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Congratulations on becoming a lodging provider PLUMAS COUNTY
or expanding your lodging properties in Plumas County TOURISM

We hope the following information will help you better understand your responsibilities as a
lodging provider, as it relates to the well-known Transient Occupancy Tax (TOT) and the
less-known Feather River Tourism Marketing District Assessment.

Background

The term “lodging provider” includes hotels, motels, vacation rentals, RV parks, and private and
public campgrounds.

All lodging providers within Plumas County must have or apply for a Transient Occupancy Tax
(TOT) Certificate. Also known as the “hotel” or “bed” tax, the 9% assessed in Plumas County is
low compared to rates as high as 15.5 % elsewhere in CA,

Lodging providers within the boundaries of the Feather River Tourism Marketing District
(FRTMD), which includes the Lake Almanor/Chester, Indian Valley, Feather River Canyon,
Quincy, and Bucks Lake areas, pay the 9% TOT and a 2% FRTMD Assessment with the same
compliance requirements.

What is the Feather River Tourism Marketing District and 2% Assessment?

The Feather River Tourism Assaciation now called Plumas County Tourism (PCT) is a 501 c6
corporation working in association with the lodging providers as listed above; to improve and
develop the tourism economy of the communities within the district boundaries.

The Feather River Tourism Marketing District (FRTMD) 2% assessment is authorized by the
California Property and Business Improvement District Law of 1994 (Streets and Highway Code
§36600 et seq.) This law allows for the creation of a benefit assessment district to raise funds
within a specific geographic area, providing a stable, long-term source of funding for tourism
promotion.

What is the Purpose of the Feather River Tourism Marketing District?

The purpose of the Marketing District is to promote the common interests of and improve
business conditions for Plumas County tourism businesses through the operation of a tourism
marketing district and other programs and initiatives.

The intent is to increase occupancy for lodging providers paying the 2% assessment in the afore
mentioned districts.

Who Governs the Use of the Assessment Funds?

Plumas County Tourism (PCT), formerly the Feather River Tourism Association, serves as the
FRTMD's owner’s association. The PCT board of directors comprises a majority of
representatives assessed lodging businesses within FRTMD.

Plumas County Tourism
PO Box 1307, Quincy, CA 95971 - 530.280.7187
PlumasCountyTourism.org
PlumasCounty.org + Info@PlumasCounty.org



How is the 2% Assessment Fee Assessed?

The assessment is applied at 2% of the value of lodging nights sold on lodging stays of 30 days
or less. Most lodging providers pass the 2% assessment fee to their guests. When doing so, the
lodging provider is required to list it as a separate line item in a lodging quote or invoice with an
appropriate title, such as “FRTMD Assessment.” The lodging provider may cover the
assessment fee and not charge the guest.

Items not subject to the Plumas County TOT are also not subject to the 2% FRTMD
assessment. In other words, the same exemptions allowed when calculating the 9% TOT are
allowed when considering the 2% FRTMD assessment. Accordingly, the monthly report form
utilizes the same calculation for the net room revenues/receipts.

Funds are collected by the Plumas County Tax Collector and passed through to the FRTMD.
The funds cannot be diverted to general government programs and are governed by those who
pay the assessment. The FRTMD does not receive any TOT funds currently.

Using Travel Brokers or Online Travel Agencies (OTA), e.g. Airbnb, Vrbo

The lodging provider is responsible for the 2% FRTMD assessment even if the provider does
not collect it directly from the guest. When using an OTA, the lodging provider is responsible for
ensuring the assessment fee is paid. The provider is also responsible for notifying any entities
that handle reservations to include this assessment unless the provider does not plan to pass
on the cost to the guests.

All Lodging Providers are Required to Obtain a TOT Certificate

To register for a TOT certificate, complete the TOT Registration Form or call the Plumas County
Tax Collector's office at 530-280-6260.

Contact for FRTMD and/or Plumas County Tourism

We welcome you as part of the Feather River Tourism Marketing District and look forward to
helping you promote your property. Please reach out and make an appointment with us and we
will fill you in on all our marketing activities that is garnering great results for Plumas County. If
you have an interest in becoming more involved with the FRTMD, we would love to hear

from you.

e For questions about the FRTMD and PCT, contact Admin@PlumasCountyv.org or call
530.280.7187.

e Please complete the lodging provider submission form to be added to Plumascounty.org
website.

#_ Please send us an email to be added to our stakeholder newsletter at
Admin@PlumasCounty.org.

