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AGENDA 

The Board of Supervisors welcomes you to its meetings which are regularly held on the first three 
Tuesdays of each month, and your interest is encouraged and appreciated. 
 
Any item without a specified time on the agenda may be taken up at any time and in any order.  Any 
member of the public may contact the Clerk of the Board before the meeting to request that any item 
be addressed as early in the day as possible, and the Board will attempt to accommodate such 
requests. 
 
Any person desiring to address the Board shall first secure permission of the presiding officer.  For 
noticed public hearings, speaker cards are provided so that individuals can bring to the attention of 
the presiding officer their desire to speak on a particular agenda item.   
 
Any public comments made during a regular Board meeting will be recorded.  The Clerk will not 
interpret any public comments for inclusion in the written public record.  Members of the public may 
submit their comments in writing to be included in the public record. 
 
CONSENT AGENDA:  These matters include routine financial and administrative actions.  All items on 
the consent calendar will be voted on at some time during the meeting under “Consent Agenda.”  If 
you wish to have an item removed from the Consent Agenda, you may do so by addressing the 
Chairperson. 

REASONABLE ACCOMMODATIONS:  In compliance with the Americans with Disabilities Act, if 
you need special assistance to participate in this meeting please contact the Clerk of the Board at (530) 
283-6170.  Notification 72 hours prior to the meeting will enable the County to make reasonable 
arrangements to ensure accessibility.  Auxiliary aids and services are available for people with 
disabilities. 
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Live Stream of Meeting 
Members of the public who wish to watch the meeting, are encouraged to view it LIVE ONLINE 

ZOOM Participation 
Although the County strives to offer remote participation, be advised that remote Zoom participation is 
provided for convenience only. In the event of a technological malfunction, the only assurance of live 
comments being received by the Board is to attend in person or submit written comments as outlined below. 
Except for a noticed, teleconference meeting, the Board of Supervisors reserves the right to conduct the 
meeting without remote access if we are experiencing technical difficulties.  
 
The Plumas County Board of Supervisors meeting is accessible for public comment via live streaming at: 
https://zoom.us/j/94875867850?pwd=SGlSeGpLVG9wQWtRSnNUM25mczlvZz09 or by phone at: Phone 
Number 1-669-900-9128; Meeting ID: 948 7586 7850. Passcode: 261352 

Public Comment Opportunity/Written Comment 
Members of the public may submit written comments on any matter within the Board’s subject matter 
jurisdiction, regardless of whether the matter is on the agenda for Board consideration or action. Comments 
will be entered into the administrative record of the meeting. Members of the public are strongly encouraged 
to submit their comments on agenda and non-agenda items using e-mail address 
Public@countyofplumas.com 

 

  

CALL TO ORDER  
 

PLEDGE OF ALLEGIANCE  
 

ADDITIONS TO OR DELETIONS FROM THE AGENDA  
 

PUBLIC COMMENT OPPORTUNITY 
Matters under the jurisdiction of the Board, and not on the posted agenda, may be addressed by the general 
public at the beginning of the regular agenda and any off-agenda matters before the Board for consideration. 
However, California law prohibits the Board from taking action on any matter which is not on the posted 
agenda unless it is determined to be an urgency item by the Board of Supervisors. Any member of the public 
wishing to address the Board during the “Public Comment” period will be limited to a maximum of 3 minutes. 

 

DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS 
Brief announcements by, or brief reports on their activities by County Department Heads 

 

ACTION AGENDA 
 

1. UPDATES AND REPORTS 
 

    A. 2021 WILDFIRE RECOVERY OPERATIONS 
Report, update, and discussion by the County, Dixie Fire Collaborative, and others  

 

       1) Rick Roberti, ADHOC Cattlemen's Association Update; discussion and possible action.  
 

    B. PLUMAS COUNTY BUSINESS AND ECONOMIC DEVELOPMENT 
Report and update on Dixie Fire Business and Economic Recovery efforts. 

 

      

 1) Request the Board of Supervisors to grant approval for Clint Koble of Plumas County, CA, to 
initiate a "Plumas County Land Bank Pledge" to gauge community interest and potential land 
transfers before moving to a formal structure. This initiative aims to manage and re-purpose 
vacant, abandoned, and tax-delinquent properties for community and economic development. 
 

Page 2 of 339

https://www.plumascounty.us/2442/Agendas-and-Minutes
https://zoom.us/j/94875867850?pwd=SGlSeGpLVG9wQWtRSnNUM25mczlvZz09
mailto:Public@countyofplumas.com


  
 

    C. US FOREST SERVICE  
Report and update.  

 

       1) Carry-over discussion from June 25, 2024, at the request of the Board Chair 
 

    D. MUNIS HR/PAYROLL MODULE UPDATE 
Report and update on Pentamation, Tyler/Munis software migration and efforts.  

 

   
 E. COUNTY TREASURER'S REPORT 

Report and update from County Treasurer regarding the assessing, collecting, safekeeping, management, 
or disbursement of public funds, including investment reporting and an investment policy. 

 

    F. FINANCIAL/AUDIT REPORT 
Report from County Departments regarding the County's Financial and audit status.  

 

    G. PRESENTATION:  Receive a presentation from Jesse Mazar, Executive Director Lost Sierra Food 
Project 

 

2. CONSENT AGENDA 
 These items are expected to be routine and non-controversial. The Board of Supervisors will act upon 

them at one time without discussion. Any Board members, staff member or interested party may request 
that an item be removed from the consent agenda for discussion. Additional budget appropriations and/or 
allocations from reserves will require a four/fifths roll call vote. 

 

    A. PUBLIC HEALTH AGENCY 
 

      
 1) Approve and authorize Chair to ratify and sign an agreement between Plumas County Public 

Health Agency and Siskiyou County HIV/AIDS Foundation to provide services related to the Ryan 
White Part C Program; effective April 1, 2024; not to exceed $9,400.00; (No General Fund 
Impact) (RW Part C); approved as to form by County Counsel. 

 

      
 2) Approve and authorize Chair to sign an agreement between Plumas County Public Health Agency 

and Ashley Blesse, RN to act as medical clinical advisor for Plumas, Sierra, and Lassen counties; 
effective July 1, 2024; not to exceed $15,000.00; (No General Fund Impact) (HPP); approved as to 
form by County Counsel. 

 

      
 3) Approve and authorize Chair to ratify and sign an agreement between Plumas County Public 

Health Agency and Datarails Inc. for FinanceOS Financial Planning and Analysis Platform 
subscription; effective April 15, 2024; not to exceed $87,040.00; (No General Fund Impact) (Future 
of Public Health); approved as to form by County Counsel. 

 

      
 4) Approve and authorize Chair to sign an agreement between Plumas County Public Health Agency and 

Feather River Community College District, Public Health Clinic will provide Health Care Services to 
Feather River Community College students; effective July 1, 2024; not to exceed $15,000.00; (No 
General Fund Impact); approved as to form by County Counsel. 

 

       5) Approve and authorize Plumas County Public Health Agency to recruit and fill, funded, Extra-help 
Administrative Assistant I/II; (No General Fund Impact) Realignment Funds. 

 

    B. PROBATION 
 

      

 1) Approve and authorize Chair to sign amendment no. 1 to the agreement between Plumas County 
Probation and Ing Consulting inc. dba Ing Counseling, a Nevada Corporation, to raise the Not To 
Exceed (NTE) amount to $14,000.00 and extending the contract duration from March 1, 2024, to 
June 30, 2025; No General Fund Impact, contract to be paid out of state juvenile grant funding; 
approved as to form by County Counsel. 
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    C. SHERIFF'S OFFICE 
 

      
 1) Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's 

Office and Susanville Dental Care to provide dental services for inmates at Plumas County 
Correctional Facilities; effective July 1, 2024; not to exceed $75,000.00; (General Fund Impact) as 
requested in FY24/25 budget (70380 / 521980); approved as to form by County Counsel. 

 

    D. SOCIAL SERVICES 
 

      
 1) Approve and authorize Chair to ratify and sign an agreement between Plumas County Department 

of Social Services and Jump Technology Services for Adult Protective Service Software Program; 
effective July 1, 2024; not to exceed $10,017.00; (No General Fund Impact) State funds; approved 
as to form by County Counsel. 

 

      
 2) Approve and authorize Chair to sign and ratify an agreement between Plumas County Department 

of Social Services and Nola Brantley, a sole proprietor, doing business as Nola Brantley Speaks!; 
effective July 1, 2024 to  December 31, 2024; not to exceed $15,000.00; (No General Fund Impact) 
State funds; approved as to form by County Counsel. 

 

    E. FACILITY SERVICES 
 

      
 1) Approve and authorize Chair to sign an agreement between Plumas County Facility Services and 

CreteCraft Concrete Construction for ADA upgrades at Gansner Park; Completion Date October 31 
2024; not to exceed $26,216.00; (No General Fund Impact) Project is paid for by Prop68 2018 
parks bond act per capita; approved as to form by County Counsel. 

 

    F. PUBLIC WORKS/ROAD 
 

      
 1) Approve and authorize the Chair to sign First Amendment to Agreement between the County of 

Plumas and Gridley Country Ford for heavy equipment repairs; increasing compensation by 
$21,000.00; (No General Fund Impact); approved as to form by County Counsel. 

 

    G. BEHAVIORAL HEALTH 
 

      
 1) Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and 

Feather River Community College District serving mental health awareness and suicide prevention; 
effective July 1, 2024; not to exceed $15,000.00; (No General Fund Impact) Mental Health 
Services Act funds; approved as to form by County Counsel. 

 

    H. LIBRARY 
 

       1) Approve a one-day closure of the Chester Branch Library to allow branch staff to attend a required 
Trindel CPR/AED training at the Quincy Library on July 9th, 2024. 

 

3. SPECIAL DISTRICTS GOVERNED BY BOARD OF SUPERVISORS 
 The Board of Supervisors sits as the Governing Board for various special districts in Plumas County 

including Dixie Valley Community Services District; Walker Ranch Community Services District; Plumas 
County Flood Control and Water Conservation District; Beckwourth County Service Area, Quincy Lighting 
District; and Crescent Mills Lighting District. 

 

    A. ADJOURN AS THE BOARD OF SUPERVISORS 
 

    B. CONVENE AS THE BECKWOURTH COUNTY SERVICE AREA 
 

      
 1) Approve and authorize Chair to sign letter confirming Robert Thorman as Acting Manager 

Beckwourth CSA and Adopt Resolution to Designate the Authorize Representative; approved as 
to form by County Counsel; (No General Fund Impact); discussion and possible action.  Roll call 
vote. 

 

   
 C. ADJOURN AS THE BECKWOURTH COUNTY SERVICE AREA GOVERNING BOARD 
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    D. CONVENE AS WALKER RANCH COMMUNITY SERVICES DISTRICT GOVERNING BOARD 
 

      

 1) Approve and authorize Chair to sign Agreement between Plumas County, a political subdivision of 
the State of California, by and through WALKER RANCH COMMUNITY SERVICES DISTRICT 
(WRCSD) and Sierra Water Management, Inc. for water and sewer system operations; effective 
July 1, 2024; not to exceed ($330,000.00); (No General Fund Impact); approved as to form by 
County Counsel; discussion and possible action. 

 

    E. ADJOURN AS WALKER RANCH COMMUNITY SERVICES DISTRICT GOVERNING BOARD  
 

    F. CONVENE AS FLOOD CONTROL & CONSERVATION DISTRICT 
 

      
 1) Approve and authorize Chair to sign an agreement between Plumas County Flood Control & Water 

Conservation District and California Cattlemen’s Association Foundation on behalf of Taylorsville 
Mill Race Group; effective July 2, 2024; not to exceed $513,070; (No General Fund Impact); 
approved as to form by County Counsel; discussion and possible action. 

 

    G. ADJOURN AS FLOOD CONTROL & CONSERVATION DISTRICT AND RECONVENE AS THE 
BOARD OF SUPERVIORS 

 

4. DEPARTMENTAL MATTERS 
 

    A. OFFICE OF EMERGENCY SERVICES - Travis Goings 
 

      
 1) Adopt RESOLUTION Designation of Applicant's Agent Resolution for Non-State Agencies; (No 

General Fund Impact); approved as to form by County Counsel; discussion and possible action. 
Roll call vote 

 

    B. BEHAVIORAL HEALTH - Sharon Sousa 
 

      
 1) Approve and authorize supplemental budget transfer(s) of $350,000.00 from 0014010/10100 Cash-

Balance to Expense Accounts to cover the over-budget costs in professional services line item; (No 
General Fund Impact) approved by Auditor/Controller. Four/Fifths roll call vote 

 

    C. LIBRARY - Dora Mitchell 
 

      
 1) Approve and authorize Library to recruit and fill one extra-help Literacy Program Assistant I; (No 

General Fund Impact) grant funds received from California Library Literacy Services will cover this 
position. 

 

      
 2) Approve and authorize Chair to sign a Memorandum of Understanding between Plumas 

County Library and Crescent Country Antiques for parking space; effective July 2, 2024; not to 
exceed (no monetary compensation); (No General Fund Impact) (no funds required); approved as to 
form by County Counsel. 

 

    D. INFORMATION TECHNOLOGY - Gregory Ellingson 
 

      

 1) Approve and authorize Plumas County Information Technology to pay CDW-G, a non-contract 
invoice in the amount of Ninety Five Thousand, Six Hundred Six Dollars and Ninety Six Cents 
($95,606.96) for VOIP Firewalls between the County and the State to provide services to Social 
Services ($5010.18), primary and secondary firewall replacements for the County network 
($12,978.78) and 5-year Meraki licensing for continued service of the County network (77,618.00); 
(General Fund Impact) use of budget line item (2022052/529851), $17,988.96 of which will be 
covered by I.T. ARPA funds; discussion and possible action. 

 

      

 2) Approve and authorize Chair to sign an agreement between Plumas County Information 
Technology and Plumas-Sierra Telecommunications; effective 7/2/2024 through 7/1/2027 (3-year 
contract); not to exceed One Hundred and Nine Thousand, Four Hundred and Four Dollars 
($109,404); (General Fund Impact) as requested in FY24/25 budget (2022052/520203); approved 
as to form by County Counsel (2021 MSA). 
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    E. SOLID WASTE - Sean Graham 
 

      
 1) Adopt Resolution: A RESOLUTION ESTABLISHING A REVISED FEE SCHEDULE FOR 

COLLECTION AND RELATED SOLID WASTE SERVICES FOR FRANCHISE SERVICE AREA 
NO. 1 (OPERATED BY FEATHER RIVER DISPOSAL); No General Fund Impact; approved as to 
form by County Counsel; discussion and possible action. Roll call vote. 

 

      
 2)  Adopt a RESOLUTION: RESOLUTION ESTABLISHING A REVISED FEE SCHEDULE FOR 

COLLECTION AND RELATED SOLID WASTE SERVICES FOR FRANCHISE SERVICE AREA 
NO. 2 (OPERATED BY INTERMOUNTAIN DISPOSAL).  No General Fund impact.  Approved as to 
form by County Counsel; discussion and possible action.  Roll call vote.  

 

5. COUNTY ADMINISTRATIVE OFFICE - DEBRA LUCERO 
 

    A. County Administrative Officer's Report 
 

6. BOARD OF SUPERVISORS 
 

    A. Receive Grand Jury Report, State Controller's Office; discussion and possible direction to staff. 
 

    B. CORRESPONDENCE 
 

    C. WEEKLY REPORT BY BOARD MEMBERS OF MEETINGS ATTENDED, KEY TOPICS, PROJECT 
UPDATES, STANDING COMMITTEES AND APPOINTED BOARDS AND ASSOCIATIONS 

 

7. CLOSED SESSION 
 ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION 

 

    A. Personnel: Public Employee Performance Evaluation - Information Technology Director (Board Only) 
 

    B. Conference with real property negotiator, regarding facilities: Lawry House, APN 115-062-013, 60 
Bradley Street, Quincy 

 

    C. Conference with Legal Counsel:   Significant exposure to litigation pursuant to Subdivision (d)(2) and 
(e)(2) of Government Code Section 54956.9 (2 cases). 

 

REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)  
 

8. ADJOURNMENT 
 Adjourned meeting to Tuesday, July 9, 2024, Board of Supervisors Room 308, Courthouse, Quincy, 

California 
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Item 1.A.1.  

 

PLUMAS COUNTY 
BOARD OF SUPERVISORS 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Dwight Ceresola, Supervisor - District 1 
MEETING DATE: July 2, 2024 
SUBJECT: Rick Roberti, ADHOC Cattlemen's Association Update; discussion and possible 

action.  
 
Recommendation: 
. 

Background and Discussion: 
. 

Action: 

. 

Fiscal Impact: 

. 

Attachments: 
None 
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Item 1.B.1.  

 

PLUMAS COUNTY 
BOARD OF SUPERVISORS 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Allen Hiskey, Clerk of the Board 
MEETING DATE: July 2, 2024 
SUBJECT: Request the Board of Supervisors to grant approval for Clint Koble of Plumas 

County, CA, to initiate a "Plumas County Land Bank Pledge" to gauge community 
interest and potential land transfers before moving to a formal structure. This 
initiative aims to manage and re-purpose vacant, abandoned, and tax-delinquent 
properties for community and economic development. 

 
Recommendation: 
Request the Board of Supervisors to grant approval for Clint Koble of Plumas County, CA, to initiate a 
"Plumas County Land Bank Pledge" to gauge community interest and potential land transfers before moving 
to a formal structure. This initiative aims to manage and re-purpose vacant, abandoned, and tax-delinquent 
properties for community and economic development. 

Background and Discussion: 
Creating a Land Bank in Plumas County could be a significant step towards revitalizing and utilizing vacant 
and delinquent properties for community development, particularly as part of the recovery efforts from the 
Dixie Fire. Currently, no such program exists in Plumas County, leaving a gap in our community's ability to 
effectively manage and leverage underutilized properties for economic growth.  
 
The Land Bank initiative is proposed at a crucial time as Plumas County faces significant economic challenges 
exacerbated by the Dixie Fire. These challenges include a decline in population and economic activity, 
creating an urgent need for innovative solutions like the Land Bank to stimulate development and attract new 
residents and businesses. 

Action: 

Request the Board of Supervisors to grant approval for Clint Koble of Plumas County, CA, to initiate a 
"Plumas County Land Bank Pledge" to gauge community interest and potential land transfers before moving 
to a formal structure. This initiative aims to manage and re-purpose vacant, abandoned, and tax-delinquent 
properties for community and economic development. 

Fiscal Impact: 

No General Fund Impact 

Attachments: 
1. PC Land Bank Final 
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RECOMMENDATION:
Request the Board of Supervisors to grant approval for Clint Koble of Plumas County, CA, to 
initiate a "Plumas County Land Bank Pledge" to gauge community interest and potential land 
transfers before moving to a formal structure. This initiative aims to manage and repurpose 
vacant, abandoned, and tax-delinquent properties for community and economic development.

TO: The Honorable Board of Supervisors
FROM: Clint Koble, Indian Valley Innovation Hub
DATE: Monday June 23, 2024
SUBJECT: Request to Initiate a Plumas County Land Bank Pledge

Background and Discussion:
Creating a Land Bank in Plumas County could be a significant step towards revitalizing and 
utilizing vacant and delinquent properties for community development, particularly as part of 
the recovery efforts from the Dixie Fire. Currently, no such program exists in Plumas County, 
leaving a gap in our community's ability to effectively manage and leverage underutilized 
properties for economic growth. 

The Land Bank initiative is proposed at a crucial time as Plumas County faces significant 
economic challenges exacerbated by the Dixie Fire. These challenges include a decline in 
population and economic activity, creating an urgent need for innovative solutions like the Land 
Bank to stimulate development and attract new residents and businesses.

Timeliness:
The proposal is timely as it addresses immediate and long-standing economic challenges in 
Plumas County. Implementing the Land Bank Pledge will enable the community to begin the 
groundwork for a more structured approach to property management and development, which 
is essential for our long-term recovery and resilience.

Financial Impact:
There could be no financial impact to the County if no County properties are involved. 
However, the Board of Supervisors may elect to transfer some delinquent properties to the 
Land Bank at their discretion, which could further enhance the initiative’s impact without 
significant financial outlay.

Previous Consideration by the Board of Supervisors:
To the best of my knowledge, no similar action has been previously considered by the Board.
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Additional Information:
The Land Bank concept represents a proactive approach to building stronger and more resilient 
communities in Plumas County. It facilitates a transfer of wealth back to the community by 
allowing property owners to contribute to the county's development. This not only helps in 
managing the properties but also aids in fostering a sense of community and shared progress.
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The Plumas County Land Bank

Presented by: Clint Koble
Sponsored by: Indian Valley Innovation HUB

Following the devastating impacts of the Dixie Fire in August 2021, there is a pressing need to 
rebuild and strengthen our communities and local economies. The Comprehensive Economic 
Development Strategy (CEDS) presented to the Plumas County Board of Supervisors on June 18, 
2024, outlines a commitment to resilience and recovery. Plumas County’s economic 
revitalization rests on three pillars:

1. Affordable and accessible housing
2. Good-paying jobs
3. Adequate infrastructure that supports commerce and creates a conducive business 

environment

The establishment of a Land Bank in Plumas County is proposed as a transformative step 
towards leveraging vacant, abandoned, and tax-delinquent properties for community and 
economic development. This initiative not only aims to facilitate property transfer at reduced 
costs but also aligns with our community's desire to foster a legacy of prosperity and enjoyment 
similar to that which previous generations have experienced. Importantly, the Land Bank serves 
as an excellent incentive for local and external investors to actively participate in and contribute 
to Plumas County’s economic growth. By providing a structured and beneficial way to manage 
and repurpose underutilized properties, the Land Bank aims to attract investments that bolster 
our economic pillars, contributing to the potential for a more sustainable and prosperous future 
for all residents.
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The Plumas County Land Bank

Executive Summary

Objective: Establish the Plumas County Land Bank to manage and repurpose vacant, abandoned, 
tax-delinquent, and donated properties for community and business development, thereby 
converting these underutilized resources into catalysts for economic growth and community 
enhancement.

Strategy: Implement a Land Bank Pledge System to gauge community interest in land donations 
and transfers, fostering a non-binding yet strategic approach to property management before 
the formal establishment of the Land Bank.

Actions: 

• Land Bank Pledge Launch: Start a campaign on July 2, 2024, to collect pledges for 
land donations, assessing potential inventory and resource needs for 
operationalization.

• Community Engagement: Conduct workshops and public meetings through 
partnerships with local organizations to educate about and promote the benefits of 
the Land Bank.

• Legal Framework Development: Collaborate with legal experts to draft bylaws and 
operational guidelines in compliance with all applicable laws.

Expected Outcomes: 

• Increase the availability of land for residential, community, and commercial 
development.

• Improve property values and enhance community aesthetics.
• Stimulate economic growth, attract young families and entrepreneurs, and reverse 

population decline trends.
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Outline of Draft Bylaws for the Plumas County Land Bank

Purpose: 

Manage and repurpose properties efficiently to support community and business development.

Governance: 

The Land Bank shall be governed by a Board of Directors consisting of community leaders, legal 
experts, real estate professionals, and local government representatives.

Membership: 

• Term: Three years
• Composition: Reflective of community diversity and professional expertise

Meetings: 

• Frequency: Quarterly and as needed
• Open to the public

Transparency and Ethics: 

• Maintain public transparency in all operations and decisions
• Bylaws amendable post-public consultation
• Meeting minutes will be provided to the Plumas County Board of Supervisors and 

CAO. They will be posted on the Indian Valley Innovation Hub website on a regular 
basis.

Board Composition: 

• Real Estate Expert: To provide insight on property management and development, in 
addition to communicating to landowners the opportunity of a Land Bank Pledge.

• Legal Advisor: To ensure all operations adhere to legal standards and to assist in 
drafting and recording the Bylaws.

• Local Government Official: To represent and protect the interests of Plumas County 
and to facilitate integration with existing policies.
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• Community Leader: To represent the voice of residents and former residents and to 
ensure community needs and values are prioritized.

• Financial Advisor: To oversee financial management and sustainability of the Plumas 
County Land Bank.

Call to Action:

If you are passionate about rebuilding and reimagining the future of Plumas County, consider 
contributing your expertise by serving on the Plumas County Land Bank Board. Together, we 
can lay a strong foundation for a prosperous, resilient community.

Submitted by:
Clint Koble:  3606 Park Hill Drive, Hamilton Branch, CA, 96137.
Board Member:  Indian Valley Innovation HUB
Clint.koble@gmail.com; (530) 375-0126
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Item 1.C.1.  

 

PLUMAS COUNTY 
BOARD OF SUPERVISORS 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: 

 

MEETING DATE: July 2, 2024 
SUBJECT: Carry-over discussion from June 25, 2024, at the request of the Board Chair 
 
Recommendation: 
Carry-over discussion from June 25, 2024, at the request of the Board Chair 

Background and Discussion: 
Carry-over discussion from June 25, 2024, at the request of the Board Chair 

Action: 

Carry-over discussion from June 25, 2024, at the request of the Board Chair 

Fiscal Impact: 

No General Fund Impact, discussion only. 

Attachments: 
None 
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Item 1.G.  

 

PLUMAS COUNTY 
CLERK OF THE BOARD OF SUPERVISORS 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Allen Hiskey, Clerk of the Board 
MEETING DATE: July 2, 2024 
SUBJECT: PRESENTATION:  Receive a presentation from Jesse Mazar, Executive Director 

Lost Sierra Food Project 
 
Recommendation: 
PRESENTATION:  Receive a presentation from Jesse Mazar, Executive Director Lost Sierra Food Project 

Background and Discussion: 
PRESENTATION:  Receive a presentation from Jesse Mazar, Executive Director Lost Sierra Food Project 

Action: 

PRESENTATION:  Receive a presentation from Jesse Mazar, Executive Director Lost Sierra Food Project 

Fiscal Impact: 

No General Fund Impact, presenation only. 

Attachments: 
None 
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Item 2.A.1.  

 

PLUMAS COUNTY 
PUBLIC HEALTH AGENCY 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Audrey Rice, Management Analyst I 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to ratify and sign an agreement between Plumas 

County Public Health Agency and Siskiyou County HIV/AIDS Foundation to 
provide services related to the Ryan White Part C Program; effective April 1, 2024; 
not to exceed $9,400.00; (No General Fund Impact) (RW Part C); approved as to 
form by County Counsel. 

 
Recommendation: 
The Director of the Public Health Agency respectfully recommends that the Chair ratify and sign the following 
service agreement with Siskiyou County HIV/AIDS Foundation related to the Ryan White Part C Program for 
Fiscal Year 2024- 2025; in the amount of $9,400.00 beginning April 1, 2024, and ending March 31, 2025. 

Background and Discussion: 
As the Board is aware, Plumas County Public Health Agency has served as fiscal and administrative agent for 
the various HIV/AIDS programs within the five (5) county regions of Modoc, Sierra, Lassen, Plumas, and 
Siskiyou counties. Plumas County Public Health Agency will continue to serve our five-county regions for the 
Ryan White Program.  
Ryan White Part C funds provide for direct outpatient HIV primary care that includes HIV counseling, testing & 
referral, medical evaluation and clinical care, and referral to specialty and other health services. The program 
maintains four HIV clinic sites within the five-county regions to provide these services. Services available to 
clients include primary medical care, HIV specialty care, laboratory services, medications, dental care, 
nutrition counseling, psychosocial counseling, health education and risk reduction counseling, medication 
adherence counseling, and nutritional supplements. 

Action: 

Approve and authorize Chair to ratify and sign an agreement between Plumas County Public Health Agency 
and Siskiyou County HIV/AIDS Foundation to provide services related to the Ryan White Part C Program; 
effective April 1, 2024; not to exceed $9,400.00; (No General Fund Impact) (RW Part C); approved as to form 
by County Counsel. 

Fiscal Impact: 

(No General Fund Impact) (RW Part C) 

Attachments: 
1. PARTC2425SCAF 
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Item 2.A.2.  

 

PLUMAS COUNTY 
PUBLIC HEALTH AGENCY 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Audrey Rice, Management Analyst I 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County 

Public Health Agency and Ashley Blesse, RN to act as medical clinical advisor for 
Plumas, Sierra, and Lassen counties; effective July 1, 2024; not to exceed 
$15,000.00; (No General Fund Impact) (HPP); approved as to form by County 
Counsel. 

 
Recommendation: 
The Director of the Public Health Agency respectfully recommends that the Board of Supervisors approve and 
authorize the Chair to sign a contract with Ashley Blesse, RN in the amount of $15,000.00. 

Background and Discussion: 
Plumas County Public Health Agency receives funding from the California Department of Health Services, 
Emergency Preparedness Office to improve the county’s ability to respond to emergencies. Ashley Blesse is a 
Registered Nurse and medical clinical advisor for Plumas, Sierra, and Lassen counties.  

Action: 

Approve and authorize Chair to sign an agreement between Plumas County Public Health Agency and Ashley 
Blesse, RN to act as medical clinical advisor for Plumas, Sierra, and Lassen counties; effective July 1, 2024; 
not to exceed $15,000.00; (No General Fund Impact) (HPP); approved as to form by County Counsel. 

Fiscal Impact: 

(No General Fund Impact) (HPP) 

Attachments: 
1. HPP2425BLESSE 
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Item 2.A.3.  

 

PLUMAS COUNTY 
PUBLIC HEALTH AGENCY 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Audrey Rice, Management Analyst I 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to ratify and sign an agreement between Plumas 

County Public Health Agency and Datarails Inc. for FinanceOS Financial Planning 
and Analysis Platform subscription; effective April 15, 2024; not to exceed 
$87,040.00; (No General Fund Impact) (Future of Public Health); approved as to 
form by County Counsel. 

 
Recommendation: 
The Director of the Public Health Agency respectfully recommends that the Board of Supervisors direct the 
Chair to ratify and sign an agreement with Datarails Inc for FinanceOS Financial Planning and Analysis 
Platform subscription; effective April 15, 2024; not to exceed $87,040.00.  

Background and Discussion: 
Datarails is a financial planning and analysis platform for Excel users. Its FP&A software solution automates 
data consolidation, reporting, and planning while enabling finance teams to continue using their own Excel 
spreadsheets and financial models.  
 
FinanceOS subscription is an operating system for finance and will transform reports, analyses, forecasts, and 
financial processes. FinanceOS ingests and consolidates financial data (including previously disparate Excel 
files), delivering a single source of truth for the finance department.  
 
The subscription agreement is a three-year term beginning on April 15, 2024, and ending on April 14, 2027. 
 
The subscription amount is not to exceed $87,040.00. 

Action: 

Approve and authorize Chair to ratify and sign an agreement between Plumas County Public Health Agency 
and Datarails Inc. for FinanceOS Financial Planning and Analysis Platform subscription; effective April 15, 
2024; not to exceed $87,040.00; (No General Fund Impact) (Future of Public Health); approved as to form by 
County Counsel. 

Fiscal Impact: 

(No General Fund Impact) (Future of Public Health) 

Attachments: 
1. PCPHA2427DATARAILS 
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Item 2.A.4.  

 

PLUMAS COUNTY 
PUBLIC HEALTH AGENCY 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Audrey Rice, Management Analyst I 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County Public Health 

Agency and Feather River Community College District, Public Health Clinic will provide 
Health Care Services to Feather River Community College students; effective July 1, 2024; 
not to exceed $15,000.00; (No General Fund Impact); approved as to form by County 
Counsel. 

 
Recommendation: 
The Director of the Public Health Agency respectfully recommends that the Chair sign an agreement with 
Feather River Community College District for the amount of $15,000.00; effective July 1, 2024. 

Background and Discussion: 
As the Board is aware, the Plumas County Public Health Agency Clinic has been providing health care and 
health education services to students at Feather River Community College District. Our services provided 
include family planning, physical assessment, referral, counseling, and health education. Feather River 
Community College District shall pay Plumas County Public Health Agency the sum not to exceed $15,000.00 
for services provided. 

Action: 

Approve and authorize the Chair to sign an agreement with Feather River Community College District for the 
amount of $15,000.00; Public Health Agency Clinic will provide health services to Feather River College 
students 

Fiscal Impact: 

(No General Fund Impact)  

Attachments: 
1. PCPHA2425FRC 
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Item 2.A.5.  

 

PLUMAS COUNTY 
PUBLIC HEALTH AGENCY 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Audrey Rice, Management Analyst I 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Plumas County Public Health Agency to recruit and fill, funded, 

Extra-help Administrative Assistant I/II; (No General Fund Impact) Realignment Funds. 
 
Recommendation: 
The Director of the Public Health Agency respectfully recommends that the Board of Supervisors authorize the 
Public Health Agency to fill the vacancy of 1 part-time extra-help Administrative Assistant I/II position. 

Background and Discussion: 
There is a need for the Department to hire an extra-help Administrative Assistant I/II position to assist 
the administrative/fiscal team with certain tasks during the short term. The Department is requesting 
to fill this position. 
 
The appropriate Critical Staffing Questionnaire and Departmental Organizational Chart are attached.  

Action: 

Approve and authorize Plumas County Public Health Agency to recruit and fill, funded, Extra-help Administrative 
Assistant I/II; (No General Fund Impact) Realignment Funds. 

Fiscal Impact: 

(No General Fund Impact) (realignment) 

Attachments: 
1. 1-Admin & Fiscal Services 2425 
2. Critical Staffing Request Admin Assistant_Office Assistant 
3. Administrative Assistant I 
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PLUMAS COUNTY PUBLIC HEALTH AGENCY 
ADMINISTRATION & FISCAL SERVICES DIVISION
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QUESTIONS FOR STAFFING CRITICAL POSITIONS WHICH ARE CURRENTLY ALLOCATED.

Admin Assistant/Office Assistant/Fiscal Technical Services Assistant –Public Health Agency

 Is there a legitimate business, statutory or financial justification to fill the position?  

Administrative Assistants, Office Assistants, and fiscal technical services assistants are the workforce for 

administrative services, which supports the operations unit of the Department.

 Why is it critical that this position be filled at this time?  

Admin Assistants/Office Assistants/Fiscal and technical Services Assistants provide consistent financial 

and administrative support for the Department, and a prolonged vacancy can negatively impact the 

performance of the Department.

 How long has the position been vacant?  

This is a new position that has been created out of necessity, as others in the Department have been filling 

the need and it has become detrimental to their own job responsibilities.

 Can the department use other wages until the next budget cycle?

The department’s wage and benefits portion of the 24/25 budget includes funds for this position.

 What are staffing levels at other counties for similar departments and/or positions?

No specific research has been performed for this position. However, past research tasks have identified 

Plumas County as being consistent with neighboring Counties.

 What core function will be impacted without filling the position prior to July 1?     N/A

 What negative fiscal impact will the County suffer if the position is not filled prior to July 1?   None

-- A non-general fund department head need to satisfy that he/she has developed a budget reduction plan in the 

event of the loss of future state, federal or local funding.  What impact will this reduction plan have to other 

County departments?  

There is no fiscal impact to the General Fund as this position will be funded through various programs 

within Public Health Agency

 Does the department expect other financial expenditures which will impact the general fund and are not 

budgeted such as audit exceptions?  No

 Does the budget reduction plan anticipate the elimination of any of the requested positions?  No

 Departments shall provide an estimate of future general fund support for the next two years and how the 

immediate filling of this position may impact, positively or negatively, the need for general fund support?  No 

change in General Fund support since this funded externally.

 Does the department have a reserve?   If yes, provide the activity of the department’s reserve account for the 

last three years?  

FY20/21 = $1,421,255  FY21/22=$1,428,077  FY22/23=&1,460,397

dj     
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PLUMAS COUNTY            Last Revised 12/98 
 
 
 
 
 
 

ADMINISTRATIVE ASSISTANT I 
 

DEFINITION 
 
Under direction, to serve as administrative assistant for an assigned County Department 
Head, large work unit administrator, or County board or commission; to perform a 
variety of administrative, staff, and office management duties for an assigned 
Department, work unit, board, or commission; to perform difficult, complex, and 
specialized office support, information gathering, information preparation, and public 
relations assignments; and to do related work as required. 
 
DISTINGUISHING CHARACTERISTICS 
 
This class may be used as an entry level for individuals with secretarial experience but 
no detailed program or policy knowledge of the program or service area of assignment. 
As requisite knowledge is gained and work skills are demonstrated, an incumbent can 
reasonably expect promotion to the next higher class of Administrative Assistant II.  
Where the position is flexibly staffed. 
 
REPORTS TO 
 
A County Department Head, or major unit administrator. 
 
CLASSIFICATIONS DIRECTLY SUPERVISED 
 
May provide work coordination and direction for other office support staff. 
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ADMINISTRATIVE ASSISTANT I – 2 
 
EXAMPLES OF DUTIES 

• Serves as primary administrative and staff support person for a County 
Department Head, major unit administrator, or County Board or Commission. 

• Performs a wide variety of specialized office management, administrative 
support, and fiscal support assignments. 

• Perform public information and relations assignments, receiving office visitors 
and telephone calls, providing comprehensive information about policies, 
programs, functions and procedures. 

• May assist the public with application and permit procedures, including 
preliminary reviews of materials and plans submitted to support applications. 

• Assists with the development and administration of the Department and/or unit 
budget. 

• Maintains and tracks a variety of fiscal and budget control journals, documents, 
and reports, prepares and submits activity reports and reports required by other 
government agencies 

• Maintains and submits payroll documents and records. 
• Establishes, and updates information retrieval systems. 
• Prepares purchasing documents and facilitates purchasing procedures for the 

Department or unit. 
• Gathers, organizes, and summarizes a variety of data and information. 
• Performs special projects and prepares reports. 
• Prepares correspondence, informational material, and documents. 
• May maintain permit files and issue permits. 
• May coordinate the preparation, submission, and administration of grants. 
• Prepares agenda and processes materials for committees, boards, and/or 

commissions. 
• Maintains personnel files. 
• Maintains office supplies and inventory. 
• May have responsibility for official Board or Commission records. 
• May be responsible for proper notification and publication of board or 

commission hearing notices and actions. 
• Operates computers, maintaining and updating files and databases. 
• Generates computer reports. 
• Performs work processing. 
• Operates office equipment. 
• May have work coordination and lead worker responsibilities for other staff. 

