benefits, spend it in on everyday living expenses.

According to CACVSO President Ted Puntillo “Our motto for 2016 was “Boots on the Ground. This strategy
of outreach into the community in search of eligible veterans as well as the successful implementation of the
VETERAN designation on the driver’s license, which brought new veterans into our offices for verification,
allowed us to serve more veterans than ever and bring in $107 million more than last year in federal benefits paid
directly to the veteran”.

“The CACVSO would like to thank the State Legislature and their dedicated staff who had the foresight to give us
the tools we need to ‘Serve Those Who Have Served Us’” noted Scott Holwell, CACVSO Legislative Chair.

ABOUT THE CACVSO

The California Association of County Veterans Service Officers (CACVSO) is a professional training and
legislative organization comprising the 56 counties, which have established 54 County Veterans Service Officers
throughout the state dedicated to serving California’s 1.84 million veterans as well as their dependents and
SUrvivors.

H#Hit



WHAT CVSOS DO FOR CALIFORNIA VETERANS
AND THEIR FAMILIES

While California’s County Veterans Service Officers (CVSOs) bring a great deal of
additional federal funding to the state every year, pure numbers can’t quantify the value
of what we do. There is a real human value to the services we provide, which is seen
and felt by the Callifornia veterans and families we help. Here are some of their stories:

Helping a Veteran’s Widow

While reviewing a file from 2005 during the transfer of paper records to digital format,
the CVSO found that the widow of a Vietnam veteran — who had been on pension
since 2009 — was now eligible for more benefits because of new rules regarding

her late husband’s exposure to Agent Orange. The CVSO tracked the widow to

New Mexico and worked with her to file a claim for Dependency and Indemnity
Compensation. The claim was approved and the widow was granted $116,831 in
retroactive benefits to 2005. (Humboldt County)

Post-Traumatic Stress Disorder (PTSD) / Helping Veterans

Get VA Medical Care

A highly decorated combat veteran with three tours in Irag came to the Tehama County
CVSO office seeking help. With the CVSO’s help, he has transitioned out of a rehab-
facility for PTSD and alcohol recovery. He is receiving VA compensation, full VA health
care and is sober. He wants other veterans to know there is help through CVSO offices.
(Tehama County)

Veterans Designation on Driver’s License and Reaching New Veterans

A former National Guard member came into the Contra Costa CVSO office to obtain
the “veteran” designation on his driver's license. While National Guard members do
not currently qualify for this benefit, the CVSO learned that the Guardsman’s brother

Colusa County CVSO provides outreach to veterans at many community events such as the Veteran’s Day
ceremony at the County of Colusa Veterans Tribute Wall, CVSOs attend numerous veterans and community
events in order to make veterans aware of the benefits and services that may be available to them.




was a Vietnam-era veteran who suffered from a non-service related mental health
disorder, was living in a shipping container in his father’s backyard, and recycling cans
for about $100 per month. The CVSO assisted him with an application for the VA's
Disability Pension benefit, which was granted, and the veteran now receives a monthly
income of $1,072, allowing him to obtain housing and live a more meaningful life.
(Contra Costa County)

Vietham Veteran Receives Overdue Bronze Star

Jeffrey Spratt of Yountville earned a Bronze Star for his honorable service during the
Vietnam War. However, the medal was never presented nor recorded on his DD-214
discharge papers. Working with the Napa CVSO, Spratt was able to correct his
DD-214 to accurately reflect the medals he was awarded. In addition to the Bronze
Star, it was found he was also eligible for the Vietnam Service Medal with Four Stars,
and the Machine Gun-Expert Medal. Spratt was presented with his decorations by
fellow Vietnam veteran, Congressman Mike Thompson, which was reported in the
local newspaper, raising awareness of this
important issue. (Napa County)

Homeless Veteran Helped

A widowed Marine Corps Vietnam veteran
visited the Kern CVSO office at the
encouragement of his son. He had never
previously filed a federal VA claim, nor
enrolled in the VA Healthcare System. A
Veterans Service Representative (VSR)
began the interview process to see if the
veteran was eligible for any benefits. When
the VSR asked for the veteran’s current
address, the daughter-in-law responded,

Vietnam veteran Chester Alfred Crumm receives his diploma from San Bernardino “He lives in a cave.” The veteran was
County Veterans Service Officer Frank Guevara (left), and San Bernardino County literally Iiving in a cave just outside the

Superintendent Ted Alejandre.

mountain community of Kernville. The VSR
enrolled the veteran in the VA Healthcare System and submitted a claim for several
conditions, including PTSD, hearing loss and Tinnitus. Ultimately, the veteran was
granted a 100% service-connected disability and is receiving regular PTSD therapy.
He is now remarried and has an actual home. (Kern County)

Discharge Upgrade and Compensation Claim

While meeting with a veteran, a Northern California CVSO discovered that the veteran
was discharged with an “Other Than Honorable” (OTH) discharge. The CVSO

offered to assist the veteran with a discharge upgrade request. The veteran attended

a Discharge Board hearing, and the Board subsequently upgraded the veteran’s
discharge status to “Under Honorable Conditions (General).” This allowed the veteran
to file a claim with the VA, and he was awarded a service-connected disability rating of
60% and received a $14,000 retroactive payment. When the CVSO was informed by



the VA of this decision, the veteran could not be located. Undeterred, the CVSO knew
that the veteran was accessing services at the Reno VA Medical Center and was able
to locate him at a shelter in Reno to inform him of his benefits. (Plumas County)