@ Follow and engage with us on social media. hitps://www.facebook.com/plumascounty/

https://www.instagram.com/plumas_county/

https://www.youtube.com/@plumascounty




9/30/24, 9:34 PM Feather River Tourism Association Mail - FRTA Airbnb

% FRTA }E{],;q Sharon Roberts <sharon.roberts@plumascounty.org>

FRTA Airbnb
2 messages
White, Julie <JulieWhite@countyofplumas.com> Thu, Feb 1, 2024 at 11:32 AM

To: Sharon Roberts <sharon.roberts@plumascounty.org>
Cc: "Tuck, Jennifer" <JenniferTuck@countyofplumas.com>

Good moming Sharon,

Considering the lack of communication that the County has had with AirBnB it has been difficult to have a new contract as
former county counsel had indicated.

However, today we had a smali break through from a certificate holder that indicated that AirBnB has been returning the
2% assessment to the homeowners. This certificate holder sent us a check for the 2% which we currently can't post into
the Megabyte TOT system. The software company is currently working on this and appreciated our input and providing
additional information to get this resolved. In the meantime, these funds will be deposited into the FRTA trust account and
distributed with the rest of the collected assessment.

Since this just came up today, a method of informing the AirBnB certificate holders to submit there 2% back to the Tax
Collector for distribution to FRTA has not been addressed.

Thank you.

Jutic A. White

Plumas County Treasurer-Tax Collector
520 W. Main Street, Rm. 203

Quincy, CA 95971

(530) 283-6410

Sharon Roberts <sharon.roberts@plumascounty.org> Thu, Feb 1, 2024 at 3:02 PM
To: "White, Julie” <JulieWhite@countyofplumas.com>

Julie,
Thanks for the update. Didn't this happen in the past with a property in Lake Almanor?

Sharon
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ik=e8ce2362cB88&view=pt&search=all&permthid=thread-f: 178972626 1492565701 &simpl=msg-f:17897262614925657... 1/1



COUNTY OF SAN LUIS OBISPO
Office of James W. Hamilton, CPA

= SAN LUIS R Auditor-Controller » Treasurer-Tax Collector » Public Administrator
OBISPO T S Michael Stevens, Deputy

' Justin Cooley, Deputy

1055 Meonrerey Sreer, Roorn 0280 ¢ San Luis Obispo, T4 92308 | 305-781-3827 | nci@ca.sic.ca.us

TRANSIENT OCCUPANCY TAX RETURN # 6001652

Period Ending: 06/30/2022
TEST HOTEL 2

1055 MONTEREY D290 Renew Online PIN # 177748

SAN LUIS OBISPO, CA 93408
https://services.slocountytax.org/TOT

Delinquent Date: 7/31/2022

1.l GROSS RENTS AND ADVANCE DEPOSITS FOR ALL OCCUPANCIES $1,000.00
2| LESS AIRBNB GROSS RENTS (REMITTED SEPARATELY BY AIRBNB ) $1,000.00
3.|LESS OTHER ALLOWABLE DEDUCTIONS/EXEMPTIONS

4 {LESS OTHER: D ADJUSTMENTS I:l NON-TRANSIENT (check one box)

5.{TAXABLE RENTS (Line 1 less Lines 2, 3, and 4) $0.00
6| ASSESSMENTS

6a. Transient Occupancy Tax of 9% (Line § x 0.09)

6b. Tourism Marketing District of 1.5% (Line 5 x 0.015)

6¢. SLO County Business Improvement District of 2% (Line 5 x .02)
ITOTAL TAX and ASSESSMENTS (Line 6a through 6c¢) $0.00
7| PENALTIES (See line 7 below for Instructions)

8.| INTEREST (See line 8 below for Instructions)
9.]| CREDITS (See line 9 below for Instructions)

TOTAL AMOUNT DUE Add Lines 6-8, Subtract Line 9 Checks Payable to SLOCTC $0.00

Instructions

Gross Rents: All compensation received for accupancy of rooms from all sources, including online platiorms such as Airbnb, VRBO, Flipkey, etc. Gross Rents also includes all
mandatory charges such as reservation and cleaning fees.

Airbnb Transaction Gross Rents: Deduct the Gross Rents charged to customers through Airbnb. Airbnb will separately calculate, collect, and remit TOT and assessments on your
behalf.

Othar Allowable Deductions/Exemplions. Enler any deductions or exemptions from Gross Renls. Requires proof of one of the following: Reduction of room rates due to customer
complaints, special discounts offered by the establishments, corrections of errors or disputed room charges.

Other Adiusiments or Non-Transient: Enter any other adjustments to Gross Rents (may require documentation).
Taxable Renis: Gross Rents, less Airbnb Transactions Gross Rents and olher Deduclions or Exemptions.
Assessmenls: Calculate Assessments due by multiplying Taxable Rents {line 5) by the required assessments,

Penallies: If paid after delinquent date, 10% of the total tax and assessments (line 6). If paid more than 30 days after delinquent date, 20% of the total tax and assessment (line
6). 20% is the maximum penalty.