 
TYPICAL PHYSICAL REQUIREMENTS 
Sit for extended periods; frequently stand and walk; normal manual dexterity and eye-
hand coordination; corrected hearing and vision to normal range; verbal communication; 
use of audio-visual equipment; use of office equipment including computers, 
telephones, calculators, copiers, and FAX. 
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ADMINISTRATIVE ASSISTANT I – 3 
 
TYPICAL WORKING CONDITIONS 
Work is performed in an office environment; contact with staff and the public. 
 
DESIRABLE QUALIFICATIONS 
 
 Knowledge of: 

• County policies, rules, and regulations. 
• Laws, rules, and regulations affecting assigned program functions and 

services. 
• Public and community relations. 
• Office management and procedures. 
• Establishment and maintenance of filing and information retrieval systems. 
• Purchasing methods and procedures. 
• Account and Statistical recordkeeping 
• Personal computers and software applications related to administrative 

support work. 
• Correct English usage, spelling, grammar, and punctuation. 
• Principles of work coordination and lead supervision. 
 
Ability to: 
• Perform a wide variety of complex administrative support work for an 

assigned Department, major unit in a County Agency, or board or 
commission. 

• Interpret, explain, and apply a variety of County and Department policies, 
rules, and regulations. 

• Work with considerable initiative and independence while exercising good 
judgment in recognizing scope of authority. 

• Exercise significant responsibility in the development, maintenance, and 
control of the Department or unit budget. 

• Gather, organize, analyze, and present a variety of data and information. 
• Prepare, clear, concise and accurate records and reports. 
• Prepare promotional and informational materials. 
• Use a personal computer and appropriate software for word-processing, 

recordkeeping, and administrative functions. 
• Effectively represent the County and the Department or unit in answering 

questions, responding to inquiries, providing assistance, and dealing with 
concerns from the public, community organizations, other County staff, and 
other agencies. 

• Establish and maintain cooperative working relationships. 
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ADMINISTRATIVE ASSISTANT I – 4 
 
Training and Experience: Any combination of training and experience which would 
likely provide the required knowledge and abilities is qualifying.  A typical way to obtain 
the required knowledge and abilities would be: 
 
At least two (2) years of responsible experience performing a variety of administrative 
and office support work at a level equivalent to Secretary with Plumas County, including 
substantial experience in a public contact position.  
 
Special Requirements: Must possess a valid driver’s license at time of application and 
a valid California Drivers License by the time of appointment.  The valid California 
License must be maintained throughout employment. 
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Item 2.B.1.  

 

PLUMAS COUNTY 
PROBATION 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Keevin Allred, Chief Probation Officer 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign amendment no. 1 to the agreement between 

Plumas County Probation and Ing Consulting inc. dba Ing Counseling, a Nevada 
Corporation, to raise the Not To Exceed (NTE) amount to $14,000.00 and 
extending the contract duration from March 1, 2024, to June 30, 2025; No General 
Fund Impact, contract to be paid out of state juvenile grant funding; approved as 
to form by County Counsel. 

 
Recommendation: 
Approve and authorize Chair to sign amendment no. 1 to the agreement between Plumas County Probation 
and Ing Consulting inc. dba Ing Counseling, a Nevada Corporation, to raise the Not To Exceed (NTE) amount 
to $14,000.00 and extending the contract duration from March 1, 2024, to June 30, 2025; 

Background and Discussion: 
Plumas County Probation has partnered with Ing Counseling in the past to facilitate psychosexual analysis on 
a per-use basis when required. In the original agreement, dated March 1, 2024, for fiscal year 2023-2024, the 
original NTE amount specified was $7,000.00. The amendment extends the duration of the contract until June 
30, 2025, and increases the NTE to $14,000.00. 

Action: 

It is respectfully requested that the honorable Board of Supervisors approve and authorize the Chair to sign 
the amendment to the agreement between Plumas County Probation and Ing Consulting inc. dba Ing 
Counseling, a Nevada Corporation. 

Fiscal Impact: 

No General Fund Impact. The entirety of the agreement will be paid for using the Juvenile Justice Crime 
Prevention Act fund, a State funded Juvenile Grant. 

Attachments: 
1. Prob - Ing Amendment 1 - FY24.25 - UNSIGNED 
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Item 2.C.1.  

 

PLUMAS COUNTY 
SHERIFFS DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Sarah Novak 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to ratify and sign an agreement between Plumas 

County Sheriff's Office and Susanville Dental Care to provide dental services for 
inmates at Plumas County Correctional Facilities; effective July 1, 2024; not to 
exceed $75,000.00; (General Fund Impact) as requested in FY24/25 budget (70380 
/ 521980); approved as to form by County Counsel. 

 
Recommendation: 
Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's Office and 
Susanville Dental Care to provide dental services for inmates at Plumas County Correctional Facilities; 
effective July 1, 2024; not to exceed $75,000.00; (General Fund Impact) as requested in FY24/25 budget 
(70380 / 521980); approved as to form by County Counsel. 

Background and Discussion: 
Contract to provide dental services to inmates at the Plumas County Correctional Facility on an as-needed 
basis.  

Action: 

Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's Office and 
Susanville Dental Care to provide dental services for inmates at Plumas County Correctional Facilities; 
effective July 1, 2024; not to exceed $75,000.00; (General Fund Impact) as requested in FY24/25 budget 
(70380 / 521980); approved as to form by County Counsel. 

Fiscal Impact: 

(General Fund Impact) as requested in FY24/25 budget (70380 / 521980) 

Attachments: 
1. Susanville Dental Care 
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PCSO00196 
 

_____COUNTY INITIALS                                                                        CONTRACTOR INITIALS_____ - 1 - 

Services Agreement 
 

 This Agreement is made by and between the COUNTY OF PLUMAS, a political 
subdivision of the State of California, by and through its Sheriff’s Office (hereinafter referred to 
as “County”), and Susanville Dental Care, a Partnership (hereinafter referred to as “Contractor”). 
 
The parties agree as follows: 
 
1. Scope of Work.  Contractor shall provide the County with services as set forth in Exhibit 

A, attached hereto. 

2. Compensation.  County shall pay Contractor for services provided to County pursuant to 
this Agreement in the manner set forth in Exhibit A, attached hereto.  The total amount 
paid by County to Contractor under this Agreement shall not exceed Seventy-Five 
Thousand Dollars ($75,000.00).     

3. Term.  The term of this agreement shall be from July 1, 2024 through June 30, 2025, 
unless terminated earlier as provided herein. 

4. Termination.  Either party may terminate this agreement by giving thirty (30) days 
written notice to the other party. 

5. Non-Appropriation of Funds.   It is mutually agreed that if, for the current fiscal year 
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are 
appropriated to make the payments called for by this Agreement, this Agreement shall be 
of no further force or effect.  In this event, the County shall have no liability to pay any 
further funds whatsoever to Contractor or furnish any other consideration under this 
Agreement and Contractor shall not be obligated to perform any further services under 
this Agreement.  If funding for any fiscal year is reduced or deleted for the purposes of 
this program, the County shall have the option to either cancel this Agreement with no 
further liability incurring to the County, or offer an amendment to Contractor to reflect 
the reduced amount available to the program.  The parties acknowledge and agree that the 
limitations set forth above are required by Article XVI, section 18 of the California 
Constitution.  Contractor acknowledges and agrees that said Article XVI, section 18 of 
the California Constitution supersedes any conflicting law, rule, regulation or statute. 

6. Warranty and Legal Compliance.  The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently.  Contractor shall guarantee 
all parts and labor for a period of one year following the expiration of the term of this 
Agreement unless otherwise specified in Exhibit A.  Contractor agrees to comply with all 
applicable terms of state and federal laws and regulations, all applicable grant funding 
conditions, and all applicable terms of the Plumas County Code and the Plumas County 
Purchasing and Practice Policies. 

7. Amendment.  This Agreement may be amended at any time by mutual agreement of the 
parties, expressed in writing and duly executed by both parties.  No alteration of the 
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PCSO00196 
 

_____COUNTY INITIALS                                                                        CONTRACTOR INITIALS_____ - 2 - 

terms of this Agreement shall be valid or binding upon either party unless made in 
writing and duly executed by both parties.   

8. Indemnification.  To the furthest extent permitted by law (including without limitation 
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable 
for, and Contractor shall defend and indemnify County and its officers, agents, 
employees, and volunteers (collectively “County Parties”), against any and all claims, 
deductibles, self-insured retentions, demands, liability, judgments, awards, fines, 
mechanics’ liens or other liens, labor disputes, losses, damages, expenses, charges or 
costs of any kind or character, including attorney’s fees and court costs (hereinafter 
collectively referred to as “Claims”), which arise out of or are in any way connected to 
the work covered by this Agreement arising either directly or indirectly from any act, 
error, omission or negligence of Contractor or its officers, employees, agents, contractors, 
licensees or servants, including, without limitation, Claims caused by the concurrent 
negligent act, error or omission, whether active or passive of County Parties.  Contractor 
shall have no obligation, however, to defend or indemnify County Parties from a Claim if 
it is determined by a court of competent jurisdiction that such Claim was caused by the 
sole negligence or willful misconduct of County Parties. The obligations of this 
indemnity shall be for the full amount of all damage to County, including defense costs, 
and shall not be limited by any insurance limits. 

9. Insurance.  Contractor agrees to maintain the following insurance coverage throughout 
the term of this Agreement: 

a. Commercial general liability (and professional liability, if applicable to the 
services provided) coverage, with minimum per occurrence limit of the 
greater of (i) the limit available on the policy, or (ii) one million dollars 
($1,000,000). 

b. Automobile liability coverage (including non-owned automobiles), with 
minimum bodily injury limit of the greater of (i) the limit available on the 
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and 
five hundred thousand dollars ($500,000) per accident, as well as a minimum 
property damage limit of the greater of (i) the limit available on the policy, or 
(ii) fifty thousand dollars ($50,000) per accident. 

c. Each policy of commercial general liability (and professional liability, if 
applicable to the services provided) coverage and automobile liability 
coverage (including non-owned automobiles) shall meet the following 
requirements: 

i. Each policy shall be endorsed to name the County, its officers, officials, 
employees, representatives and agents (collectively, for the purpose of this 
section 9, the “County”) as additional insureds.  The Additional Insured 
endorsement shall be at least as broad as ISO Form Number CG 20 38 04 
13; and   
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_____COUNTY INITIALS                                                                        CONTRACTOR INITIALS_____ - 3 - 

ii. All coverage available under such policy to Contractor, as the named 
insured, shall also be available and applicable to the County, as the 
additional insured; and 

iii. All of Contractor’s available insurance proceeds in excess of the specified 
minimum limits shall be available to satisfy any and all claims of the 
County, including defense costs and damages; and 

iv. Any insurance limitations are independent of and shall not limit the 
indemnification terms of this Agreement; and 

v. Contractor’s policy shall be primary insurance as respects the County, its 
officers, officials, employees, representatives and agents, and any 
insurance or self-insurance maintained by the County, its officers, 
officials, employees, representatives and agents shall be in excess of the 
Contractor’s insurance and shall not contribute with it, and such policy 
shall contain any endorsements necessary to effectuate this provision.  The 
primary and non-contributory endorsement shall be at least as broad as 
ISO Form 20 01 04 13; and 

vi. To the extent that Contractor carries any excess insurance policy 
applicable to the work performed under this Agreement, such excess 
insurance policy shall also apply on a primary and non-contributory basis 
for the benefit of the County before the County’s own primary insurance 
policy or self-insurance shall be called upon to protect it as a named 
insured, and such policy shall contain any endorsements necessary to 
effectuate this provision. 

d. Workers Compensation insurance in accordance with California state law. 

If requested by County in writing, Contractor shall furnish a certificate of insurance 
satisfactory to County as evidence that the insurance required above is being maintained.  
Said certificate of insurance shall include a provision stating that the insurers will not 
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.   
County reserves the right to require complete, certified copies of all required insurance 
policies, including endorsements affecting the coverage required by these specifications 
at any time.  Contractor shall require all subcontractors to comply with all 
indemnification and insurance requirements of this agreement, and Contractor shall 
verify subcontractor’s compliance. 

10. Licenses and Permits.  Contractor represents and warrants to County that it or its 
principals have all licenses, permits, qualifications, and approvals of whatsoever nature 
that are legally required for Contractor to practice its profession and to perform its duties 
and obligations under this Agreement.  Contractor represents and warrants to County that 
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of 
this Agreement any licenses, permits, and approvals that are legally required for 
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_____COUNTY INITIALS                                                                        CONTRACTOR INITIALS_____ - 4 - 

Contractor or its principals to practice its professions and to perform its duties and 
obligations under this Agreement. 

11. Relationship of Parties.  It is understood that Contractor is not acting hereunder as an 
employee of the County, but solely as an independent contractor.  Contractor, by virtue of 
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.  
Except as expressly provided in this Agreement, Contractor has no authority or 
responsibility to exercise any rights or power vested in County.  It is understood by both 
Contractor and County that this Agreement shall not under any circumstances be 
construed or considered to create an employer-employee relationship or joint venture. 

12. Business-to-Business Relationship.  Contractor represents and warrants that Contractor is 
an individual acting as a sole proprietor, or a business entity formed as a partnership, 
limited liability company, limited liability partnership, or corporation (“business service 
provider”) that customarily provides services of the same nature as the services provided 
for County under this Agreement. Contractor represents and warrants that Contractor 
advertises these services to and contracts with entities other than County. Contractor 
represents and warrants that Contractor maintains a separate business location and has all 
required business licenses and tax registration, if any, in order to perform services under 
this Agreement. Contractor shall have the right to set their own hours and location of 
work, consistent with the nature of the services provided under this Agreement. 
Contractor shall determine the method, means and manner of performance of, but not 
limited to, such matters as outlined in Exhibit “A” without restriction by County.  County 
is interested only in the results to be achieved from Contractor‘s performance of the 
services.  Contractor shall provide their own resources and equipment and direct their 
operation in all respects when necessary to perform these services. Notwithstanding this 
Agreement, Contractor shall have the right to provide the same or similar services to 
entities other than the County without restriction. County shall have no authority, control, 
or liability regarding Contractor’s performance or activities before or after each instance 
that Contractor may perform under this Agreement.  Contractor will at all times 
indemnify and hold County, and their respective agents, contractors and employees 
harmless from any and all claims, damages, liabilities and costs (including attorneys’ 
fees) arising out of any material breach by Contractor of any representation, warrant or 
agreement made by Contractor hereunder or arising out of Contractor’s services. 

13. Assignment.  Contractor may not assign, subcontract, sublet, or transfer its interest in this 
Agreement without the prior written consent of the County. 

14. Non-discrimination.  Contractor agrees not to discriminate in the provision of service 
under this Agreement on the basis of race, color, religion, marital status, national origin, 
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition. 

15. Choice of Law.  The laws of the State of California shall govern this agreement. 

16. Interpretation.  This agreement is the result of the joint efforts of both parties and their 
attorneys.  The agreement and each of its provisions will be interpreted fairly, simply, 
and not strictly for or against either party. 
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17. Integration.  This Agreement constitutes the entire understanding between the parties 
respecting the subject matter contained herein and supersedes any and all prior oral or 
written agreements regarding such subject matter. 

18. Severability.  The invalidity of any provision of this Agreement, as determined by a court 
of competent jurisdiction, shall in no way affect the validity of any other provision 
hereof. 

19. Headings.  The headings and captions contained in this Agreement are for convenience 
only, and shall be of no force or effect in construing and interpreting the provisions of 
this Agreement. 

20. Waiver of Rights.  No delay or failure of either party in exercising any right, and no 
partial or single exercise of any right, shall be deemed to constitute a waiver of that right 
or any other right. 

21. Conflict of Interest.  The parties to this Agreement have read and are aware of the 
provisions of Government Code section 1090 et seq. and section 87100 et seq. relating to 
conflicts of interest of public officers and employees.  Contractor represents that it is 
unaware of any financial or economic interest of any public officer or employee of 
County relating to this Agreement.  It is further understood and agreed that if such a 
financial interest does exist at the inception of this Agreement and is later discovered by 
the County, the County may immediately terminate this Agreement by giving written 
notice to Contractor. 

22. Notice Addresses.  All notices under this Agreement shall be effective only if made in 
writing and delivered by personal service or by mail and addressed as follows.  Either 
party may, by written notice to the other, change its own mailing address. 

County: 

Sheriff’s Office 
County of Plumas 
1400 E. Main Street 
Quincy, CA 95971 
Attention: Sarah Novak  

Contractor: 

Susanville Dental Care 
720 Ash Steet 
Susanville, CA 96130 
Attention: Raymond White, DDS 

23. Time of the Essence.  Time is hereby expressly declared to be of the essence of this 
Agreement and of each and every provision thereof, and each such provision is hereby 
made and declared to be a material, necessary, and essential part of this Agreement. 
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24. Contract Execution.  Each individual executing this Agreement on behalf of Contractor 
represents that he or she is fully authorized to execute and deliver this Agreement. 

25. Ukraine Sanctions.  Pursuant to Executive Order N-6-22 Contractor is aware that as a 
compliance with the economic sanctions imposed in response to Russia’s actions in 
Ukraine is required, including with respect to, but not limited to, the federal executive 
orders identified in the EO and the sanctions identified on the U.S. Department of the 
Treasury website (https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-
programs-and-country-information/ukraine-russia-related-sanctions). Failure to comply 
may result in the termination of this agreement. 

26. Suspension and Debarment. The County does not employ vendors or contractors who are 
listed on the National World Wide Web Site System for Award Management (sam.gov) 
by Federal General Services Administration (GSA) for the purpose of disseminating 
information on parties that are debarred from receiving Federal contracts, certain 
subcontracts, and certain Federal financial and nonfinancial assistance and benefits, 
pursuant to the provisions of 31 U.S.C. 6101, note, E.O. 12549, E.O. 12689, 48 CFR 
9.404, and each agency's codification of the Common Rule for Non-procurement 
suspension and debarment. 

 
a. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 

C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the 
Contractor, its principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined 
at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R.§ 180.940) or disqualified 
(defined at 2 C.F.R. § 180.935). 
 

b. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 
3000, subpart C and must include a requirement to comply with these regulations 
in any lower tier covered transaction it enters into. 

 
c. This certification is a material representation of fact relied upon by the County. If 

it is later determined that the Contractor did not comply with 2 C.F.R. pt. 180, 
subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to 
the County, the Federal Government may pursue available remedies, including 
but not limited to suspension and/or debarment. 

 
d. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 

180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and 
throughout the period of any Contract that may arise from this offer. The bidder 
or proposer further agrees to include a provision requiring such compliance in its 
lower tier covered transactions. 

 

27. Retention of Records.  If the maximum compensation payable under section 2 of this 
Agreement exceeds $10,000, then, pursuant to California Government Code section 
8546.7, the performance of any work under this Agreement is subject to the examination 
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and audit of the State Auditor at the request of the County or as part of any audit of the 
County for a period of three years after final payment under the Agreement.  Each party 
hereto shall retain all records relating to the performance and administration of this 
Agreement for three years after final payment hereunder, and Contractor agrees to 
provide such records either to the County or to the State Auditor upon the request of 
either the State Auditor or the County.   

28. Conflicts.  In the event of any conflict between the terms of this Agreement and the terms 
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term 
of the exhibit shall be given no effect.  Any limitation of liability contained in an attached 
exhibit shall be null and void. 

IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth 
below. 

 

CONTRACTOR: 
 
Susanville Dental Care, a partnership 
 
By:__________________________ 
Name: Raymond White, DDS 
Title: General Partner 
Date signed: 
 
 

COUNTY: 
 
County of Plumas, a political subdivision of 
the State of California 
 
By:__________________________ 
Name: Todd Johns 
Title: Sheriff/Coroner 
Date signed: 

By:__________________________ 
Name: Greg Hagwood 
Title: Chair, Board of Supervisors 
Date signed: 

ATTEST: 

By:__________________________ 
Name: Allen Hiskey 
Title: Clerk of the Board of Supervisors 
Date signed: 
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EXHIBIT A 

Scope of Work and Fee Schedule 

1. Provide dental services to inmates at the Plumas County Correctional Center. Such 
services shall be on an as-needed basis upon request of the County. County shall contact 
Contractor’s office to schedule services under this Agreement. Inmates will be 
transported to the Contractor’s office at the expense of the County. 
 

2. The following dental services shall be provided at the fees listed, each such fee being a 
flat, all-inclusive fee for that service: 

 
 X-RAYS 

D0220       1ST. PA X-RAY                           $46 
D0230       PA X-RAY, ADDITIONAL FILM                $36 
D0270        BITEWING X-RAY SINGLE                   $46 
D0272       BITEWING X-RAY TWO FILM               $58 
D0273       BITEWING X-RAY THREE FILM               $66 
D0274       BITEWING X-RAY FOUR FILM              $85 
D0330       PANO X-RAY                           $125 
D0364       CT SCAN 1 TOOTH                      $330 
 
EXAMS 
D0140       LIMITED EXAM                        $74 
D1000       MISSED APPT. FEE                      $75 PER HR. (MIN. 1 
HR CHARGE) 
   
EXTRACTIONS 
D7210       SURGICAL EXT                          $288 
D7220       REMOVAL OF IMPACTED SOFT TISSUE       $358 
D7230       3RD REMOVAL PART. BONY (WISDOM)     $471 
D7240       3RD REMOVAL FULL BONY (WISDOM)       $559 
 
EMERGENCY ADJUCTIVE PROCEDURE 
D9110       EMERGENCY PALLIATIVE PER TOOTH         $169 
*AN EXAMPLE OF THIS MAY BE TO REMOVE THE DECAY AND PLACE MEDICATION AND A 
TEMPORY FILLING SO THE INMATE. CAN EITHER FILL THE TOOTH OR HAVE A CROWN 
FABRICATED IN THE FUTURE, AFTER JAIL RELEASE. 

 
3. Contractor shall provide an estimate for denture work and tooth replacement upon request 

of the County. 
 

4. Contractor shall bill the County monthly for services rendered the prior month.  Each 
billing statement shall be itemized showing the patient’s name, date of service, and 
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charges for such services.  County shall remit payment to Contractor not less than fifteen 
(15) of receipt of Contractor’s statement. 
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Item 2.D.1.  

 

PLUMAS COUNTY 
SOCIAL SERVICES DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: 

 

MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to ratify and sign an agreement between Plumas 

County Department of Social Services and Jump Technology Services for Adult 
Protective Service Software Program; effective July 1, 2024; not to exceed 
$10,017.00; (No General Fund Impact) State funds; approved as to form by County 
Counsel. 

 
Recommendation: 
Approve and authorize Chair to ratify and sign an agreement between Plumas County Department of Social 
Services and Jump Technology Services for Adult Protective Service Software Program; effective July 1, 
2024; not to exceed $10,017.00; (No General Fund Impact) State funds; approved as to form by County 
Counsel. 

Background and Discussion: 
California is required to provide the federal government with the data elements of the National Adult 
Maltreatment Reporting System (NAMRS).  Counties will be asked to update their county data management 
systems to reflect changes in the revised reporting form SOC 242.  CDSS reimburses members of the twenty 
small counties which need an electronic mechanism for collecting Adult Protective Services Data. 

Action: 

Approve and authorize Chair to ratify and sign an agreement between Plumas County Department of Social 
Services and Jump Technology Services for Adult Protective Service Software Program; effective July 1, 
2024; not to exceed $10,017.00; (No General Fund Impact) State funds; approved as to form by County 
Counsel. 

Fiscal Impact: 

(No General Fund Impact) State funds 

Attachments: 
1. 3142 FINAL JUMP 
 
 

Page 147 of 339



 MASTER PURCHASE AGREEMENT 
COUNTY OF PLUMAS 

Date: 
Vendor: 

    Tel:  

County: County of Plumas 

    Department of  

Tel: 

Description:     Purchase of 

Cost: 
   Dollars 

as identified in the purchase agreement attached to MPA as Exhibit A. 

The total compensation payable under this agreement, inclusive of all expenses, shall not exceed 

$       

($                                       ) 

Term: Agreement shall commence on  and shall terminate on 

       unless the Contract is terminated earlier. 

I understand and agree to the terms set forth above and those contained in the Retail Sales Contract which is attached 

hereto as Exhibit B and incorporated herein by this reference. 

VENDOR: 

By:__________________________ 

Name: 

Title: 

Date Signed: 

COUNTY: 

County of Plumas, a political subdivision of the 

State of California 

By:__________________________ 

Name: 

Chair, Board of Supervisors 

Date signed: 

ATTEST: 

By:__________________________ 

Name: 

Deputy Clerk of the Board  

Date Signed: 
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JUMP TECHNOLOGY SERVICES, LLC.
ENTERPRISE SUBSCRIPTION AGREEMENT

AGREEMENT #: _________________

EFFECTIVE DATE: _________________

EXPIRATION DATE: _________________

This agreement is made between JUMP Technology Services, L.L.C. (hereafter referred to as JUMP Technology Services) and
Plumas County Department of Social Services (hereafter referred to as Customer) and will become effective upon execution and
will continue in effect until the services provided for herein have been performed or until terminated as provided herein. Each of
JUMP Technology Services and Customer may be referred to herein individually as a “Party” and together as the “Parties.” This
Agreement, including the Schedules, supersedes all prior proposals, negotiations, and communications, oral or written, between
the parties with respect to the subject matter hereof; no modification or amendment to this Agreement shall be binding unless in
writing and signed by representatives of both parties. This Agreement may be executed in any number of counterparts, each of
which shall be an original, and such counterparts together shall constitute one and the same instrument. Execution may be
affected by delivery of email or facsimile of signature pages, which shall be deemed originals in all respects.

All Customer orders must be made by properly submitting completed Schedules signed by Customer and JUMP. All Schedules
shall refer to this Agreement by number and will incorporate the terms of this Agreement.

The term of this agreement shall be from 07/01/2024 through 06/30/2027. The maximum amount of this contract shall not
exceed $10,017.00.

Schedules

_____ Schedule A:  Definitions

_____ Schedule B: Service Level Agreement

_____ Schedule C:  Training

_____ Schedule D:  Statement of Services

_____ Schedule E:  Certificate of Insurance

1 DEFINITIONS

Bolded terms used herein but not defined, have the meaning set forth in Schedule A.

2 LICENSED SOFTWARE

2.1        Customer will receive a personal, nonexclusive, and nontransferable license to use the Licensed Software and related
documentation during the term designated on this Agreement.

2.2         Except for the rights expressly granted herein, this Agreement does not transfer from JUMP Technology Services to
Customer any intellectual property and/or developed technology, and all right, title, and interest in and to such
property/technology will remain solely with JUMP Technology Services.  Customer shall supervise and approve access for all
Authorized Users of the Licensed Software and shall prevent unauthorized access and use of the Licensed Software. Customer
may not use any component of the System to provide services to third parties as a service bureau or data processor.

3 SERVICES

This Agreement sets forth the terms and conditions under which JUMP Technology Services agrees to provide (i)  certain hosted
“software as a service” (“Subscription Services”) for certain software applications (each such application together with any
applicable documentation thereto, and programming and user interfaces therefore, a “Platform”) to Authorized Users, as
further set forth on each order form (“Order Form”) and (ii) if applicable, all  other implementation services, customization,
integration, data import and export, monitoring, technical support, maintenance, training, backup and recovery, and change
management (“Professional Services” together with Subscription Services, the “Services”) related to Customer’s access to,
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and use of, such Subscription Services and each Platform, as further set forth on each statement of services (“Statement of
Work”) issued hereunder (Order Forms and Statements of Professional Services are sometimes referred to jointly as a
“Statement of Services”).

3.1 Platform. During the term set forth in this Agreement, JUMP Technology Services shall provide Customer (a) a non-
exclusive, non-assignable, limited right to access and use the Platform during the Term, solely for Customer’s internal business
operations and subject to the terms of this Agreement and schedules; and (b) Software support as set forth in Schedule D.

3.2 Subscription Services. Each applicable Order Form shall specify and further describe the Subscription Services to be
provided in accordance with the representations and warranties set forth herein, and shall identify, each applicable Platform,
user limitations, fees, subscription term and other applicable terms and conditions. For Licensed Software, JUMP Technology
Services shall provide the Support Services as set forth in Schedule D. 

3.3. Professional Services. Unless otherwise stated, Professional Services shall be performed on a time and materials basis at
JUMP’s standard rates.

3.4 Changes to Platform. JUMP Technology Services may, in its sole discretion, make any changes to any Platform that it
deems necessary or useful to maintain or enhance (a) the quality or delivery of JUMP Technology Services’ products or services
to its customers, (b) the competitive strength of, or market for, JUMP Technology Services’ products or services, (c) such
Platform’s cost efficiency or performance, or (ii) to comply with applicable law.

3.5 Customer Responsibilities. Customer shall approve access for all Authorized Users to the Platform and shall prevent
unauthorized access and use of the Platform and licensed software. Customer shall not and shall ensure that its Authorized
Users do not: (i) sell, resell, lease, lend or otherwise make available the licensed software to a third-party; (ii) modify, adapt,
translate, or make derivative works of the licensed software; or (iii) sublicense or operate the licensed software for
timesharing, outsourcing, or service bureau operations.  Customer will maintain sufficient bandwidth and network connectivity
for the operation of the licensed software and subscription services and shall have sole responsibility for installation, testing,
and operations of Customer facilities, telecommunications and internet services, equipment, and software upon Customer’s
premises necessary for Customer’s use of the licensed software. Customer will pay all third-party access fees incurred by
Customer to access and use the Platform and licensed software.

4 PLATFORM ACCESS AND AUTHORIZED USER

4.1 Administrative Users. During the configuration and set-up process for each Platform, Customer will identify an initial
administrative user account which will be configured by JUMP Technology Services account during initial implementation.
Customer will be responsible for creating Customer’s additional administrative accounts.  JUMP Technology Services will
maintain its administrative accounts to assist Customer in support of its service level agreement.

4.2 Authorized Users. Customer may allow such a number of Customer’s employees and/or independent contractors as is
indicated on Schedule D to use the applicable Platform on behalf of Customer as “Authorized Users.”  Authorized User
subscriptions are for designated Authorized Users and cannot be shared or used by more than one Authorized User. Newly
Authorized Users must have their own account and unique email address.  Customer will be responsible for monitoring active
licensed users and inactive accounts that should no longer have access to the Platform.  Customer will be responsible for
requesting the next license level to add more licenses to this Agreement as needed.  JUMP Technology Services audits licensed
users monthly and will notify customer via the Customer Portal if Customer exceeds their contracted license limit.  If Customer
does not right the overage within 30 business days, JUMP Technology Services will send an invoice for the additional licenses
that are being used.

4.3 Authorized User Conditions to Use. As a condition to access and use of a Platform each Authorized User shall agree to
abide by the terms of use laid out in this Agreement.

4.4. Account Responsibility. Customer will be responsible for (i) all uses of any account created by Customer or created by
JUMP Technology Services at customer’s written request, regardless of Customer’s knowledge of such use, and (ii) securing its
passwords (including but not limited to administrative and user passwords) and files. JUMP Technology Services is not
responsible for any losses, damages, costs, expenses or claims that result from stolen or lost passwords of Customer user
accounts.  Customer shall also ensure that each Authorized User uses their own unique login and password when they log into
the Platform.

5 ADDITIONAL RESTRICTIONS AND RESPONSIBILITIES

5.1 Software Restrictions. Customer will not, nor permit or encourage any third party to, directly or indirectly (i) reverse
engineer, decompile, deconstruct or otherwise attempt to discover or derive the source code, object code or underlying structure,
ideas, know-how or algorithms relevant to the Platform, Software (ii) modify, translate, or create derivative works based on a
Platform or any Software; (iii) use a Platform or any Software for timesharing or service bureau purposes or other computer
service to a third party; (iv) modify, remove or obstruct any proprietary notices or labels; or (v) use any Software or a Platform
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in any manner to assist or take part in the development, marketing or sale of a product potentially competitive with such
Software or Platform. Software and the Services are the Confidential Information of JUMP Technology Services.

5.2 Customer Compliance. Customer shall use, and will ensure that all Authorized Users use, each Platform, Software, and
the Services in full compliance with this Agreement and all applicable laws and regulations. Customer represents and warrants
that it (i) has accessed and reviewed any terms of use or other policies relating to the Platform and licensed software provided
by JUMP Technology Services, (ii) understands the requirements thereof, and (iii) agrees to comply therewith. JUMP
Technology Services may suspend Customer’s account and access to each Platform and Services at any time and without
notice if JUMP Technology Services reasonably believes that Customer is in violation of this Agreement. Although JUMP
Technology Services has no obligation to monitor Customer’s use of a Platform, JUMP Technology Services may do so and
may prohibit any use it believes may be (or alleged to be) in violation of the foregoing.

5.3 Cooperation. Customer shall provide all cooperation and assistance as JUMP Technology Services may reasonably request
to enable JUMP Technology Services to exercise its rights and perform its obligations under, and in connection with, this
Agreement, including providing JUMP Technology Services with such access to Customer’s premises and its information
technology infrastructure as is necessary for JUMP Technology Services to perform the Services in accordance with this
Agreement.

5.4 Training and Education. Customer shall use commercially reasonable efforts to cause Authorized Users to be, at all times,
educated and trained in the proper use and operation of each Platform that such Authorized Users utilize, and to ensure that
each Platform is used in accordance with applicable manuals, instructions, specifications, and documentation provided by
JUMP Technology Services.  Customer shall be responsible for entering a help desk ticket when one-on-one new user training is
needed.

5.5. Customer Systems. Customer shall be responsible for obtaining and maintaining—both the functionality and security of—
any equipment and ancillary services needed to connect to, access or otherwise use each Platform, including modems,
hardware, servers, software, operating systems, networking, web servers and the like.

5.6 Restrictions on Export. Customer shall not to transfer, or authorize the transfer of, the Licensed Software to a prohibited
country or otherwise in violation of any such restrictions or regulations.

6 CONFIDENTIALITY

6.1 Confidential Information. With respect to Confidential Information of the Disclosing Party, the Receiving Party agrees to: (i)
use the same degree of care to protect the confidentiality, and prevent the unauthorized use or disclosure, of such Confidential
Information, that it uses to protect its own proprietary and confidential information of like nature, which shall not be less than a
reasonable degree of care, (ii) hold all such Confidential Information in strict confidence and not use, sell, copy, transfer
reproduce, or divulge such Confidential Information to any third party, (iii) not use such Confidential Information for any
purposes whatsoever other than the performance of, or as otherwise authorized by, this Agreement.

6.2 Reserved.

6.3 Remedies for Breach of Obligation of Confidentiality. The Receiving Party acknowledges that breach of its obligation of
confidentiality may cause irreparable harm to the Disclosing Party for which the Disclosing Party may not be fully or
adequately compensated by recovery of monetary damages. Accordingly, in the event of any violation, or threatened violation,
by the Receiving Party of its obligations under this Section, the Disclosing Party shall be entitled to seek injunctive relief from a
court of competent jurisdiction in addition to any other remedy that may be available at law or in equity, without the necessity of
posting bond or proving actual damages.  Disclosing Party has the right to terminate this Agreement upon discovery of such
breach.

7 PROPRIETARY RIGHTS

7.1 Ownership. Customer shall own all right, title, and interest in and to the Customer Data.  JUMP Technology Services shall
own and retain all right, title, and interest in and to (i) each Platform, Software and the Services and all improvements,
enhancements, test scripts, documents, or modifications thereto, (ii) any software, applications, inventions, or other technology
developed in connection with the Services, and (iii) all intellectual property and proprietary rights in and related to any of the
foregoing. JUMP Technology Services shall grant to Customer a non-exclusive, non-transferable license to use the Platform
only for Customer’s own internal purposes in connection with the Licensed Software and Services.

7.2 Customer Data and Vendor Information License. Customer hereby grants to JUMP Technology Services a non-exclusive,
transferable, sublicensable, worldwide and royalty-free license to use and otherwise exploit (i) Customer Data to provide the
Services to Customer hereunder and as necessary or useful to monitor and improve a Platform, Software, and the Services,
both during and after the Term. For the avoidance of doubt, JUMP Technology Services may use, reproduce, and disclose
Platform-, Software- and Services-related information, data and material that is anonymized, de- identified, or otherwise
rendered not reasonably associated or linked to Customer or any other identifiable individual person or entity for product
improvement and other lawful purposes, all of which information, data and material will be owned by JUMP Technology
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Services.  Customer acknowledges that it will not have access to Customer Data through JUMP Technology Services or any
Platform following the expiration or termination of this Agreement except as provided in Section 9.4.

7.3 Aggregated Statistical Information. JUMP Technology Services owns the aggregated and statistical data derived from the
operation of the Platform, including, without limitation, the number of records created by the Platform, the numbers and types
of transactions, configurations, and reports processed and the performance results (“Aggregated Statistical Information”). 
Nothing in this agreement shall be construed as prohibiting JUMP Technology Services from utilizing the Aggregated Statistical
Information for purposes of providing or improving its services, bench marking service performance, preparing statistics and
system metrics, and marketing; provided however, that JUMP Technology Services’ use of Aggregated Statistical Information
does not disclose any information that is related to an identified or identifiable individual and has been provided by Customer
within the Platform (“Customer Data”) to any third party.