Going the Extra Mile for Widow of Veteran with PTSD

A widow visited the Santa Clara CVSO office after her husband passed away — he
was killed in a farming accident.
Her husband had a 100% VA
service-connected disability
rating and the CVSO found

that he was service-connected
for PTSD. His research also
showed that severe cases of
PTSD often bring periods of
blackout. After reviewing the
police reports and obtaining
detailed statements from the
widow and the veteran’s doctor,
the CVSO concluded that the
veteran’s farming accident
occurred during a period .
of PTSD induced blackout. Ventura County Supervisor Linda Parks presents Veterans Day Proclamation to Ventura CVSO
The CVSO filed a successful Mike McManus. Board of Supervisor members join local veterans for the presentation.
Dependency and Indemnity

Compensation claim on behalf of the widow, who was granted all benefits due to the

service-connected death of her husband. (Santa Clara County)

e ¥ g

Satisfied Veterans in Riverside County

A thankful Vietnam veteran in Riverside County wrote a letter to the Riverside County
CVSO office thanking them not only for help with his VA claim, but also for their
encouragement and guidance. The veteran had been homeless for 10 years and was
living in his vehicle in the desert. He
also struggled with health and anger
management issues. The CVSO
assisted him with his disability claim
and the veteran has used the funds
to rent a place to live and pursue
therapy. (Riverside County)

WWH veteran Carlos Holguin receives diploma
from CVSO Frank Guevara, thanks to a
partnership between the San Bernardino
County Superintendent of Schools and the
CVSO0 office that helps veterans receive the
high schoo! diplomas they missed while
answering the call to service.




THE CALIFORNIA MODEL FOR VETERANS SERVICES

The California model for providing veterans services (i.e., the processes that connect
veterans to benefits and services they have earned) is similar to many other states
with a close partnership between state and county governments through the
auspices of CalVet and the many California

County Veterans Service Officers (CVSOs)
statewide. Collectively, the CVSO, through
claims initiation and development, and
CalVet, through claims development and
representation, provide assistance to
veterans and their dependents in preparing
and submitting claims and in representing
claimants before the federal, state and local

agencies providing veterans benefits.

The California CVSO model epitomizes

Governor Brown’s oft espoused belief in the principle of subsidiarity — the principle
that government should do only what individuals and private organizations cannot do,
and that governmental activities should be as local as possible.

This critical relationship with CVSOs ensures that veterans have the best opportunity
to receive all earned benefits and facilitates access to services. While the state directly
supports services in United States Department of Veterans Affairs (USDVA) regional
offices, the CVSOs provide the underlying network that facilitates the direct support

of the individual veteran or family member. CVSOs provide the local expertise for
initiating claims, connecting veterans to services and generally assisting veterans, their
dependents and survivors. They do this across the entire spectrum of federal, state
and local benefits, including compensation
and pension, vocational rehabilitation,
medical services, legal services, education,
training, mental health services, and public
assistance. CVSOs originate claims for all
USDVA-recognized organizations, as well as
for CalVet. CVSOs are the key component

in any state or federal effort to interface with
the individual veteran and their family.

Chris Bingham, Sonoma County CVS0 and
President of the CACVSO for 2014 and 2015.
Chris is a retired military aviator who has served
in both the US Air Force and the US Navy, and is
rated as a Command Pilot.




This model has widespread success nationwide with 28 of the 50 states using the
CVSO model to assist veterans and their families in obtaining USDVA benefits (as well
as state benefits). The other states either use state employees, a combination of state
employees and CVSOs (Texas), or contract with veterans’ service organizations to
deliver services to their veterans.

Why Use Public Funds to Support CVSO Operations?

* Formal studies prove veterans receive more benefits and larger awards by
using professional veterans’ service representatives (i.e., CVSOs) than if they file
individually or with a non-professional.

* Unlike other federal benefits, veterans
benefits are extremely individualized —
entirely dependent on that individual’s
service experience. CVSOs have the
experience to draw out the nuances in that
individual’s experience to validate the claim. -

* CVSOs know local services and how to access those services — they can get a
homeless vet a bed tonight in a shelter just down the street, or a stressed out vet
into mental health services, locally, right now, not in a couple of weeks.

* The CVSO model epitomizes Governor Brown’s belief that governmental
activities should be as local as possible.

* For every dollar of state general fund support provided in fiscal year 2015-16, the
CVSO community brought in $87 in new federal benefits.

* The CVSO sits across the table from the veteran — eyeball to eyeball — so the
veteran recognizes the simpatico relationship and is able to openly discuss their
case, allowing the CVSO to present
a fully developed claim.

the individial ve teran and their ;"uwf

* The veteran has a real person to
hold responsible for the claims
process — not an anonymous voice
at the other end of a toll-free call.

Mike McCoy’s service aflowed him
to access benefits that could pay for
the college education of his three
children, Mike, Nick, and Kaitlyn,
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California veterans, by the numbers

Veterans Day commemorates the day the WWI armistice went into effect on the 11th
hour of the 11th day of the 11th month. It’s a celebration of the heroism and sacrifice of
those who have fought for our country, particularly living veterans.

Veteran population, 2015 (by county)

0 to 550

Race/ethnicity among veterans (in percent)

White '

Black s
Latino Bl 14.0
Asian Hs4
Native Amer. | 0.9
Other f a0

Il 11,851 to 314,667
Bl 4,851 to 11,850
Bl 2,751 t0 4,850
1,651 to 2,750
1,051 to 1,650
551 to 1,050

Number of veterans
(in thousands)

Total veterans

' 1,851
Women veterans '

5166
Veterans age 65 or older

L R

Employment difficulties
Percentage of veterans in

poverty: Among
Overall disabled

I'—'7%

26%
I

Male vs. female
Male

ARARARRR -2

Female

ﬂ 6.9%

Facilities to treat veterans (as of 9/30/14)

VAhospitals e 9
Community-based outpatient clinics 56
Communly best NS AR, o
Regional Benefit Offices 3
National and state cemeteries 10
Total state 108

Sources: U.S. Census Bureau's 2013 5-year American Community Survey. U.S. Department of Veterans Affairs

Doua STEVENS Los Angeles Times

Disclaimer: The above numbers do not reflect the current population of California Veterans. According to the USDVA in
2016, estimates are total Veterans — 1,755,680, Women Veterans - 163,332. And numbers for facilities to treat veterans,
currently there are 13 VA hospitals and 71 community-based outpatient clinics in California.