Intarest: If you are required to pay a penalty on line 7, an interest charge of 0.5% is also required. For example, if the return is delinquent one month, multiply line 6 by 0.5%; il the
return is delinquent iwo months, multiply line 6 by 1%, if the return is delinquent three months, multiply line 6 by 1.5%.

Credits: If our office has indicated there was an overpayment on a previous return, enter the overpayment amount on fine 9.

I declare under penalty of perjury of the laws of the State of California that the information provided herein is true and correct.

SIGNED: DATE:

TITLE: PHONE NUMBER:

Failure to collect, report and pay the tax, or to maintain the necessary records will result in an gstimate of the tax due.




10/1/24, 6:09 AM Feather River Tourism Association Mail - Follow up from our meeting on July 10th.

@ FRTA E“xf‘xfx;m Sharon Roberts <sharon.roberts@plumascounty.org>
Follow up from our meeting on July 10th.

6 messages

Sharan Roberts <sharon.roberts@plumascounty.org> Fri, Jul 12, 2024 at 9:16 AM

To: "White, Julie" <juliewhite@countyofplumas.com>, "Tuck, Jennifer" <JenniferTuck@countyofplumas.com>

Julie and Jennifer,

Thank you for taking the time to meet with both Karen and myself yesterday. Hopefully we will resolve issues discussed yesterday
in a timely manner.

My understanding of topics discussed on Wednesday.

1. Jennifer will send me a digital copy of information she provided Karen yesterday.

2. It may be possible for Jennifer to keep track of new TOT centificates and update us monthly,

3. Julie and Jennifer will look at wording for contract change on timing of how FRTA gets paid and will get back to FRTA. Below
is wording | have come up with but do not know how it works from your end.

Payment. The county shall forward all FRTA assessment funds to FRTA within 45 days of the required postmark
date for remitting quarterly TOT reports. Payment will include all funds received up to 30 days after the required postmark date for
remitting quarterly TOT reports.

This would give you two weeks to process a check after closing the books. Using the required postmark date for quarterly TOT
reports may help in the confusion we have between the tax collector's office and FRTA, as we count our quarters differently. Having
the same time period represented each time will help us track revenue back to the quarter earned and compare years.

4. Most lodging providers paying TOT are also paying the assessment. You will look as to how you can provide us a list of any
lodging providers paying TOT but not the assessment. Time frame for this was not determined yesterday. Seems like it could be
included when a check is issued to FRTA.

5. Jennifer is looking into the numbers again on the spreadsheet | provided last year and will update FRTA.

6. Tax collector's office is now using information from Granicus to get all lodging providers, regardless of which platforms they use to
get bookings to obtain a TOT certificate. This has not been a clear cut process for the tax collector's office because Granicus's
information is not 100% correct.

7. You do not know where Dean Runyan pulled the numbers reported on the spreadsheet Karen provided, but will look into it.

8. FRTArequested the last five years of TOT numbers by calendar year.

FRTA will do the following

1. Clear up the incorrect or confusing information in the Grand Jury Report related to FRTA and Tax Collector’s office. This will
need to be approved at the next FRTA board meeting. FRTA will share a copy with your office.

2. FRTA will provide additional information which could be used on the tax collector's webpage to explain a little more about the
2% assessment.

3. FRTA will draft information to include in mailing of all new TOT certificates within the FRTMD district.

4. FRTA did make a written request for all correspondence related to getting the Airbnb contract changed. Once received
we will do what we can to assist in getting the contract changed.

5. FRTA will provide a sample TOT reporting form used by anather county for lodging providers having Aribnb collect and pay
TOT on their behalf. Sample form from SLO is attached.

Again thank you for working with us.
Sincerely,

Sharon Roberts
Feather River Tourism Association

hitps://mail.google.com/mail/u/0/?ik=e8ce2362cBAview=pt&search=all&permthid=thread-a:r-5780485621313310494&simpl=msg-a:r32769150805463...
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10/1/24, 6:09 AM Feather River Tourism Association Mail - Follow up from our meeting on July 10th.
|

One attachment+ Scanned by Gmait

f:ﬂ ToT-Return-Sample-AirBnB (2).pdf
B60K
Tuck, Jennifer <JenniferTuck@countyofplumas.com> Fd, Jul 12, 2024 at 3:27 PM

To: Sharon Roberts <sharon.roberts@plumascounty.org>, "White, Julie" <JulieWhite@countyofplumas.com>

Hi Sharon,
| believe our meeting was very beneficial on both sides. | think we all are in the right direction to make TOT & FRTA run smoother and better for all parties.
Thank you for providing a sample return from SLO. | have been thinking about how we can add an AIRBNB fine to our return.