7.4 No Other Rights. No rights or licenses are granted except as expressly set forth herein.

8 FEES & PAYMENT

8.1 Fees. Customer shall pay all fees set forth herein and laid out in Schedule D.

8.2 Payment. JUMP Technology Services may choose to bill through an invoice, in which case, full payment for invoices issued
in any given month must be received by JUMP Technology Services thirty (30) days after the mailing date of the invoice, or
received date if sent electronically, unless otherwise specified on the applicable Order Form. Invoices that are more than
fifteen (15) days past due shall be subject to a finance charge at a rate of one percent (1%) per month or the maximum
permissible legal rate. Customer shall also be liable for any attorney and collection fees arising from JUMP Technology
Services’ efforts to collect any unpaid balance of Customer. If Customer’s undisputed invoices are thirty (30) days or more
overdue, in addition to any other rights and remedies (including termination), JUMP Technology Services may suspend the
Services without liability until all issues are resolved.

 

              Electronic invoices shall be sent to: AshleyAchter@countyofplumas.com

              Payments shall be made to:

              JUMP Technology Services

              P. O. Box 3452

              Edmond, OK 73083

 

8.3 Payment Disputes. If Customer believes that JUMP Technology Services has billed Customer incorrectly, Customer must
contact JUMP Technology Services no later than forty-five (45) days after the mailing date of the invoice, or received date if
sent electronically, in order to receive an adjustment or credit.  Inquiries should be directed to JUMP Technology Services’
customer support department or the applicable Account Manager.

8.4 No Deductions or Setoffs. All amounts payable to JUMP Technology Services hereunder shall be paid by Customer to
JUMP Technology Services in full without any setoff, recoupment, counterclaim, deduction, debit or withholding for any reason
except as may be required by applicable law.

8.5 License Overage. JUMP Technology Services reserves the right to audit Customer’s use of the Platform.  If Customer’s use
is greater than contracted, Customer shall be invoiced for any licenses used above the amount set forth herein. If any increase in
fees is required, Customer shall also pay the expenses associated with the audit.

8.6 Taxes. Customer shall pay all shipping charges, as well as any taxes, fees or costs imposed by any governmental body
arising as a result of this Agreement. JUMP Technology Services shall be responsible for taxes on its net income.

9 TERM AND TERMINATION

9.1 Term. This Agreement shall remain in effect until its termination as provided below (the “Term”). The term of each
Statement of Services shall begin on the applicable “Services Effective Date” and continue until all Services expire or are
terminated in accordance with this Agreement.

9.2 Termination. JUMP Technology Services may terminate this Agreement upon written notice to Customer if no Statement of
Services is in effect. In addition to any other remedies it may have, either party may also terminate this Agreement upon written
notice if the other party fails to pay any amount when due or otherwise materially breaches this Agreement and fails to cure such
breach within thirty (30) days or as agreed upon by both parties after receipt of written notice of such breach from the non-
breaching party. Notwithstanding the foregoing, if Customer is a state agency or a political subdivision of a state, or a federal
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agency or a political subdivision of the federal government, Customer may terminate this Agreement at any time (i) for
convenience upon ninety (90) days’ written notice to JUMP Technology Services, or (ii) if adequate funds to pay JUMP
Technology Services all fees owed hereunder are not appropriated to such Customer during the Term, unless otherwise
authorized by law; provided, it is expressly agreed that Customer shall not activate this non-appropriation provision for its
convenience, substation for another procurement system or solution, or to circumvent the requirements of this Agreement in any
way.  Furthermore, failure to use the Licensed Software, Services, and Platform or Upgrades thereto in accordance with
Applicable Law is a material breach of this Agreement and cause for termination.

9.3 Effect of Termination. Upon termination of the Agreement, each outstanding Statement of Services, if any, shall terminate
and Customer shall immediately cease all use of, and all access to, the Subscription Services and JUMP Technology Services
shall immediately cease providing the Professional Services. If (i) JUMP Technology Services terminates this Agreement
pursuant to the second sentence of Section 9.2, or (ii) Customer terminates this Agreement pursuant to clause (ii) of Section 9.2,
all Fees that would have become payable had each outstanding Statement of Service remained in effect until expiration of its
current term will become immediately due and payable.

9.4 Customer Data Upon Termination.  Upon termination of the Agreement, all Customer Data retained by JUMP Technology
Services in database files shall be made available to Customer by a SQL Server database backup file (.bak) for a period of 60
days after the termination of this Agreement.  Thereafter, JUMP Technology Services shall securely destroy Customer Data
using a method that prevents recovery of the data in accordance with industry best practices for wiping of electronic media (e.g.
NIST SP 800-88r1).  All Customer Data will be rendered unreadable and unrecoverable.

9.5 Survival. Sections [3.1, 7.2, 7.4, and 9–1] shall survive any termination or expiration of this Agreement. All other rights and
obligations shall be of no further force or effect.

10 WARRANTY AND DISCLAIMER

10.1 Warranties. JUMP Technology Services represents and warrants that it will perform the Professional Services in a
professional and workmanlike manner. Each party represents and warrants that it has the legal power to enter into this
Agreement. Additionally, Customer warrants that (i) Customer owns or has a license to use and has obtained all consents and
approvals necessary for the provision and use of all of the Customer Data that is placed on, transmitted via or recorded by a
Platform and the Services; (ii) the provision and use of Customer Data as contemplated by this Agreement and each Platform
and the Services does not and shall not violate any Customer’s privacy policy, terms- of-use or other agreement to which
Customer is a party or any law or regulation to which Customer is subject to; and (iii) with the exception of social security
numbers, no Customer Data will include bank routing numbers, credit card or debit card numbers, credit report information or
other information that is subject to international, federal, state, or local laws or ordinances now or hereafter enacted regarding
data protection or privacy, including, but not limited to, the Fair Credit Reporting Act, and the Gramm-Leach-Bliley Act. 
Additionally, Customer warrants that it will not enter data governed by the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) unless JUMP Technology Services has indicated in writing in Schedule D – Statement of Services that the
system provided by JUMP Technology Services is offered for the purposes of collecting protected health information.

10.2 Remedy. Customer’s sole and exclusive remedy for any breach of the warranties set forth herein or in an Order Form shall
be to notify JUMP Technology Services of the applicable non-conformity, in which case JUMP Technology Services shall use
commercially reasonable efforts to correct such non-conformity. Notwithstanding the foregoing, JUMP Technology Services
shall not be responsible for any non-conformity which arises as a result of (a) any act or omission of Customer, including a
failure to use the System or Services in conformance with the Documentation or Applicable Law; (b) any person (other than
JUMP Technology Services) making modifications to the Platform in any way without JUMP Technology Services’ prior
written consent; or (c) any failure of any component of Hardware, Sublicensed Software, or any Customer-supplied software,
equipment, or other third-party materials.

10.3 No Virus Warranty.  JUMP Technology Services warrants that it will provide the Services free of viruses, worms, time
bombs, Trojan horses, corrupted files, or other computer programming routines that are intended to damage, detrimentally
interfere with, surreptitiously intercept, or expropriate any systems, data, personal information, or property of another
(“Malicious Code”).  This warranty does not extend to Customer media files.

10.4 Security, Data and Backup Warranty.  JUMP Technology Services warrants that JUMP Technology Services will use
commercially reasonable efforts to safeguard and accurately maintain Customer Data, consistent with industry security
standards and backup procedures.  In the event of a breach, JUMP Technology Services shall use commercially reasonable
efforts to correct Customer Data or restore Customer Data as quickly as possible, but in any case not to exceed three (3)
business days.  This warranty does not extend to any Third-Party Applications or Customer Data not hosted by JUMP
Technology Services.

10.5 Warranty of Title.  JUMP Technology Services warrants that it is the owner of the Platform or otherwise has the right to
provide the Services as set forth in this Agreement without violating any proprietary rights of any third parties.

10. 6 Disclaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN OR IN A STATEMENT OF SERVICE, JUMP
TECHNOLOGY SERVICES DOES NOT WARRANT THAT ACCESS TO THE PLATFORMS, SOFTWARE OR
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SERVICES WILL BE UNINTERRUPTED OR ERROR FREE, NOR DOES JUMP TECHNOLOGY SERVICES MAKE ANY
WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE SERVICES. FURTHER, JUMP
TECHNOLOGY SERVICES MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO SERVICES
PROVIDED BY THIRD PARTY TECHNOLOGY SERVICE PROVIDERS RELATING TO OR SUPPORTING A
PLATFORM, INCLUDING HOSTING AND MAINTENANCE SERVICES, AND ANY CLAIM OF CUSTOMER ARISING
FROM OR RELATING TO SUCH SERVICES SHALL, AS BETWEEN JUMP TECHNOLOGY SERVICES AND SUCH
SERVICE PROVIDER, BE SOLELY AGAINST SUCH SERVICE PROVIDER. THE PLATFORMS, SOFTWARE AND
SERVICES ARE PROVIDED “AS IS,” AND JUMP TECHNOLOGY SERVICES DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW.

10.7 Customer Warranty. Customer warrants that Customer (a) has the power and authority to enter into this Agreement, and
Customer shall be responsible for all acts and omissions of all Customer affiliates and Authorized Users; and (b) shall use its
best efforts to protect the security of the Licensed Software and Services.

11 INDEMNITY

11.1 Indemnification by JUMP Technology Services. JUMP Technology Services will defend Customer against any claim, suit,
demand, or action made  or brought against Customer by a third party alleging that the Services, or Customer’s use or access
thereof in accordance with this Agreement, infringes any intellectual property rights of such third party, and will indemnify and
hold harmless Customer from any damages, losses, liabilities, costs and fees (including reasonable attorney’s fees) finally
awarded against Customer in connection with or in settlement of any such claim, suit, demand, or action. The foregoing
obligations do not apply with respect to portions or components of any Platform or Service (i) not supplied by JUMP
Technology Services, (ii) made in whole or in part in accordance with Customer specifications, (iii) that are modified after
delivery, or granting of access, by JUMP Technology Services, (iv) combined with other products, processes or materials where
the alleged infringement relates to such combination, (v) where Customer continues allegedly infringing activity after being
notified thereof or after being informed of modifications that would have avoided the alleged infringement, or (vi) where
Customer’s use of the Services is not strictly in accordance with this Agreement. If, due to a claim of infringement, a Platform is
held by a court of competent jurisdiction to be or is believed by JUMP Technology Services to be infringing, JUMP Technology
Services may, at its option and expense (a) replace or modify such Platform to be non-infringing provided that such
modification or replacement contains substantially similar features and functionality, (b) obtain for Customer a license to
continue using such Platform, or (c) if neither of the foregoing is commercially practicable, terminate this Agreement and
Customer’s rights hereunder and provide Customer a refund of any prepaid, unused fees for such Platform. This Section states
Customer’s sole and exclusive remedies for claims of infringement.

11.2 Indemnification by Customer.  Customer shall indemnify, defend, and hold harmless JUMP Technology Services from and
against any and all claims, proceedings, damages, liability and costs (including reasonable attorney’s fees) incurred by JUMP
Technology Services in connection with any claim arising out of (i) any breach or alleged breach of any of Customer’s
obligations set forth in this Agreement, and (ii) Customer’s use of the Services, or the use by any party related to Customer, or
any party acting upon Customer’s authorization in a manner that is not expressly authorized by the Agreement, regardless of the
type or nature of the claim. Customer shall cooperate as fully as reasonably required in the defense of any claim.  JUMP
Technology services reserves the right, at its own expense, to assume the exclusive defense and control of any matter otherwise
subject to indemnification by Customer and Customer shall not in any event settle any matter without written notification to
JUMP Technology Services.

11.3 Indemnification Procedures. To be indemnified, the party seeking indemnification must: (a) give the other party timely
written notice of such Third-Party Claim (unless the other party already has notice); (b) give the indemnifying party authority,
information, and assistance for the Third-Party Claim’s defense and settlement. The indemnifying party has the right, at its
option, to defend the Third-Party Claim at its own expense and with its own counsel. The indemnified party has the right, at its
option, to join in the defense and settlement of such Third Party Claim and to employ counsel at its own expense, but the
indemnifying party shall retain control of the defense. The indemnifying party has the right to settle the claim so long as the
settlement does not require the indemnified party to pay any money or admit any fault without the indemnified party’s prior
written consent, which will not be unreasonably withheld, conditioned, or delayed

12 LIMITATION OF LIABILITY

12.1  IN NO EVENT SHALL (I) EITHER PARTY’S LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT,
WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY EXCEED IN  THE AGGREGATE
THE TOTAL FEES PAID OR OWED BY CUSTOMER AND VENDORS HEREUNDER DURING THE THIRTY SIX (36)
MONTHS IMMEDIATELY PRECEDING THE DATE OF THE EVENT GIVING RISE TO THE CLAIM (SUCH AMOUNT
BEING INTENDED AS A CUMULATIVE CAP AND NOT PER INCIDENT), AND (II) EITHER PARTY HAVE ANY
LIABILITY TO THE OTHER FOR ANY LOST PROFITS OR REVENUES OR FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, COVER, SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES, HOWEVER CAUSED, WHETHER IN
CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, AND  WHETHER OR NOT THE PARTY HAS
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BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATIONS AND DISCLAIMERS
SHALL NOT APPLY TO THE EXTENT PROHIBITED BY  APPLICABLE LAW.

12.2 Limitation on Actions.  No action, regardless of form, arising out of this Agreement may be brought by either  party more
than two (2) years after the cause of the action has arisen, or, in the case of nonpayment, more than two (2) years from the date
of the last payment.

13 GOVERNING LAW AND DISPUTE RESOLUTION

13.1 This Agreement will be governed by, construed, and interpreted in accordance with the laws of the State of California,
excluding its rules of conflicts of law. Both parties hereby consent and submit to the courts located solely in the state of
California.

14 SECURITY

14.1 Data Center Procedures. JUMP Technology Services maintains the Platform using a third-party service provider
authorized by the Federal Risk and Authorization Management Program (“FedRAMP”). Customer acknowledges that
JUMP Technology Services cannot offer any additional or modified procedures other than those put in place by such technology
provider.

14.2 Remediation of Certain Unauthorized Disclosures. In the event that any unauthorized access to or acquisition of Customer
Data is caused by JUMP Technology Services’ breach of its security and/or privacy obligations under this Agreement, JUMP
Technology Services shall provide Customer notification as required by Law and pay the reasonable and documented costs
Customer incurs in connection with the following items: (a) costs of any required forensic investigation to determine the cause
of the breach, (b) providing notification of the security breach to applicable government and relevant industry self-regulatory
agencies, to the media (if required by Law) and to individuals whose Personal Data may have been accessed or acquired, (c)
providing credit monitoring service to individuals whose Personal Data may have been accessed or acquired for a period of one
year after the data on which such individuals were notified of the unauthorized access or acquisition for such individuals who
elected such credit monitoring service, and (d) operating a call center to respond to questions from individuals whose Personal
Data may have been accessed or acquired for a period of one year after the data on which such individuals were notified of the
unauthorized access or acquisition.  NOTWITHSTANDING THE FOREGOING, OR ANYTHING IN THE AGREEMENT TO
THE CONTRARY, JUMP TECHNOLOGY SERVICES SHALL HAVE NO RESPONSIBILITY TO PAY COSTS OF
REMEDIATION THAT ARE DUE TO RECKLESS MISCONDUCT, GROSS NEGLIGENCE, WILLFUL MISCONDUCT
AND/OR FRAUD BY CUSTOMER OR CUSTOMER USERS, AGENTS OR CONTRACTORS.

15 PUBLICITY

15.1 Customer agrees that JUMP Technology Services may identify Customer as a customer in JUMP Technology Services’s
promotional materials. Customer may request that JUMP Technology Services stop doing so by submitting an email to
solutions@jumpfaster.com  at any time. Customer acknowledges that it may take JUMP Technology Services up to 30 days to
process such request. Notwithstanding anything herein to the contrary, Customer acknowledges that JUMP Technology Services
may disclose the existence and terms and conditions of this Agreement to its advisors, actual and potential sources of financing,
and to third parties for purposes of due diligence.

16 NOTICES

16.1 All notices, consents, and other communications between the parties under or regarding this Agreement must be in writing
(which includes email and facsimile) and be addressed according to information provided on an Order Form in the Statement of
Services.  All communications will be deemed to have been received on the date actually received. Either party may change its
address for notices by giving written notice of the new address to the other party in accordance with this Section.

17 FORCE MAJEURE

17.1 JUMP Technology Services is not responsible nor liable for any delays or failures in performance from any cause beyond
its control, including, but not limited to acts of God, changes to law or regulations, embargoes, war, terrorist acts, acts or
omissions of third party technology providers, riots, fires, earthquakes, floods, power blackouts, strikes, weather conditions or
acts of hackers, internet service providers or any other third party or acts or omissions of Customer or any Authorized User.

18 ASSIGNMENT
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18.1 Neither Party shall assign its rights, duties or obligations under this Agreement without the prior written consent of the
other Party and such consent shall not be unreasonably withheld.  Notwithstanding the foregoing, JUMP Technology Services
may assign this Agreement to an affiliate or in connection with any merger, reorganization or sale of substantially all of JUMP
Technology Services’ assets without any consent from Customer. For the avoidance of doubt, a third-party technology provider
that provides features or functionality in connection with a Platform shall not be deemed a sublicensee under this Agreement.

19 RELATIONSHIP OF THE PARTIES

19.1 The relationship between Customer and JUMP Technology Services created under this Agreement shall be that of
independent contractors.

20 GENERAL PROVISIONS

20.1 If any provision of this Agreement is found to be unenforceable or invalid, that provision will be limited or eliminated to
the minimum extent necessary so that this Agreement will otherwise remain in full force and effect and enforceable. This
Agreement, together with Statement of Services entered into hereunder and all schedules, annexes and addenda hereto and
thereto is the complete and exclusive statement of the mutual understanding of the parties and supersedes and cancels all
previous written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement. All waivers and modifications must be in writing signed by both parties, except as otherwise provided herein.  No
agency, partnership, joint venture, or employment is created as a result of this Agreement, and neither party has authority of any
kind to bind the other party in any respect whatsoever. In the event of a conflict between this Agreement and any Statement of
Services, such Statement of Services shall prevail (unless otherwise expressly indicated in this Agreement or such Statement of
Services), and the enforceability of the remaining provisions shall not be impaired. The heading references herein are for
convenience purposes only and shall not be deemed to limit or affect any of the provisions hereof. Unless otherwise indicated to
the contrary herein by the context or use thereof: (i) the words “hereof,” “hereby,” “herein,” “hereto,” and “hereunder” and
words of similar import shall refer to this Agreement as a whole and not to any particular Section or paragraph of this
Agreement; (ii) the words “include,” “includes” or “including” are deemed to be followed by the words “without limitation;”
(iii) references to a “Section” or “Exhibit” are references to a section of, or exhibit to this Agreement; and (iv) derivative forms
of defined terms will have correlative meanings.

20.2 Purchase Orders and Acceptance of Quotes:. If Customer submits its own terms which add to, vary from, or conflict with
the terms herein in Customer’s acceptance of a price quote or in a purchase order, or to JUMP Technology Services’ employees
and/or agents in the course of JUMP Technology Services providing the Licensed Software and/or Services, any such terms are
of no force and effect and are superseded by this Agreement.

20.3 Reserved.

20.4 California Consumer Privacy Act. The Parties agree that the California Consumer Privacy Act under Cal. Civ. Code § 1798
et seq. (“CCPA”) may be applicable to the Agreement. If applicable, JUMP Technology Services shall be deemed a “service
provider” under the CCPA if JUMP Technology Services receives the "personal information" of any “consumer” for
"processing" on Customer’s behalf.

Schedule A: Definitions

Schedule A:  Definitions

Authorized Users means a user that has been permitted to use the Licensed Software, Sublicensed Software, Services, and/or
Platform as described in the applicable Order Form.

Change Order means a written agreement signed by JUMP Technology Services and Customer stating their agreement upon all
of the following: (1) a change in the Services; (2) the amount of the adjustment in the Contract Total, if any, and (3) the extent of
the adjustment in the Term, if any.

Confidential Information means (i) the source and object code of all components of the System, (ii) the Documentation, (iii)
the Test Scripts, (iv) the design and architecture of the database, (v) the terms and conditions of this Agreement, and (vi) all
other information of a confidential or proprietary nature disclosed by one Party to the other Party in connection with this
Agreement which is either (x) disclosed in writing and clearly marked as confidential at the time of disclosure or (y) disclosed
orally and clearly designated as confidential in a written communication to the receiving Party within 7 days following the
disclosure. “Confidential Information” shall not include information (a) publicly available through no breach of this Agreement,
(b) independently developed or previously known to it, without restriction, prior to disclosure by the disclosing Party, (c)
rightfully acquired from a third-party not under an obligation of confidentiality.

Customer Data shall mean all electronic data or information submitted by Customer to the Licensed Software or Services but
excluding Deidentified Data (as defined below).
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“De-identified Data” means Customer Data that is de-identified by JUMP Technology Services and such de-identification is
certified by a third-party as compliant with the de-identification standards under HIPAA or otherwise meets the de-identification
requirements under HIPAA.

Federal Risk and Authorization Management Program (“FedRAMP”) is a government-wide program that provides a
standardized approach to security assessment, authorization, and continuous monitoring for cloud products and services.  More
information can be found at https://www.fedramp.gov/  FedRAMP supports agencies and cloud service providers through the
FedRAMP authorization process and maintains a secure repository of FedRAMP authorizations to enable reuse of security
packages.

Order Form means a work authorization executed by the Parties from time to time laying out the items being purchased by the
Customer, scope of use, pricing, payment terms and any other relevant terms, which will be a part of and be governed by the
terms and conditions of this Agreement.

Platform shall mean the Software delivered under the Subscription Services which includes supporting software, and
programming, and user interfaces to Authorized Users as set forth in an Order Form.

Professional Services means, collectively, the implementation, installation, data conversion, consultation, and training services
provided by JUMP Technology Services under or in connection with this Agreement.

Service Level Agreement shall mean the contractually binding agreement between JUMP Technology Services and the
Customer regarding types and standard of services to be provided.

Services shall mean the Professional Services and the Subscription Services set forth in an Order Form.

Software ("Licensed Software") shall mean the program specific Software as a Service to which the customer is subscribing
with individual licensed user accounts as set forth in an Order Form.

Subscription Services shall mean the services to keep the Licensed Software in working order and to sustain useful life of   the
Licensed Software, including Updates and specified in an Order Form.

Software means the object code version of computer programs developed by JUMP Technology Services and listed on an Order
Form, including Updates furnished to Customer by JUMP Technology Services pursuant to this Agreement or any Order Form,
but excluding all Sublicensed Software or third party software.

Schedule B: Service Level Agreement

Schedule B: Service Level Agreement

1.0 Support is provided under an annual contract that provides Customer access to a dedicated support team during normal
business hours.  Normal business hours are between 5 a.m. and 5:00 p.m. (Customer’s Local Time), Monday through Friday,
excluding national and JUMP company holidays.  A list of JUMP company holidays is below as SECTION B and is subject to
change from year to year.  The total number of JUMP company holidays is not to exceed ten (10) days per year.  The Support
Services Center (“SSC”) web site address is https://jumpssc.com.  The customer portal will be accessible 24 hours a day.

After hours emergency support will be via emergency phone numbers provided to Customer for reporting the unavailability of
services or platform components where maintenance has not been scheduled and previously announced to Customer via
maintenance notifications through the SSC.

2.0 Periodically, JUMP Technology Services will require Scheduled Downtime, for updates and system upgrades. Scheduled
Downtime will normally be scheduled outside of normal business hours, with twenty-four (24) hours’ notice, or in the event of a
more urgent need JUMP Technology Services may give less notice to resolve an immediate security need. It is anticipated that
there will be weekly scheduled downtime for system maintenance, JUMP Technology Services will post all downtime
announcements on the customer portal.

Customer acknowledges and agrees that, from time to time, the Platform may be inaccessible or inoperable for the following
reasons: (i) equipment malfunctions; (ii) periodic maintenance; or (iii) catastrophic events beyond the control of JUMP
Technology Services or that are not reasonably foreseeable by JUMP Technology Services.  Client shall report any Unscheduled
Downtime by calling JUMP Technology Services with the provided support number within one (1) day of its occurrence.

The performance and availability of the Platform are directly dependent upon the quality of Customer’s Internet connection.
Inadequate Internet Connectivity is outside the scope of JUMP Technology Services’ responsibility and should be addressed by
Customer directly with the Internet Service Provider. JUMP Technology Services cannot be held responsible for Internet
infrastructure failures, but will aid Customer in determining the proper internet speed needed.

Service includes the following:

Access to SSC via customer portal by up to five (5) designated Customer contacts
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Web access provides
Submitting Program inquiries or reporting Program problems
Access to Program technical tips
Access to Program problem and solution list(s)
Review Customer call/issue & status
Review Customer maintenance contract status

3.0 Reporting Cases to the SSC

3.1 All Program inquiries or issue reports submitted to JUMP Technology Services Help Desk Tickets (HDT) must be made by a
designated Customer contact.  HDT will generally fall into one of four categories:

Technical Assistance: Questions about Program usage and installation that do not result in registration of a program
defect or enhancement request.
Program Defect: A Customer encounters a problem that is determined to be an Error or defect in the Program.
Feature Enhancements Requests: Request for a tool or feature that is not included in the current set of JUMP
Technology Services produced or licensed software or features.  JUMP will review Customer’s requests for feature
enhancement during normal JUMP systems update cycles.
Documentation Discrepancies.

3.2 All HDT submitted to the SSC shall be made in the form of an issue report and may require the following information prior
to acknowledgment:

Contact information for the designated Customer contact reporting the problem.
A general description of the operating environment in which the issue was discovered (as applicable).
A description of relevant hardware components in the environment.
A description of relevant software components (operating system., browser) in the environment and their versions.
A description of the problem, including screenshots, and expected results.
System generated error messages.

3.3 JUMP will respond to HDT within JUMP’s published response time goals as follows for all issues categories excluding
enhancement requests:

Priority Acknowledgment Response

1 – High 2 business hours 4 business hours

2 – Medium 4 business hours 1 business day

3 – Low 1 business day 3 business days

 

Acknowledgment Time is the time between the Customer reporting the HDT to JUMP and the time JUMP gives the
Customer notice that it acknowledges the situation.  These response times apply to HDT reported via our ticket system
during normal business hours (CST).   HDT reported via the portal outside of normal business hours (CST) will adhere
to the above times from the start of the next business day.  Acknowledgment is dependent upon JUMP receiving
sufficient information to troubleshoot the reported problem.
Response Time is the time between the Customer reporting the HDT and the time that a Project Manager or SSC
Analyst is assigned and actively working on the HDT.

Enhancements requests will be acknowledged within 5 business days.  Response times will vary by enhancement. 
Enhancements shall not exceed the annual credits budgeted.  Annual enhancement budget shall not accrue. Requests for
enhancements or services beyond the scope of this agreement shall be offered to Customer according to JUMP’s current hourly
support pricing.

4.0 Definitions of HDT Priorities
4.1 Priority Definitions: JUMP and Customer will work jointly to assign the appropriate priority to all HDT based on the
following criteria:

Priority Conditions
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1 – High Critical business impact.  The Customer has complete loss of service and work cannot reasonably
continue; experiences real or perceived data loss or corruption; an essential part of the system is
unusable for the Customer, which results in the inability to use a mission critical application.

2 – Medium Some business impact.  The problem seriously affects the functionality of the Program but can be
circumvented so that the Program can be used; or that the Program as a whole function but that a
certain function is somewhat disabled, gives incorrect results or does not conform to the
specifications.

3 – Low Minimal business impact.  The Customer can circumvent the problem and use the system with only
slight inconvenience.  The error can be considered insignificant and has no significant effect on the
usability of the software, e.g., a small system error or a small error in the documentation.  This
priority is also used for questions, comments, and requests for enhancements to the software.

 

4.2 JUMP’s Undertaking: For each HDT reported by Customer, JUMP undertakes to:

Maintain a telephone number for Customer to call to report a problem and receive assistance for afterhours critical
outages
Confirm receipt of all reports to Customer.  The confirmation shall be in written form and shall contain an identifying
ticket number assigned by JUMP which will be used in all subsequent communications and contain a timeframe in
which a response from JUMP can be expected.
Analyze the report and verify the existence of the problem
Give Customer direction and assistance in resolving technical issues.

4.3 Customer’s Undertaking: Before escalating a HDT to JUMP, Customer undertakes to:

Appoint designated Contacts from Customer’s organization for all matters relating to the support issues for JUMP
systems
Obtain all necessary information as outlined above.
Include JUMP’s identifying HDT number in all subsequent communications with JUMP regarding the HDT.
Maintain an accurate record of all HDT actions, based on feedback from JUMP.

5.0 Closure of HDT

HDT will be considered to be resolved and will be closed under the following conditions:

Customer receives an error correction, a workaround, or information that resolves the issue.
Issue is identified as not a problem with the JUMP product
If the HDT results in a defect correction or enhancement request being entered and Customer has been advised of this
and has been notified of the defect/enhancement ID for future reference.
The HDT will be closed if the Customer has not responded after 10 business days. 

6.0 Software Releases

Customer may access system release information through the SSC website https://jumpssc.com

7.0 Failure Correction Goals

HDT that result in the identification of a software system defect/failure will cause a Defect to be logged.  The Customer will be
notified that the defect/failure was received and will be provided with an HDT number.  JUMP will respond to defect reports as
indicated in the table below.  The response time goals do not apply in situations where it is verified that the source of the failure
is a third party product.

Defect Correction Goals:

Priority Interim Solution Final Solution

1 – High All commercially reasonable effort
until the defect is repaired

Permanent correction within 30 business days of
identification of the cause of the defect.
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2 – Medium N/A Permanent correction within 45 business days of
identification of the cause of the defect

3 – Low N/A Permanent correction with next schedule Major
Release or Update Release

 

SECTION B

JUMP Technology Services Company Holidays

The following JUMP Technology services company holidays will be excluded from the support plan and as identified and
defined by SECTION B, attached to the Software Maintenance and Support Agreement.  JUMP company holidays are subject to
change from year to year, but the total number of JUMP company holidays will not exceed ten (10) days per year. 

Generally, the following holidays will be observed: New Year’s Day, President's Day, Memorial Day, Independence Day, Labor
Day, Veteran's Day, Thanksgiving Day after Thanksgiving, Christmas Day, and the Day after Christmas.

Schedule C: Training

Schedule C: Training

1.0     Intellectual Property

1.1.   Any ideas, concepts, know-how or data processing techniques, developed by JUMP personnel (alone or jointly with the
CUSTOMER) in connection with consulting services provided under this agreement are the exclusive property of JUMP.

2.       Web Based Training

2.1.   All training requests will be scheduled by CUSTOMER representative through JUMP's web portal.

2.2.   Cancelation and rescheduling must be coordinated by CUSTOMER representative rather than end users.

2.3.   All cancelations to scheduled training must be made 48 hours prior to the scheduled training session.  Cancelations less
than 48 hours from the scheduled training session may result in $150 cancelation charge.

2.4.   JUMP shall provide a qualified trainer for each web based training class ordered by CUSTOMER.

3.       On-Site Training

3.1.   CUSTOMER shall provide facilities and equipment for all onsite trainings.  For initial training, CUSTOMER shall provide
an appropriate training room, with a computer and high speed internet connection for each student and the JUMP trainer as well
as a linked projector suitable for use with the provided trainer computer and a projection screen.

3.2.   JUMP shall provide a qualified trainer for each on-site training class ordered by CUSTOMER.

3.3.   JUMP shall provide a training version of the system.

3.4.   All on-site training classes require four weeks' notice of cancelation. Cancelations less than four weeks prior to the training
date may results in a $600 cancelation charge.

4.       Training System for CUSTOMER Led Training

4.1.   CUSTOMER may utilize the JUMP training or testing system to conduct CUSTOMER led training.

4.2.   CUSTOMER acknowledges that the training and/or testing system is part of JUMP'S temporary staging and development
environment and is not guaranteed to be available without interruption.

4.3.   CUSTOMER acknowledges that the training system, when available, is offered without warranty and that CUSTOMER
will not use the training system to enter electronic protected health information (ePHI).

4.4.   CUSTOMER will maintain all rights and privileges to its specific database content.  JUMP shall have no rights or
privileges to database content, other than as required to implement JUMP technology and for the purpose of training, research,
support, and maintenance of the licensed software.
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Schedule D: Statement of Services

Schedule D: Statement of Services

CUSTOMER is subscribing to licensing and hosting of the following system. 

The data classification is:

Confidential: Personally, identifying information

Applicable governance standards for data security (Y/N):

NO - PCI: Payment card industry.  The system does not store credit card and financial account information.  Customer agrees
not to enter this type data into the system (Warranties 10.1).

NO – HIPAA, ePHI.  The system is not a healthcare system and is not offered for the purposes of providing health care, medical
diagnosis, medical billing, or medical health plans. Customer agrees not to enter this type data into the system (Warranties 10.1).

No. Item Description Eff Date End Date Qty Price Extended

1
LEAPS 1 -
10

Licensing and hosting for up to 10 named
users. 07/01/2024 06/30/2025 12 $278.25 $3,339.00

2 Service
Credit

Service credits may be exchanged for training
services, data export requests, data
modification, refreshing training databases,
custom programming, and consulting services.
Exchange rates are based on custom quote
requests or training ordered from the training
catalog. Credits must be prepaid and applied to
customer account prior to quote requests or
training orders. (Included)

07/01/2024 06/30/2025 8 $.00 $.00

3
LEAPS 1 -
10

Licensing and hosting for up to 10 named
users. 07/01/2025 06/30/2026 12 $278.25 $3,339.00

4 Service
Credit

Service credits may be exchanged for training
services, data export requests, data
modification, refreshing training databases,
custom programming, and consulting services.
Exchange rates are based on custom quote
requests or training ordered from the training
catalog. Credits must be prepaid and applied to
customer account prior to quote requests or
training orders. (Included)

07/01/2025 06/30/2026 8 $.00 $.00

5
LEAPS 1 -
10

Licensing and hosting for up to 10 named
users. 07/01/2026 06/30/2027 12 $278.25 $3,339.00

6 Service
Credit

Service credits may be exchanged for training
services, data export requests, data
modification, refreshing training databases,
custom programming, and consulting services.
Exchange rates are based on custom quote
requests or training ordered from the training
catalog. Credits must be prepaid and applied to
customer account prior to quote requests or
training orders. (Included)

07/01/2026 06/30/2027 8 $.00 $.00

Order
Item
Totals

  60   $10,017.00

Subtotal $10,017.00
Order
Total $10,017.00

Schedule E: Insurance

Schedule E: Insurance
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Insurance Coverage

Limitation of Liability and Damages

1.1.    Customer Insurance not applicable. Except in the event of criminal or negligent action/inaction by the CUSTOMER, its
officers, employees, contractors or agents, nothing herein shall be construed as granting to JUMP, it's officers, employees,
contractors or agents any insurance benefit/coverage under CUSTOMER insurance.

1.2.    Insurance. JUMP will submit or cause to be submitted to CUSTOMER Certificate(s) of Insurance documenting the
following insurance coverage.  JUMP shall submit or cause to be submitted annually evidence of renewal in the form of updated
Certificates of Insurance, at policy renewal date.

1.3.    Workers' Compensation Insurance. To the extent required by law during the term of this Agreement, JUMP shall provide
workers' compensation insurance for all employees engaged in performance of duties under this Agreement, in an amount not
less than ONE MILLION DOLLARS ($1,000,000).

1.4.    Liability Insurance.  JUMP shall obtain and maintain in full force and effect during the term of this Agreement the
following liability insurance coverage.

1.4.1. General Liability. Commercial or comprehensive general liability [CGL] insurance coverage (personal injury and property
damage) of not less than TWO MILLION DOLLARS ($2,000,000) combined single limit per occurrence, covering liability or
claims for personal injury, including death, to any person and/or damage to the property of any person arising from the acts or
omissions of JUMP or any officer, agent, or employee of JUMP under this Agreement. The policy or policies shall provide that
CUSTOMER will be given thirty (30) days written notice prior to cancellation or expiration of the policy or reduction in
coverage.

1.4.2. Comprehensive Automobile Liability Insurance. Comprehensive automobile liability insurance (Bodily Injury and
Property Damage) on company owned, hired and leased vehicles used in conjunction with contractor's business of not less than
ONE MILLION DOLLARS ($1,000,000) combined single limit per occurrence.

1.4.3. Professional Liability Insurance. Errors & Omissions/ Cyber Liability coverage of not less than FIVE MILLION
DOLLARS ($5,000,000). 

1.5.    Limitations on Liability.  The liability of the parties and the remedies of the parties shall be limited as follows:

1.5.1. Uncontrollable Events. Neither party shall bear any liability arising out of events beyond the control of such party,
including but not limited to acts of God, acts of a public enemy, fires, floods, storms, earthquakes, riots, strikes, lock-outs, wars,
restraints of government, court orders, power shortages or outages, equipment or communications malfunctions,
nonperformance by any third parties, or other events which cannot be controlled or prevented with reasonable diligence by such
party.

1.5.2. Consequential Damages. Neither party shall bear any liability for special, consequential, incidental or indirect damages
resulting from “uncontrollable events” (including without limitation loss of anticipated income or profits, loss of goodwill, or
other loss or damages), even if such party has been informed of the possibility of such damages.

1.5.3. Value of Contract. In no event shall the aggregate liability of JUMP to CUSTOMER (regardless of the form, whether in
contract or tort) exceed the amount of the fee paid by CUSTOMER to JUMP pursuant to the terms of this contract.

1.5.4. Passage of Time. In no event shall a cause of action be asserted by CUSTOMER against JUMP or JUMP against
CUSTOMER, which arises out of or relates to any event, condition, breach, or claim known to the filing party more than one (1)
year prior to the filing of such cause of action.