STATE OF CALIFORNIA
DEPARTMENT OF VETERANS AFFAIRS
1227 O STREET, SUITE 300 | SACRAMENTO, CALIFORNIA 95814

THE SECRETARY

A little more than a year ago, Governor Brown asked me to take the helm of the California
Department of Veterans Affairs, “CalVet” as we like to call it. As | became knowledgeable about
the operations of this Department, | witnessed firsthand the vital role the County Veteran
Service Officers play in helping our Veterans transition from military service back to civilian life.
The partnership we have between CalVet and our CVSOs has helped strengthen families,
communities and this state. Together, this past fiscal year, we have brought $487 million new
federal benefits directly to our Veterans and their families. | truly believe, in the partnership we
have formed, this is an outstanding example of how different levels of government can work
together for the greater good of our citizens.

Now | ask, imagine what good we can accomplish if we harness the voices of our nearly two
million Veterans in California. Imagine if we add the family members of our Veterans and
service members to this number. We can take all of our specialized skills, combine them, and
focus them on helping to create and sustain programs for the benefit of all our Veterans and

their families.

That is how it should be with our Veterans and services — everything is interconnected.

A Veteran is a whole person, but also part of a whole family, part of a whole community, as we
are unified in our efforts to provide the supportive services our Veterans need and have earned
—we are all part of the greater whole we call “California.”

We must listen carefully to our Veterans and their families, and we must use best practices as
we move forward, united as a multiplied force, so that we leave no Veteran behind here in

California.

The team at CalVet and | share a special calling with all of you to serve our Veterans and their
families and to build a stronger California.

Thank you for all that you do each day.

\).,Jf dw\num o
Vito imbasciani MD
Secretary



CALIFORNIA’S UTILIZATION OF VETERAN BENEFITS

California’s utilization of the primary monetary veteran benefits, referred to as
Compensation and Pension (C&P), has historically lagged behind the nation as a
whole, and more dramatically behind similar sized states. The end result is that some
of California’s veterans are not receiving benefits they earned through their service.
Additionally, there is a significant loss of economic impact to the state by failing to
bring these federal dollars into the economy.

Utilization of Veteran Benefits

25.06%

—
el Y
eiren X

et Natitn
200848

10686

5.0%

Percent of Veterans Recelving C&P

0.0% .. W . n
2013 2044 3015
Federal Fiscal Year

2011 012

Sources: USDVAZ015 708 by County”, *Geographic Distribntion s Expidit

Finding solutions to this underutilization issue has been the subject of extensive

study by CalVet', the Bureau of State Audits? and others®. The solution condenses
down to whether there are enough professional veterans service representatives
available to assist veterans in filing benefit claims. In California, those professional
veterans service representatives are primarily found on the CVSO staffs, and there are
simply not enough veterans service representatives available to serve the needs of
California’s veterans.

In 2007, CalVet recommended several strategies to correct the underutilization
including “... providing resources in support of additional full time professional
service representative staff with a focus on areas with large veteran population and
lower th(a)n average benefit participation rates.”



Recently, subvention funding in support of CVSO operations was increased from

$2.6 million to $5.6 million. Many counties used this increase to add additional staff.
Performance metrics gathered when this funding was first authorized showed a direct
correlation between those new hires and increased monetary benefits. But even with
these new hires, California still does not field enough professional veterans service
representatives to meet the demand.

What is the end result of this understaffing? A comparison of California benefit
utilization rates to Florida’s and Texas’ rates shows that they significantly outperform
California. As discussed earlier, this is because they field more veterans service
representatives, as a ratio of veterans served, than does California.

Veteran C&pP C&P C&P Dollars
Population Beneficiaries Utilization Rate
California 1,802,446 392,381 21.8% $6,552,100,000
Florida 1,558,441 347,635 22.3% $5,626,995,000
Texas 1,675,262 415,248 24.8% $7,447,453,600
Nationwide 21,680,534 4,512,369 20.8% $75,787,356,200

The end result is that up to $908 million in federal funding is lost annually, impacting
approximately 54,000 veterans and their families.

If California were to undertake additional funding increases targeted
specifically to increase CVSO staffing, it too could realize benefit utilization
rates similar to Texas and Florida. While connecting veterans to the benefits they
have earned should be the primary motivator, adding approximately $908 million
dollars annually to the economy further justifies the use of general fund monies to
support CVSO staffing increases. Those new benefits are ongoing year-after-year and
circulate through the local economy multiple times, bringing payback through state
and local taxes. It would be money well spent.

1 “Strategies to Improve California’s Utilization of Veteran Benefits,” report to the California State Legislature,
March 15, 2007

2 “California Department of Veterans Affairs: Although it Has Begun to Increase Its Outreach Efforts and to
Coordinate With Other Entities, It Needs to Improve lts Strategic Planning Process, and Its CalVet Home Loan
Program Is Not Designed to Address the Housing Needs of Some Veterans,” October 2009, Bureau of State
Audits Report 2009-108

3 Clark, Clayton A. “State Demographic and Veteran Disability,” Harvard University, June 2004, p. 50



CALIFORNIA VETERANS, BY THE NUMBERS

Veterans Day traces its roots to World War |, commemorating the day the armistice
went into effect on the 11th hour of the 11th day of the 11th month. It celebrates the
heroism and sacrifice of those who have fought for our country, particularly the living
veterans. There are roughly 23 million veterans living in the U.S., with some 2 million in
California. Here’s a statistical profile of some of the key characteristics that make up
the state’s veteran population.