1 did hear back from Megabyte on penalties and interest that | had issues balancing with your spreadsheet. | will be running new reports and numbers so
hopefully we can get this cleared up.

We will continue to work through the contract and come up with a solution that works for everyone.

Hope you have a cool and safe weekend.

Jennifer Tuck

Treasurer Tax Collections Officer Ii
PO BOX 176

Quincy, CA 95971

(530) 283-6013

(530) 283-0946-Fax

JenniferTuck@countyofplumas,com

From: Sharon Roberts <sharon.roberts@plumascounty.org>

Sent: Friday, July 12, 2024 9:16 AM

Ta: White, Julie <JulieWhite@countyofplumas.com>; Tuck, Jennifer <JenniferTuck@countyofplumas.coms>
Subject: Follow up from our meeting on July 10th.

Julie and Jennifer,

Thank you for taking the time to meet with both Karen and myself yesterday. Hopefully we will resolve issues discussed yesterday
in a timely manner.

My understanding of topics discussed on Wednesday.

https://mail.google.com/mail/u/0/?ik=e8ce2362cB&view=pt&search=all&permthid=thread-a:r-5780485621313310494&simpl=msg-a:r32769150805463... 2/4



9/30/24, 3:26 PM Attachment.jpeg

Juiie A. White
PLUMAS COUNTY TREASURER - TAX COLLECTOR - COLLECTIONS ADMINISTRATION

8.0, Box 176 o Quinay, CA 954710176 »
£-maf poltc@ueuniyolplumss.cem
{330) 283 6280

Haarunw fasiskan! Traasure:- Tax Cofestar

December 22, 2020

TO: Plumas County Transient Occupancy Certificate Moiders/Lodging Providers

! ,:, N
FROM: Julie White, Plumas County Treasurer-Tax Col’et,t{;h }

\

RE: Formation of the Feather River Tourism Management District and
Coliection of 2% Benefit Assessment

On February 18%, 2020 the Plumas County Tax Col!ecmrs office received a petition from the
Feather River Tourism Association to form the Feather River Tourism Marketing Disirict
(FRTMD). August 18", 2020 the results of the petition were accepted by the Board of
Supervisors, a Resolution of Intent to Establish the FRTMD was adoptad and two public hearing
dates set for September 15% and October 6%, 2020. The Nom of Publlc Meetmg and Hearmg
were, maued to all lodglng pmwders on Augustzu" 2020 : : PP

443 '-The‘ Piumas County Board of Superwsors approved the formahon of the Feather aner Tourism
ey Marketmg District (FRTMD) at the October 6”’ 2020 meetmg and adopted the Reaolu‘ieon of
Formatton October 13", 2020. i A S

The FRTMD is a benef t assessment distr{ot provadmg speczﬁc beneftts to payers by funding
,marketing and sales promotion efforts for assessed businesses. The assessment is 2% of
gross short-term room fental revenue. The Plumas County Tax Collector will be responaible SR
for | collection of the assessment on the quarterly Transient Occupancy Tax Retum L

: hewment begins January 1%, 2021 and must be reported : )
provider on the 1"Quarter TOT Mm due April M : S
fine item for the FRTMD assessment. If the assessment is not reportad and paid the FRTMD;- ari
Management- Pian prov:des far penalﬂes and mterest to be charged R

.....
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9/30/24, 3:24 PM Attachment.jpeg

Julie A. White
PLUMAS COUNTY TREASURER - TAX COLLECTOR - COLLECTIONS ADMINISTRATION

1.0, Box 176 e Gainey, CAG50/1.0176 « Faksey Hosteten, Aokt Tecasarer Ty Cokentor
E-mail petlc@countynfplomiy, com (L 254 674G
(H30) 203 6260

December 22, 2020
TO: Plumas County Transient Occupancy Certificate Holdersf.odging Pronders

FROM: Julie White, Plumas County Treasurer-Tax Colleé’b}"

RE: Update Transient Occupancy Tax Registration and Certificate [nformation

The Plumas County Tax Collector's office has upgraded the TOT software. It has come o our
attention in the integration process that we are lacking current information on many of our
certificate holders. Some of this has occurred with the growth in technology and the abundance
of rental platforms available to lodging providers. Included with this memo and your TOT return
is a registration form. Please fill out the registration form completely so our records can oe
updated. If you no longer rent your establishment, please indicate this on the return ang subm«
back to the Tax Collector's office. You will not receive a new certificate number, this is only
being used to update our software system.

Thank you for your assistance.

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/F MfcgzQXJQSVMMZPSPGxqRQgHNjSMcpj?compose=new&projector=1&messagePartid=0.1 171