Signatures

____________________________________________________________________________________

Denise M. Brinkmeyer
President and CEO, JUMP Technology Services

 

____________________________________________________________________________________

County of Plumas
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Item 2.D.2.  

 

PLUMAS COUNTY 
SOCIAL SERVICES DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: 

 

MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign and ratify an agreement between Plumas 

County Department of Social Services and Nola Brantley, a sole proprietor, doing 
business as Nola Brantley Speaks!; effective July 1, 2024 to  December 31, 2024; 
not to exceed $15,000.00; (No General Fund Impact) State funds; approved as to 
form by County Counsel. 

 
Recommendation: 
Approve and authorize Chair to sign and ratify an agreement between Plumas County Department of Social 
Services and Nola Brantley, a sole proprietor, doing business as Nola Brantley Speaks!; effective July 1, 2024 
to  December 31, 2024; not to exceed $15,000.00; (No General Fund Impact) State funds; approved as to 
form by County Counsel. 

Background and Discussion: 
The Department of Social Services has been working toward development of a multi-agency response system 
to provide services to children who have been victimized by commercial sexual exploitation.  A multi-agency 
response system would include members from the criminal justice system (DA and Law enforcement), 
Probation and community based entitiessuch as those that could provide temporary housing or shelter to 
children who've been victims. 

Action: 

Approve and authorize Chair to sign and ratify an agreement between Plumas County Department of Social 
Services and Nola Brantley, a sole proprietor, doing business as Nola Brantley Speaks!; effective July 1, 2024 
to  December 31, 2024; not to exceed $15,000.00; (No General Fund Impact) State funds; approved as to 
form by County Counsel. 

Fiscal Impact: 

(No General Fund Impact) State funding 

Attachments: 
1. 3450 FINAL Brantley 
 
 

Page 163 of 339



_____COUNTY INITIALS                                                               CONTRACTOR INITIALS_____ - 1 - 

Services Agreement 
 

 This Agreement is made by and between the COUNTY OF PLUMAS, a political 
subdivision of the State of California, by and through its Department of Social Services and 
Public Guardian (hereinafter referred to as “County”), and Nola Brantley, a sole proprietor, 
doing business as Nola Brantley Speaks! (hereinafter referred to as “Contractor”). 
 
The parties agree as follows: 
 
1. Scope of Work.  Contractor shall provide the County with services as set forth in Exhibit 

A, attached hereto. 

2. Compensation.  County shall pay Contractor for services provided to County pursuant to 
this Agreement in the manner set forth in Exhibit B, attached hereto.  The total amount 
paid by County to Contractor under this Agreement shall not exceed FIFTEEN 
THOUSAND AND 00/100 DOLLARS ($15,000.00).     

3. Term.  The term of this Agreement shall be from July 1, 2024, through December 31, 
2024, unless terminated earlier as provided herein. County’s Board of Supervisors hereby 
ratifies, and approves for payment, services provided by Contractor from July 1, 2024, to 
the date of approval of this Agreement by the Board of Supervisors. 

4. Termination.  Either party may terminate this Agreement by giving thirty (30) days 
written notice to the other party. 

5. Non-Appropriation of Funds.   It is mutually agreed that if, for the current fiscal year 
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are 
appropriated to make the payments called for by this Agreement, this Agreement shall be 
of no further force or effect.  In this event, the County shall have no liability to pay any 
further funds whatsoever to Contractor or furnish any other consideration under this 
Agreement and Contractor shall not be obligated to perform any further services under 
this Agreement.  If funding for any fiscal year is reduced or deleted for the purposes of 
this program, the County shall have the option to either cancel this Agreement with no 
further liability incurring to the County, or offer an amendment to Contractor to reflect 
the reduced amount available to the program.  The parties acknowledge and agree that the 
limitations set forth above are required by Article XVI, section 18 of the California 
Constitution.  Contractor acknowledges and agrees that said Article XVI, section 18 of 
the California Constitution supersedes any conflicting law, rule, regulation or statute. 

6. Warranty and Legal Compliance.  The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently.  Contractor shall guarantee 
all parts and labor for a period of one year following the expiration of the term of this 
Agreement unless otherwise specified in Exhibit A.  Contractor agrees to comply with all 
applicable terms of state and federal laws and regulations, all applicable grant funding 
conditions, and all applicable terms of the Plumas County Code and the Plumas County 
Purchasing and Practice Policies. 

7. Amendment.  This Agreement may be amended at any time by mutual agreement of the 
parties, expressed in writing and duly executed by both parties.  No alteration of the 
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terms of this Agreement shall be valid or binding upon either party unless made in 
writing and duly executed by both parties.   

8. Indemnification.  To the furthest extent permitted by law (including without limitation 
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable 
for, and Contractor shall defend and indemnify County and its officers, agents, 
employees, and volunteers (collectively “County Parties”), against any and all claims, 
deductibles, self-insured  retentions, demands, liability, judgments, awards, fines, 
mechanics’ liens or other liens, labor disputes, losses, damages, expenses, charges or 
costs of any kind or character, including attorney’s fees and court costs (hereinafter 
collectively referred to as “Claims”), which arise out of or are in any way connected to 
the work covered by this Agreement arising either directly or indirectly from any act, 
error, omission or negligence of Contractor or its officers, employees, agents, contractors, 
licensees or servants, including, without limitation, Claims caused by the concurrent 
negligent act, error or omission, whether active or passive of County Parties.  Contractor 
shall have no obligation, however, to defend or indemnify County Parties from a Claim if 
it is determined by a court of competent jurisdiction that such Claim was caused by the 
sole negligence or willful misconduct of County Parties. 

9. Insurance.  Contractor agrees to maintain the following insurance coverage throughout 
the term of this Agreement: 

a. Commercial general liability (and professional liability, if applicable to the 
services provided) coverage, with minimum per occurrence limit of the 
greater of (i) the limit available on the policy, or (ii) one million dollars 
($1,000,000). 

b. Automobile liability coverage (including non-owned automobiles), with 
minimum bodily injury limit of the greater of (i) the limit available on the 
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and 
five hundred thousand dollars ($500,000) per accident, as well as a minimum 
property damage limit of the greater of (i) the limit available on the policy, or 
(ii) fifty thousand dollars ($50,000) per accident. 

c. Each policy of commercial general liability (and professional liability, if 
applicable to the services provided) coverage and automobile liability 
coverage (including non-owned automobiles) shall meet the following 
requirements: 

i. Each policy shall be endorsed to name the County, its officers, officials, 
employees, representatives and agents (collectively, for the purpose of this 
section 9, the “County”) as additional insureds.  The Additional Insured 
endorsement shall be at least as broad as ISO Form Number CG 20 38 04 
13; and 

ii. All coverage available under such policy to Contractor, as the named 
insured, shall also be available and applicable to the County, as the 
additional insured; and 
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iii. All of Contractor’s available insurance proceeds in excess of the specified 
minimum limits shall be available to satisfy any and all claims of the 
County, including defense costs and damages; and 

iv. Any insurance limitations are independent of and shall not limit the 
indemnification terms of this Agreement; and 

v. Contractor’s policy shall be primary insurance as respects the County, its 
officers, officials, employees, representatives and agents, and any 
insurance or self-insurance maintained by the County, its officers, 
officials, employees, representatives and agents shall be in excess of the 
Contractor’s insurance and shall not contribute with it, and such policy 
shall contain any endorsements necessary to effectuate this provision.  The 
primary and non-contributory endorsement shall be at least as broad as 
ISO Form 20 01 04 13; and 

vi. To the extent that Contractor carries any excess insurance policy 
applicable to the work performed under this Agreement, such excess 
insurance policy shall also apply on a primary and non-contributory basis 
for the benefit of the County before the County’s own primary insurance 
policy or self-insurance shall be called upon to protect it as a named 
insured, and such policy shall contain any endorsements necessary to 
effectuate this provision. 

d. Workers Compensation insurance in accordance with California state law. 

If requested by County in writing, Contractor shall furnish a certificate of insurance 
satisfactory to County as evidence that the insurance required above is being maintained.  
Said certificate of insurance shall include a provision stating that the insurers will not 
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.  
County reserves the right to require complete, certified copies of all required insurance 
policies, including endorsements affecting the coverage required by these specifications 
at any time.  Contractor shall require all subcontractors to comply with all 
indemnification and insurance requirements of this Agreement, and Contractor shall 
verify subcontractor’s compliance. 

10. Licenses and Permits.  Contractor represents and warrants to County that it or its 
principals have all licenses, permits, qualifications, and approvals of whatsoever nature 
that are legally required for Contractor to practice its profession and to perform its duties 
and obligations under this Agreement.  Contractor represents and warrants to County that 
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of 
this Agreement any licenses, permits, and approvals that are legally required for 
Contractor or its principals to practice its professions and to perform its duties and 
obligations under this Agreement. 

11. Relationship of Parties.  It is understood that Contractor is not acting hereunder as an 
employee of the County, but solely as an independent contractor.  Contractor, by virtue of 
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.  
Except as expressly provided in this Agreement, Contractor has no authority or 
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responsibility to exercise any rights or power vested in County.  It is understood by both 
Contractor and County that this Agreement shall not under any circumstances be 
construed or considered to create an employer-employee relationship or joint venture. 

12. Business-to-Business Relationship.  Contractor represents and warrants that Contractor is 
an individual acting as a sole proprietor, or a business entity formed as a partnership, 
limited liability company, limited liability partnership, or corporation (“business service 
provider”) that customarily provides services of the same nature as the services provided 
for County under this Agreement. Contractor represents and warrants that Contractor 
advertises these services to and contracts with entities other than County. Contractor 
represents and warrants that Contractor maintains a separate business location and has all 
required business licenses and tax registration, if any, in order to perform services under 
this Agreement. Contractor shall have the right to set their own hours and location of 
work, consistent with the nature of the services provided under this Agreement. 
Contractor shall determine the method, means and manner of performance of, but not 
limited to, such matters as outlined in Exhibit “A” without restriction by County.  County 
is interested only in the results to be achieved from Contractor‘s performance of the 
services.  Contractor shall provide their own resources and equipment and direct their 
operation in all respects when necessary to perform these services. Notwithstanding this 
Agreement, Contractor shall have the right to provide the same or similar services to 
entities other than the County without restriction. County shall have no authority, control, 
or liability regarding Contractor’s performance or activities before or after each instance 
that Contractor may perform under this Agreement.  Contractor will at all times 
indemnify and hold County, and their respective agents, contractors and employees 
harmless from any and all claims, damages, liabilities and costs (including attorneys’ 
fees) arising out of any material breach by Contractor of any representation, warrant or 
agreement made by Contractor hereunder or arising out of Contractor’s services. 

13. Assignment.  Contractor may not assign, subcontract, sublet, or transfer its interest in this 
Agreement without the prior written consent of the County. 

14. Non-discrimination.  Contractor agrees not to discriminate in the provision of service 
under this Agreement on the basis of race, color, religion, marital status, national origin, 
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition. 

15. Choice of Law.  The laws of the State of California shall govern this Agreement. 

16. Interpretation.  This Agreement is the result of the joint efforts of both parties and their 
attorneys.  The agreement and each of its provisions will be interpreted fairly, simply, 
and not strictly for or against either party. 

17. Integration.  This Agreement constitutes the entire understanding between the parties 
respecting the subject matter contained herein and supersedes any and all prior oral or 
written agreements regarding such subject matter. 

18. Severability.  The invalidity of any provision of this Agreement, as determined by a court 
of competent jurisdiction, shall in no way affect the validity of any other provision 
hereof. 
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19. Headings.  The headings and captions contained in this Agreement are for convenience 
only, and shall be of no force or effect in construing and interpreting the provisions of 
this Agreement. 

20. Waiver of Rights.  No delay or failure of either party in exercising any right, and no 
partial or single exercise of any right, shall be deemed to constitute a waiver of that right 
or any other right. 

21. Conflict of Interest.  The parties to this Agreement have read and are aware of the 
provisions of Government Code section 1090 et seq. and section 87100 et seq. relating to 
conflicts of interest of public officers and employees.  Contractor represents that it is 
unaware of any financial or economic interest of any public officer or employee of 
County relating to this Agreement.  It is further understood and agreed that if such a 
financial interest does exist at the inception of this Agreement and is later discovered by 
the County, the County may immediately terminate this Agreement by giving written 
notice to Contractor. 

22. Notice Addresses.  All notices under this Agreement shall be effective only if made in 
writing and delivered by personal service or by mail and addressed as follows.  Either 
party may, by written notice to the other, change its own mailing address. 

County: 

Dept. of Social Services 
County of Plumas 
270 Co. Hospital Rd., Suite 207 
Quincy, CA  95971 
Attention: Debbie Wingate 

Contractor: 

Nola Brantley Speaks! 
1375 W 26th Street 
San Pedro, CA  90732 
Attention:  Nola Brantley 

23. Time of the Essence.  Time is hereby expressly declared to be of the essence of this 
Agreement and of each and every provision thereof, and each such provision is hereby 
made and declared to be a material, necessary, and essential part of this Agreement. 

24. Contract Execution.  Each individual executing this Agreement on behalf of Contractor 
represents that he or she is fully authorized to execute and deliver this Agreement. 

25. Ukraine Sanctions.  Pursuant to Executive Order N-6-22 Contractor is aware that as a 
compliance with the economic sanctions imposed in response to Russia’s actions in 
Ukraine is required, including with respect to, but not limited to, the federal executive 
orders identified in the EO and the sanctions identified on the U.S. Department of the 
Treasury website (https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-
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programs-and-country-information/ukraine-russia-related-sanctions). Failure to comply 
may result in the termination of this agreement. 

26. Suspension and Debarment. The County does not employ vendors or contractors who are 
listed on the National World Wide Web Site System for Award Management (sam.gov) 
by Federal General Services Administration (GSA) for the purpose of disseminating 
information on parties that are debarred from receiving Federal contracts, certain 
subcontracts, and certain Federal financial and nonfinancial assistance and benefits, 
pursuant to the provisions of 31 U.S.C. 6101, note, E.O. 12549, E.O. 12689, 48 CFR 
9.404, and each agency's codification of the Common Rule for Non-procurement 
suspension and debarment. 

 
a. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 

C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the 
Contractor, its principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined 
at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R.§ 180.940) or disqualified 
(defined at 2 C.F.R. § 180.935). 
 

b. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 
3000, subpart C and must include a requirement to comply with these regulations 
in any lower tier covered transaction it enters into. 

 
c. This certification is a material representation of fact relied upon by the County. If 

it is later determined that the Contractor did not comply with 2 C.F.R. pt. 180, 
subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to 
the County, the Federal Government may pursue available remedies, including 
but not limited to suspension and/or debarment. 

 
d. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 

180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and 
throughout the period of any Contract that may arise from this offer. The bidder 
or proposer further agrees to include a provision requiring such compliance in its 
lower tier covered transactions. 

 
27. Retention of Records.  If the maximum compensation payable under section 2 of this 

Agreement exceeds $10,000, then, pursuant to California Government Code section 
8546.7, the performance of any work under this Agreement is subject to the examination 
and audit of the State Auditor at the request of the County or as part of any audit of the 
County for a period of three years after final payment under the Agreement.  Each party 
hereto shall retain all records relating to the performance and administration of this 
Agreement for three years after final payment hereunder, and Contractor agrees to 
provide such records either to the County or to the State Auditor upon the request of 
either the State Auditor or the County.  

28. ither to the County or to the State Auditor upon the request of either the State Auditor or 
the County.  
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29. Conflicts.  In the event of any conflict between the terms of this Agreement and the terms 
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term 
of the exhibit shall be given no effect.  Any limitation of liability contained in an attached 
exhibit shall be null and void. 

 

 

IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth 
below. 

 

CONTRACTOR: 
 
Nola Brantley, a sole proprietor 
 
 
By:__________________________ 
Name:  Nola Brantley 
Date signed: __________________ 
 
 

COUNTY: 
 
County of Plumas, a political subdivision of the State 

of California 
 
By:__________________________ 
     Greg Hagwood, Chair 
     Board of Supervisors  
     Date signed:_____________ 

 

 

 

 ATTEST: 

By:__________________________ 
      Clerk of the Board of Supervisors 
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EXHIBIT A 

Scope of Work 
 

Nola Brantley Speaks! will conduct “CSEC 101 – Basic Awareness”, “CSEC 102 – Engagement 
Skills” training sessions as well as “CSEC Prevention Curriculum Facilitators Training” to 
Plumas County Department of Social Services staff members and other applicable participants.  
Trainers and facilitators will utilize a survivor-clinician training model to provide the most 
comprehensive overview of the topic.  The trainings will be provided consecutively on dates 
mutually agreed to by the parties. 
 
Services provided by the trainer/facilitator include:   
 

1. 1 Full-Day training in CSEC 101 Basic Awareness 

2. 1 Full-Day training on CSEC 102 Engagement Skills 

3. 2 Full-Day trainings on CSEC “Organizational Strategies to Address Vicarious Trauma.  
4. 1 Half- Day training on CSEC “Organizational Strategies to Address Vicarious Trauma. 
5. 1 Half-Day training CSEC “The Lasting Impact of Poverty” 
6. 1 Half-Day training CSEC “Generational Trauma” 
7. 1 Full-Day training CSEC “Growing Up in a Digital Age:  The Intersection of CSEC and 

Technology 

 
Participants will learn the following:  
 

1. Theory and research about the topic as well as real life examples 

2. Overview of victimization and the demand side of exploitation 

3. Review of pathways of entry 

4. Recognize at-risk behavior and circumstances 

5. Preventative strategies and engagement techniques 

6. Application of the stages of change 

7. Peer recruitment risks and CSEC runaway behavior  

8. Overview of trauma associated with victimization 

9. Tools to mentor youth in CSEC risks  
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EXHIBIT B 

Fee Schedule 

 
1 Full-day training CSEC 101  
Basic Awareness 

2 facilitators (survivor/ 
clinician) 

@ $2300 $2,300.00 

1 Full-day training CSEC 102  
Engagement Skills 

2 facilitators (survivor/ 
clinician) 

@ $2300 $2,300.00 

2 ½ days Organizational Strategies to 
Address Vicarious Trauma  

2 facilitators (survivor/ 
clinician) 

@ $2300 $5,750.00 

½ day The Lasting Impact of Poverty 2 facilitators (survivor/ 
clinician) 

@ $1150 $1,150.00 

½ day Generational Trauma 2 facilitators (survivor/ 
clinician) 

@ $1150 $1,150.00 

1 full-day Growing Up in a Digital Age:  
The Intersection of CSEC and Technology 

 @ $2300 $2,300.00 

Total Compensation   $14,950.00 
 

County will provide payment within 30 days of receipt of Contractor’s invoice. 

 

Page 172 of 339



Item 2.E.1.  

 

PLUMAS COUNTY 
FACILITY SERVICES 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Nick Collin, Facilities Director 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County 

Facility Services and CreteCraft Concrete Construction for ADA upgrades at 
Gansner Park; Completion Date October 31 2024; not to exceed $26,216.00; (No 
General Fund Impact) Project is paid for by Prop68 2018 parks bond act per 
capita; approved as to form by County Counsel. 

 
Recommendation: 
Approve and authorize Chair to sign an agreement between Plumas County Facility Services and CreteCraft 
Concrete Construction for ADA upgrades at Gansner Park. 

Background and Discussion: 
The project is to provide concrete ADA pathway to large bbq area and concrete pad for access to ADA picnic 
tables. 

Action: 

Approve and authorize Chair to sign an agreement between Plumas County Facility Services and CreteCraft 
Concrete Construction for ADA upgrades at Gansner Park. 

Fiscal Impact: 

No General Fund Impact, Prop 68 Project 

Attachments: 
1. 3432 FINAL 
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Construction Agreement 
 

 This Agreement is made by and between the COUNTY OF PLUMAS, a political 
subdivision of the State of California, by and through its Facility Services and Airports 
department (hereinafter referred to as “County”), and Dixie L. Higgins dba CreteCraft 
Concrete Construction (hereinafter referred to as “Contractor”). 
 
The parties agree as follows: 
 
1. Scope of Work.  Contractor shall provide the County with materials and services 

as set forth in Exhibit A, attached hereto (hereinafter referred to as the “Work”). 

2. Compensation.  County shall pay Contractor for the Work in the manner set forth 
in Exhibit B, attached hereto.  The total amount paid by County to Contractor 
under this Agreement shall not exceed Twenty-Six Thousand Two Hundred 
Sixteen Dollars and 0/100 Cents ($26,216.00) (hereinafter referred to as the 
“Contract Amount”), unless the Contract Amount has been adjusted pursuant to 
Section 15 of this Agreement.     

3. Commencement and Term.  The date of commencement of the Work shall be the 
date of execution of this Agreement.  Contractor shall complete the Work no later 
than October 30th, 2024, subject to adjustment as stated in Sections 15 and 16.  

4. Termination.   

a. By County for Cause.  The County may immediately terminate this 
Agreement for cause, upon written notice to Contractor, if Contractor (i) 
does not supply sufficient skilled workers or materials to ensure the timely 
and competent performance of the Work; (ii) fails to make payment to 
subcontractors for materials or labor in accordance with the respective 
agreements between Contractor and the subcontractors; (iii) violates any 
law, ordinance, rule, regulation, or order of a public authority having 
jurisdiction over Contractor, the County, or this Agreement; or (iv) has 
committed any other substantial breach of this Agreement.  If the County 
terminates this Agreement for cause, then Contractor shall not be entitled 
to receive further payment from the County other than for the value of the 
services and materials previously provided to the County under this 
Agreement. 

b. County’s Remedies.  Upon terminating this Agreement for cause, County 
may, without prejudice to any other rights or remedies held by the County 
under this Agreement or applicable law, take possession of the site and all 
materials thereon owned by Contractor, and finish the Work by what 
whatever reasonable method the County deems appropriate.  If the 
County’s cost of finishing the Work under this paragraph exceeds the 
unpaid balance of the Contract Amount, Contractor shall pay the 
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difference to the County.  This obligation for payment shall survive the 
termination of this Agreement. 

c. By County for Convenience.  The County may, at any time, terminate this 
Agreement for convenience and without cause.  After terminating this 
Agreement for convenience, the County shall pay Contractor the value of 
the services and materials previously provided to the County under this 
Agreement as well as the costs incurred by Contractor by reason of such 
termination. 

d. By Contractor.  If the County fails to make payment as provided in Exhibit 
B for a period of at least thirty (30) days after the date such payment is due 
and payable, then Contractor may, upon seven (7) additional days’ written 
notice to the County, terminate this Agreement.  Upon such termination, 
County shall pay Contractor for any Work performed prior to termination 
as well as the costs incurred by Contractor by reason of such termination. 

5. County’s Right to Stop and Correct Work.  County may direct the Contractor in 
writing to stop performing the Work until Contractor corrects previously 
performed Work that is not in accordance with this Agreement, as determined by 
the County in its sole discretion.  If Contractor does not commence and continue 
correction with diligence and promptness within seven (7) days after receiving 
written notice from the County to do so, the County may, without prejudice to any 
other rights or remedies held by the County under this Agreement or applicable 
law, correct the Work by what whatever reasonable method the County deems 
appropriate.  In such case, the Contract Amount shall be adjusted to deduct the 
cost of this correction.   

6. Supervision.  Contractor shall supervise and direct the Work, using Contractor’s 
best skill and attention.  Contractor shall be solely responsible for and have 
control over the means, methods, techniques, sequences, and procedures, and for 
coordinating all portions of the Work.  As soon as practicable after execution of 
this Agreement, Contractor shall furnish in writing to the County the names of 
any subcontractors or suppliers Contractor intends to engage in performance of 
the Work.  Contractor shall not contract with any subcontractor or supplier to 
whom the County has made a timely and reasonable objection. 

7. Labor and Materials.  Unless otherwise provided in this Agreement, Contractor 
shall provide and pay for all labor, materials, equipment, tools, utilities, 
transportation, and other facilities and services necessary for proper execution and 
completion of the Work.  Contractor shall enforce strict discipline and good order 
among Contractor’s employees and other persons performing the Work.  
Contractor shall not employ unfit persons to perform the Work or assign persons 
to perform tasks related to the Work that these persons are not properly skilled to 
perform. 
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8. Warranty.  Contractor warrants to the County that: (1) materials and equipment 
furnished under this Agreement will be new and of good quality unless otherwise 
required or permitted under this Agreement; (2) the Work will be free from 
defects not inherent in the quality required or permitted; and (3) the Work will 
conform to the requirements of this Agreement.  Contractor shall, for a period of 
one year after substantial completion of the Work, correct Work not conforming 
to the requirements of this Agreement.  If Contractor fails to correct 
nonconforming Work within a reasonable time, the County may correct the Work, 
and Contractor shall pay the cost of such correction to the County within fifteen 
(15) days of Contractor’s receipt of County’s written request for such payment.  
This obligation for payment shall survive the termination of this Agreement. 

9. Taxes.  Contractor shall pay any sales, consumer, use, and similar taxes with 
respect to the materials and services furnished by Contractor under this 
Agreement. 

10. Permits and Fees.  Contractor shall obtain any permits, licenses, and inspections 
necessary for proper execution and completion of the Work.  Fees incurred by 
Contractor with respect to these permits, licenses, and inspections shall be 
reimbursed by the County.   

11. Legal Notices.  Contractor shall comply with any notices issued by any 
government agencies having jurisdiction over the Work.  Contractor shall give 
any notices required by any government agencies having jurisdiction over the 
Work.  If Contractor performs Work knowing it to be contrary to applicable laws, 
statutes, ordinances, codes, rules and regulations, or lawful orders of public 
authorities, then Contractor shall assume full responsibility for such Work and 
shall bear any costs attributable to such Work. 

12. Use of Site.  Contractor shall confine its operations at the Work site to areas 
permitted by law, ordinances, this Agreement, and the County. 

13. Cutting and Patching.  Contractor shall be responsible for any cutting, fitting, or 
patching required to complete the Work or to make its parts fit together properly. 

14. Clean Up.  Contractor shall keep the premises and surrounding area free from 
accumulation of debris and trash related to the Work.  At the completion of the 
Work, Contractor shall remove its tools, equipment, machinery, and surplus 
material, and shall properly dispose of waste materials. 

15. Changes in the Work.  The County, without invalidating this Agreement, may 
approve changes in the Work within the general scope of this Agreement, 
consisting of additions, deletions, or other revisions.  The Contract Amount and 
the time for completion of the Work under Section 3 shall be adjusted in writing 
to account for such changes, upon mutual agreement of the County and 
Contractor. 
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16. Delays in Performance.  If Contractor is delayed at any time in the progress of the 
Work by fire, unusual delay in deliveries, unavoidable casualties, or other causes 
beyond Contractor’s control, then the time for completion of the Work under 
Section 3 shall be equitably adjusted. 

17. Protection of Persons and Property.  Contractor shall be responsible for initiating, 
maintaining, and supervising all safety precautions and programs, including all 
those required by law in connection with performance of the Work.  Contractor 
shall take reasonable precautions to prevent damage, injury, or loss to employees 
performing the Work, the Work itself and materials and equipment to be 
incorporated therein, and other property at the Work site or adjacent thereto.  
Contractor shall promptly remedy damage and loss to property caused in whole or 
in part by Contractor, its officers, employees, agents, contractors, licensees or 
servants. 

18. Tests and Inspections.  Contractor shall arrange and bear the cost of tests, 
inspections, and approvals of any portion of the Work required by this Agreement 
or by laws, statutes, ordinances, codes, rules and regulations, or lawful orders of 
public authorities.  

19. Prevailing Wage.  Contractor shall comply with all provisions of the California 
Public Contract Code and the California Labor Code, including, without 
limitation, payment of prevailing wage rates to all covered employees of 
Contractor and any subcontractors pursuant to California Labor Code Sections 
1770 through 1780, inclusive.  Pursuant to Section 1773 of the California Labor 
Code, the general prevailing wage rates in the county in which the work is to be 
done have been determined by the Director of the California Department of 
Industrial Relations.  These wage rates for this project are in the book entitled, 
“Special Provisions, Notice to Contractors, Proposal and Contract.”  Addenda to 
modify wage rates, if necessary, will be issued to holders of the above referenced 
book.  Future effective general prevailing wage rates, which have been 
predetermined, and are on file with the California Department of Industrial 
Relations, are referenced but not printed in the general prevailing wage rates.  
Pursuant to Section 1773.2 of the California Labor Code, General Prevailing 
Wage Rates included in the book entitled, “Special Provisions, Notice to 
Contractors. Proposal and Contract” shall be posted by Contractor at a prominent 
place at the site of the work. 

20. Legal Compliance.  Contractor agrees to comply with all applicable terms of state 
and federal laws and regulations, all applicable grant funding conditions, and all 
applicable terms of the Plumas County Code and the Plumas County Purchasing 
and Practice Policies. 

21. Amendment.  This Agreement may be amended at any time by mutual agreement 
of the parties, expressed in writing and duly executed by both parties.  No 
alteration of the terms of this Agreement shall be valid or binding upon either 
party unless made in writing and duly executed by both parties.  
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22. Indemnification.  To the furthest extent permitted by law (including without 
limitation California Civil Code Sections 2782 and 2782.8, if applicable), County 
shall not be liable for, and Contractor shall defend and indemnify County and  its 
officers, agents, employees and volunteers (collectively ‘County Parties’), against 
any and all claims, deductibles, self-insured retentions, demands, liability, 
judgments, awards, fines, mechanics’ liens or other liens, labor disputes, losses, 
damages, expenses, charges or costs of any kind or character, including attorneys’ 
fees and court costs (hereinafter collectively referred to as (‘Claims”), which arise 
out of or are in any way connected to the work covered by this Agreement arising 
either directly or indirectly from any act, error, omission or negligence of 
Contractor or its officers, employees, agents, contractors, licensees or servants, 
including, without limitation, claims caused by the concurrent negligent act, error 
or omission, of County Parties. However, Contractor shall have no obligation to 
defend or indemnify County Parties against claims caused by the active 
negligence, sole negligence or willful misconduct of County Parties.  

23. Insurance.  Contractor agrees to maintain the following insurance coverage 
throughout the term of this Agreement: 

a. Commercial general liability (and professional liability, if applicable 
to the services provided) coverage, with minimum per occurrence limit 
of the greater of (i) the limit available on the policy, or (ii) one million 
dollars ($1,000,000). 

b. Automobile liability coverage (including non-owned automobiles), 
with minimum bodily injury limit of the greater of (i) the limit 
available on the policy, or (ii) two-hundred fifty thousands dollars 
($250,000) per person and five hundred thousand dollars ($500,000) 
per accident, as well as a minimum property damage limit of the 
greater of (i) the limit available on the policy, or (ii) fifty thousand 
dollars ($50,000) per accident. 

c. Each policy of commercial general liability (and professional liability, 
if applicable to the services provided) coverage and automobile 
liability coverage (including non-owned automobiles) shall meet the 
following requirements: 

i. Each policy shall be endorsed to name the County, its officers, 
officials, employees, representatives and agents (collectively, for 
the purpose of this section 9, the “County”) as additional insureds.  
The Additional Insured endorsement shall be at least as broad as 
ISO Form Number CG 20 38 04 13; and   

ii. All coverage available under such policy to Contractor, as the 
named insured, shall also be available and applicable to the 
County, as the additional insured; and 
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iii. All of Contractor’s available insurance proceeds in excess of the 
specified minimum limits shall be available to satisfy any and all 
claims of the County, including defense costs and damages; and 

iv. Any insurance limitations are independent of and shall not limit the 
indemnification terms of this Agreement; and 

v. Contractor’s policy shall be primary insurance as respects the 
County, its officers, officials, employees, representatives and 
agents, and any insurance or self-insurance maintained by the 
County, its officers, officials, employees, representatives and 
agents shall be in excess of the Contractor’s insurance and shall 
not contribute with it, and such policy shall contain any 
endorsements necessary to effectuate this provision.  The primary 
and non-contributory endorsement shall be at least as broad as ISO 
Form 20 01 04 13; and 

vi. To the extent that Contractor carries any excess insurance policy 
applicable to the work performed under this Agreement, such 
excess insurance policy shall also apply on a primary and non-
contributory basis for the benefit of the County before the 
County’s own primary insurance policy or self-insurance shall be 
called upon to protect it as a named insured, and such policy shall 
contain any endorsements necessary to effectuate this provision. 

d. Workers Compensation insurance in accordance with California state 
law. 

If requested by County in writing, Contractor shall furnish a certificate of 
insurance satisfactory to County as evidence that the insurance required above is 
being maintained.  Said certificate of insurance shall include a provision stating 
that the insurers will not cancel the insurance coverage without thirty (30) days’ 
prior written notice to the County.   County reserves the right to require complete, 
certified copies of all required insurance policies, including endorsements 
affecting the coverage required by these specifications at any time.  Contractor 
shall require all subcontractors to comply with all indemnification and insurance 
requirements of this agreement, and Contractor shall verify subcontractor’s 
compliance. 

24. Licenses and Permits.  Contractor represents and warrants to County that it or its 
principals have all licenses, permits, qualifications, and approvals of whatsoever 
nature that are legally required for Contractor to practice its profession and to 
perform its duties and obligations under this Agreement.  Contractor represents 
and warrants to County that Contractor shall, at its sole cost and expense, keep in 
effect at all times during the term of this Agreement any licenses, permits, and 
approvals that are legally required for Contractor or its principals to practice its 
professions and to perform its duties and obligations under this Agreement.  In 
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particular, Contractor represents that it holds a current and active license as a 
Class C-8 Concrete Contractor, issued by the State of California, No. 603344. 

25. Relationship of Parties.  It is understood that Contractor is not acting hereunder as 
an employee of the County, but solely as an independent contractor.  Contractor, 
by virtue of this Agreement, has no authority to bind, or incur any obligation on 
behalf of, County.  Except as expressly provided in this Agreement, Contractor 
has no authority or responsibility to exercise any rights or power vested in 
County.  It is understood by both Contractor and County that this Agreement shall 
not under any circumstances be construed or considered to create an employer-
employee relationship or joint venture.  Contractor shall secure, at its expense, 
and be responsible for any and all payments of Income Tax, Social Security, State 
Disability Insurance Compensation, Unemployment Compensation, and other 
payroll deductions for Contractor and its officers, agents, and employees. 

26. Assignment.  Contractor may not assign, subcontract, sublet, or transfer its 
interest in this Agreement without the prior written consent of the County. 

27. Non-discrimination.  Contractor agrees not to discriminate in the provision of 
service under this Agreement on the basis of race, color, religion, marital status, 
national origin, ancestry, sex, sexual orientation, physical or mental handicap, 
age, or medical condition. 

28. Choice of Law.  The laws of the State of California shall govern this agreement 
and venue for any dispute shall lie in Plumas County, California. 

29. Interpretation.  This agreement is the result of the joint efforts of both parties and 
their attorneys.  The agreement and each of its provisions will be interpreted 
fairly, simply, and not strictly for or against either party. 

30. Integration.  This Agreement constitutes the entire understanding between the 
parties respecting the subject matter contained herein and supersedes any and all 
prior oral or written agreements regarding such subject matter. 

31. Severability.  The invalidity of any provision of this Agreement, as determined by 
a court of competent jurisdiction, shall in no way affect the validity of any other 
provision hereof. 

32. Headings.  The headings and captions contained in this Agreement are for 
convenience only, and shall be of no force or effect in construing and interpreting 
the provisions of this Agreement. 

33. Waiver of Rights.  No delay or failure of either party in exercising any right, and 
no partial or single exercise of any right, shall be deemed to constitute a waiver of 
that right or any other right. 

34. Third Party Beneficiaries.  This Agreement is entered into for the sole benefit of 
the County and Contractor, and no other parties are intended to be direct or 
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indirect or incidental beneficiaries of this Agreement, and no third party shall 
have any right in, under, or to this Agreement. 

35. Conflict of Interest.  The parties to this Agreement have read and are aware of the 
provisions of Government Code section 1090 et seq. and section 87100 et seq. 
relating to conflicts of interest of public officers and employees.  Contractor 
represents that it is unaware of any financial or economic interest of any public 
officer or employee of County relating to this Agreement.  It is further understood 
and agreed that if such a financial interest does exist at the inception of this 
Agreement and is later discovered by the County, the County may immediately 
terminate this Agreement by giving written notice to Contractor. 

36. Notice Addresses.  All notices under this Agreement shall be effective only if 
made in writing and delivered by personal service or by mail and addressed as 
follows.  Either party may, by written notice to the other, change its own mailing 
address. 

County: 

Facility Services and Airports 
County of Plumas 
198 Andy’s Way 
Quincy, CA 95971 
Attention: Facilities Director 

Contractor: 

CreteCraft Concrete Construction 
73880 Hwy 70 
Portola, Ca 96122 
Attention: Bob Higgins 

37. Time of the Essence.  Time is hereby expressly declared to be of the essence of 
this Agreement and of each and every provision thereof, and each such provision 
is hereby made and declared to be a material, necessary, and essential part of this 
Agreement. 

38. Contract Execution.  Each individual executing this Agreement on behalf of 
Contractor represents that he or she is fully authorized to execute and deliver this 
Agreement. 

39. Retention of Records.  If the maximum compensation payable under section 2 of 
this Agreement exceeds $10,000, then, pursuant to California Government Code 
section 8546.7, the performance of any work under this Agreement is subject to 
the examination and audit of the State Auditor at the request of the County or as 
part of any audit of the County for a period of three years after final payment 
under the Agreement.  Each party hereto shall retain all records relating to the 
performance and administration of this Agreement for three years after final 
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payment hereunder, and Contractor agrees to provide such records either to the 
County or to the State Auditor upon the request of either the State Auditor or the 
County.   