Median income among veterans (in doliars) Income by gender (in doilars)
Era Median household income Male veterans
World War || K B $41,000

Male non-veterans

Korean

Vietnam

e g Female veterans

Post-Vietnam 30,000

Female non-veterans

War on Terror L] 66,000 IS 16,000

Difficulty working No wages Male percentage of the

More veterans report difficufty Nearly half of veterans living in veteran population

at work because of a physical or  California report having no wage  (By conflict)

emotional problem. income. World War 1l 94%
Vets Non-vets Vets Non-vets

—16% — 9% = A47% —35%

War on Terror 86

Race/ethnicity among veterans (in percent)
Era White Black Latino Asian Other

World War I B7%

War on Terror RERERINNNN 55

Education among veterans (in percent)

Bachelor’s Master’s
Era No high school High school diptoma  Some college degree degree

World War _ 3%

Marital status of veterans (in percent)
Era Married Separated/divorced Widowed

Guif war I
war on Terror | EEEEEENERENNNEEINR 50
catifornia [ ISR 50




Notes: All numbers rounded to the nearest
1,000. Percentages may not add up to 100 due to
rounding. *Less than 0.5%

Eras: Through 1946 (WWII); 1947-Feb. 1961
(Korean); Mar. 1961-Apr. 1975 (Vietnam); May
1975-Jul. 1990 (Post-Vietnam); Aug. 1990-Aug.
2001 (Gulf War), Sep. 2001-present (War on
Percentage of population over 18 Terror). Recent regional explainer graphics are
available at latimes.com/localgraphics.

who are veterans (By county)

i Less than 5%
Because of small sampling size, counties :
are combined as follows: Doug Smith.

Alpine, Amador, Calaveras, Tuolumne,
Mono, Mariposa and Inyo

Del Norte, Siskiyou, Modoc and Lassen
Plumas, Sierra and Nevada

Trinity, Tehama, Glenn and Colusa.

Southern California veteran
population By county)

Los Angeles 381,000
Orange 162,000
Riverside 138,000
Sen Bernardino 134,000
Ve ntu a 54.000
California 2,213,000

Percentage of veterans from past

U.S. conflicts (Southern California counties) War
Post- Gulf on

County WWwil Korean Vietnam Vietnam War Terror
Los Angeles  ECNIEGH S R e
Orange [ 13 | | 6 |
Riverside 9 |
San Bernardino IIEIEEE 20 |
Ventura 11 15 |
California 11 | 13 ]

Source: Los Angeles Times

B More than 15% Source: U.S. Census Bureau's 2007 American
10% to 15% Community Survey public use microdata sample.
B9 510 10% Graphics reporting by Jia-Rui Chong.

Data analysis by Sandra Poindexter and
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CalVet and the California Association of County Veterans
Service Officers partnering to assist California’s Veterans
and unified in providing all of the supportive services

our Veterans have earned.




CVSO FUNDING

The cost of maintaining a CVSO is primarily a county general fund expense; however,
counties with an established CVSO receive some state funds to supplement county
funding. It is important to emphasize that, while state general funds and federal pass-
through funds distributed by CalVet assist counties in maintaining their CVSOs, the
primary cost of the CVSO program statewide is a county borne expense, as opposed
to a state expense, as is illustrated in the chart below. Funds received by CVSOs are
subject to both internal county audits and regular audits by CalVet, in accordance with
the California Code of Regulations.

Who Funds CVSO Operations?

Fiscal Year 2015-16

rCmmty Fundmgf
$23,616,970 }
75%

Y

Mental Health | i License.Plate / {MediCal Cost i state Genéral
Services | t VSOF Fuind Avoidance | Fund*
szyo 000 | | $834,000 $838,000 | | §5,600,000

R % | 18%

* Generst Fundingreased 1o 55.6 milion ongoing beginning in FY. 2015:16

While every funding dollar is gratefully accepted and well spent by CVSOs, increased
state funding could afford CVSOs the ability to accomplish so much more. Even with
the recent funding increases, the state is still not meeting its own goal to fund 50%
of CVSO operations. As a result, CVSOs are only able to meet a portion of the total
demand for providing assistance to veterans and their families.
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WHO ARE CALIFORNIA’S ALMOST 1.9 MILLION VETERANS

Sosuca; USOVA Vet Pop 2044 Table L -

a3 of Septamber 30,2016

California Veterans by Era

[ Vorts W 51
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Inges 3039
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{ages 40+ 49
o

Caillfornia Veteran Population by Age Group

[ages 5059
fom

" Ages 60469

Source; USDVA VetPop 2014 Table 61
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Vietnam and Vietnam-era veterans comprise
the largest number of veterans in California.
Gulf War-era veterans extend from the Gulf
War in 1991 continuing through today’s

wars. Peacetime-era veterans are from those
periods between congressional approved
periods of war, such as post WWII, the Cold
War and after the Korean and Vietnam wars.

Vietnam veterans and Vietnam-era veterans
make up 42% of veterans in age group 60-79.

California Veteran Population Estimates by Race & Ethnicity

As of September 30th of each year
Estimates Rounded to 1,000

019 020 0 0 0 024 ()

Hispanic or Latino of Any | 296,000 | 296,000 | 296,000 | 296,000 | 296,000| 296,000 296,000 296,000 | 295,000 295000 294,000
Race 16% 17% 17% 18% 18% 19% 19% 20% 20% 21% 21%
White Non-Hispanic T75.000 | 7.133,000 | 1,093,000 | 7,054,000 | 1,017,000 | 981,000 | 947,000 | 933,000 | 881,000 850,000 821,000
65% 65% 84% 63% 63% 62% 61% 81% 60% 59% 59%
White alone 7367027 | 7,325,000 | 1,083,641 | 1,243,067 | 1,203,605 | 1,165,433 | 1,126,153 | 1,001,966 | 1,056,717 | 1,022,477 | 989,304
76% 75% 75% 75% 74% 74% 73% 72% 72% 71% 71%
Binck or African American | 770,000 | 768,000 | 165,000 | 162,000 | 160,000 | 157,000 155000 152,000 150,000 | 147,000 | 144,600
alone 9% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10%
Amoricanndian & Alaska | 20,000 20,000 20,000 19,000 | 19,000 | 18,000 18,000 | 17,000 | 17,000| 17,000 16,000
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
Asian alone 704.000 | 703,000 | 104,000 | 100,000 | 99,000 | 98,000 | 98,000 97,000 96,000 96,000| 96,000
6% 6% 6% 6% 6% 6% 6% 6% 7% 7% 7%
Native Hawaiian & Pacific 8,000 8,000 8,000 8,000 8,000 8,000 8,000 8,000 8,000 8,000 8,000
|stander alone 0% 0% 0% 0% 0% 1% 1% 1% 1% 1% 1%
Other or Multipte Race T32.000 | 132,000 ] 133,000 | 134,000 | 135,000 | 137,000 | 139,000 | 141,000 | 143,000 | 146,000 | 148,000
7% 8% 8% 8% 8% 9% 9% 9% 10% 10% 11%

Source: USDVA VetPop2014




VETERAN STATISTICS BY COUNTY

The county veteran statistics on the following pages provide a comparison between
counties using two common metrics, Compensation and Pension utilization and New
Awards obtained. To provide a more equitable comparison, the counties are grouped
by size (large, medium, small or very small) based upon veteran population. County
size is an arbitrary designation based upon veteran population with “Very Small”
being less than 7,500 veterans, “Small” being more than 7,500 and less than 20,000
veterans, “Medium” being more than 20,000 and less than 75,000 veterans, and
“Large” as more than 75,000 veterans.

The left section of the table, “Compensation & Pension Utilization Rates by County,”
shows the same metric, compensation and pension utilization rate as used when
comparing California to other states. Utilization rate is the percentage of veterans
receiving compensation or pension benefits within the county for federal fiscal

year 2015 as reported by the USDVA. This part of the table also shows the total
Compensation and Pension paid, and the average amount each beneficiary
receives for those benefits within the county. These metrics reflect the efforts of all
organizations that assist veterans in receiving those benefits, not just the CVSOs. As
such, this section represents the overall health of veterans’ service programs within
that county, both public and private.

The right section of the table, “New Awards Attributable to CVSOs,” provides the
monetary value of new or increased monetary benefits paid to eligible veterans and
their dependents by the USDVA during fiscal year 2015-16 that are directly attributable
to the activities and efforts of the CVSOs. In total, the CVSOs accounted for over $487
million in new or increased federal veteran benefits being brought into California’s
economy. It should be noted that

this table reports only the new or
increased benefits obtained in the
fiscal year, not the cumulative benefits
and, as such, is a reflection of the
ongoing effort of CVSOs to assist
veterans in attaining the benefits they
have earned — the “what have you
done for me lately” metric.

Two veterans receive their VETERAN bus passes from the Tehama
County Veterans Service Office.
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CVSO SERVICES — AT NO CHARGE TO THE VETERAN!

The California Veterans Service Officers (CVSOs) can provide a wide range of
assistance to veterans and their families. CVSOs are trained and accredited by the
United States Department of Veterans Affairs (USDVA) and other veterans service
organizations. CVSQOs are personnel who can help with USDVA claims, and answer
questions about both state and federal benefits.

It is important to seek out a trained Veterans Service Representative (VSR) at
the CVSO office to assist with any claim for benefits. Should an appeal become
necessary, the CVSO can assist there too.

Here are a few of the benefits available to veterans and their families.

Disability Compensation Benefits

This is a tax-free monetary benefit paid to veterans with disabilities that are the
result of a disease or injury incurred or aggravated during active military service.
Compensation may also be paid for post-service disabilities that are considered
related or secondary to disabilities occurring in service and for disabilities presumed
to be related to circumstances of military service, even though they may arise after
service. The CVSO can assist the veteran in applying for USDVA Healthcare to care
for both service-connected and non service-connected issues.

USDVA Pension Benefits

This benefit helps veterans and their families cope with financial challenges by
providing supplemental income through the Veterans Pension and Survivors Pension
benefit programs. This benefit is available to both the veteran and dependents and is

based on income.

Education Benefits for Veterans

Post-9/11 Gi Bill

The Post-9/11 Gl Bill provides up to 36 months of education benefits, generally
payable for 15 years following release from active duty. A monthly housing allowance,
annual books and supplies stipend are available.

Vocational Rehabilitation

Veterans may receive vocational rehabilitation and employment services to help with
job training, employment accommodations, resume development, and job seeking
skills coaching. USDVA's Education and Career Counseling program is a great
opportunity for servicemembers and veterans to get personalized counseling and
support to help guide their career paths, ensure the most effective use of their USDVA
benefits, and achieve their goals.



California State Benefits

College Fee Waiver

CalVet administers the College Fee Waiver program for dependents of veterans.
The basic benefit is the waiver of mandatory systemwide fees at any campus of
the University of California (UC), California State University (CSU) or a California
Community College (CCC). This benefit is available to the children of service-
connected disabled veterans. Students must meet residency requirements and
income requirements. The CVSO is the approval authority for this benefit.