40. Ukraine Sanctions.  Pursuant to Executive Order N-6-22 Contractor is aware that 
as a compliance with the economic sanctions imposed in response to Russia’s 
actions in Ukraine is required, including with respect to, but not limited to, the 
federal executive orders identified in the EO and the sanctions identified on the 
U.S. Department of the Treasury website (https://home.treasury.gov/policy-
issues/financial-sanctions/sanctions-programs-and-country-information/ukraine-
russia-related-sanctions). Failure to comply may result in the termination of this 
agreement. 

41. Suspension and Debarment. The County does not employ vendors or contractors 
who are listed on the National World Wide Web Site System for Award 
Management (sam.gov) by Federal General Services Administration (GSA) for 
the purpose of disseminating information on parties that are debarred from 
receiving Federal contracts, certain subcontracts, and certain Federal financial and 
nonfinancial assistance and benefits, pursuant to the provisions of 31 U.S.C. 6101, 
note, E.O. 12549, E.O. 12689, 48 CFR 9.404, and each agency's codification of 
the Common Rule for Non-procurement suspension and debarment. 

 
a. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 

2 C.F.R. pt. 3000. As such, the Contractor is required to verify that none 
of the Contractor, its principals (defined at 2 C.F.R. § 180.995), or its 
affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 
C.F.R.§ 180.940) or disqualified (defined at 2 C.F.R. § 180.935). 
 

b. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. 
pt. 3000, subpart C and must include a requirement to comply with these 
regulations in any lower tier covered transaction it enters into. 

 
c. This certification is a material representation of fact relied upon by the 

County. If it is later determined that the Contractor did not comply with 2 
C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to 
remedies available to the County, the Federal Government may pursue 
available remedies, including but not limited to suspension and/or 
debarment. 

 
d. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. 

pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid 
and throughout the period of any Contract that may arise from this offer. 
The bidder or proposer further agrees to include a provision requiring such 
compliance in its lower tier covered transactions. 
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42. Non-Appropriation of Funds.   It is mutually agreed that if, for the current fiscal 
year and/or any subsequent fiscal years covered under this Agreement, 
insufficient funds are appropriated to make the payments called for by this 
Agreement, this Agreement shall be of no further force or effect.  In this event, 
the County shall have no liability to pay any further funds whatsoever to 
Contractor or furnish any other consideration under this Agreement and 
Contractor shall not be obligated to perform any further services under this 
Agreement.  If funding for any fiscal year is reduced or deleted for the purposes 
of this program, the County shall have the option to either cancel this Agreement 
with no further liability incurring to the County, or offer an amendment to 
Contractor to reflect the reduced amount available to the program.  The parties 
acknowledge and agree that the limitations set forth above are required by Article 
XVI, section 18 of the California Constitution.  Contractor acknowledges and 
agrees that said Article XVI, section 18 of the California Constitution supersedes 
any conflicting law, rule, regulation or statute. 

43. Conflicts.  In the event of any conflict between the terms of this Agreement and 
the terms of any exhibit hereto, the terms of this Agreement shall control, and the 
conflicting term of the exhibit shall be given no effect.  Any limitation of liability 
contained in an attached exhibit shall be null and void. 

IN WITNESS WHEREOF, this Agreement has been executed as of the date first 
set forth above. 

CONTRACTOR: 

Dixie L. Higgins dba CreteCraft 
Concrete Construction 

By:____________________ 
Name: Dixie L. Higgins 
Title: Co-Owner 

Date signed:_____________ 

 

COUNTY: 

County of Plumas, a political subdivision of 
the State of California 

 

By___________________ 
Name: Greg Hagwood 
Title: Chair, Board of Supervisors 
Date signed:  
 
 
ATTEST: 

By:_______________________ 
Name: Allen Hiskey Title: Clerk of the 
Board 
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EXHIBIT A 

Scope of Work 

 

1. The contractor shall: 

a. Excavate, form and place concrete per drawing provided by Facilities 
Maintenance Supervisor prior to bid and as stated in bid dated March 18, 
2024. 

b. Work to be done during normal business hours and scheduled with Facility 
Services Maintenance Supervisor. 

2. Provide and pay for all labor, materials, taxes, and insurance. 

3. All work will be done in a safe manner to industry standards and comply with 
current California Codes and all applicable state and federal laws and regulations. 
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EXHIBIT B 

The Contract Amount, $26,216.00 including authorized adjustments, is the maximum 
amount payable by the County to Contractor for performance of the Work under this 
Agreement.  No additional amounts will be paid to Contractor for performance of the 

Work except as expressly stated in this Agreement. 
 

1. Contractor shall promptly pay each subcontractor and supplier, upon 
receipt of payment from the County, an amount determined in accordance 
with the terms of the applicable subcontracts and purchase orders. 

2. The County shall not have any responsibility to make payments to any 
subcontractor or supplier. 

3. Any payment to Contractor or any partial or entire use or occupancy of the 
Work by the County shall not constitute acceptance of Work not in 
accordance with the requirements of this Agreement. 

4. Acceptance of payment by Contractor, a subcontractor, or material 
supplier shall constitute a waiver of claims by that payee except those 
previously made in writing and identified by that payee as unsettled at the 
time of payment. 
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PLUMAS COUNTY 
PUBLIC WORKS DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Rob Thorman, Assistant Director of Public Works 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize the Chair to sign First Amendment to Agreement between 

the County of Plumas and Gridley Country Ford for heavy equipment repairs; 
increasing compensation by $21,000.00; (No General Fund Impact); approved as 
to form by County Counsel. 

 
Recommendation: 
The Director of Public Works respectfully recommends that the Board of Supervisors authorize the Chair of 
the Board of Supervisors to execute Amendment No. 1 to the Services Agreement between the County of 
Plumas and Gridley Country Ford for heavy equipment repairs. 

Background and Discussion: 
Gridley Country Ford is currently providing heavy equipment repairs for the Public Works Maintenance fleet. 
  
The need has arisen to increase the contract amount from $7,000.00 to $28,000.00 due to additional repairs 
for heavy equipment. 
  
Amendment No. 1 acknowledges the change in contract amount. 

Action: 

The Director of Public Works respectfully recommends that the Board of Supervisors authorize the Chair of 
the Board of Supervisors to execute Amendment No. 1 to the Services Agreement between the County of 
Plumas and Gridley Country Ford for heavy equipment repairs.  No General Fund Impact;  Funded by Service 
Agreement between Plumas County and Gridley County Ford; approved as to form by County Counsel. 

Fiscal Impact: 

No General Fund impact.  Funds approved in the FY23/24 budget. 

Attachments: 
1. Service Agreement PWRD-23-006 Gridley 
2. Gridley Country Ford Amend 1 
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Item 2.G.1.  

 

PLUMAS COUNTY 
BEHAVIORAL HEALTH DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Che Shannon, Management Analyst II 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County 

Behavioral Health and Feather River Community College District serving mental 
health awareness and suicide prevention; effective July 1, 2024; not to exceed 
$15,000.00; (No General Fund Impact) Mental Health Services Act funds; approved 
as to form by County Counsel. 

 
Recommendation: 
Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and Feather 
River Community College District serving mental health awareness and suicide prevention; effective July 1, 
2024; not to exceed $15,000.00; (No General Fund Impact) Mental Health Services Act funds; approved as to 
form by County Counsel. 

Background and Discussion: 
Feather River Community College  serving mental health awareness and suicide prevention to students, 
including Transitional Age Youth. The center provides individual and group counseling, crisis intervention, 
consultation, outreach,workshops and referrals to community providers. 

Action: 

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and Feather 
River Community College District serving mental health awareness and suicide prevention; effective July 1, 
2024; not to exceed $15,000.00; approved as to form by County Counsel. 

Fiscal Impact: 

 (No General Fund Impact) Mental Health Services Act funds 

Attachments: 
1. 4419_001 
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Item 2.H.1.  

 

PLUMAS COUNTY 
LIBRARY DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Dora Mitchell, Librarian 
MEETING DATE: July 2, 2024 
SUBJECT: Approve a one-day closure of the Chester Branch Library to allow branch staff to 

attend a required Trindel CPR/AED training at the Quincy Library on July 9th, 
2024. 

 
Recommendation: 
Approve a one-day closure of the Chester Branch Library to allow branch staff to attend a required Trindel 
CPR/AED training at the Quincy Library on July 9th, 2024. 

Background and Discussion: 
It has been requested by Risk Management that all library and literacy staff attend a CPR/AED training session 
presented by Trindel on July 9th, 2024, from 8:30 am to 12:30 pm. All available staff from the Chester Branch 
will be attending the training, meaning it will be necessary to close the branch for the day.  
  
 We would like all library and literacy staff to have the opportunity to be trained in the case of a life-threatening 
situation at any branch of the library. Thus, it is recommended that the Board approve a one-day closure of the 
Chester Branch Library. 

Action: 

Approve a one-day closure of the Chester Branch Library to allow branch staff to attend a required Trindel 
CPR/AED training at the Quincy Library on July 9th, 2024. 

Fiscal Impact: 

(No General Fund Impact) (no funds required) 

Attachments: 
None 
 
 

Page 209 of 339



Item 3.B.1.  

 

PLUMAS COUNTY 
BECKWOURTH COMMUNITY SERVICES 

DISTRICT 
MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Rob Thorman, Assistant Director of Public Works 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign letter confirming Robert Thorman as Acting 

Manager Beckwourth CSA and Adopt Resolution to Designate the Authorize 
Representative; approved as to form by County Counsel; (No General Fund 
Impact); discussion and possible action.  Roll call vote. 

 
Recommendation: 
The Acting Manager of BCSA respectfully recommends the Governing Board authorize the Chair to sign letter 
to State Water Resources Control Board confirming that Robert Thorman is authorized as Acting Manager 
Beckwourth CSA and Authorize the Chair to sign Resolution designating the Manager Beckwourth CSA as 
authorized representative. 

Background and Discussion: 
On May 21, 2024, the Governing Board authorized the Chair to sign letter confirming Rob Thorman as Acting 
Director Public Works.  This was for the current grant funding agreement and pending amendment.  The 
Water Boards is now requesting a letter from the Chair confirming Rob Thorman is Acting Manager of 
Beckwourth CSA.   This relates to Resolution 18-8318 which authorized the Manager of Beckwourth CSA on 
February 20, 2020 to apply for grant funding from the Water Board for planning, design and construction of 
BCSA Lift Station Replacement.  This will allow the Acting Manager of Beckwourth CSA to apply for 
construction grant funding. 
  
In order to submit the application for construction grant funding through the Water Board, a resolution 
designating the Manager of Beckwourth CSA as authorized representative is required. 

Action: 

Approve and authorize Chair to sign letter confirming Robert Thorman as Acting Manager Beckwourth CSA 
and Adopt Resolution to Designate the Authorize Representative; approved as to form by County Counsel; 
No General Fund Impact; discussion and possible action.  Roll call vote. 

Fiscal Impact: 

No General Fund impact.   

Attachments: 
1. Resolution BSCA 
2. Letter - Cheng Vue SWRCB Manager BCSA 
3. Resolution No. 18-8318 
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___
520 MAIN ST., ROOM 309 ▪ QUINCY, CALIFORNIA 95971 ▪ (530) 283-6170 ▪ FAX (530) 283-6288

BOARD OF SUPERVISORS
DWIGHT CERESOLA, VICE CHAIRMAN DISTRICT 1
KEVIN GOSS, DISTRICT 2
TOM MCGOWAN, DISTRICT 3
GREG HAGWOOD, CHAIRMAN DISTRICT 4
JEFF ENGEL, DISTRICT 5

July 2, 2024

Mr. Cheng Vue, Water Resources Control Engineer
California State Water Resources Control Board
Email: cheng.vue@waterboards.ca.gov

SUBJECT:  Beckwourth CSA 
Confirmation of Public Works Acting Director

Dear Mr. Vue: 

The purpose of this letter is to confirm to the California State Water Resources Control Board that 
Robert Thorman currently holds the position of Acting Manager Beckwourth CSA.  Mr. Thorman’s job 
description as Assistant Director Public Works specifically species as needed, the Assistant Director will 
serve as the Acting Director of Public Works which also includes Acting County Engineer and Acting 
Manager Beckwourth CSA

Mr. Thorman will continue to serve as Acting Director, Acting County Engineer and Manager 
Beckwourth CSA until the Board of Supervisors appoints a Public Works Director.

If you have any further questions, please call Rob Thorman at 283-6495.

 Sincerely,

Greg Hagwood, Chair District 4 Supervisor
Plumas County Board of Supervisors
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Item 3.D.1.  

 

PLUMAS COUNTY 
WALKER RANCH COMMUNITY SERVICE 

DISTRICT 
MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Rob Thorman, Assistant Director of Public Works 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign Agreement between Plumas County, a 

political subdivision of the State of California, by and through WALKER RANCH 
COMMUNITY SERVICES DISTRICT (WRCSD) and Sierra Water Management, Inc. 
for water and sewer system operations; effective July 1, 2024; not to exceed 
($330,000.00); (No General Fund Impact); approved as to form by County Counsel; 
discussion and possible action. 

 
Recommendation: 
The Acting Manager of the Walker Ranch Community Services District respectfully recommends that the 
WRCSD Governing Board authorize the Chair of the Board of Supervisors to sign the agreement with Sierra 
Water Management, Inc. in the not to exceed amount of $330,000 for the three-year agreement. 

Background and Discussion: 
Sierra Water Management, Inc. (SWM) is the current Operator for Walker Ranch CSD. They are responsible 
for the maintenance and operation duties for the domestic water and wastewater facilities of the CSD. SWM 
has operated the systems since 2006 and we feel confident that a contract extension would be beneficial to 
the CSD. 
  
A Request for Qualification (RFQ) was advertised for operation of the Walker Ranch CSD water and sewer 
system on April 15, 2024.  This RFQ was posted online and at the Courthouse.  Qualifications were received 
May 10, 2024 from Sierra Water Management with no other qualifications submitted.  Sierra Water 
Management was determined to be the most qualified. 
  
The not to exceed compensation has been increased from $85,000 per year to $110,000 per year.   The 
hourly rates charged for operator have been increased from $55 to $70 per hour and the assistant operator 
have increased from $40 to $55 per hour.  Snow removal equipment with operator is increasing from $100 to 
$125 per hour.  In addition to increased operator and equipment charges, the reporting requirements by the 
State Water Board continue to increase. 
  
The attached three-year agreement has been approved by County Counsel as to form.  WRCSD has funds 
budgeted for this work and doesn’t require any General Funds.   

Action: 

Approve and authorize Chair to sign Agreement between Plumas County, a political subdivision of the State of 
California, by and through WALKER RANCH COMMUNITY SERVICES DISTRICT (WRCSD) for water and 
sewer system operations with Sierra Water Management, Inc.; effective July 1, 2024; not to exceed Three 
hundred thirty-three thousand dollars ($330,000); No General Fund Impact; approved as to form by County 
Counsel; discussion and possible action. 

Fiscal Impact: 

No General Fund impact.  Fund via WRCSD. 

Attachments: 
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Item 3.F.1.  

 

PLUMAS COUNTY 
PLUMAS COUNTY FLOOD CONTROL AND 

WATER CONSERVATION DISTRICT 
MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Rob Thorman, Assistant Director of Public Works 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County Flood 

Control & Water Conservation District and California Cattlemen’s Association 
Foundation on behalf of Taylorsville Mill Race Group; effective July 2, 2024; not to 
exceed $513,070; (No General Fund Impact); approved as to form by County 
Counsel; discussion and possible action. 

 
Recommendation: 
The Acting Flood Control Manager recommends that the Flood Control Governing Board vote to authorize the 
Chair to execute an agreement with California Cattlemen’s Association Foundation on behalf of Taylorsville 
Mill Race Group Project in the not to exceed amount of one hundred thousand two hundred twenty thousand 
dollars ($513,070). 

Background and Discussion: 
Flood Control and the Watershed Forum have received three of the four installments of Monterey Settlement 
funds from the Department of Water Resources since February 2022. The Watershed Forum was formed as 
mandated by the Monterey Settlement and met initially on July 15, 2022 to determine the specific criteria for 
how the funds will be allocated toward Watershed projects. Projects must meet the State’s requirements and 
the goals of the Monterey Settlement. The Flood Control District is not eligible to apply for this funding referred 
to as “A” Funds. Staff only manages the Water Forum’s program and provides oversight on the use of the 
funds granted to successful applicants. The Flood Control District will receive a total of $2.04 million for “A” 
Fund projects in four installments ending in spring of 2025. 
  
The Watershed Forum solicited concept proposals and received proposals from Sierra Valley Groundwater 
Management District (SCGWMD) and Taylorsville Mill Race Farmers Dam Resurfacing projects (TMRFDR) 
March 24, 2023.  Both proposers were invited by the Watershed Forum to submit a full proposal on June 2, 
2023 and full proposals were received in August 2023.  Proposals were reviewed by members of the 
Watershed Forum and funds were awarded at the November 13, 2023 meeting.  SVGWMD was approved for 
$1,220,000 and TMRFDR was approved for $513,070 in funding for Watershed Projects.  Flood Control has 
the above funds in County accounts to pay the entities once agreements are executed.  Progress will be 
monitored by Flood Control staff and progress payments made based on work completed.  The Flood Control 
Governing Board approved the SCGWMD agreement on January 9, 2024.  The agreement for TMRFDR has 
been approved as to form by County Counsel. 

Action: 

Approve and authorize Chair to sign an agreement between Plumas County Flood Control & Water 
Conservation District and California Cattlemen’s Association Foundation on behalf of Taylorsville Mill Race 
Group; effective July 2, 2024; not to exceed $513,070; (No General Fund Impact); approved as to form by 
County Counsel; discussion and possible action. 

Fiscal Impact: 

No General Fund impact.  Funded by Monterey Settlement funds. 

Attachments: 
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Services Agreement 
 

 This Agreement is made by and between Plumas Flood Control and Water 
Conservation District (hereinafter referred to as “District”), and California Cattlemen’s 
Association Foundation on behalf of Taylorsville Mill Race Group (hereinafter referred to as 
“Contractor”). 
 
The parties agree as follows: 
 
1. Scope of Work.  Contractor shall provide the District with services as set forth in Exhibit 

A, attached hereto 

2. Compensation.  District shall pay Contractor for work as completed pursuant to this 
Agreement in the manner set forth in Exhibit B, attached hereto.  The total amount paid 
by District to Contractor under this Agreement shall not exceed Five Hundred Thirteen 
Thousand Seventy and 00/100 Dollars ($513,070.00). 

3. Term.  The term of this agreement shall be from Execution through December 31, 2026, 
unless terminated earlier as provided herein. 

4. Termination.  Either party may terminate this agreement by giving thirty (30) days 
written notice to the other party.  The District may terminate this agreement at any time 
without cause upon notice to the Contractor.  Contractor shall receive payment for all 
work completed under this Agreement prior to notice of termination. 

5. Non-Appropriation of Funds.   It is mutually agreed that if, for the current fiscal year 
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are 
appropriated to make the payments called for by this Agreement, this Agreement shall be 
of no further force or effect.  In this event, the District shall have no liability to pay any 
further funds whatsoever to Contractor or furnish any other consideration under this 
Agreement and Contractor shall not be obligated to perform any further services under 
this Agreement.  If funding for any fiscal year is reduced or deleted for the purposes of 
this program, the District shall have the option to either cancel this Agreement with no 
further liability incurring to the District or offer an amendment to Contractor to reflect the 
reduced amount available to the program.  The parties acknowledge and agree that the 
limitations set forth above are required by Article XVI, section 18 of the California 
Constitution.  Contractor acknowledges and agrees that said Article XVI, section 18 of 
the California Constitution supersedes any conflicting law, rule, regulation or statute. 

6. Warranty and Legal Compliance.  The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently.  Contractor shall guarantee 
all parts and labor for a period of one year following the expiration of the term of this 
Agreement unless otherwise specified in Exhibit A.  Contractor agrees to comply with all 
applicable terms of state and federal laws and regulations, all applicable grant funding 
conditions, and all applicable terms of the Plumas County Code and the Plumas County 
Purchasing and Practice Policies. 
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7. Amendment.  This Agreement may be amended at any time by mutual agreement of the 
parties, expressed in writing and duly executed by both parties.  No alteration of the 
terms of this Agreement shall be valid or binding upon either party unless made in 
writing and duly executed by both parties.   

8. Indemnification.  To the furthest extent permitted by law (including without limitation 
California Civil Code Sections 2782 and 2782.8, if applicable), District shall not be liable 
for, and Contractor shall defend and indemnify District and its officers, agents, 
employees, and volunteers (collectively “County Parties”), against any and all claims, 
deductibles, self-insured  retentions, demands, liability, judgments, awards, fines, 
mechanics’ liens or other liens, labor disputes, losses, damages, expenses, charges or 
costs of any kind or character, including attorney’s fees and court costs (hereinafter 
collectively referred to as “Claims”), which arise out of or are in any way connected to 
the work covered by this Agreement arising either directly or indirectly from any act, 
error, omission or negligence of Contractor or its officers, employees, agents, contractors, 
licensees or servants, including, without limitation, Claims caused by the concurrent 
negligent act, error or omission, whether active or passive of County Parties.  Contractor 
shall have no obligation, however, to defend or indemnify County Parties from a Claim if 
it is determined by a court of competent jurisdiction that such Claim was caused by the 
sole negligence or willful misconduct of County Parties. 

9. Insurance.  Contractor agrees to maintain the following insurance coverage throughout 
the term of this Agreement: 

a. Commercial general liability (and professional liability, if applicable to the 
services provided) coverage, with minimum per occurrence limit of the 
greater of (i) the limit available on the policy, or (ii) one million dollars 
($1,000,000). 

b. Automobile liability coverage (including non-owned automobiles), with 
minimum bodily injury limit of the greater of (i) the limit available on the 
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and 
five hundred thousand dollars ($500,000) per accident, as well as a minimum 
property damage limit of the greater of (i) the limit available on the policy, or 
(ii) fifty thousand dollars ($50,000) per accident. 

c. Each policy of commercial general liability (and professional liability, if 
applicable to the services provided) coverage and automobile liability 
coverage (including non-owned automobiles) shall meet the following 
requirements: 

i. Each policy shall be endorsed to name the District, its officers, officials, 
employees, representatives and agents (collectively, for the purpose of this 
section 9, the “District”) as additional insureds.  The Additional Insured 
endorsement shall be at least as broad as ISO Form Number CG 20 38 04 
13; and   
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ii. All coverage available under such policy to Contractor, as the named 
insured, shall also be available and applicable to the District, as the 
additional insured; and 

iii. All of Contractor’s available insurance proceeds in excess of the specified 
minimum limits shall be available to satisfy any and all claims of the 
District, including defense costs and damages; and 

iv. Any insurance limitations are independent of and shall not limit the 
indemnification terms of this Agreement; and 

v. Contractor’s policy shall be primary insurance as respects the District, its 
officers, officials, employees, representatives and agents, and any 
insurance or self-insurance maintained by the District, its officers, 
officials, employees, representatives and agents shall be in excess of the 
Contractor’s insurance and shall not contribute with it, and such policy 
shall contain any endorsements necessary to effectuate this provision.  The 
primary and non-contributory endorsement shall be at least as broad as 
ISO Form 20 01 04 13; and 

vi. To the extent that Contractor carries any excess insurance policy 
applicable to the work performed under this Agreement, such excess 
insurance policy shall also apply on a primary and non-contributory basis 
for the benefit of the District before the District’s own primary insurance 
policy or self-insurance shall be called upon to protect it as a named 
insured, and such policy shall contain any endorsements necessary to 
effectuate this provision. 

d. Workers Compensation insurance in accordance with California state law. 

If requested by District in writing, Contractor shall furnish a certificate of insurance 
satisfactory to District as evidence that the insurance required above is being maintained.  
Said certificate of insurance shall include a provision stating that the insurers will not 
cancel the insurance coverage without thirty (30) days’ prior written notice to the District.   
District reserves the right to require complete, certified copies of all required insurance 
policies, including endorsements affecting the coverage required by these specifications 
at any time.  Contractor shall require all subcontractors to comply with all 
indemnification and insurance requirements of this agreement, and Contractor shall 
verify subcontractor’s compliance. 

10. Licenses and Permits.  Contractor represents and warrants to District that it or its 
principals have all licenses, permits, qualifications, and approvals of whatsoever nature 
that are legally required for Contractor to practice its profession and to perform its duties 
and obligations under this Agreement.  Contractor represents and warrants to District that 
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of 
this Agreement any licenses, permits, and approvals that are legally required for 
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Contractor or its principals to practice its professions and to perform its duties and 
obligations under this Agreement. 

11. Relationship of Parties.  It is understood that Contractor is not acting hereunder as an 
employee of the District, but solely as an independent contractor.  Contractor, by virtue 
of this Agreement, has no authority to bind, or incur any obligation on behalf of, District.  
Except as expressly provided in this Agreement, Contractor has no authority or 
responsibility to exercise any rights or power vested in District.  It is understood by both 
Contractor and District that this Agreement shall not under any circumstances be 
construed or considered to create an employer-employee relationship or joint venture. 

12. Assignment.  Contractor may not assign, subcontract, sublet, or transfer its interest in this 
Agreement without the prior written consent of the District. 

13. Non-discrimination.  Contractor agrees not to discriminate in the provision of service 
under this Agreement on the basis of race, color, religion, marital status, national origin, 
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition. 

14. Choice of Law.  The laws of the State of California shall govern this agreement. 

15. Interpretation.  This agreement is the result of the joint efforts of both parties and their 
attorneys.  The agreement and each of its provisions will be interpreted fairly, simply, 
and not strictly for or against either party. 

16. Integration.  This Agreement constitutes the entire understanding between the parties 
respecting the subject matter contained herein and supersedes any and all prior oral or 
written agreements regarding such subject matter. 

17. Severability.  The invalidity of any provision of this Agreement, as determined by a court 
of competent jurisdiction, shall in no way affect the validity of any other provision 
hereof. 

18. Headings.  The headings and captions contained in this Agreement are for convenience 
only, and shall be of no force or effect in construing and interpreting the provisions of 
this Agreement. 

19. Waiver of Rights.  No delay or failure of either party in exercising any right, and no 
partial or single exercise of any right, shall be deemed to constitute a waiver of that right 
or any other right. 

20. Conflict of Interest.  The parties to this Agreement have read and are aware of the 
provisions of Government Code section 1090 et seq. and section 87100 et seq. relating to 
conflicts of interest of public officers and employees.  Contractor represents that it is 
unaware of any financial or economic interest of any public officer or employee of 
District relating to this Agreement.  It is further understood and agreed that if such a 
financial interest does exist at the inception of this Agreement and is later discovered by 
the District, the District may immediately terminate this Agreement by giving written 
notice to Contractor. 
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21. Notice Addresses.  All notices under this Agreement shall be effective only if made in 
writing and delivered by personal service or by mail and addressed as follows.  Either 
party may, by written notice to the other, change its own mailing address. 

District: 

Flood Control & Water Conservation District 
1834 E Main Street, Quincy, CA 95971 
Attention: Rob Thorman 

Contractor: 

California Cattlemen’s Association 
3841 N Freeway Blvd 
Sacramento, CA 95834 
Attention: Billy Gatlin 

22. Time of the Essence.  Time is hereby expressly declared to be of the essence of this 
Agreement and of each and every provision thereof, and each such provision is hereby 
made and declared to be a material, necessary, and essential part of this Agreement. 

23. Contract Execution.  Each individual executing this Agreement on behalf of Contractor 
represents that he or she is fully authorized to execute and deliver this Agreement. 

24. Ukraine Sanctions.  Pursuant to Executive Order N-6-22 Contractor is aware that as a 
compliance with the economic sanctions imposed in response to Russia’s actions in 
Ukraine is required, including with respect to, but not limited to, the federal executive 
orders identified in the EO and the sanctions identified on the U.S. Department of the 
Treasury website (https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-
programs-and-country-information/ukraine-russia-related-sanctions). Failure to comply 
may result in the termination of this agreement. 

25. Suspension and Debarment. The District does not employ vendors or contractors who are 
listed on the National World Wide Web Site System for Award Management (sam.gov) 
by Federal General Services Administration (GSA) for the purpose of disseminating 
information on parties that are debarred from receiving Federal contracts, certain 
subcontracts, and certain Federal financial and nonfinancial assistance and benefits, 
pursuant to the provisions of 31 U.S.C. 6101, note, E.O. 12549, E.O. 12689, 48 CFR 
9.404, and each agency's codification of the Common Rule for Non-procurement 
suspension and debarment. 

 
a. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 

C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the 
Contractor, its principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined 
at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R.§ 180.940) or disqualified 
(defined at 2 C.F.R. § 180.935). 
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b. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 
3000, subpart C and must include a requirement to comply with these regulations 
in any lower tier covered transaction it enters into. 

 
c. This certification is a material representation of fact relied upon by the District. If 

it is later determined that the Contractor did not comply with 2 C.F.R. pt. 180, 
subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to 
the District, the Federal Government may pursue available remedies, including 
but not limited to suspension and/or debarment. 

 
d. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 

180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and 
throughout the period of any Contract that may arise from this offer. The bidder 
or proposer further agrees to include a provision requiring such compliance in its 
lower tier covered transactions. 

 
26. Retention of Records.  If the maximum compensation payable under section 2 of this 

Agreement exceeds $10,000, then, pursuant to California Government Code section 
8546.7, the performance of any work under this Agreement is subject to the examination 
and audit of the State Auditor at the request of the District or as part of any audit of the 
District for a period of three years after final payment under the Agreement.  Each party 
hereto shall retain all records relating to the performance and administration of this 
Agreement for three years after final payment hereunder, and Contractor agrees to 
provide such records either to the District or to the State Auditor upon the request of 
either the State Auditor or the District.  Contractor agrees to provide reasonable access to 
records relating to the Project and to maintain such records as may be necessary to 
document services performed and hours worked.  Contractor shall maintain such records 
for a period of no less than three years following completion of the Project. 

27. Conflicts.  In the event of any conflict between the terms of this Agreement and the terms 
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term 
of the exhibit shall be given no effect.  Any limitation of liability contained in an attached 
exhibit shall be null and void. 

28. Grant Funds Requirements.  Public Contracts code must be followed.  Department of 
Industrial Relations requirements must be followed including prevailing wage.  
Construction drawings must be stamped by a licensed Civil Engineer.  Projects are 
required to comply with CEQA and any required permitting prior to construction.  
Environmental permitting & CEQA compliance may be a part of the proposal.  All 
projects utilizing other than own forces will be required to conduct formal request for bid 
solicitation.  District to hold 5% retention until project final report or other 
documentation is received and approved. 

29. Annual Progress Reports and Final Report.  Contractor shall provide District with a 
progress report in electronic form by October 1 of each year during the term of this 
Agreement, as well as a final report upon completion of the Project.  Each report shall 
include (1) a brief scope of work, including any changes authorized to the original 
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proposal; (2) an assessment of project progress and photographs of any physical work 
completed; (3) an updated schedule for completion of the project and delivery of any 
required data, reports, plans, or other items required by this Agreement; and (4) a 
statement of funds expended and the status of any matching funds.  In addition to the 
foregoing items, the final report shall include an assessment of the effectiveness of the 
Project in meeting the objectives presented in the Project proposal. 

 

IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth 
below. 

 

CONTRACTOR: 
 
California Cattlemen’s Association, Inc. 
 
By:__________________________ 
Name: Billy Gatlin 
Title: CEO & CFO 
Date signed: 
 
 

PLUMAS COUNTY FLOOD CONTROL & 
WATER CONSERVATION DISTRICT: 
 
County of Plumas, a political subdivision of 
the State of California 
 
By:__________________________ 
Name: Greg Hagwood 
Title: Chair, Governing Board 
Date signed: 

 

ATTEST: 

By:__________________________ 
Name: Allen Hiskey 
Title: Clerk of the Board of Supervisors 
Date signed: 
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____DISTRICT INITIALS                                                                        CONTRACTOR INITIALS_____ - 8 - 

EXHIBIT A 

Scope of Work 

Scope includes all permits, Engineering and construction of resurfacing of the exiting 
concrete dam including new aluminum boards to replace the existing wood boards.  

Diversion to be provided to allow continuous steam flow during project construction. 

 

In fulfilling the terms of this contract, contractor will be responsible for: 

1. Obtainment of project funding 
2. Solicit engineering and construction bids using State and County compliant 

procurement procedures. 
3. Finalization of engineering review and construction/repair plans if funding is 

successfully acquired 
4. Contractor is fully responsible for Obtaining all necessary permitting and 

construction easement access from adjacent private landowners. 
5. Project implementation/construction 
6. Ongoing monitoring of structural integrity done in conjunction with required 

water diversion reporting. 
7. Complete a final report documenting completion of project 
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EXHIBIT B 

Fee Schedule 

Contractor shall submit invoices to the District as work is completed, each of which shall include 
a progress report identifying specific tasks completed and the related expenditures.  If a 

subcontractor performs any work, District shall issue payments to Contractor and Contractor 
shall pay the subcontractor.  Contractor must obtain District approval in advance to reallocate 

funds from one budget line-item to another.   

Permitting Costs** To ensure full compliance, it is proposed that this 
project will do an initial study with a consultant to 
review permitting implications. 

$  40,000 

Engineering and Construction A preliminary engineer’s estimate was obtained ‐ 
(MacNeil Construction Lic # 895676) 

$ 306,428 

Aluminum Boards More efficient installation, reduce human/wildlife 
conflict (to deter beaver damage), fire‐proof 

$  30,000 

Inflation ~25% ‐ Material and labor inflation factor $  75,000 
Clear Water Diversion During 
Construction 

Allow continuous stream flow during project 
construction 

$  15,000 

Administration and Oversight 
(10%) 

Legal counsel, financial reporting/audit, etc. $46,642 

 Estimated Total Cost: $513,070 
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Item 4.A.1.  

 

PLUMAS COUNTY 
OFFICE OF EMERGENCY SERVICES 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Lori Pini, Manager 
MEETING DATE: July 2, 2024 
SUBJECT: Adopt RESOLUTION Designation of Applicant's Agent Resolution for Non-State 

Agencies; (No General Fund Impact); approved as to form by County Counsel; 
discussion and possible action. Roll call vote 

 
Recommendation: 
Adopt RESOLUTION Designation of Applicant's Agent Resolution for Non-State Agencies; (No General Fund 
Impact); approved as to form by County Counsel. Roll call vote 

Background and Discussion: 
This Resolution identifies and establishes the Plumas County Authorized Agents to the Governor's Office of 
Emergency Services for the matters pertaining to state disaster assistance.  We are asking that the Director of 
Emergency Services, Travis Goings, the Acting Director of Public Works, Rob Thorman and the Auditor-
Controller Martee Graham be signing agents. 
 
The previous Resolution was adopted July 6, 2021.  The Resolution is only valid for three years and the 
previous one expires July 6, 2024. 
 
Adopting this Resolution will allow Plumas County to continue to pursue reimbursements from previous 
disasters, as well as future disasters during the next three years.  At that time, a new Resolution will need to 
be completed. 

Action: 

Adopt RESOLUTION Designation of Applicant's Agent Resolution for Non-State Agencies; (No General Fund 
Impact); approved as to form by County Counsel. Roll call vote 

Fiscal Impact: 

No Fiscal Imapct 

Attachments: 
1. Cal OES 130 Designation of Appicant's Agent Resolution 2024 
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Item 4.B.1.  

 

PLUMAS COUNTY 
BEHAVIORAL HEALTH DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Che Shannon, Management Analyst II 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize supplemental budget transfer(s) of $350,000.00 from 

0014010/10100 Cash-Balance to Expense Accounts to cover the over-budget 
costs in professional services line item; (No General Fund Impact) approved by 
Auditor/Controller. Four/Fifths roll call vote 

 
Recommendation: 
Approve and authorize supplemental budget transfer(s) of $350,000.00 from 0014010/10100 Cash-Balance to 
Expense Accounts to cover the over-budget costs in professional services line item; (No General Fund 
Impact) approved by Auditor/Controller. Four/Fifths roll call vote 

Background and Discussion: 
On  April 9, 2024, Plumas County Board of Supervisors approved the $800,000.00 transfer from reserve to 
fund balance. Approval is respectfully requested to move $350,000.00 cash balance into professional services 
line item to pay contracted vendors. 

Action: 

Approve and authorize supplemental budget transfer(s) of $350,000.00 from 0014010/10100 Cash-Balance to 
Expense Accounts to cover the over-budget costs in professional services line item; (No General Fund 
Impact) approved by Auditor/Controller. Four/Fifths roll call vote 

Fiscal Impact: 

No General Fund Impact. 

Attachments: 
1. 4418_001 
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Item 4.C.1.  

 

PLUMAS COUNTY 
LIBRARY DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Dora Mitchell, Librarian 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Library to recruit and fill one extra-help Literacy Program 

Assistant I; (No General Fund Impact) grant funds received from California Library 
Literacy Services will cover this position. 

 
Recommendation: 
Approve and authorize Library to recruit and fill one extra-help Literacy Program Assistant I; (No General Fund 
Impact) grant funds received from California Library Literacy Services will cover this position. 

Background and Discussion: 
Plumas County Literacy is requesting approval to recruit and fill one Literacy Program Assistant I (Extra Help) 
position to assist with carrying out literacy programming. This position will focus on providing drop-in hours for 
technology help and digital literacy support. 
  
The Literacy Department receives an annual grant from California Library Literacy Services (CLLS) to support 
literacy programming for adults and families. Due to staffing issues, the CLLS grant for FY23-24 was not fully 
expended by the end of the fiscal year. CLLS has granted an extension to June 30, 2025, to allow time to 
finish using the funds. An additional extra help assistant is needed to enable the department to carry out the 
service hours required by the grant and finish spending by the extended deadline. 
 
We have not received an official award letter for FY24-25 at this time, but CLLS sends out advance emails 
which constitute official preliminary confirmation of the award amount; this email confirmation is attached. 