CalVet has many additional benefits available for veterans, including the CalVet
Home Loan, business license tax and fee waivers, fishing and hunting licenses,
license plates, motor vehicle registration fee waivers, property tax exemptions,
and state park and recreation passes. The CVSO can assist in applying for any of
these benefits.

WHAT CVSOS DO

California Veterans Service Officers (CVSOs) are committed to providing the highest
quality service to California veterans, their families, our in-state active duty military and
reserve forces, and our California National Guard.

In a recent survey, CVSOs were asked how much time they spend delivering the
services and benefits identified in their annual report. While the list of services and
benefits is long, most of the CVSO staff’s time is spent in providing direct claims and
case management services to veterans and their families.

Activity Percent of
Average Day




CALIFORNIA VETERANS TREATMENT COURTS
AND ALTERNATIVE JUSTICE PROGRAMS

In 2006, California became the first state to establish an alternative sentencing
program for veterans and military members when Governor Schwarzenegger signed
AB 2586 (Parra), creating Penal Code Section 1170.9. Under this statute, veterans
with service-related mental health issues may be sentenced to therapy (usually by the
federal Veterans Administration) in lieu of incarceration. Further, upon completion of
treatment programs, they may have charges reduced, records expunged, and rights
restored, and they do not have to list this criminal conviction on job applications. PC
1170.9 is used as the legal basis for the state’s network of Veterans Treatment
Courts (VTCs), although it can be implemented in any courtroom.

VTCs serve not only to turn around the lives of troubled veterans and active duty
military, but also to improve public safety via reduced rates of recidivism. Although
data is scarce, VTC recidivism is documented in San Diego County at 0% and in
Orange County at 10.5%. These results are consistent with rates of 2% to 20% in
VTCs across the country, and they compared favorably to California’s statewide
recidivism rates — about 50% for misdemeanors and 70% for felonies.

VTCs in California are not mandated and receive no allocated state funding.
Despite VTC’s savings of criminal justice costs, numerous counties are holding
back establishing VTCs as they seek funding grants.

The first VTC in the nation was established in Buffalo, NY, in January 2008. It was
followed that year by two California VTCs, in Orange and Santa Clara counties. Today,
there are 31 VTCs in the state, spread across 29 counties (six started in 2016) —
meaning half of California’s 58 counties now have VTCs. More significantly, the 29
counties with VTCs contain 86% of the state’s veteran population.

A new development in veterans alternative

justice occurred in 2014, when SB 1227

!%,}"“:";/;’7”” core nnt anly 0 Fvn aror i ¢l s ) -
VT Cs serve ;/z‘wi only to turn around fi;@ (Hancock) established Penal Code Section
lives of troubled veterans and active duty 1001.80, allowing diversion for troubled

military, but also |

veterans accused of misdemeanors.
By this statute, qualifying veterans who

2

improve public safety

o
via reduced rates of recidivism. complete therapy can have their charges

dismissed, thereby exiting with no criminal

record. Some counties administer PC
1001.80 in their VTCs, while others have established special court calendars for that
purpose. Los Angeles and San Diego counties, with their large veteran populations,
have established a number of such calendars. A veteran does not have to go to a VTC
to use the diversion programs available under PC 1170.9 and 1001.80.

In 2016, the California Veterans Legal Task Force published the results of a
survey of 20 VTCs across the state. For more information on this survey and
other veterans’ justice-related matters, visit www.cvitf.org.



2016 CAPITOL CORNER

CACVSO presents 2015 Legislator of the Year
Award to Senator Richard Roth (D-Riverside).
(L to R): Pete Conaty, Legistative Advocate;
Chris Bingham, CVS0 Sonoma County; Senator
Richard Roth (D-Riverside); Ted Puntilio,

CVSO0 Solano County; Grant Gautsche, CVSO
Riverside County.

CACVSO members
visit State Capitol to
educate legislators on
veterans issues and
deliver Annual Report.

Presentation of CACVSO Lifetime Achievement
Award to Assembly Speaker Toni Atkins (D-San
Diego). (L fo R): George Wiley, Special Assistant
to the Speaker; Ted Puntillo, CVSO Solano County;
Chris Bingham, CVSO Sonoma County; Assembly
Speaker Toni Atkins (D-San Diego); Michael
Piepenburg, Veterans Service Representative San
Diego County; Mike McManus, CVSO Ventura
County; Pete Conaty, Legislative Advocate.

(L to R): Pete Conaty, Legisiative Advocate;
Assemblyman Devon Mathis (R-Visalia); Scott
Holwell, CVSO Kings County.




MOTOMU NAKASAKO LEGISLATOR OF THE YEAR AWARDS 2016

The CACVSO has chosen California State Senator Jim Nielsen (R-Gerber) and
Assemblywoman Jacqui Irwin (D-Thousand Oaks) each to receive the Motomu
Nakasako Legislator of the Year Award for 2016.

The Motomu Nakasako Award is named after “Mote” Nakasako, a Los Angeles
County Veterans Service Officer who was constantly involved in legislation to improve
the lives of veterans at the local, state and federal levels. He was a decorated member
of the Army’s 442nd Regimental Combat Team, one of World War II’s most decorated
units. Mr. Nakasako joined the Army and volunteered for combat duty from the Heart
Mountain Internment Camp in Wyoming.

Senator Jim Nielsen (R-Gerber)

In 2016, Senator Jim Nielsen was Chair of the Senate
Committee on Veterans Affairs. He also serves as Vice Chair
of the Senate Committee on the Budget. Nielsen first fought
for CVSO funding in the 2011 budget while serving in the
Assembly — he was presented his first CVSO Legislator of the
Year award for those efforts. Nielsen's knowledge and support
of the CVSO funding issue has allowed him to articulate

and champion the merits of CVSOs during deliberations of

full budget committees and also during Joint Conference
Committee. Every year since then, in both the Assembly and the Senate, he has
continued to push for proper resources for CVSOs.

Senator Nielsen has authored many bills to help veterans and their families during his
tenure on both the Assembly and Senate Veterans Committees. Most recently, he
authored SB 980, a bill to reform, update, and standardize the state codes regulating
veterans homes.

Assemblywoman Jacqui Irwin (D-Thousand Oaks)
Since Assemblywoman Irwin was elected in November
2014, she has been a committed supporter of veterans
issues. Selected by Assembly leadership to Chair the
Assembly Committee on Veterans Affairs, she hit the ground
running and immediately took up the fight for increased
and permanent funding for CVSOs by introducing AB 171,
which sought to create a suitable, permanent funding level
for CVSOs. She has also introduced legislation to address
military suicide, military and veterans legal aid, work for
warriors, the Governor’s Military Council, and CalVet oversight.

She is also an appointee to the Interstate Compact on Educational Opportunity
for Military Children. In her district, she has established a Veteran Advisory Board
to routinely meet with the local CVSO, veterans service organizations, and other



veteran advocates to gain insight, recommendations, and information on issues
facing the county’s veterans.

Past Recipients of the CACVSO Motomu Nakasako Award
for Legislator of the Year

2015 - Senator Richard Roth and Assemblyman Jim Frazier

2014 - Senator Ben Hueso and Assemblywoman Sharon Quirk-Silva
2013 - Senator Ellen Corbett and Assembly Speaker John A. Pérez
2012 - Senator Ted Lieu and Assemblywoman Susan Bonilla.

2011 - Assemblyman Jim Nielsen and Congressman Jerry McNerney
2010 - Senator Lou Correa

Recipient of CACVSO Lifetime Achievement Award
2011 - Assemblyman Paul Cook
2015 - Assemblywoman Toni Atkins

CACVSO LEGISLATIVE TEAM

Since the 1980s, the CACVSO has been active at the State Capitol, advocating on
behalf of California veterans, military members, and their families. Over the years, they
have worked with the Legislature and the Administration on improving the lives of their
clients. Since 2001, Pete Conaty and Associates has represented the CACVSO and

California’s veterans at the State Capitol.

About Pete Conaty

California’s military and veteran populations.

In 1986, after a 21-year military career including two tours in
Vietnam — where he was awarded the Combat Infantry Badge
and the Purple Heart — Pete retired from the US Army, having
risen from the rank of Private to Lieutenant Colonel. After his
military career, Pete became involved with veterans and military
issues at the State Capitol and Washington DC. During this
time, he worked at the California State Assembly for 10 years

in a variety of positions before establishing his governmental
advocacy firm, Pete Conaty and Associates, in 1996. Since 2001, he has provided
veterans service organizations with expert, knowledgeable and effective guidance

in Washington DC and the California State Legislature. Over the last 20 years, Pete
has worked on over 1,100 veterans and military legislative bills at both the state and
national capitols. He is known as “Mr. Veteran” at the State Capitol. In 2010 and 2015,
he was awarded the CalVet Secretary’s Award for his “invaluable contributions to
California veterans.” He has received numerous awards for his advocacy on behalf of



About Dana Nichol

After serving successful internships in the Assembly and for
Pete Conaty and Associates, Dana Nichol joined Pete Conaty
and Associates in 2004 as an Associate Lobbyist. During his
legislative internship, Dana worked for Assemblyman Cogdill on
Rural Caucus issues. Dana received his Bachelor of Arts degree
in Government at California State University, Sacramento.

Pete Conaty and Associates is a state-certified
Disabled Veterans Business Enterprise (DVBE).

CACVSO EXECUTIVE DIRECTOR

About Tom Splitgerber

Tom Splitgerber is the CACVSO Executive Director. Dr.
Splitgerber served in the United States Navy for 30 years. He
spent 15 years in the Naval Medical Department in executive
medicine positions, including twice as Commanding Officer and
Executive Officer of the Navy’s graduate dental school. Upon
retirement, Tom served for five years as CEO/Executive Director
of the Veterans Museum & Memorial Center in San Diego. He
then served as the San Diego County Veterans Service Officer
for 11 years. During his tenure, the San Diego CVSO was one of the most active
veterans service offices in California.

Tom served as President of the CACVSO for two years and President of the National
Association of County Veterans Service Officers for two years. He is co-founder of the
San Diego Veterans Coalition and the Vets Excel, and is also President of the Miramar
Chapter of the Military Officers Association of America.



CACVSO STATE LEGISLATIVE PRIORITIES 2017/2018

Additional Local Assistance Funding for CVSOs

1. Support efforts to educate the Governor’s Office, the Legislature, and the public
on the importance and value of County Veterans Service Officers (CVSOs). The
eventual goal is to fully fund CVSOs by permanently appropriating the full $11

million in local assistance funding as reflected in Military and Veterans Code Section
972.1(d). Current State funding is now at $5.6 million annually.

California’s Eight Veterans Homes

2. Support legislation to update the Military and Veterans Code concerning all aspects
related to California veterans’ homes to ensure that all veterans in all homes are
treated equally. California has gone from one veterans home (Yountville, est. 1884)

to its eight current veterans’ homes. The Military and Veterans Code has not been
updated to establish uniform procedures since before the new homes were opened. -

State Agency Coordination
3. Support legislation that would require state agencies to coordinate with the California
Department of Veteran Affairs (CalVet) to improve state services provided to veterans.

Many state agencies are involved in administering services to veterans. Improved
coordination between agencies would allow veterans to more easily access these
services, and would also allow the CVSOs to better assist veterans.

Other Legislative Priorities, 2017/2018
1. Support legislation that would create a Governor’s Memorial Certificate similar to the
Presidential Memorial Certificate. Include information directing survivors to the CVSOs.