Action: 

Approve and authorize Library to recruit and fill one extra-help Literacy Program Assistant I; (No General Fund 
Impact) grant funds received from California Library Literacy Services will cover this position. 

Fiscal Impact: 

(No General Fund Impact) grant funds received from California Library Literacy Services will cover this 
position. 

Attachments: 
1. Literacy Program Assistant I 
2. Organizational Chart for Plumas County Library and Literacy System 
3. Critical Staffing Questionnaire - Lit Program Assistant_6-21-24 
4. CLLS-FY24-25 projected award notification email 
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PLUMAS COUNTY         ADOPTED: 11/01 
 
 

LITERACY PROGRAM ASSISTANT I 
 
 

DEFINITION 
 
Under supervision assists with the development, implementation and management of the 
ongoing operation of a program or programs in a field office of the Plumas or Sierra County 
Literacy Program. 
 
 
DISTINGUISHING CHARACTERISTICS 
 
This is the first level of the Literacy Program Assistant class, under the supervision of the 
County Literacy Coordinator, with general responsibility.  As the incumbent’s breadth of 
knowledge and experience increases and the ability to perform a variety of assignments 
without close supervision is demonstrated, he/she may reasonably expect promotion to the 
next higher level of Literacy Program Assistant II. 
 
 
REPORTS TO 
 
The County Literacy Coordinator. 
 
 
CLASSIFICATIONS DIRECTLY SUPERVISED
 
None. 
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LITERACY PROGRAM ASSISTANT I - 2 
 
 
EXAMPLES OF DUTIES
 

• Responds to public inquiries about the Plumas County Literacy Program, providing a 
variety of information as needed. 

• Recruits and oversees the training and activities of volunteer literacy tutors. 
• Matches tutors with students. 
• Evaluates tutors and monitors the progress of adult learners. 
• Assists the preparation of public relations information. 
• Carries out the data collection and evaluation methods for evaluating program 

effectiveness and quality review. 
• Trains volunteer program and office assistants. 
• Schedules literacy meetings and workshops. 
• Assists with the development of volunteer training programs. 
• Monitors tutoring sites. 
• Assists with the development of a county wide coalition of community leaders to 

promote the program. 
• Assists with the development of a collection of adult reading and training material. 
• Assists with preparation of grant applications and administration of the literacy grant. 
• Assists with preparation of requisite program reports. 
• Performs general office support. 
• Performs a variety of public relations activities for the Plumas County Literacy Program. 

 
 
 
TYPICAL PHYSICAL REQUIREMENTS
 
Sit for extended periods; frequently stand and walk; normal manual dexterity and eye-hand 
coordination; physical ability to lift and carry objects weighing up to 25 lbs.; corrected hearing 
and vision to normal range; verbal communication; use of office equipment including 
computers, telephones, calculators, copiers, and FAX. 
 
 
TYPICAL WORKING CONDITIONS
 
Work is performed in office and library environments; continuous contact with staff and the 
public. 
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LITERACY PROGRAM ASSISTANT I - 3 
 
 
DESIRABLE QUALIFICATIONS
 
 

Knowledge of: 
 

• Functions, services, policies, and procedures of a public library system. 
• Basic knowledge of the goals and objectives of a literacy program. 
• Public and community relations methods and principles. 
• Data collection and analysis. 
• Principles of recruiting, supervising, and training volunteer program staff. 

 
 

Ability to: 
 

• Assists with developing and implementing a county wide literacy program in 
conjunction with the public library system. 

• Recruit, train, and supervise volunteer tutor and office support staff. 
• Collect and analyze information and data. 
• Prepare clear and concise reports. 
• Make effective public presentations. 
• Utilize a computer in program support assignments. 
• Effectively represent the Plumas County Library System and Literacy Program in 

contacts with the public, community organizations, other County staff, other 
literacy programs, and other government agencies. 

• Establish and maintain cooperative working relationships. 
 
 
Training and Experience:  Any combination of training and experience which would likely 
provide the required knowledge and abilities is qualifying.    
 
Previous background and experience in recruiting and developing volunteer efforts is highly 
desirable. 
 
 
Special Requirement:  Must possess a valid driver’s license at time of application and a valid 
California Drivers License by the time of appointment.  The valid California License must be 
maintained throughout employment. 
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County Librarian 

Quincy Branch Portola Branch 
Sierra County  

Stations 

Loyalton Station 

Library Aide 

Downieville Station 

Library Aide 

Sierra City Station 

Library Aide 

Alleghany Station 

Library Aide  

Volunteers 

Volunteers 

Volunteers 

PLUMAS COUNTY LIBRARY AND LITERACY SYSTEM ORGANIZATIONAL CHART 

Literacy Program Assistant  

(Extra Help)  

Fiscal & Tech  

Services Assistant  

Library Technician 

Library Aides  

(Extra Help) (Multiple) 

Volunteers 

Literacy Program  

Assistant  

 

Library Aides  

(Extra Help) 

(Multiple) 

Volunteers 

Volunteers 

Branch Assistant 

Chester Branch 

Literacy Program  

Assistant  

 

Library Aides  

(Extra Help) 

(Multiple) 

Volunteers 

Volunteers 

Branch Assistant 

Greenville Branch 

Library Aides  

(Extra Help) 

(Multiple) 

Courier 

Literacy Clerk  

Library Technician 

(newly allocated) 

Library Aide 

(newly allocated) 

Literacy Program Assistant  

(newly allocated) 
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QUESTIONS FOR STAFFING CRITICAL POSITIONS CURRENTLY ALLOCATED FOR 

FISCAL YEAR 2023/2024 

 

 

1. Is this a legitimate business, statutory, or financial justification to fill the position?   

 

The position is crucial to continue the Plumas County Literacy program, which provides 

needed services to the community and extra funding/grant opportunities for the Literacy 

Department. 

 

2. Why is it critical that this position be filled at this time?  

 

This position is vital to the operation of the Literacy Program, which has been awarded 

additional grant funding for FY24-25 to provide literacy services to the county. Without an 

additional extra help Literacy Assistant, we will not be able to use up funds allocated for 

service hours.    

 

3. How long has this position been vacant?   

 

We have continuously had Extra Help Literacy Program Assistants on staff; FTE varies as 

funds are available from grants and other revenue sources.  

 

4. Can the department use other wages until the next budget cycle? 

 

This position is Extra Help and will be using Other Wages.  

 

5. What are staffing levels at other counties for similar departments and/or positons? 

 

Other counties who run similar programs through the Literacy and/or Library systems have 

similar positions.  

 

6. What core function will be impacted without filling the position prior to July 1st?   

 

We do not expect to fill the position prior to July 1st, but if we are unable to fill it at that time, 

we will not be able to fulfill the terms of our CLLS grant for FY24-25.  

 

7. What negative fiscal impact will the County suffer if the position is not filled prior to July 

1st?   

 

The program and its participants are included in the reports we send to the CA State Library, 

which in turn decides on the grant funding distribution using a formula that includes learner 

totals and instructional hours. The increase of learners and hours positively affects funding 

in future fiscal years.  

 

A non -general fund department head need to satisfy that he/she has developed a budget 

reduction plan in the event of the loss of future state, federal or local funding?  What impact 

will this reduction plan have to other County departments?   

 

N/A 
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8. Does the Department expect other financial expenditures which will impact the general fund 

and are not budgeted such as audit exceptions?   

 

No.  

 

9. Does the budget reduction plan anticipate the elimination of any of the requested positions? 

 

This position is Extra Help and is at-will. This is a General Fund dept.  

 

10. Departments shall provide an estimate of future general fund support for the next two years 

and how the immediate filling of this position may impact, positively or negatively, the need 

for general fund support?  

 

The immediate filling of this position will not impact the General Fund, as funding has 

already been awarded for the coming fiscal year from the CLLS grant. The hours needed for 

this position will not exceed the CLLS funds available.  

 

11. Does the department have a reserve?  If yes, provide the activity of the department’s reserve 

account for the last three years?   

 

No, the department is funded by the General Fund and grants.  
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Fw: 2024-2025 CLLS Projected Award Information - Plumas County Library

McKay, Sharon <SharonMcKay@countyofplumas.com>
Wed 4/10/2024 4:08 PM
To:​Mitchell, Dora <DoraMitchell@countyofplumas.com>​

CLLS award for 24/25 yr

From: Jeffredo, Allyson@CSL <allyson.jeffredo@library.ca.gov>
Sent: Wednesday, April 10, 2024 4:07 PM
To: Fuchs, Lindsay <LindsayFuchs@countyofplumas.com>; McKay, Sharon <SharonMcKay@countyofplumas.com>
Cc: Schwartzberg, Beverly@CSL <beverly.schwartzberg@library.ca.gov>; Lindsay, Lisa@CSL
<lisa.lindsay@library.ca.gov>
Subject: 2024-2025 CLLS Projected Award Information - Plumas County Library
 
CAUTION: This email originated from OUTSIDE THE ORGANIZATION. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Lindsay and Sharon, 
  
Please find below the projected California Library Literacy Services (CLLS) award amount for the 
upcoming 2024-2025 program period. You will use this projected amount to construct your Adult 
Literacy Services budget in your 2024-2025 CLLS Continuing Libraries Application on Counting 
Opinions.   
  
Please note: CLLS award calculations for the 2024-2025 fiscal year have changed. More information is 
below and will be discussed during our information sessions.  
    
This email represents a preliminary notification of your projected CLLS award amount for 2024-2025. It is 
intended to help you complete your 2024-2025 CLLS Continuing Libraries Application. It does not replace 
the formal award letter and award packet.   
    
All projected award amounts are tentative and subject to change. They cannot be confirmed until the 
state budget is passed in July 2024. The award letter and award packet are expected to be sent via 
DocuSign after July 1, 2024, to your library’s authorized representative(s). After the DocuSign packet is 
completed with no errors, it will take approximately 10-12 weeks for the funds to arrive at your library.  
    
For the 2024-2025 program period, the following changes have been made to the CLLS award 
calculation:  

1. The baseline has increased from $20,000 to $25,000 for all CLLS Adult Literacy Services programs.  
2. For programs that offer Family Literacy Services, programs will now be provided one award 

amount in a “block grant” model. 

More information regarding the change(s) that affect your library is included below.  
 

Increase to Baseline Amount  
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The increase in baseline funding will not require any additional changes on the side of the library. The 
library’s projected award total includes this increase.  
 

General Projected Award Calculation Information  
 
CLLS receives $7.32 million in ongoing funding for Adult Literacy Services and Family Literacy 
Services. The projected CLLS award amounts have been calculated using data reported in your library’s 
2022-2023 CLLS Final Report unless your library has made a specific funding request. For those libraries 
whose CLLS programs began in 2023-2024, your awards remain the same for the first three years of CLLS 
program participation.   
   
Please note: For libraries who applied for CLLS English as a Second Language (ESL) funding during 
the final application round for 2024-2026, please review the information that has been auto filled, but 
do not make any adjustments to the ESL sections on the 2024-2025 CLLS Continuing Application.   
 

Projected Award Information   
 

Plumas County Library opted to go on a Family Literacy Services hiatus for 2024-2025. This projected 
award is only for Adult Literacy Services for 2024-2025 to allow time to fully expend prior Family Literacy 
Services funds.  
 
Plumas County Library’s 2024-2025 projected CLLS award amount is $25,000.  
 
If you have any questions or need any additional support, please feel welcome to reach out to us and 
attend our prescheduled support options. You’re also welcome to schedule a one-on-one meeting using 
my Calendly as well.

Thank you, 

Allyson
 

ALLYSON JEFFREDO|LITERACY & GRANTS ANALYST
California State Library|Library Development Services 
900 N Street|Sacramento, CA 95814 
Allyson.Jeffredo@library.ca.gov | (916) 603-6709 

Schedule a one-on-one meeting with me

CURRENTLY READING: Everyone Who Is Gone Is Here by Jonathan Blitzer
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Item 4.C.2.  

 

PLUMAS COUNTY 
LIBRARY DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Dora Mitchell, Librarian 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign a Memorandum of Understanding between 

Plumas County Library and Crescent Country Antiques for parking space; 
effective July 2, 2024; not to exceed (no monetary compensation); (No General 
Fund Impact) (no funds required); approved as to form by County Counsel. 

 
Recommendation: 
Approve and authorize Chair to sign a Memorandum of Understanding between Plumas County Library and 
Crescent Country Antiques for parking space; effective July 2, 2024; not to exceed (no monetary 
compensation); (No General Fund Impact) (no funds required); approved as to form by County Counsel. 

Background and Discussion: 
Plumas County Library is committed to providing direct library services to Greenville and surrounding areas 
post-Dixie Fire. Under CA State Library’s Stronger Together: Improving Library Access grant, we were able to 
purchase a bookmobile and have an expected service start date of July 2024. The bookmobile will have a set 
scheduled route with designated times for each stop in Greenville, Crescent Mills, and Taylorsville. (Post-grant 
period, which ends December 31, 2024, we will expand bookmobile services to other areas of the county per 
bookmobile policy guidelines and new route stop evaluations and requests.) The bookmobile will also be 
present at different community and outreach events throughout the county and year. The library will continue 
to monitor and adjust the route and one-time stop schedule based on stop requests and opportunities, policy 
evaluation guidelines, staff availability, and planned programming. 
 
We are incredibly grateful to Plumas Unified School District and especially Patty McCutcheon for providing us 
with classroom space, first at the elementary school and then at the high school to host the temporary library 
location post-Dixie Fire while we awaited completion of the bookmobile. 
 
With the bookmobile nearing delivery, MOUs are currently in progress to arrange route stops at The Spot (this 
will also be the overnight parking location), Crescent Country Antiques, and Sierra Institute. The attached 
MOU outlines the agreement for parking and restroom access at Crescent Country Antiques in Crescent Mills. 
There is no fee associated with parking at Crescent Country.  
 
Additional MOUs will be presented to the Board as they are completed. In general, no monetary compensation 
is required for the use of space to park the bookmobile at organizations and businesses, and route stops will 
not be added if there is a fee. However, some routes may charge for use of utilities such as electricity if the 
bookmobile opts to use them. In cases where the cost of provided utilities is less than the cost and wear-and-
tear of using the bookmobile’s generator, this option may be selected. This will be decided on a case-by-case 
basis and clarified in the MOU between the Library and the organization.  

Action: 

Approve and authorize Chair to sign a Memorandum of Understanding between Plumas County Library and 
Crescent Country Antiques for parking space; effective July 2, 2024; not to exceed (no monetary 
compensation); (No General Fund Impact) (no funds required); approved as to form by County Counsel. 

Fiscal Impact: 

Page 258 of 339



(No General Fund Impact) (no funds required). 

Attachments: 
1. Final, Signed; MOU Plumas County Library Crescent Country Antiques 
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Item 4.D.1.  

 

PLUMAS COUNTY 
INFORMATION TECHNOLOGY DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Gregory Ellingson, Director of Information Technology 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Plumas County Information Technology to pay CDW-G, a 

non-contract invoice in the amount of Ninety Five Thousand, Six Hundred Six 
Dollars and Ninety Six Cents ($95,606.96) for VOIP Firewalls between the County 
and the State to provide services to Social Services ($5010.18), primary and 
secondary firewall replacements for the County network ($12,978.78) and 5-year 
Meraki licensing for continued service of the County network (77,618.00); (General 
Fund Impact) use of budget line item (2022052/529851), $17,988.96 of which will 
be covered by I.T. ARPA funds; discussion and possible action. 

 
Recommendation: 
Approve and authorize Plumas County Information Technology to pay CDW-G, a non-contract invoice in the 
amount of Ninety Five Thousand, Six Hundred Six Dollars and Ninety Six Cents ($95,606.96) for VOIP 
Firewalls between the County and the State to provide services to Social Services ($5010.18), primary and 
secondary firewall replacements for the County network ($12,978.78) and 5-year Meraki licensing for 
continued service of the County network (77,618.00); (General Fund Impact) as approved in FY 23/24 budget; 
use of budget line item (2022052/529851), $17,988.96 of which will be covered by I.T. ARPA funds; 
discussion and possible action. 

Background and Discussion: 
Plumas County IT is responsible for managing the county's network and to accomplish this, various hardware 
must be replaced periodically. Additionally, licensing must be purchased approximately every 5 years for the 
hardware to function and be able to be monitored. This request includes the purchase of two VOIP firewalls 
between the County and the State to provide services to Social Services such as CalSAWS, the purchase of a 
primary and secondary firewall replacement for the County network to monitor and block potential bad actors 
from accessing the County network, and the purchase of 5-year licensing through Meraki for the hardware to 
function and give IT the ability to monitor the network.  

Action: 

Approve the agenda item.  

Fiscal Impact: 

Approved in the FY23/24 I.T. budget. $77,618.00 will come out of fund 2022052/529851, and $17,988.96 will 
be covered by I.T. ARPA funds which will need to be transferred into the 2022052/529851 account once the 
purchase has been made.  

Attachments: 
1. Voip Social Services Firewall - NXMQ386 
2. Meraki Licensing Quote - NXMQ665 
3. MX150 Quote - NXMQ406 
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Hardware Software Services IT Solutions Brands Research Hub

QUOTE CONFIRMATION

Thank you for choosing CDW. We have received your quote.

GREG ELLINGSON,

Thank you for considering CDW•G for your technology needs. The details of your quote are below. If 

you are an eProcurement or single sign on customer, please log into your system to access 

the CDW site. You can search for your quote to retrieve and transfer back into your system for 

processing.

For all other customers, click below to convert your quote to an order.

Convert Quote to Order 

QUOTE # QUOTE DATE QUOTE REFERENCE

CUSTOMER # GRAND TOTAL

NXMQ386 6/10/2024 G-23-0525-C (VOIP SS

FIRE

5913753 $5,010.18

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

Cisco FirePOWER 1120 Next-Generation Firewall - firewall 2 5617296 $2,335.75 $4,671.50

Mfg. Part#: FPR1120-NGFW-K9

UNSPSC: 43222501

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

SUBTOTAL

$4,671.50

SHIPPING

$0.00

SALES TAX

$338.68

GRAND TOTAL

$5,010.18 

PURCHASER BILLING INFO DELIVER TO

Billing Address:

PLUMAS COUNTY

DEPT OF INFORMATION TECHNOLOGY

520 MAIN ST # RM211

QUINCY, CA 95971-9364

Phone: (530) 283-6263

Payment Terms: Net 30 Days-Govt State/Local

Shipping Address:

COUNTY OF PLUMAS

ATTN:GREG ELLINGSON

520 MAIN STREET RM 211

QUINCY, CA 95971

Phone: (530) 283-6263

Shipping Method: DROP SHIP-GROUND

Please remit payments to:

CDW Government

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515

Sales Contact Info 

Jeff Butchko   |  (877) 853-0557 | jeffbut@cdwg.com
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Need Help?

My Account Support

Call 800.800.4239

 

Apple Terms and Conditions

Customer's use of iCloud, the Products or either of their incumbent software or functionality is subject to 

compliance with all end user licenses agreements ("EULAs"), Product terms and conditions, and iCloud terms 

and conditions (available at www.apple.com/legal/internet-services/icloud/en/terms.html) and any other terms 

and conditions provided by Apple. Customer shall not use the Products, iCloud Storage APIs and iCloud service, 

or any component or function thereof, (i) to create, receive, maintain, or transmit protected health information 

(as defined at 45 C.F.R § 160.103); or (ii) in any manner that would make Apple or any other third-party 

distributor, supplier, or provider of those technologies a business associate, as defined under the Health 

Insurance Portability and Accountability Act of 1996 (“HIPAA”) at 45 C.F.R. § 160.103, of the Reseller or any 

third party. If Customer is purchasing AppleCare, Customer agrees to the following terms and conditions: (i) 

Service Plan Terms and Conditions. Customer agrees to the Service Plan Terms and Conditions available at 

www.apple.com/legal/sales-support/applecare/os-reseller-support/; (ii) Customer Responsibilities. Customer 

must be actively enrolled in AppleCare for Enterprise in order to purchase a Support Incident and receive 

Support Services thereunder. Customer will cooperate with Reseller when seeking Support Services by 

providing information necessary to assist Reseller in diagnosing an issue. Customer is responsible for any and 

all restoration or reconstruction of lost or altered files, data or programs. Customer will maintain and 

implement a complete data backup and disaster recovery plan. Customer is solely responsible for any and all 

security of confidential, proprietary or classified information of Customer and any third parties whose data 

Customer possesses or processes. Customer will not disclose to Reseller confidential, proprietary or any 

information that is subject to intellectual property rights that may expose Reseller to liability; and (iii) Data 

Protection. Customer agrees and understands that it is necessary for Reseller to collect, process and use 

Customer data in order to perform the service and support obligations under the Support Incident. This may 

include transferring Customer data to affiliated companies, service providers, and/or Apple.

About Us | Privacy Policy | Terms and Conditions 

This order is subject to CDW's Terms and Conditions of Sales and Service Projects at

http://www.cdwg.com/content/terms-conditions/product-sales.aspx

For more information, contact a CDW account manager.

© 2024 CDW•G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239
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Hardware Software Services IT Solutions Brands Research Hub

QUOTE CONFIRMATION

Thank you for choosing CDW. We have received your quote.

GREG ELLINGSON,

Thank you for considering CDW•G for your technology needs. The details of your quote are below. If 

you are an eProcurement or single sign on customer, please log into your system to access 

the CDW site. You can search for your quote to retrieve and transfer back into your system for 

processing.

For all other customers, click below to convert your quote to an order.

Convert Quote to Order 

ACCOUNT MANAGER NOTES:

and here is this 1 Greg -sorry there was some changes in the last

year on pricing on this 1

QUOTE # QUOTE DATE QUOTE REFERENCE

CUSTOMER # GRAND TOTAL

NXMQ665 6/10/2024 G-23-0525 (MERAKI

LICENSI

5913753 $77,618.00

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

Cisco Meraki Enterprise - subscription license (5 years) + 5 

Years Enterpri

6 4852592 $135.00 $810.00

Mfg. Part#: LIC-MS120-8LP-5YR

UNSPSC: 43233204

Electronic distribution - NO MEDIA

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

Cisco Meraki Enterprise - subscription license (5 years) + 5 

Years Enterpri

22 3941975 $1,095.00 $24,090.00

Mfg. Part#: LIC-MS350-24P-5YR

UNSPSC: 43233204

Electronic distribution - NO MEDIA

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

Cisco Meraki Enterprise - subscription license (5 years) + 5 

Years Enterpri

8 3928687 $1,950.00 $15,600.00

Mfg. Part#: LIC-MS350-48FP-5YR

UNSPSC: 43233204

Electronic distribution - NO MEDIA

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

Cisco Meraki Advanced Security - subscription license - 1 

license

3 3613987 $1,275.00 $3,825.00

Mfg. Part#: LIC-MX64-SEC-5YR

UNSPSC: 43233204

Electronic distribution - NO MEDIA

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

Cisco Meraki Advanced Security - subscription license (5 

years) + Support -

1 6852974 $5,550.00 $5,550.00

Mfg. Part#: LIC-MX85-SEC-5Y Page 266 of 339

https://www.cdwg.com/content/cdwg/en/terms-conditions/site-map.html
https://www.cdwg.com/content/cdwg/en/software.html
https://www.cdwg.com/content/cdwg/en/services/amplified-services.html
https://www.cdwg.com/content/cdwg/en/solutions.html
https://www.cdwg.com/content/cdwg/en/brand.html
https://www.cdwg.com/content/cdwg/en/research-hub.html
http://www.cdwg.com/shop/quotes/QuoteDetails.aspx?qn=NXMQ665
http://www.cdwg.com/shop/products/default.aspx?EDC=4852592
http://www.cdwg.com/shop/products/default.aspx?EDC=4852592
http://www.cdwg.com/shop/products/default.aspx?EDC=3941975
http://www.cdwg.com/shop/products/default.aspx?EDC=3941975
http://www.cdwg.com/shop/products/default.aspx?EDC=3928687
http://www.cdwg.com/shop/products/default.aspx?EDC=3928687
http://www.cdwg.com/shop/products/default.aspx?EDC=3613987
http://www.cdwg.com/shop/products/default.aspx?EDC=3613987
http://www.cdwg.com/shop/products/default.aspx?EDC=6852974
http://www.cdwg.com/shop/products/default.aspx?EDC=6852974


Page 2 of 3

QUOTE DETAILS (CONT.)

Electronic distribution - NO MEDIA

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

Cisco Meraki MX100 Advanced Security License - subscription 

license (5 year

1 3540839 $10,993.00 $10,993.00

Mfg. Part#: LIC-MX100-SEC-5YR

UNSPSC: 43233205

Electronic distribution - NO MEDIA

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

Cisco Meraki Advanced Security - subscription license (5 

years) + Support -

1 6615025 $16,750.00 $16,750.00

Mfg. Part#: LIC-MX105-SEC-5Y

Electronic distribution - NO MEDIA

Contract: California  Cisco NVP Data Comm AR3227 - Local (AR3227 

7-20-47-01)

SUBTOTAL

$77,618.00

SHIPPING

$0.00

SALES TAX

$0.00

GRAND TOTAL

$77,618.00 

PURCHASER BILLING INFO DELIVER TO

Billing Address:

PLUMAS COUNTY

DEPT OF INFORMATION TECHNOLOGY

520 MAIN ST # RM211

QUINCY, CA 95971-9364

Phone: (530) 283-6263

Payment Terms: Net 30 Days-Govt State/Local

Shipping Address:

COUNTY OF PLUMAS

ATTN:GREG ELLINGSON

520 MAIN STREET RM 211

QUINCY, CA 95971

Phone: (530) 283-6263

Shipping Method: ELECTRONIC DISTRIBUTION

Please remit payments to:

CDW Government

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515

Sales Contact Info 

Jeff Butchko   |  (877) 853-0557 | jeffbut@cdwg.com

Need Help?

My Account Support

Call 800.800.4239

 

Apple Terms and Conditions

Customer's use of iCloud, the Products or either of their incumbent software or functionality is subject to 

compliance with all end user licenses agreements ("EULAs"), Product terms and conditions, and iCloud terms 
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and conditions (available at www.apple.com/legal/internet-services/icloud/en/terms.html) and any other terms 

and conditions provided by Apple. Customer shall not use the Products, iCloud Storage APIs and iCloud service, 

or any component or function thereof, (i) to create, receive, maintain, or transmit protected health information 

(as defined at 45 C.F.R § 160.103); or (ii) in any manner that would make Apple or any other third-party 

distributor, supplier, or provider of those technologies a business associate, as defined under the Health 

Insurance Portability and Accountability Act of 1996 (“HIPAA”) at 45 C.F.R. § 160.103, of the Reseller or any 

third party. If Customer is purchasing AppleCare, Customer agrees to the following terms and conditions: (i) 

Service Plan Terms and Conditions. Customer agrees to the Service Plan Terms and Conditions available at 

www.apple.com/legal/sales-support/applecare/os-reseller-support/; (ii) Customer Responsibilities. Customer 

must be actively enrolled in AppleCare for Enterprise in order to purchase a Support Incident and receive 

Support Services thereunder. Customer will cooperate with Reseller when seeking Support Services by 

providing information necessary to assist Reseller in diagnosing an issue. Customer is responsible for any and 

all restoration or reconstruction of lost or altered files, data or programs. Customer will maintain and 

implement a complete data backup and disaster recovery plan. Customer is solely responsible for any and all 

security of confidential, proprietary or classified information of Customer and any third parties whose data 

Customer possesses or processes. Customer will not disclose to Reseller confidential, proprietary or any 

information that is subject to intellectual property rights that may expose Reseller to liability; and (iii) Data 

Protection. Customer agrees and understands that it is necessary for Reseller to collect, process and use 

Customer data in order to perform the service and support obligations under the Support Incident. This may 

include transferring Customer data to affiliated companies, service providers, and/or Apple.

About Us | Privacy Policy | Terms and Conditions 

This order is subject to CDW's Terms and Conditions of Sales and Service Projects at

http://www.cdwg.com/content/terms-conditions/product-sales.aspx

For more information, contact a CDW account manager.

© 2024 CDW•G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239

Page 268 of 339

https://www.cdwg.com/content/cdwg/en/about/overview.html
https://www.cdwg.com/content/cdwg/en/terms-conditions/privacy-notice.html
https://www.cdwg.com/content/cdwg/en/terms-conditions.html
http://www.cdwg.com/content/terms-conditions/product-sales.aspx


Hardware Software Services IT Solutions Brands Research Hub

QUOTE CONFIRMATION

Thank you for choosing CDW. We have received your quote.

GREG ELLINGSON,

Thank you for considering CDW•G for your technology needs. The details of your quote are below. If 

you are an eProcurement or single sign on customer, please log into your system to access 

the CDW site. You can search for your quote to retrieve and transfer back into your system for 

processing.

For all other customers, click below to convert your quote to an order.

Convert Quote to Order 

QUOTE # QUOTE DATE QUOTE REFERENCE

CUSTOMER # GRAND TOTAL

NXMQ406 6/10/2024 G-23-0525-B (MX105

FIREWALLS)

5913753 $12,978.78

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

Cisco Meraki MX105 - security appliance 2 6773367 $5,995.00 $11,990.00

Mfg. Part#: MX105-HW

Contract: MARKET

SUBTOTAL

$11,990.00

SHIPPING

$119.50

SALES TAX

$869.28

GRAND TOTAL

$12,978.78 

PURCHASER BILLING INFO DELIVER TO

Billing Address:

PLUMAS COUNTY

DEPT OF INFORMATION TECHNOLOGY

520 MAIN ST # RM211

QUINCY, CA 95971-9364

Phone: (530) 283-6263

Payment Terms: Net 30 Days-Govt State/Local

Shipping Address:

COUNTY OF PLUMAS

ATTN:GREG ELLINGSON

520 MAIN STREET RM 211

QUINCY, CA 95971

Phone: (530) 283-6263

Shipping Method: DROP SHIP-GROUND

Please remit payments to:

CDW Government

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515

Sales Contact Info 

Jeff Butchko   |  (877) 853-0557 | jeffbut@cdwg.com
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Need Help?

My Account Support

Call 800.800.4239

 

Apple Terms and Conditions

Customer's use of iCloud, the Products or either of their incumbent software or functionality is subject to 

compliance with all end user licenses agreements ("EULAs"), Product terms and conditions, and iCloud terms 

and conditions (available at www.apple.com/legal/internet-services/icloud/en/terms.html) and any other terms 

and conditions provided by Apple. Customer shall not use the Products, iCloud Storage APIs and iCloud service, 

or any component or function thereof, (i) to create, receive, maintain, or transmit protected health information 

(as defined at 45 C.F.R § 160.103); or (ii) in any manner that would make Apple or any other third-party 

distributor, supplier, or provider of those technologies a business associate, as defined under the Health 

Insurance Portability and Accountability Act of 1996 (“HIPAA”) at 45 C.F.R. § 160.103, of the Reseller or any 

third party. If Customer is purchasing AppleCare, Customer agrees to the following terms and conditions: (i) 

Service Plan Terms and Conditions. Customer agrees to the Service Plan Terms and Conditions available at 

www.apple.com/legal/sales-support/applecare/os-reseller-support/; (ii) Customer Responsibilities. Customer 

must be actively enrolled in AppleCare for Enterprise in order to purchase a Support Incident and receive 

Support Services thereunder. Customer will cooperate with Reseller when seeking Support Services by 

providing information necessary to assist Reseller in diagnosing an issue. Customer is responsible for any and 

all restoration or reconstruction of lost or altered files, data or programs. Customer will maintain and 

implement a complete data backup and disaster recovery plan. Customer is solely responsible for any and all 

security of confidential, proprietary or classified information of Customer and any third parties whose data 

Customer possesses or processes. Customer will not disclose to Reseller confidential, proprietary or any 

information that is subject to intellectual property rights that may expose Reseller to liability; and (iii) Data 

Protection. Customer agrees and understands that it is necessary for Reseller to collect, process and use 

Customer data in order to perform the service and support obligations under the Support Incident. This may 

include transferring Customer data to affiliated companies, service providers, and/or Apple.

About Us | Privacy Policy | Terms and Conditions 

This order is subject to CDW's Terms and Conditions of Sales and Service Projects at

http://www.cdwg.com/content/terms-conditions/product-sales.aspx

For more information, contact a CDW account manager.

© 2024 CDW•G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239
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Item 4.D.2.  

 

PLUMAS COUNTY 
INFORMATION TECHNOLOGY DEPARTMENT 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Gregory Ellingson, Director of Information Technology 
MEETING DATE: July 2, 2024 
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County 

Information Technology and Plumas-Sierra Telecommunications; effective 
7/2/2024 through 7/1/2027 (3-year contract); not to exceed One Hundred and Nine 
Thousand, Four Hundred and Four Dollars ($109,404); (General Fund Impact) as 
requested in FY24/25 budget (2022052/520203); approved as to form by County 
Counsel (2021 MSA). 

 
Recommendation: 
Approve and authorize Chair to sign an agreement between Plumas County Information Technology and 
Plumas-Sierra Telecommunications; effective 7/2/2024 through 7/1/2027 (3-year contract); not to exceed One 
Hundred and Nine Thousand, Four Hundred and Four Dollars ($109,404); (General Fund Impact) as approved 
in FY24/25 budget (2022052/520203); approved as to form by County Counsel (2021 MSA). 

Background and Discussion: 
Plumas-Sierra Telecommunications provides internet service for the County of Plumas. We recently went 
through negotiations and upgraded speeds at all County locations.  

Action: 

Approve the agenda item.  

Fiscal Impact: 

Budgeted in FY24/25 I.T. budget in account 2022052/520203. Because it is a 3-year agreement, we are 
receiving better pricing than if we had gone with a 1-year agreement.  

Attachments: 
1. PST Breakdown 
2. 3321 PCMPA FINAL 
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 MASTER PURCHASE AGREEMENT 
COUNTY OF PLUMAS 

Date: 
Vendor: 

    Tel:  

County: County of Plumas 

    Department of  

Tel: 

Description:     Purchase of 

Cost: 
   Dollars 

as identified in the service quotes attached to this MPA as Exhibits B through H. 

The total compensation payable under this agreement, inclusive of all expenses, shall not exceed 

$       

($                                       ) 

Term: Agreement shall commence on  and shall terminate on 

       unless the Contract is terminated earlier. 

I understand and agree to the terms set forth above and those contained in the Master Service Agreement which is 

attached hereto as Exhibit A and incorporated herein by this reference. 

VENDOR: 

By:__________________________ 

Name: 

Title: 

Date Signed: 

COUNTY: 

County of Plumas, a political subdivision of the 

State of California 

By:__________________________ 

Name: 

Chair, Board of Supervisors 

Date signed: 

ATTEST: 

By:__________________________ 

Name: 

Deputy Clerk of the Board  

Date Signed: 
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Master Service Agreement – Plumas County Rev. Apr. 2021  

Plumas-Sierra Telecommunications   73233 State Route 70, Portola, CA 96122 Phone: 530-832-4126 Fax: 530-280-4031 

Customer Initials: _____ 

MASTER SERVICE AGREEMENT 

This Master Service Agreement (“Agreement”) is entered into this 30th day of May 2024, by and between Plumas 
Sierra Telecommunications, Inc. (“PST”), a California corporation with its principal office at 73233 State Route 70 
Portola, CA and Plumas County, a County in the State of California, with its principal office located at 520 Main St, 
Quincy Ca. 95971 (“Customer”).  
Each may be referred to herein as a “Party” and collectively as the “Parties”. 

1 DELIVERY OF SERVICE 

1.1 Agreement Structure.  The purpose of this MSA is to provide general terms, conditions and a framework 
within which Customer may from time to time purchase certain telecommunications and related infrastructure 
services (“Service” or “Services”) from PST for its use and/or for resale to its customers (“End User Customers”). 
Additional terms and conditions that apply to each type of Service are set forth in separate service schedules (each 
a “Service Schedule”), and each such Service Schedule executed by Customer shall become part of this Agreement.  
In the event that Customer purchases a Service without executing the applicable Service Schedule, such Service shall 
be governed by PST’s standard Service Schedule for that Service.  This MSA, the applicable Service Schedules and 
Service Orders (as defined in Section 1.2 below) and any other attachments incorporated therein shall collectively 
be referred to as the “Agreement”.  

1.2 Orders for Services.  Customer may request PST provide a Service by submitting an order requesting the 
provision of the Service on PST’s standard order form (“Service Order”) in accordance with the procedures set forth 
in this Agreement.  Customer acknowledges and agrees that Customer is solely responsible for the accuracy of all 
Service Orders and other information that it provides to PST. Within five (5) business days of PST’s receipt of 
Customer’s Service Order, PST shall either: (i) accept the Service Order as submitted by timely signing it and returning 
it to Customer; or (ii) reject the Service Order.  If PST fails to timely accept the Service Order it shall be deemed 
rejected, unless the Parties jointly revise the Service Order, and the revised Service Order is then accepted by PST in 
the manner provided by this section.  Customer may cancel a Service Order without liability or charges any time 
prior to PST’s acceptance of the Service Order.  Each accepted Service Order shall incorporate by reference, and shall 
be subject to, the terms and conditions of this Agreement and the applicable Service Schedule.  Service Orders shall 
clearly set forth the term of the Service (“Service Term”), pricing, service type and location(s), monthly recurring 
charge (“MRC”), non-recurring charge (“NRC”), and any additional specific terms for the Service.  All Service Orders 
shall be subject to availability and acceptance by PST. 

1.3 Order of Precedence.  In the event of an express conflict between a term(s) of the MSA and the term(s) of 
any Service Schedule and/or Service Order, precedence will be given in the following order: (a) the Service Order 
but solely with respect to the Service covered by that Service Order and provided that an authorized 
representative of PST has executed such Service Order; (b) the Service Schedule but solely with respect to the 
Service covered by that Service Schedule; and (c) the MSA. 

2 SUMMARY OF GENERAL COMMERCIAL TERMS 

2.1 Commencement of Billing and Payment Terms: Upon completion of installation and testing of the ordered 
Service, PST will notify Customer with a Circuit Activation Notice.  Upon receipt of the Circuit Activation Notice, 

Exhibit A
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 Master Service Agreement – Plumas County Rev. Apr. 2021   
 Plumas-Sierra Telecommunications   73233 State Route 70, Portola, CA 96122 Phone: 530-832-4126 Fax: 530-280-4031 
 
Customer Initials: _____ 
 

Customer shall have a period of forty-eight (48) hours to provide PST with written notice of rejection of the Service 
(“Rejection Period”).  Unless Customer delivers written notice of rejection to PST within the Rejection Period, 
indicating that the Service is not installed in accordance with the Service Order and functioning properly and 
identifying with specificity the basis for the rejection with reasonable supporting documentation, billing of one 
hundred percent (100%) of the Non-Recurring Charge(s) and the Monthly Recurring Charge(s) shall commence.  In 
the event PST does not receive a written notice of rejection of the Service within the aforementioned time frame, 
the Service shall be deemed accepted (“Acceptance Date”).  

 
If a Service consists of more than one circuit, then PST will issue a separate Circuit Activation Notice for each circuit.  
The terms and conditions outlined in the immediately preceding paragraph shall apply to each individual circuit when 
the Service consists of more than one circuit.  Billing for Moves, Adds and Changes (MACs) for existing Services will 
commence on the date PST issues a Connection Notice to the Customer for the MAC.  
 
Payment of Invoices: Invoices are sent monthly, in advance for Services to be provided during the upcoming month.  
All invoices are due for payment within twenty (20) days of the invoice date.  Billing for partial months is prorated 
based on a calendar month.  Past due amounts bear interest at a rate of 1.5% per month (or the highest rate allowed 
by law, whichever is less) and continue to accrue until paid in full.  PST shall be entitled to recover all costs of 
collection of past due amounts, including without limitation, reasonable attorney’s fees and legal costs.  If Customer 
elects to make payment by automatic payment or direct debit, PST will provide any required Automated Clearing 
House (“ACH”) information necessary to arrange the transaction.   

2.2 Billing Disputes: Customer must notify PST in writing of any disputed charge within fifteen (15) calendar 
days from the date of Invoice.  Any charge not disputed within said fifteen (15) calendar day period will be deemed 
correct and Customer will be deemed to have waived its right to dispute the charge.  PST will review any disputed 
charge and, as appropriate, credit Customer’s account for any charge erroneously billed to Customer. 

2.3 Taxes and Fees: Taxes, surcharges, fees, universal service fund charges associated with the Service, and 
other payments contractual or otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees or otherwise are not included in PST’s charges and will be billed and paid by Customer as separate 
line items to the extent imposed on a pass-through basis without increases or reductions of any kind whatsoever.  
Customer shall not be liable for any taxes, fees, or other charges based upon PST’s income.  PST will not invoice 
Customer for federal excise taxes or (if applicable) state sales taxes subject to Customer providing PST with a valid 
Sales Tax Exemption.  Should Customer's Sales Tax Exemption Certificate be declined by any taxing authority 
Customer will be obligated to remit to PST the sales tax associated with Customer's impacted service.   

2.4 Regulatory and Legal Changes: In the event of any condemnation or exercise of the right of eminent 
domain, change in applicable law, regulation, decision, rule or order that materially increases the costs or other 
terms of delivery of Service, PST and Customer will negotiate regarding the rates to be charged to Customer to reflect 
such increase in cost.  In the event that the Parties are unable to reach agreement respecting new rates within thirty 
(30) days after PST's delivery of a written notice of a change of law, then (a) PST may pass such increased costs 
through to Customer, and (b) Customer may terminate the affected Service Order without termination liability by 
delivering written notice of termination no later than thirty (30) days after the effective date of the rate increase. 

2.5 Early Termination Charges: In the event that, prior to expiration of the Service Term, Customer terminates 
Service, or in the event that the delivery of Service is terminated due to a failure of Customer to comply with this 
Agreement, Customer shall pay a termination charge equal to 100% of the monthly recurring charge that would have 
been incurred for the Service for the months remaining on the Service Term up to the first 36 months of the Service 
Term.  Customer shall pay a termination charge equal to 60% of the monthly recurring charge that would have been 
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incurred for the Service for the months remaining on the Service Term for months 37 through 60 of the Service Term.  
Customer shall pay a termination charge equal to 40% of the monthly recurring charge that would have been 
incurred for the Service for the months remaining on the Service Term for months 61 and beyond.  In addition, 
Customer is responsible to pay 100% of any termination charge imposed on PST by a third-party supplier whose 
facilities were contracted for by PST in order to provide Customer’s Services.   

 
Non-Appropriation of Funds.   It is mutually agreed that if, for the Customer’s current fiscal year and/or any 
subsequent fiscal years covered under this Agreement, insufficient funds are appropriated to make the payments 
called for by this Agreement, this Agreement shall be of no further force or effect.  In this event, 
the Customer shall have no liability to pay any further funds whatsoever to PST or furnish any other consideration 
under this Agreement and PST shall not be obligated to perform any further services under this Agreement.  If 
funding for any fiscal year is reduced or deleted for the purposes of this program, the Customer shall have the 
option to either cancel this Agreement with no further liability incurring to the Customer or offer an amendment 
to PST to reflect the reduced amount available to the program.  The parties acknowledge and agree that the 
limitations set forth above are required by Article XVI, section 18 of the California Constitution. PST acknowledges 
and agrees that said Article XVI, section 18 of the California Constitution supersedes any conflicting law, rule, 
regulation, or statute. The Customer hereby agrees not to sign a similar contract with a different counterparty for 
the same or similar services if the agreement is terminated prior to the agreed upon term with PST pursuant to the 
non-appropriations clause.  

2.6 Service Interruptions and Delivery: PST provides specific remedies regarding the provision and 
performance of Service as set forth in the Service Schedule(s), and the same are Customer’s sole remedies in the 
event of PST’s failure to provide Service. The remedies for a failure to meet any Service Level Agreement (“SLA”) are 
limited to those set forth in this Agreement and shall not be treated as a breach of a representation or warranty.  
Customer’s sole remedy for any uncured breach of this Agreement by PST is to terminate the use of Service without 
penalty (except for payment of charges for Service provided through the effective date of termination).  In the event 
of Customer’s material breach of any provision of this Agreement, PST, in addition to all other remedies available to 
it hereunder, at law, in equity, or under any applicable tariff, may suspend or terminate the provision of Service to 
Customer.  

2.7 Limitation of Liability: Notwithstanding any other provision hereof, neither Party shall be liable for any 
indirect, incidental, special, consequential, exemplary, or punitive damages (including but not limited to damages 
for lost profits, lost revenues or the cost of purchasing replacement services) arising out of the performance or failure 
to perform under any Service Order, Service Schedule, this Agreement, or the PST Acceptable Use Policy (“AUP”). 

2.8 Disclaimer of Warranties: PST MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, 
EITHER IN FACT OR BY OPERATION OF LAW, OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

2.9 Force Majeure: Neither Party is liable for any failure of performance, nor shall any credit allowance or other 
remedy be extended, for any failure of performance due to any cause or causes beyond such party’s reasonable 
control, including without limitation, acts of God, fire, explosion, vandalism, cable cut, adverse weather conditions 
war, revolution, civil commotion, acts of public enemies, terrorism or national emergency, governmental action or 
inaction (such acts including without limitation any regulatory or administrative decisions making said performance 
or obligation economically or technically unfeasible), condemnation or the exercise of rights of eminent domain, 
labor strike, failure of any third party (including any other carrier or supplier) to provide services, facilities or 
equipment required for such performance or obligation, or any other act or omission by said third party that causes 
failure of performance. Either Party’s invocation of this clause shall not relieve Customer of its obligation to pay for 
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any Services actually provided up to Customer’s Service demarcation point.  In the event PST is unable to deliver 
Service for seven (7) consecutive days following such disruption due to any force majeure event, Customer shall not 
be obligated to pay PST for the affected Service for so long as PST is unable to deliver; provided, however, that the 
Service Term of such Service shall be extended for the period of time that the force majeure event continues. 

2.10 Assignment and Resale: Customer may not assign its rights and obligations to an unrelated third party 
without the express prior written consent of PST.  If consent of PST is given then as a condition to such assignment, 
(i) Customer shall cause the permitted transferee or assignee to be bound (in writing) by the rates, terms, and 
conditions, set forth in the applicable Service Order(s), Service Schedule(s), and this Agreement; and (ii) Customer 
shall remain primarily liable for the payment of all charges due under each Service Order.  Customer shall have the 
right to assign, or otherwise transfer this Agreement, in whole or in part, to any parent, subsidiary or affiliate of 
Customer which shall control, be under the control of, or be under common control with Customer, provided such 
assignee assumes in writing all of the terms and conditions of the applicable Service Order(s), Service Schedule(s), 
and this Agreement, and written documentation of such assumption is delivered to PST prior to the effective date 
of such permitted assignment.  Any purported assignment and transfer made in violation of this Section 2.10 is void. 
Customer may resell the Service to third party "End User Customer(s)," provided that Customer agrees to indemnify, 
defend and hold PST harmless from claims made against PST by such End User Customer(s) or by any third party 
(including, without limitation, any governmental authority).  Further, Customer agrees to obtain all necessary 
certifications, licenses, franchises, or other approvals from any public agency having jurisdiction over the Customer’s 
resale operations. 

2.11 Indemnification: Each Party shall indemnify, defend, and hold harmless (collectively, “Indemnify”) the other 
from any and all claims, (whether made, asserted or threatened), actions, judgments, damages, liabilities, costs and 
expenses, including without limitation reasonable attorneys’ fees and costs, consultants’ fees and experts’ fees (all 
such claims collectively referred to herein as “Claims”) arising from or in connection with loss or damage to tangible 
property, personal injury or death caused by such Party's negligence or willful misconduct or any breach by such 
Party of any obligation set forth in this Agreement.  Customer shall indemnify PST from any and all Claims arising 
from or in connection with (i) any fraudulent, unauthorized, or unlawful use of Service, (ii) any third party Claim 
based on the operation, resale, of or connection to the Service by Customer (or by any person other than PST or its 
duly authorized representative), (iii) claims for libel, slander, obscenity or indecency, and (iv) the content or use of 
any transmission, including without limitation (a) Claims by any domestic or foreign governmental entities seeking 
to impose penal sanctions for the transmission of such content; (b) Claims of infringement of any third party’s 
copyright, patent, trade secret, trademark, service mark or other intellectual property right arising from or related 
to such transmitted content or use of the Service in conjunction with Customer premises equipment, and (c) claims 
by third parties relating to such transmitted content or use. 

2.12 Governing Law:   This Agreement shall be governed by, and construed and enforced in accordance with, as 
applicable, (i) the Communications Act of 1934, as amended and (ii) the laws of the State of California, without regard 
to California’s conflict of law principles. 

2.13 Default: In addition to any other basis for suspension or termination of Service as set forth in this 
Agreement, each of the following events shall constitute an event of default, and in addition to all other available 
remedies, the non-defaulting Party may terminate the Agreement if such default is not timely cured: 

 
a) The failure of Customer to make any payment required under this Agreement within thirty (30) days of 

the date of invoice; 
 
b) The entry of an order by a court or governmental authority of competent jurisdiction appointing a 
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custodian, receiver, trustee, intervener, or other officer with similar powers with respect to a Party or 
with respect to any substantial part of its property, or such order which constitutes an order for relief 
or approving a petition in bankruptcy or insolvency law of any jurisdiction, or which orders the 
dissolution, winding up, or liquidation of either Party, or if any such petition shall be filed against a 
Party and shall not be dismissed within sixty (60) days thereafter. 

 
c) The failure of a Party to carry and maintain insurance in compliance with the provisions of any particular 

Service Schedule(s) or Service Order(s); 
 
d) The failure of a Party to perform or observe any material covenant or agreement to be performed or 

observed under this Agreement, and such failure continues without cure for a period of thirty (30) days 
after written notice given to the defaulting Party; provided, however, that where such failure cannot 
reasonably be cured within such 30-day period, if the defaulting Party shall proceed promptly to cure 
the same and prosecute such cure with due diligence, the time for curing such breach shall be extended 
for such period of time as may be necessary to complete such curing up to a maximum cure period of 
sixty (60) days.  

 
e) Violation of PST’s Acceptable Use Policy (see Section 3.1, infra). 

 

2.14 Authority to Bind: Each Party represents to the other that it has full corporate power and authority to 
execute and deliver this Agreement and to consummate the transactions contemplated hereby.  The execution 
and delivery of this Agreement and the consummation of the transactions contemplated hereby have been duly 
and validly authorized by all necessary corporate action. 

2.15 Entire Agreement: This Agreement, and any Service Schedule(s) and Service Order(s) attached hereto or 
to be attached hereto, and any documents incorporated by reference herein, constitute the entire agreement 
between the Parties hereto with respect to the subject matter hereof and supersede any and all prior negotiations, 
understandings, and agreements with respect hereto, whether oral or written, and the terms of any purchase 
order issued in connection with this Agreement. 

2.16 Confidentiality: The Parties agree that they shall not publish, communicate, disclose or cause to be 
published, communicated, or disclosed in any manner whatsoever or to any person whatsoever, this Agreement and 
any related Service Schedule(s) or Service Order(s), with the exception that the Parties may disclose this Agreement 
and any related Service Order as necessary to fulfill the terms and obligations set forth herein and to their respective 
attorneys, accountants, auditors, regulators or to comply with law.  In addition, under federal law Customer has the 
right to, and PST has the obligation to protect, the confidentiality of certain Customer Proprietary Network 
Information ("CPNI") such as the Services Customer is using, how Customer uses them, and related billing 
information.  In order to ensure that Customer is able to benefit from additional telecommunications services 
provided by PST and its affiliates, Customer authorizes PST and its affiliates to utilize Customer's CPNI for the purpose 
of providing the Customer with information on such additional telecommunication services.  Customer understands 
that it may withhold such consent or withdraw this authorization at any time by notifying PST in writing by email or 
the facsimile number provided in Section 6.1 of this Agreement, and that such withholding or withdrawal of consent 
will not affect the provision of any Services to which the Customer already subscribes but may result in Customer no 
longer being able to benefit from additional telecommunication services provided by PST or its affiliates. 

2.17 Severability: In the event any term of this Agreement shall be held invalid, illegal, or unenforceable in whole 
or in part, neither the validity of the remaining part of such term nor the validity of the remaining terms of this 
Agreement shall in any way be affected thereby.  The Parties shall negotiate in good faith to replace such invalid, 
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illegal or unenforceable provision with a mutually acceptable provision consistent with the original intent of the 
Parties. 

2.18 Amendments: This Agreement may only be amended by a written instrument executed by the Parties. 

2.19 Waiver: No failure to exercise and no delay in exercising, on the part of either Party, any right, power, or 
privilege hereunder shall operate as a waiver thereof, except as expressly provided herein. 

2.20 Relationship to Parties, Third Parties: The Parties understand and agree that this Agreement does not 
create a joint venture or partnership between the Parties and does not make PST, on the one hand, and Customer 
on the other hand, an agent or legal representative of each other for any purpose whatsoever.  No Party hereto is 
granted by this Agreement any right or authority to assume or create any obligation or responsibility, express or 
implied, on behalf of or in the name of any other Party hereto, or to bind any other Party hereto in any manner 
whatsoever. Nothing contained herein, express or implied, is intended to confer upon any person, other than the 
Parties hereto and their permitted successors and assigns, any rights or remedies under or by reason of this 
Agreement. 

2.21 Dispute Resolution: EACH PARTY TO THIS AGREEMENT HEREBY WAIVES ITS RESPECTIVE RIGHT TO A JURY 
TRIAL OF ANY CLAIMS OR CAUSE OF ACTION BASED UPON OR ARISING OUT OF THIS AGREEMENT. ALL DISPUTES 
ARISING FROM OR RELATING TO THIS AGREEMENT SHALL BE RESOLVED IN THE MANNER PROVIDED IN THIS 
SECTION. Any dispute arising between the Parties in connection with this Agreement that is not settled to their 
mutual satisfaction within the applicable notice or cure periods provided in this Agreement, shall, upon the demand 
for arbitration by either Party, be settled by arbitration in Reno, Nevada or Sacramento, California (at the option of 
PST) in accordance with the American Arbitration Association (“AAA”) Rules. If the Parties cannot agree on a single 
arbitrator within fifteen (15) calendar days after the notice demanding arbitration is received by the receiving Party, 
then either Party may request that the AAA select and appoint a neutral arbitrator who shall act as the sole 
arbitrator. The Parties shall be entitled to submit expert testimony and/or written documentation on such 
arbitration proceeding. The decision of the arbitrator or arbitrators shall be final and binding on the Parties and shall 
include written findings of law and fact, and judgment may be obtained thereon by either Party in a court of 
competent jurisdiction. Each Party shall each bear the cost of preparing and presenting its own case. The cost of the 
arbitration, including the fees and expenses of the arbitrator or arbitrators, shall be shared equally by the parties 
unless the award otherwise provides. In no event shall the arbitrator or arbitrators have the power to award any 
damages in excess of those permitted by this Agreement. 
 
2.22 Exceptions to Arbitration Obligation: The obligation to arbitrate shall not be binding on either Party with 
respect to requests for preliminary injunctions, temporary restraining orders, specific performance, or other 
procedures in a court of competent jurisdiction to obtain interim relief when deemed necessary by such court to 
preserve the status quo or prevent irreparable injury pending resolution by arbitration of the actual dispute. 

2.23 Arbitrator Confidentiality Obligation. Any arbitrator appointed to act under the terms of this Agreement 
must agree to be bound by the provisions of Confidentiality with respect to the terms of this Agreement and any 
information obtained during the course of the arbitration proceedings. 

2.24 Counterparts: This Agreement may be executed in two or more counterparts, each of which shall be 
deemed an original, but all of which together shall constitute one and the same instrument.  This Agreement is the 
joint work product of both Parties and, in the event of ambiguity no presumption shall be imposed against any Party 
by reason of document preparation. 
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2.25 Electronically Reproduced Signatures:  This Agreement may be executed and delivered by email and upon 
such delivery the signature will be deemed to have the same effect as if the original signature had been delivered to 
both Parties.  
 
2.26 Affiliates:  An affiliate of PST may provide Services to Customer pursuant to this Agreement.  
Notwithstanding any provision of Service to Customer under this Agreement by an affiliate of PST, PST shall remain 
responsible to Customer for the delivery and performance of the Service in accordance with the terms and 
conditions of this Agreement.   

2.27 Survival: Sections 2.11-2.12, 2.15-2.17, 3.1-3.3, 4.1 and 4.4 shall survive termination or expiration of this 
Agreement. 

2.28 Insurance: The Parties shall procure and maintain during the term of this Agreement, at their sole cost and 
expense, policies of insurance, in such amounts and upon such terms as follows: (i) Commercial General Liability 
covering claims for liability, bodily injury, death, personal injury or property damage with limits of at least $2,000,000 
for each occurrence with a general aggregate limit of at least $2,000,000; (ii) Comprehensive Automobile Liability 
covering ownership, operation and maintenance of all owned, non-owned and hired motor vehicles used in 
connection with the performance of this Agreement, with limits of at least $2,000,000 for each occurrence; (iii) 
Workers’ Compensation with statutory limits as required in the state(s) where the Services are being provided, and 
Employers’ Liability or “Stop Gap” coverage with limits of at least $500,000 for each occurrence; (iv) Excess Liability 
with limits of at least $5,000,000; and (v) other forms of insurance that may be required by law.  All such policies 
identified under this section shall be issued by reputable and financially sound insurance companies authorized to 
do business in the state(s) where the Services are to be provided and with an A.M. Best Rating of A- or better. Such 
policies shall provide that no amendment or cancellation shall be effective unless the other Party receives thirty (30) 
days prior written notice. Each Party shall furnish to the other Party prior to commencement of Service, a current 
certificate of insurance and, upon policy renewals thereafter, within fifteen (15) days, certificates evidencing that 
such policies are in full force and effect. Each certificate so furnished shall acknowledge that the other Party is named 
as an additional insured under the applicable policies and shall set forth on its face the applicable limits of liability.  
The failure of either to furnish any such certificate shall not diminish or otherwise affect its obligation to procure 
and maintain any policies of insurance contemplated by this Section. The Parties further agree to take such actions 
as are necessary to ensure that all of their affiliates, contractors, agents and any applicable underlying carriers 
procure and maintain policies of insurance and furnish proof as if they were subject to the terms and provisions of 
this Agreement. The obligation to insure imposed by this Section shall not relieve either party of any obligations 
imposed upon it by other sections of this Agreement.  All insurance coverage required by this Section shall be primary 
over any insurance or self-insurance program carried by either Party.  Neither the insurance required nor the amount 
or type of insurance maintained by either Party shall limit or affect the extent of either Party’s liability hereunder for 
injury, death or loss or damage. 

 
3 ACCEPTABLE USE & CONTENT 

3.1 Acceptable Use Policy: To the extent the Service is used for Internet Access (IP Services), Customer agrees 
to be bound by and conform to PST’s published Acceptable Use Policy (“AUP”).  In the event of Customer’s breach 
of the AUP, in addition to all other remedies available to it hereunder, at law or in equity, or under any applicable 
tariff, may suspend or terminate the provision of Service to Customer.  Suspension of Service due to Customer 
violation of the AUP shall not in any way abrogate Customer’s obligations under this Agreement.  PST may from time 
to time amend its AUP. If Customer elects not to be bound by PST’s published AUP, Customer may terminate the 
Service and pay the termination charges set forth herein.   
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3.2 Fraudulent Use of Services: Customer is responsible for all charges attributable to Customer incurred 
respecting Service, even if incurred as the result of fraudulent or unauthorized use of Service by a representative, 
employee, contractor, agent or customer of the Customer or by any third party. Service is available for lawful use 
only. Notwithstanding any other provision hereof, PST may discontinue Service in the event that it determines, in its 
sole reasonable discretion, that Service is being used for any fraudulent, unauthorized or unlawful purpose, that use 
of the Service violates PST’s AUP or the AUP of any of PST’s internet services providers, that Customer’s use thereof 
is interfering with any other person, or that Customer shall have used, advertised, transmitted or otherwise made 
available any software program, product or service whose function violates the PST AUP, including but not limited 
to, facilitating the sending of Unsolicited Commercial E-mail (“UCE,” also known as SPAM). 

 
3.3 Contents of Communications: PST shall have no liability or responsibility for the content of any 
communications transmitted via the Service, or for Customer’s use thereof. To the extent the Service is used for 
access to the Internet, PST provides Customer only with access to its backbone network that serves as a transmission 
conduit through which Customer may connect its data servers to the Internet.  PST does not operate, process or 
control the information, services, opinions or other content of Customer’s data servers or the information, services, 
opinions or other content of the Internet; nor does PST engage in any protocol or information processing or 
conversion in connection therewith.   Customer acknowledges that PST is acting as a bandwidth intermediary 
providing transport to multiple Internet access providers.  Should any Internet access provider elect to block 
Customer’s address space or access to the internet, such dispute does not constitute a breach by PST of its 
obligations under this Agreement, and the resolution of such disputes is the sole and exclusive responsibility of 
Customer.  Customer shall defend, indemnify and hold PST harmless from any and all claims (including claims by 
governmental entities seeking to impose penal sanctions) related to such content or for claims by third parties 
relating to Customer's use of Service.  Customer agrees that it shall make no claim whatsoever against PST relating 
to, a) the content of the Internet, or b) respecting any information, product, service or software ordered through or 
provided by virtue of the Internet, or c) the blocking of Customer’s address space or Customer’s access to the 
Internet.  

4 CUSTOMER OBLIGATIONS 

4.1 Customer Obligations for PST Supplied Equipment: Customer provides and bears the cost for space and 
racks to house PST’s supplied electronic equipment, connector panels, splice boxes, or other equipment (“PST 
Supplied Equipment”). Customer agrees to certain reasonable requirements, which includes, but may not be limited 
to, bolting down PST supplied equipment. Customer will be responsible for providing and maintaining, at its own 
expense, the level of power, heating and air conditioning necessary to operate the PST Supplied Equipment, and to 
maintain the proper environment for all PST Supplied Equipment.  In the event Customer fails to do so, Customer 
shall reimburse PST for the actual cost of repairing or replacing any PST Supplied Equipment damaged or destroyed 
as a result of Customer's failure. 

 
Except as otherwise agreed, title to all PST Supplied Equipment shall remain with PST.  PST will provide and maintain 
the PST Supplied Equipment in good working order.  Customer shall not, and shall not permit others to, rearrange, 
disconnect, remove, and attempt to repair, or otherwise tamper with any PST Supplied Equipment without the prior 
written consent of PST.  The PST Supplied Equipment shall not be used for any purpose other than that for which 
PST provides them.  Customer shall not take any action that causes the imposition of any lien or encumbrance on 
the PST Supplied Equipment.  In no event will PST be liable to Customer or any other person for interruption of 
Service or for any other loss, cost or damage caused or related to improper use or maintenance of the PST Supplied 
Equipment by Customer or third parties provided access to the PST Supplied Equipment by Customer in violation of 
this Agreement.  Customer shall reimburse PST for any damages incurred as a result thereof. 
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Customer agrees (which agreement shall survive the expiration, termination or cancellation of this Agreement or of 
any Service Order) to allow PST to remove the PST Supplied Equipment from Customer’s facility after termination, 
expiration or cancellation of the Service Term; or during the Service Term, for repair, replacement or otherwise as 
PST may determine is necessary or desirable, but PST will use commercially reasonable efforts to minimize 
disruptions to the Service caused thereby. 

4.2 Customer Obligations for PST Fiber Connection(s): Customer is responsible for securing Building Entrance 
agreement(s) to permit PST to construct a fiber connection from the PST network to Customer’s demarcation point 
located within Customer’s facility, or in the alternative where the PST demarcation point is located outside of 
Customer’s building. Customer is responsible for connectivity to the PST demarcation point, as such is defined in the 
applicable Service Schedule(s) or Service Order(s). Customer is responsible for the installation and all costs for the 
Inside Plant (“ISP”) wiring from Customer’s Premise Equipment (“CPE”) to the PST point of demarcation including all 
connections between the PST Supplied Equipment to the defined point of interconnection, as set forth in the 
applicable Service Schedule(s) or Service Order(s). Customer will be responsible for any additional costs that may be 
incurred by PST due to Customer delay in timely completing ISP work. 

 
4.3 Customer Obligations for PST Access to Customer’s Facility: SUBJECT TO AND UPON THE TERMS, 
PROVISIONS AND CONDITIONS HEREINAFTER SET FORTH, AND IN CONSIDERATION OF THE DUTIES, COVENANTS 
AND OBLIGATIONS OF PST HEREUNDER, CUSTOMER HEREBY GRANTS TO PST AND ITS AFFILIATES, AT NO COST TO 
PST OR ITS AFFILIATES, A NON-EXCLUSIVE RIGHT TO (I) ENTER UPON AND GAIN ACCESS TO THE PROPERTY WITH 
AN ADDRESS OF 520 Main St, Quincy Ca. 95971 (THE “PROPERTY”) AND TO ANY AND ALL BUILDINGS LOCATED ON 
THE PROPERTY (THE “BUILDING(S)”); (II) INSTALL AND OPERATE COMMUNICATIONS EQUIPMENT ON, OVER, 
UNDER AND/OR THROUGH THE PROPERTY; THIS MEANS THAT PST MAY BUILD ADDITIONAL SERVICES TO 
ADJACENT PROPERTIES, RIGHT’S OF WAY, OR EASEMENTS WITH THE SAME BUILD CONFIGURATION AS USED TO 
SERVE THE CUSTOMER (OVERHEAD OR UNDERGROUND: (III) USE THE PROPERTY’S EXISTING IN-GROUND AND IN-
BUILDING CONDUIT, WIRE AND CABLING OWNED BY OR CONTROLLED BY PST, THE CUSTOMER OR ANY THIRD 
PARTY, AND (III) MAKE AVAILABLE AND PROVIDE TELECOMMUNICATIONS, INTERNET, VIDEO AND OTHER 
COMMUNICATIONS SERVICES TO ANY OWNERS, TENANTS, LICENSEES, INVITEES, PURCHASERS AND OTHER 
OCCUPANTS OF THE PROPERTY (COLLECTIVELY, THE “OCCUPANTS”). NOTHING IN THIS AGREEMENT SHALL BE 
CONSTRUED OR INTERPRETED AS GRANTING PST ANY EXCLUSIVE RIGHTS OR PRIVILEGES IN OR TO THE PROPERTY, 
RELATING TO ACCESS OR INSTALLATION RIGHTS, TO THE EXCLUSION OF ANY OTHER PERSONS OR ENTITIES.  
        Customer Initials   

As a condition to PST’s obligation to provide and maintain the Service hereunder, Customer shall provide PST access 
at any and all times and days to the Customer facility to the extent reasonably determined by PST for the installation, 
inspection and scheduled or emergency maintenance of PST Supplied Equipment and/or PST system.  PST shall notify 
Customer two (2) business days in advance of any regularly scheduled maintenance that it will require access to 
Customer’s facility.  Customer will provide a safe place to work and comply with all laws and regulations regarding 
the working conditions at Customer’s facility.  To facilitate PST access for regular and emergency service, Customer 
shall provide PST in Section 6.2 of this Agreement the contact name with telephone number(s) where the contact 
can be reached by PST at any and all times or days.  It is the obligation of the Customer to keep this contact 
information current.  PST Supplied Equipment may be used to service other PST customers. 

4.4 Customer Obligations for Customer Supplied Equipment: PST may install certain Customer supplied 
communications equipment upon installation of Service, but PST shall not be responsible for the operation or 
maintenance of any Customer supplied equipment.  PST undertakes no obligations and accepts no liability for the 
configuration, management, performance, or any other issue relating to Customer's routers or other Customer 
supplied  equipment used for access to or the exchange of traffic in connection with the Service. 
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5 PST OBLIGATIONS 

5.1 General PST Obligations: PST may provide a design of the interface type, point of Customer demarcation, 
equipment placement, and service arrangements (CIR, VLANs, or other network structures).  This shall be set forth 
in the applicable Service Schedule(s) or Service Order(s).   PST may provide equipment for the provision of each type 
of Service as specified in any related Service Order, Service Schedule, or Exhibit(s). PST will configure and provision 
all agreed to network service parameters.  PST will maintain in good working order the PST System, and all PST 
Supplied Equipment will be in conformance with the specific Service Level Agreements (SLAs) for a particular Service 
as specified in the related Service Schedule(s).  In the event it is determined that any Service Outage (as defined in 
Section 5.4) or Customer alarm was caused by the act or omission of Customer, its agents, employees or contractors, 
then Customer shall pay PST for its reasonable costs incurred in responding to such Service Outage or Customer 
alarm. 

5.2 PST Obligations as a Result of a Service Outage or SLA Violations: After receiving notification of the Service 
Outage or a SLA violation, PST shall restore the Service on its failed system as follows: 

(i) Electronic Restoration. 
In the event of an electronic failure, PST shall use commercially reasonable efforts to restore 
Service to the affected electronics within four (4) hours of arrival of maintenance personnel on 
site. 
 
(ii) PST Fiber Network Restoration. 
In the event of a failure of the PST fiber optic network, PST shall begin restoral within four (4) 
hours after PST is notified about the fiber optic network outage. 
 
(iii) Emergency Reconfiguration. 
If Customer’s network architecture and CPE has the capability to support route reconfiguration 
to maintain Service, PST will provide reconfiguration if other means of restoral will not restore 
Service within the time frames stated in subparagraph (i) and (ii) above.  Reconfiguration will 
begin not more than one (1) hour after the need to reconfigure is determined.  PST shall maintain 
a point-of-contact for Customer to report to PST system troubles to be available at any and all 
times and days. 

5.3 Service Outage and SLA Violation Exclusions: All calculations of Service Outage or SLA Violation duration 
do not include periods of service interruption resulting in whole or in part from one or more the following causes: 

 
A. Any act or omission on the part of Customer, its contractors, agents or vendors, including, but not 

limited to any violation of the PST AUP, or any refusal to release the Service to PST or its agents 
for maintenance, testing or repair, or any period in which PST or its agents are not given access 
to the Service facility at the site(s) where Customer’s Service terminates. 

 
B. Customer's applications, equipment, or facilities including any third-party facilities or equipment. 

 
C. PST or Customer-scheduled maintenance, or in the event Customer’s Order includes third party 

facilities, the third-party provider’s scheduled maintenance. 
 

D. Labor strikes 
 

E. Force Majeure events as defined in this Agreement. 
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Customer Initials: _____ 
 

F. Service Outages attributable to the installation of a new circuit. 
 

G. Failure or malfunction of third-party circuits or alternate access arrangements. 
 

5.4 Credit Allowances and Customer Remedies for Service Outages or SLA Violation:  In the event that PST is 
unable to restore a portion of the Service as required hereunder, or in the event of a Service Outage or a SLA 
Violation, Customer shall be entitled to a credit against the monthly recurring charges as specified in the applicable 
Service Schedule(s) or Service Order(s). The cumulative total of credits for a particular month will not exceed 100% 
of the total Monthly Recurring Charge for the impacted Service(s) for the particular month in which the Service 
Outage or SLA Violation occurs. 

 
A Service Outage or a SLA Violation begins when PST is notified or becomes aware of the Service Outage or SLA 
Violation, whichever occurs first.  A Service Outage or a SLA Violation ends when the affected line and/or associated 
PST Supplied Equipment is operational, subtracting any delay time associated with PST or its agent’s inability to 
access the equipment and/or PST system at the Customer’s site.  If the Customer reports Services or a circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be impaired, but shall not be deemed 
a Service Outage or a SLA Violation. 
 

A. Credit Allowances do not apply to Service Outages and SLA Violations caused by: 
 

i. The acts or omissions of Customer and/or End User or its agents including, but not limited to, 
any violation of the PST AUP. 

 
ii.  Failure of power. 

 
iii. Failure or malfunction of non-PST equipment or systems, third party circuits or alternate access 

arrangements. 
 

iv. Circumstances or causes beyond the control of PST or its agents. 
 

v. During any period in which PST or its agents are not given access to the Service facility at the 
Customer site(s) where the PST Service terminates or were unable to reach Customer’s 
emergency contact personnel. 

 
vi. A planned service outage, unscheduled emergency maintenance or scheduled maintenance by 

PST or any third-party facility provider (alteration or implementation as described herein). 
 

B. Customer must request a Credit Allowance for a Service Outage and/or a SLA Violation within thirty 
(30) days after the Service Outage or SLA Violation occurs or any claim for a Credit Allowance is waived.  
Unless otherwise specifically stated, Service Outages and SLA Violations are not aggregated for 
purposes of determining the Credit Allowance. 

 
C. Service Outage and SLA Violation Credit Allowances are calculated according to the Service Schedule(s) 

or Service Order(s) for the particular Service. 
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6 NOTICES, MAINTENANCE CONTACT AND SIGNATURES 

6.1 Notices: All notices and communications concerning this Agreement shall be in writing and addressed as 
follows: 
 
 If to PST:  If to Customer: 
 

Plumas Sierra Telecommunications, Inc. 
73233 State Route 70 
Portola, CA 96122 
Attn:  Chief Operations Officer 
Email:  
  
  

  
      

Invoices shall be delivered to Customer at: 
 

Customer Name: 
Address 1: 
Address 2: 
City, State:                                 Zip Code:  
Attention: Title: 
Attention Name 

 
Or at such other address as may be designated in writing to the other Party.  Unless otherwise provided 
herein, notices shall be sent by certified U.S. Mail, return receipt requested, or by commercial overnight 
delivery service, and shall be deemed delivered:  if sent by U.S. Mail, three (3) days after deposit; or, if sent 
by commercial overnight delivery service, one (1) business day after deposit. 

 
6.2 Maintenance Contact: As specified in Section 4.3, to facilitate PST access to Customer facilities at any and 

all days and times, Customer has designated the following individual as its point of contact for all 
communications relating to scheduled and emergency maintenance: 
 

Contact Name: 
Phone Number: 
Cell Phone Number: 
E-Mail Address: 

 
 
 
 
 
 
 
 
 

Customer Name: 
Address 1: 
Address 2: 
City, State:                                 Zip Code:  
Attention: Title: 
Attention Name: 
Email: 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year first above written. 
 
 
7      Customer Signature and PST Acceptance 
 
    
 
By:   By:   
 
Title:   Title:   
 
Company: Plumas County  Company: PLUMAS-SIERRA TELECOMMUNICATIONS 
 
Dated:   Dated:   
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Proprietary and Confidential Plumas-Sierra Telecommunications  
  73233 State Route 70 Portola, CA 96122 -  1-800-221-3474  

THANK YOU FOR CHOOSING PST - WE APPRECIATE YOUR BUSINESS! 

BUSINESS NAME Plumas County Information Technology SERVICE LOCATION Plumas County Annex Building 

BILLING ADDRESS 520 Main Street, Room 211 SERVICE ADDRESS 555 Main Street 

CITY STATE ZIP Quincy, CA 95971 CITY STATE ZIP Quincy CA 95971 

BILLING CONTACT  Greg Ellingson CONTACT   Greg Ellingson 

BILLING EMAIL  gregellingson@countyofplumas.com CONTACT EMAIL  gregellingson@countyofplumas.com 

BILLING PHONE (530) 283-6336 CONTACT PHONE (530) 283-6336

QUOTATION DETAILS 

Qty Product Description MRC/NRC Total 

1.00 PST 500Mb x 500Mb Transport $480 $480 
Award Type: Upgrade 
A Location: 520 Main Street, Quincy, CA 95971 
Z Location: 555 Main St, Quincy, CA 95971 

1.00 Set-up Fee $0 $0 
TERM 36-Month (3-Year) Term Agreement

This is an upgrade from the current 100Mb Transport to a 500Mb Transport from the 
PC Courthouse to the PC Annex Building. 