2. Support legislation that would provide state income tax relief to retirement pay of
military retirees.

3. Support legislation that would expand current law to allow local jurisdictions the
option of waiving building and inspection permit fees for veterans with service-
connected disabilities, in order to assist them in making Americans with Disabilities
Act (ADA)-type modifications to their homes.

4, Support legislation that would require an individual, who is assisting a veteran

with filing a claim for benefits, to notify that veteran if they are not a VA-accredited
representative, and make it a criminal offense to intentionally misdirect or mislead a
veteran, or anyone acting on a veteran’s behalf, concerning benefits or entitlements for
their own monetary gain.

5. Support legislation that would expand laws to prevent dishonest vendors and
businesses that prey on or scam veterans and active duty military personnel by
criminalizing their activities.

6. Support legislation that would continue to support expansion of veterans’
treatment courts to more counties by providing state funding of veterans’ treatment
courts in California.



7. Support legislation that would change state laws so that members of the military
and veterans do not have to plead guilty to Driving Under the Influence (DUI) to
receive treatment, by changing current motor vehicle code.

8. Support legislation that would reform the current system of property tax relief for
disabled veterans by raising the current state dollar limitation on property tax relief for
disabled veterans.

9. Support legislation that would reduce property tax assessment on veterans service
organizations’ posts and chapters.

10. Support legislation that would support the awarding of state grants through CalVet
to veterans service organizations and veterans service agencies that provide claims
assistance and outreach to California veterans.

11. Support legislation that would restore the veterans-only specialized license plate so
that there would be two plates available for sale — “Veteran” and “Honoring Veterans.”

12. Support legislation that would criminalize the vandalism and destruction of
veterans’, police, fire and first responders’ memorials, monuments and graves.

13. Support legislation to ensure that federal Uniformed Services Employment and
Reemployment Rights Act (USERRA) and Servicemembers Civil Relief Act (SCRA)
protections are also in state law and supersede any binding arbitration contracts.

14. Support legislation that would expand Prop. 63 mental health funding support for
veterans suffering from homelessness and mental health issues.

15. Fund state-sponsored veterans’ resource centers at state community colleges and
universities (CSU and UC systems).

16. Support legislation that would increase transparency in asbestos claims cases
that affect veterans who were exposed to asbestos while in the service, so that there
will be funds available for future claims by veterans.

17. Support legislation that would help educate doctors and coroners of the
importance of including other significant conditions contributing to the death of
a veteran on the death certificate, such as suicide or a death caused by medical
condition caused by war time service.

18. Support legislation that would create a Memorandum of Understanding (MOUs)
between CalVet Veterans Homes and Veterans Service Organization (VSOs) to provide
volunteers to the state veterans’ homes similar to the federal Veterans Administration
Volunteer Service (VAVS) program.

19. Support legislation that would require that California Disabled Veterans Business
Enterprises (DVBESs) hire more disabled and non-disabled veterans. Cutrently, there is
no requirement for DVBEs to hire veterans.

20. Support the legislative priorities of the state veterans service organizations that are
in-line with our own legislative priorities.



CACVSO Top Federal Legislative Priorities, 2017/2018

1. Support legislation that would provide increased access for CVSOs to USDVA
information systems (i.e., VBMS, VACOLS, SHARE, MAPD, etc.) for use in developing
and monitoring claims submitted on behalf of veterans, regardless of VA Power-of-
Attorney (POA), to USDVA client and claims databases. Enhancing this access will
result in better, timelier services to claimants and reduce the workload in USDVA call
centers.

2. Support legislative, regulatory or policy changes that would create a federal/state/
local government partnership to reduce the USDVA veterans claims backlog and
expand outreach services to veterans.

3. Support legislation that would authorize USDVA pharmacies to honor prescriptions
written by non-USDVA physicians. Currently, the USDVA medical system will only
provide prescription medication to eligible veterans if the prescription is written by a
USDVA physician.

4. Support legislation that would eliminate the Means Test for veterans to qualify
for USDVA medical care. These income limitations have excluded some veterans,
who would otherwise qualify for enroliment, from obtaining their primary healthcare
through the USDVA.

Other Federal Legislative Priorities, 2017/2018
1. Support legislation that would include “Blue Water Navy” veterans into the set of
veterans with presumed exposure to Agent Orange.

2. Support legistation that would provide for payment of Concurrent Retirement and
Disability Pay (CRDP) for all military retirees, regardless of the percentage of their
service-connected disabilities.

3. Support legislation that would eliminate Survivor Benefit Plan (SBP)-Dependency
and Indemnity Compensation (DIC) offset.

4. Support legislation, regulatory or policy changes which expand/increase USDVA
responsibility to educate veterans on their entitlements.

5. Support legislation that would provide for a pro-rata additional allowance for
dependents for all levels of compensation.

6. Support legislation that would authorize states with Departments of Veterans Affairs
that are accredited with the USDVA to cross-accredit CVSOs for other states.

7. Support legislation that would eliminate the requirement for war-time service as an
eligibility requirement for non-service connected and death pension.

8. Support legislation that would reduce the eligibility criteria for veterans to meet
Veterans Affairs Supportive Housing (VASH) program requirements.

9. Support legislation that would expand the eligibility criteria for USDVA Dental
Services for veterans eligible for USDVA Healthcare.
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VETERANS DESIGNATION ON THE CALIFORNIA’S DRIVERS LICENSE

An Unqualified Success Story

Nearly 9,000 more of California’s 1.84 million veterans are now receiving federal
veterans’ benefits that they were unaware they were eligible for, as a result of
legislation introduced by Assemblymember Jim Frazier (D-Oakley) in 2014.

To date, these be