QUOTE PREPARED BY: Will Marquette  Monthly Recurring Cost (MRC) Total $480 

QUOTE EXPIRATION DATE: 5/24/2024  Non-Recurring Cost (NRC) Total $0 

AUTHORIZED SIGNATURES 

Customer Name: Plumas-Sierra Telecommunications: 

Signature: Signature: 

Printed Name: Printed Name: 

Title: Title: 

Date: Date: 

Terms & Conditions 

This is a customer order on the goods named, subject to the conditions noted in the Master Services Agreement.  The equipment installed at the customer 
premise is the sole property of Plumas Sierra Telecommunications (PST).  Upon termination of this agreement customer is responsible to coordinate the return 
of this equipment or Customer will be billed $600.  All charges for the Services are exclusive of any Taxes and Impositions (as defined below).  Except for taxes 
based on PST's net income or for taxes which Customer possesses an exemption certificate.  Customer shall be responsible for payment of all applicable taxes 
that arise in any jurisdiction, including, without limitation, value added, consumption, sales, use, gross receipts, excise, access, bypass, or other taxes, duties, 
fees, charges, or surcharges (including regulatory fees), however designated, imposed or based upon the sale or use of the Services (collectively "Taxes"). 
customer shall also be responsible for payment of a proportionate share of any property taxes, franchise fees, rights of way fees or charges, license or permit 
fees incident to the provision of the Services (collectively, "Impositions"). Impositions may be itemized on an invoice and any un-itemized impositions may be 
aggregated in the form of a cost recovery surcharge. 

SERVICE QUOTE
DATE: 4/24/2024 

ACCOUNT: 57628 

Exhibit B
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Proprietary and Confidential Plumas-Sierra Telecommunications  
  73233 State Route 70 Portola, CA 96122 -  1-800-221-3474  

THANK YOU FOR CHOOSING PST - WE APPRECIATE YOUR BUSINESS! 

BUSINESS NAME Plumas County Information Technology SERVICE LOCATION Plumas County Animal Shelter 

BILLING ADDRESS 520 Main Street, Room 211 SERVICE ADDRESS 201 N Mill Creek Rd 

CITY STATE ZIP Quincy, CA 95971 CITY STATE ZIP Quincy CA 95971 

BILLING CONTACT  Greg Ellingson CONTACT   Greg Ellingson 

BILLING EMAIL  gregellingson@countyofplumas.com CONTACT EMAIL  gregellingson@countyofplumas.com 

BILLING PHONE (530) 283-6336 CONTACT PHONE (530) 283-6336

QUOTATION DETAILS 

Qty Product Description MRC/NRC Total 

1.00 PST 100Mb x 100Mb Transport $175 $175 
Award Type: Upgrade 
A Location: 520 Main Street, Quincy, CA 95971 
Z Location: 201 N Mill Creek Rd, Quincy, CA 95971 

1.00 Set-up Fee $0 $0 
TERM 36-Month (3-Year) Term Agreement

This is an upgrade from the current 10Mb Transport to a 100Mb Transport from the 
PC Courthouse to the PC Animal Shelter. 

QUOTE PREPARED BY: Will Marquette  Monthly Recurring Cost (MRC) Total $175 

QUOTE EXPIRATION DATE: 5/24/2024  Non-Recurring Cost (NRC) Total $0 

AUTHORIZED SIGNATURES 

Customer Name: Plumas-Sierra Telecommunications: 

Signature: Signature: 

Printed Name: Printed Name: 

Title: Title: 

Date: Date: 

Terms & Conditions 

This is a customer order on the goods named, subject to the conditions noted in the Master Services Agreement.  The equipment installed at the customer 
premise is the sole property of Plumas Sierra Telecommunications (PST).  Upon termination of this agreement customer is responsible to coordinate the return 
of this equipment or Customer will be billed $600.  All charges for the Services are exclusive of any Taxes and Impositions (as defined below).  Except for taxes 
based on PST's net income or for taxes which Customer possesses an exemption certificate.  Customer shall be responsible for payment of all applicable taxes 
that arise in any jurisdiction, including, without limitation, value added, consumption, sales, use, gross receipts, excise, access, bypass, or other taxes, duties, 
fees, charges, or surcharges (including regulatory fees), however designated, imposed or based upon the sale or use of the Services (collectively "Taxes"). 
customer shall also be responsible for payment of a proportionate share of any property taxes, franchise fees, rights of way fees or charges, license or permit 
fees incident to the provision of the Services (collectively, "Impositions"). Impositions may be itemized on an invoice and any un-itemized impositions may be 
aggregated in the form of a cost recovery surcharge. 

SERVICE QUOTE
DATE: 4/24/2024 

ACCOUNT: 57630 

Exhibit C
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Proprietary and Confidential Plumas-Sierra Telecommunications  
  73233 State Route 70 Portola, CA 96122 -  1-800-221-3474  

THANK YOU FOR CHOOSING PST - WE APPRECIATE YOUR BUSINESS! 

BUSINESS NAME Plumas County Information Technology SERVICE LOCATION Plumas County Sheriff’s Office 

BILLING ADDRESS 520 Main Street, Room 211 SERVICE ADDRESS 1400 E Main Street 

CITY STATE ZIP Quincy, CA 95971 CITY STATE ZIP Quincy CA 95971 

BILLING CONTACT  Greg Ellingson CONTACT   Greg Ellingson 

BILLING EMAIL  gregellingson@countyofplumas.com CONTACT EMAIL  gregellingson@countyofplumas.com 

BILLING PHONE (530) 283-6336 CONTACT PHONE (530) 283-6336

QUOTATION DETAILS 

Qty Product Description MRC/NRC Total 

1.00 PST 100Mb x 100Mb Transport $175 $175 
Award Type: Upgrade 
A Location: 520 Main Street, Quincy, CA 95971 
Z Location: 1400 E Main St, Quincy, CA 95971 

1.00 Set-up Fee $0 $0 
TERM 36-Month (3-Year) Term Agreement

This is an upgrade from the current 10Mb Transport to a 100Mb Transport from the 
PC Courthouse to the PC Sheriff’s Office. 

QUOTE PREPARED BY: Will Marquette  Monthly Recurring Cost (MRC) Total $175 

QUOTE EXPIRATION DATE: 5/24/2024  Non-Recurring Cost (NRC) Total $0 

AUTHORIZED SIGNATURES 

Customer Name: Plumas-Sierra Telecommunications: 

Signature: Signature: 

Printed Name: Printed Name: 

Title: Title: 

Date: Date: 

Terms & Conditions 

This is a customer order on the goods named, subject to the conditions noted in the Master Services Agreement.  The equipment installed at the customer 
premise is the sole property of Plumas Sierra Telecommunications (PST).  Upon termination of this agreement customer is responsible to coordinate the return 
of this equipment or Customer will be billed $600.  All charges for the Services are exclusive of any Taxes and Impositions (as defined below).  Except for taxes 
based on PST's net income or for taxes which Customer possesses an exemption certificate.  Customer shall be responsible for payment of all applicable taxes 
that arise in any jurisdiction, including, without limitation, value added, consumption, sales, use, gross receipts, excise, access, bypass, or other taxes, duties, 
fees, charges, or surcharges (including regulatory fees), however designated, imposed or based upon the sale or use of the Services (collectively "Taxes"). 
customer shall also be responsible for payment of a proportionate share of any property taxes, franchise fees, rights of way fees or charges, license or permit 
fees incident to the provision of the Services (collectively, "Impositions"). Impositions may be itemized on an invoice and any un-itemized impositions may be 
aggregated in the form of a cost recovery surcharge. 

SERVICE QUOTE
DATE: 4/24/2024 

ACCOUNT: 57630 

EXHIBIT D
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Proprietary and Confidential Plumas-Sierra Telecommunications  
  73233 State Route 70 Portola, CA 96122 -  1-800-221-3474  

THANK YOU FOR CHOOSING PST - WE APPRECIATE YOUR BUSINESS! 

BUSINESS NAME Plumas County Information Technology SERVICE LOCATION Plumas County Courthouse 

BILLING ADDRESS 520 Main Street, Room 211 SERVICE ADDRESS 520 Main Street 

CITY STATE ZIP Quincy, CA 95971 CITY STATE ZIP Quincy CA 95971 

BILLING CONTACT  Greg Ellingson CONTACT   Greg Ellingson 

BILLING EMAIL  gregellingson@countyofplumas.com CONTACT EMAIL  gregellingson@countyofplumas.com 

BILLING PHONE (530) 283-6336 CONTACT PHONE (530) 283-6336

QUOTATION DETAILS 

Qty Product Description MRC/NRC Total 

1.00 PST 1Gb x 1Gb DIA $1,750 $1,750 
Award Type: Upgrade 

1.00 Set-up Fee $0 $0 
TERM 36-Month (3-Year) Term Agreement

This is an upgrade from 250Mb DIA to 1Gb DIA at the Plumas County Courthouse. 

QUOTE PREPARED BY: Will Marquette  Monthly Recurring Cost (MRC) Total $1,750 

QUOTE EXPIRATION DATE: 5/24/2024  Non-Recurring Cost (NRC) Total $0 

AUTHORIZED SIGNATURES 

Customer Name: Plumas-Sierra Telecommunications: 

Signature: Signature: 

Printed Name: Printed Name: 

Title: Title: 

Date: Date: 

Terms & Conditions 

This is a customer order on the goods named, subject to the conditions noted in the Master Services Agreement.  The equipment installed at the customer 
premise is the sole property of Plumas Sierra Telecommunications (PST).  Upon termination of this agreement customer is responsible to coordinate the return 
of this equipment or Customer will be billed $600.  All charges for the Services are exclusive of any Taxes and Impositions (as defined below).  Except for taxes 
based on PST's net income or for taxes which Customer possesses an exemption certificate.  Customer shall be responsible for payment of all applicable taxes 
that arise in any jurisdiction, including, without limitation, value added, consumption, sales, use, gross receipts, excise, access, bypass, or other taxes, duties, 
fees, charges, or surcharges (including regulatory fees), however designated, imposed or based upon the sale or use of the Services (collectively "Taxes"). 
customer shall also be responsible for payment of a proportionate share of any property taxes, franchise fees, rights of way fees or charges, license or permit 
fees incident to the provision of the Services (collectively, "Impositions"). Impositions may be itemized on an invoice and any un-itemized impositions may be 
aggregated in the form of a cost recovery surcharge. 

SERVICE QUOTE
DATE: 4/24/2024 

ACCOUNT: 57631 

Exhibit E
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CUSTOMER NAME SERVICE LOCATION
BILLING ADDRESS SERVICE ADDRESS

CITY STATE ZIP CITY STATE ZIP
BILLING CONTACT CONTACT

BILLING EMAIL CONTACT EMAIL
BILLING PHONE CONTACT PHONE

Job Due Date

Qty Unit Price Line Total

1.00 109.00$ 109.00$

1.00 -$ -$

1.00

Monthly Recurring Charges 109.00$

Non-Recurring Charges -$  

Order prepared by:  Will Marquette

To accept the terms above and finalize your order for PST Business Broadband Service, sign below and return:

 __________________________________________________Date: __________________

(530) 283-6336 (530) 283-6268

Greg Ellingson Damien Frank
gregellingson@countyofplumas.com damienfrank@countyofplumas.com

Payment Terms

Installation Fee (New Contract)

36 Month Service Agreement Term

Description

Salesperson

Will Marquette Net 30

PST BB 500Mb x 500Mb

This account is being transferred from the Plumas County Public Works bill to the 
Plumas County IT Dept. bill.

Thank you for your business!
73233 STATE ROUTE 70, PORTOLA CA 96122   PH 800-221-3474  FX 530-832-5761

This is a Customer Order on the goods named, authorizing entry to the customer premise to install the Broadband Services ordered and to 
maintain and repair the fiber-optic service, associated conduit, and repair or replace electronics including inside buildings. By signing this 
Commitment, I agree to be bound by the terms and conditions of the PST Acceptable Use Policy and the PST Business Broadband Lease and 
Service Agreement, which can be found at www.pst.coop.  The equipment installed at the Customer premise is the sole property of PST and is 
being leased to Customer.  Upon termination of this agreement Customer is responsible to coordinate the return of this equipment or Customer 
will be billed according to the PST Business Broadband Lease and Service Agreement. Speeds are not guaranteed, and Business Broadband 
Services are shared services. Actual speeds may vary depending on, but not limited to, the number, performance and configuration of 
connected PC or connecting PCs; hardware, RAM and hard drive(s); router and connecting adapters; software applications; web browser 
and browser plug-ins; website server limitations; and network congestions.       

All applicable FCC, CA, and Local Taxes will be charged at the actual rate 
per month.  This quote estimates the taxes at 6%.

FIRM ORDER COMMITMENT

520 Main Street, Room 211
Plumas County Information Technology PCPW Main Office

1834 E Main St

Date: 5/22/2024
Account # 57320 

Expiration Date: 6/22/2024

Quincy, CA 95971 Quincy, CA 95971

Exhibit F
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Proprietary and Confidential Plumas-Sierra Telecommunications  
  73233 State Route 70 Portola, CA 96122 -  1-800-221-3474  

THANK YOU FOR CHOOSING PST - WE APPRECIATE YOUR BUSINESS! 

BUSINESS NAME Plumas County Information Technology SERVICE LOCATION Plumas County Facilities Building 

BILLING ADDRESS 520 Main Street, Room 211 SERVICE ADDRESS 198 Andy's Way 

CITY STATE ZIP Quincy, CA 95971 CITY STATE ZIP Quincy CA 95971 

BILLING CONTACT  Greg Ellingson CONTACT   Greg Ellingson 

BILLING EMAIL  gregellingson@countyofplumas.com CONTACT EMAIL  gregellingson@countyofplumas.com 

BILLING PHONE (530) 283-6336 CONTACT PHONE (530) 283-6336

QUOTATION DETAILS 

Qty Product Description MRC/NRC Total 

1.00 PST 100Mb x 100Mb Transport $175 $175 
Award Type: Upgrade 
A Location: 520 Main Street, Quincy, CA 95971 
Z Location: 198 Andy's Way, Quincy, CA 95971 

1.00 Set-up Fee $0 $0 
TERM 36-Month (3-Year) Term Agreement

This is an upgrade from the current 10Mb Transport to a 100Mb Transport from the 
PC Courthouse to the PC Facilities Building. 

QUOTE PREPARED BY: Will Marquette  Monthly Recurring Cost (MRC) Total $175 

QUOTE EXPIRATION DATE: 5/24/2024  Non-Recurring Cost (NRC) Total $0 

AUTHORIZED SIGNATURES 

Customer Name: Plumas-Sierra Telecommunications: 

Signature: Signature: 

Printed Name: Printed Name: 

Title: Title: 

Date: Date: 

Terms & Conditions 

This is a customer order on the goods named, subject to the conditions noted in the Master Services Agreement.  The equipment installed at the customer 
premise is the sole property of Plumas Sierra Telecommunications (PST).  Upon termination of this agreement customer is responsible to coordinate the return 
of this equipment or Customer will be billed $600.  All charges for the Services are exclusive of any Taxes and Impositions (as defined below).  Except for taxes 
based on PST's net income or for taxes which Customer possesses an exemption certificate.  Customer shall be responsible for payment of all applicable taxes 
that arise in any jurisdiction, including, without limitation, value added, consumption, sales, use, gross receipts, excise, access, bypass, or other taxes, duties, 
fees, charges, or surcharges (including regulatory fees), however designated, imposed or based upon the sale or use of the Services (collectively "Taxes"). 
customer shall also be responsible for payment of a proportionate share of any property taxes, franchise fees, rights of way fees or charges, license or permit 
fees incident to the provision of the Services (collectively, "Impositions"). Impositions may be itemized on an invoice and any un-itemized impositions may be 
aggregated in the form of a cost recovery surcharge. 

SERVICE QUOTE
DATE: 4/24/2024 

ACCOUNT: 58500 

Exhibit G
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Item 4.E.1.  

 

PLUMAS COUNTY 
SOLID WASTE  

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Rob Thorman, Assistant Director of Public Works 
MEETING DATE: July 2, 2024 
SUBJECT: Adopt Resolution: A RESOLUTION ESTABLISHING A REVISED FEE SCHEDULE 

FOR COLLECTION AND RELATED SOLID WASTE SERVICES FOR FRANCHISE 
SERVICE AREA NO. 1 (OPERATED BY FEATHER RIVER DISPOSAL); No General 
Fund Impact; approved as to form by County Counsel; discussion and possible 
action. Roll call vote. 

 
Recommendation: 
The Plumas County Integrated Waste Management Task Force has recommended that, unless it is 
determined there are timely written protests by greater than fifty percent of current collection route customers, 
that the Board of Supervisors vote to adopt the attached proposed 6.09% Rate Increase Resolution for solid 
waste services related to curbside collection fees, which shall cover door-to-door collection, transfer, hauling, 
ultimate disposal activities, and franchise fees within Franchise Area No. 1, as operated by franchise 
contractor USA Waste of California, Inc., doing business as Feather River Disposal, per the Franchise 
Agreement that took effect April 1, 2017. 

Background and Discussion: 
PREFACE: 
The primary purpose of this Agenda Request, in compliance with Proposition 13, is to enable the Board of 
Supervisors to: 
 
 

1.  Receive a report and recommendation from the Solid Waste Task Force pertaining to a Rate 
Increase of 6.09 % (for residential and commercial customers self-hauling solid waste to Plumas 
County transfer stations located in Quincy, Laporte, Greenville and Chester) for disposal of solid 
waste at said transfer stations, as operated by franchise contractor Feather River Disposal (FRD) 
serving Franchise Area No. 1.                      
2.  Enable commentary by the franchise contractor Feather River Disposal.  
3.  Open a Public Hearing and enable commentary by the general public and other governmental 
officials, if any.   
4.  Consider the adoption of the proposed Resolution to Increase Rates by 6.09% as calculated per 
the terms of the 2017 Franchise Contract at Franchise Area No. 1 Transfer Stations. Announce to 
the Board of Supervisors and public, the commencement of the Proposition 13 process for 
amending residential and commercial curbside pickup rates.  

 
BACKGROUND: 
On March 14, 2024, Solid Waste staff received Feather River Disposal’s audited financial statements for the 
period ending December 31, 2023. Public Works staff reviewed the audited financial statements and 
subsequently forwarded the documentation to R3 Consulting Group. R3 Consulting Group reviewed the 
audited financial statement and concluded that Feather River Disposal, per the Franchise Agreement, was 
entitled to a fee increase in the amount of 6.09%.   
  
PROPOSED RATE INCREASE SUMMARY FOR FRD: 
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The cumulative proposed fee increase described above is summarized as follows: 

• 6.09% (residential collection) and  
• 6.09% (commercial collection)  

Note: This Agenda Request does not pertain to rates at the transfer stations, as the proposed 6.09% rate 
increase for those services was considered and approved by the Board of Supervisors at the June 18, 2024 
Board of Supervisors meeting. 
 
CONSIDERATION BY THE SOLID WASTE TASK FORCE: 
 On May 6, 2024, the Plumas County Integrated Waste Management Task Force conducted a Solid Waste 
Task Force Meeting to consider these proposed fee increase matters and make a recommendation for 
consideration by the Board of Supervisors.  The Solid Waste Task Force voted to recommend a 6.09% Rate 
increase to the Board of Supervisors. If adopted, the rate increase would take effect retroactively on July 1, 
2024.  
  
PUBLIC NOTICE: 
On May 13, 2024, the franchise contractor, Feather River Disposal, mailed notices of a public hearing to 2701 
customers and property owners paying fees for residential and commercial customers under contract for 
curbside pickup and disposal of solid waste that detailed proposed rate adjustments and provided internet 
links to a listing of pertinent rate increase-related documents.  
 
PUBLIC DOCUMENTS: 
 In addition to the enclosures listed below, the following documents are pertinent to this Rate Increase:   

• Resolution No. 23-8826 dated July 11, 2023, approved at the public hearing held July 11, 2023 
• 2023 FRD Audited Financial Statements 
• 2024 Refuse Rate Index (RRI) Adjustments, Final Report dated April 4, 2024 

  
Copies of the above documents are available for public viewing, during normal office hours, at:  
  

• Department of Public Works Headquarters Building 

1834 E Main Street, Quincy, CA  95971,  
 between the hours of 8am – 5pm, Monday through Friday, or  
  

• Office of the Clerk of the Board of Supervisors  

520 Main Street, Room # 309, Quincy, CA  95971,  
 between the hours of 8am – 5pm, Monday through Friday, or  
  

• May be viewed on the Plumas County website at:  

https://www.plumascounty.us/2616/Public-Documents 
  

Action: 

Adopt Resolution: A RESOLUTION ESTABLISHING A REVISED FEE SCHEDULE FOR COLLECTION AND 
RELATED SOLID WASTE SERVICES FOR FRANCHISE SERVICE AREA NO. 1 (OPERATED BY FEATHER 
RIVER DISPOSAL); No General Fund Impact; approved as to form by County Counsel; discussion and 
possible action. Roll call vote. 

Fiscal Impact: 
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No General Fund impact. Solid Waste Rate Increase.  

Attachments: 
1. RESOLUTION Est Rev Fee Sched. FRD 
2. FRD Prop 218 Public Notice 2024 
3. Signed SWTF Letter 2024 
4. Rate Table FRD prop 218 2024 
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RESOLUTION NO. 24-____ 
 
A RESOLUTION ESTABLISHING A REVISED FEE SCHEDULE FOR 

COLLECTION AND RELATED SOLID WASTE SERVICES 
FOR FRANCHISE SERVICE AREA NO. 1 

(OPERATED BY FEATHER RIVER DISPOSAL) 
 
 
 
WHEREAS, the Plumas County Board of Supervisors, on July 11, 2023, did adopt Plumas County 
Resolution No. 23-8826, thus revising the fee schedules for collection, transfer, and related solid 
waste services for the Franchise Contractor for Franchise Service Area No. 1, pursuant to Plumas 
County Code Section 6-10.208, and  
 
WHEREAS, USA Waste of California, Inc. doing business as Feather River Disposal (FRD) is the 
solid waste franchise contractor for Franchise Service Area No. 1, and has requested an increase in 
the fees for residential and commercial customers under contract for curbside pickup and disposal of 
solid waste; and 
 
WHEREAS, on ____________ 2024, the Franchise Contractor for Service area No.1, mailed notices 
of a public hearing to __________ (           ) customers and property owners paying fees for residential 
and commercial customers under contract for curbside pickup and disposal of solid waste that detailed 
proposed rate adjustments in accordance with Proposition 218; and 

WHEREAS, on ____________ 2024, a public hearing was held by the Plumas County Board of 
Supervisors to consider the proposed adjustments to solid waste fees and services; and 

WHEREAS, _______ written protests against the proposed adjustments to solid waste fees and 
services were received prior to the conclusion of the public hearing; and 

WHEREAS, it is the conclusion of the Board of Supervisors, based on evidence presented at the 
public hearing, that the Franchise Contractor for Franchise Service Area No. 1 is entitled to rate 
increases to the fee schedule that is presently in place pursuant to Plumas County Resolution No. 23-
8826.  

NOW, THEREFORE, BE IT RESOLVED by the Board of Supervisors of the County of Plumas 
that, pursuant to Plumas County Code Section 6-10.208, this Board revises the existing fee schedule, 
set by Resolution No. 23-8826, for collection, transfer, and related solid waste services in Franchise 
Service Area No. 1, effective July 1st, 2024, as follows: 

(a) General. For purposes of this section "franchisee" shall refer to a solid waste collector 
as defined in Chapter 10 of Title 6 of the Plumas County Code of Ordinances. The fees 
below apply to only Franchise Service Area No. 1, as defined in the County Solid Waste 
Management Plan. 

 

Page 296 of 339



(b) Collection fees. The base rate for collection, as described below and shown on attached 
Exhibit “A”, shall be the franchisee’s sole compensation for door-to-door collection, 
transfer, hauling, and ultimate disposal activities. 

 
(1) Residential base rate. The monthly charge for a thirty-five (35) gallon waste-wheeler 

shall be $29.07 for one collection per week.  The monthly charge for a sixty-four (64) 
gallon waste-wheeler shall be $39.52 for one collection per week. The monthly charge 
for a ninety-six (96) gallon waste-wheeler is $51.23 for one collection per week. 

 
(2) Residential large items. Each washer, dryer, standard size refrigerator, single bed mattress, 
and similar size object shall be charged a maximum of $28.30 each per collection. Each deep 
freezer, double bed mattress, and similar size object shall be charged a maximum of $56.36 each 
per collection. Each tire shall be charged per collection: $6.23 [sixteen (16") inches or less]; $12.04 
[more than sixteen (16") inches but less than twenty (20") inches]; $28.30 [more than twenty (20") 
inches]. 
 
(3) Residential billing. Each new residential collection account shall be charged $12.04 start-
up fee to cover the administrative costs of arranging for new and/or seasonal service. The residential 
base rate may be billed to the customer three (3) months in advance of the service to be performed, 
provided that no account shall be considered delinquent by the franchisee if payment for a month's 
service is received by the fifteenth day of that month. 
 
(4) Commercial base rate. A one cubic yard bin shall be charged a monthly fee of $112.75 for 
one collection per week; a monthly fee of $225.17 for two (2) collections per week; a monthly fee 
of $338.46 for three (3) collections per week; a monthly fee of $451.36 for four (4) collections 
per week; and a monthly fee of $564.26 for five (5) collections per week. Each additional cubic 
yard per collection shall be charged $30.30, including any fraction of a cubic yard such as when 
waste is heaped above the top of a bin. The monthly charge for a thirty-five (35) gallon waste-
wheeler is $31.32. The monthly charge for a sixty-four (64) gallon waste-wheeler is $42.59. The 
monthly charge for a ninety-six (96) gallon waste-wheeler is $58.35.  Monthly charges for waste-
wheelers are double the above if collection is twice per week. 
 
(5) Commercial large items. The same rates as for residential large items, in subsection (b) (2), 
above, shall apply. 
 
(6) Commercial billing. The commercial base rate may be billed to the customer one month 
in advance of service, or guaranteed by an equivalent sum in the form of a security deposit or letter 
of credit. 
 

(c) Special travel charge for collection. In addition to the residential and commercial base 
rates, special travel shall be charged to the customer by the franchisee in the following 
manner. If the service requested does not fall on a regular service day for that service area, 
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or that service area has no regular service day, the reasonable time and mileage costs of the 
franchisee shall be charged to all customers served during the special travel. Time and 
mileage costs shall be based on the distance from the last regular customer in the area, or 
if none, from the franchisee's yard. The costs, not to exceed $122.11 per hour, shall be 
divided among the customers served during the special travel in proportion to the volume 
of waste collected from each customer. "Regular service" is defined as year-around service 
on at least a weekly basis. 

 
(d) Bin delivery charge. In addition to the residential and commercial base rates, bin delivery 

shall be charged to the customer in the following manner. For each bin a delivery fee of 
$75.19 shall be charged to cover the round trip cost of delivery and eventual removal of 
the bin by the franchisee. This charge may be made payable in advance of delivery. This 
charge may be increased by any special travel charge applicable to the customer's request 
for delivery. 

 
(e) Fee for extra services. Services for which no fee is specified in this resolution shall 

be considered extra services by the franchisee, and the charges for such services shall 
be negotiated by the franchisee and customer. 

 
The foregoing resolution was duly passed and adopted by the Board of Supervisors of the County of 
Plumas, State of California, at a regular meeting of said Board held on the _____ day of ______, 2024, 
by the following vote: 
 
AYES:  Supervisors:   
 

 
NOES:  Supervisors:   
 

 
ABSTAIN:  Supervisors:   
 
  
       ___________________________     
              Chair, Board of Supervisors 
 
 
 ATTEST: 
 
   
 Clerk of the Board of Supervisors 
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PUBLIC NOTICE
OF A PROPOSITION 218 PUBLIC HEARING ON A PROPOSED FEE 
INCREASE FOR COLLECTION AND DISPOSAL OF SOLID WASTE

SUPERVISORS BOARD ROOM IN THE PLUMAS COUNTY COURTHOUSE 
10:00 A.M., July 2, 2024

As required annually by the 2017 Franchise Contract between the County and USA Waste of 
California, Inc., dba Feather River Disposal (FRD), a resolution will be considered by the Board of 
Supervisors to amend the rates for solid waste collection and disposal within the 
unincorporated portion of Plumas County served by Feather River Disposal (Solid Waste 
Franchise Area No. 1). The calculated rate increase (6.09%) is determined per the terms and 
conditions of the 2017 Franchise Contract for the solid waste collection and disposal fees for 
property owners and tenants (those liable to pay solid waste charges for residential curbside 
collection) operated by the franchise contractor USA Waste of California, Inc., dba Feather River 
Disposal (FRD) serving Franchise Area No. 1.

If adopted, the resolution will amend the existing solid waste fee schedule to increase the solid 
waste collection and disposal fees for property owners and tenants (those liable to pay solid 
waste charges for residential curbside collection) by 6.09% beginning on July 1, 2024. 
Commercial solid waste collection fees will increase by 6.09% beginning on July 1, 2024. These 
rate changes apply to the area serviced by Feather River Disposal only, not Inter Mountain 
Disposal, and does not include the jurisdictions of the Chester Public Utilities District or the 
Quincy Community Service District, which have separate (non-county) contracts with Feather 
River Disposal.

The proposed fee schedule is available for view on the internet at:
https://www.plumascounty.us/2616/Public-Documents

Pursuant to California Proposition 218, if you wish to file a valid written protest, you must 
ensure that the following information is included in your protest letter: the street address or 
Assessor’s Parcel Number (APN) - if you own multiple properties and wish to file a protest for 
each property, all APNs must be listed - the original signature of the property owner or tenant 
(person billed for collection services) and a statement of opposition to the proposed fee 
increase. If you desire to submit a protest letter, it must be received by the Plumas County 
Department of Public Works, 1834 East Main Street, Quincy CA, before the date of the Public 
Hearing on the proposed fee, or delivered at the Public Hearing.
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EXHIBIT A

Feather River Disposal: Fee Schedule for Collection,
Transfer and Related Waste Services - Collection

Routes

Description of Service 

Residential Base Rate (Per Month)

35 gallon waste-wheeler

64 gallon waste-wheeler

96 gallon waste-wheeler

Residential Large Items

Washer, dryer, standard size refrigerator

Single bed mattress and similar sized object

Deep freezer

Double bed mattress and similar sized objects

Tire (16" or less)

Tire (16.1" to 19.9") 

Tire (20" or greater)

Residential Billing

New residential collection account startup fee 

Commercial Base Rate 

One CY bin (once a week)

One CY bin (twice a week)

One CY bin (three collections a week)

One CY bin (four collections a week)

One CY bin (five collections a week)

Each additional CY per collection

35 gallon waste-wheeler 

64 gallon waste-wheeler

96 gallon waste-wheeler

Bin Delivery Charge 

Special Travel Charge (Not to Exceed) Per Hour
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Current Rates Adjusted Rate

ALL
Proposed 2024

Rate (Effective
July 1, 2024)

2024 RRI

$ 27.40 $ 29.07 1.0609
$ 37.25 $ 39.52

$ 48.29 $ 51.23

$ 26.68 $ 28.30

$ 26.68 $ 28.30

$ 53.13 $ 56.36

$ 53.13 $ 56.36

$ 5.87 $ 6.23

$ 11.35 $ 12.04

$ 26.68 $ 28.30

$ 11.35 $ 12.04

$ 106.28 $ 112.75

$ 212.24 $ 225.17

$ 319.03 $ 338.46

$ 425.45 $ 451.36

$ 531.87 $ 564.26

$ 28.56 $ 30.30

$ 29.52 $ 31.32

$ 40.14 $ 42.59

$ 55.00 $ 58.35

$ 70.87 $ 75.19

$ 115.10 $ 122.11

EXHIBIT A
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Item 4.E.2.  

 

PLUMAS COUNTY 
SOLID WASTE  

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Rob Thorman, Assistant Director of Public Works 
MEETING DATE: July 2, 2024 
SUBJECT:  Adopt a RESOLUTION: RESOLUTION ESTABLISHING A REVISED FEE 

SCHEDULE FOR COLLECTION AND RELATED SOLID WASTE SERVICES FOR 
FRANCHISE SERVICE AREA NO. 2 (OPERATED BY INTERMOUNTAIN DISPOSAL). 
 No General Fund impact.  Approved as to form by County Counsel; discussion 
and possible action.  Roll call vote.  

 
Recommendation: 
The Plumas County Integrated Waste Management Task Force has recommended that, unless it is 
determined there are timely written protests by greater than fifty percent of current collection route customers, 
that the Board of Supervisors vote to adopt the attached proposed 14.13% Rate Increase Resolution for solid 
waste services related to collection fees, which shall cover door-to-door collection, transfer, hauling, ultimate 
disposal activities, and franchise fees within Franchise Area No. 2, as operated by franchise contractor 
InterMountain Disposal, per the Franchise Agreement that took effect April 1, 2017. 

Background and Discussion: 
PREFACE: 
The primary purpose of this Agenda Request, in compliance with Proposition 218, is to enable the 
Board of Supervisors to: 
  
1. Receive a report and recommendations from the Department of Public Works pertaining to a Rate 
Increase of 14.13% (residential) and 14.13% (commercial) for solid waste services provided by 
franchise contractor InterMountain Disposal related to collection fees.   This Rate adjustment is 
necessary to cover increased costs per the Franchise Agreement for door-to-door collection, transfer, 
hauling, ultimate disposal activities as determined by an independent analysis of contractor 
expenses.  
 
2.  Enable commentary by the franchise contractor, InterMountain Disposal.  
 
3.  Open a Public Hearing and enable commentary by the general public and other governmental 
officials, if any. Receive and tabulate written protests against the proposed fee increase by customers. 
Close Public Hearing.  
 
4.  Consider the adoption of the attached proposed Resolution to Increase Rates by 14.13% 
(residential) and 14.13% (commercial) for solid waste services provided by franchise contractor 
InterMountain Disposal related to collection fees.  This Rate adjustment is necessary to cover 
increased costs for door-to-door collection, transfer, hauling, ultimate disposal activities as 
determined by an independent analysis of contractor expenses. 
 
BACKGROUND: 
During the 2023 rate review process, it was discovered that a mistake was made by R3 Consulting Group, the 
entity responsible for performing the annual rate review analysis, during the 2022 rate review. This error 
caused IMD to be erroneously granted a 6.41% rate increase. Upon learning of this error, R3 recommended 
that the County rescind IMD’s 2023 rate increase and lower the service rates for the remainder of the fiscal 
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year to reimburse the rate payers.  
  
On December 19, 2023, IMD’s curbside rates were lowered by 3.89%. This decrease was calculated such 
that, by July 1st, 2024, the rate payers will have been reimbursed for the period in which they were 
overcharged 6.41%. 
  
Because the rate payers were refunded via artificially lowering their rates over a period of time, the 2024 rate 
review then needed to raise the rates up to where they would be, absent the erroneous rate increase in 2022 
and subsequent lowering of rates in 2023. This figure was determined to be 8.13%.  
  
On March 14, 2024, Solid Waste staff received Inter Mountain Disposal’s audited financial statements for the 
period ending December 31, 2023. Public Works staff reviewed the audited financial statements and 
subsequently forwarded the documentation to R3 Consulting Group. R3 Consulting Group reviewed the 
audited financial statement and concluded that InterMountain Disposal, per the Franchise Agreement, was 
entitled to a fee increase in the amount of 6.00%. These two separate rate increases give a total rate increase 
of 14.13%, effective July 1, 2024.   
  
This can be understood by comparing the transfer station rates that would have been in place absent any 
corrections against what they were with the corrections. The below tables show the monthly curbside rate for a 
35 gallon waste wheeler in both scenarios. (Note the actual 2024 rate is $0.13 less due to year-to-year 
rounding).  
 

                                

 
                              
  
PROPOSED RATE INCREASE SUMMARY FOR IMD: 
The cumulative proposed fee increases described above are summarized as follows: 
 

• 14.13% (residential collection) and  
• 14.13% (commercial collection)  

Note: This Agenda Request does not pertain to rates at the transfer stations, as the proposed 19.47% rate 
increase for those services was considered and approved by the Board of Supervisors at the June 18, 2024 
Board of Supervisors meeting. 
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CONSIDERATION BY THE SOLID WASTE TASK FORCE: 
 On May 6, 2024, the Plumas County Integrated Waste Management Task Force conducted a Solid Waste 
Task Force Meeting to consider these proposed fee increase matters and make a recommendation for 
consideration by the Board of Supervisors.  The Solid Waste Task Force voted to recommend a 14.13% Rate 
increase to the Board of Supervisors. If adopted, the rate increase would take effect retroactively on July 1, 
2024.  
  
PUBLIC NOTICE: 
On May 15, 2024, the franchise contractor, InterMountain Disposal, mailed notices of a public hearing to 2007 
customers and property owners paying fees for residential and commercial customers under contract for 
curbside pickup and disposal of solid waste that detailed proposed rate adjustments and provided internet 
links to a listing of pertinent rate increase-related documents.  
 
PUBLIC DOCUMENTS: 
 In addition to the enclosures listed below, the following documents are pertinent to this Rate Increase:   
 

• Resolution No. 23-8884 dated December 19, 2023, approved at the public hearing held December 19, 
2023 

• 2023 IMD Audited Financial Statements 
• 2024 Refuse Rate Index (RRI) Adjustments, Final Report dated April 4, 2024 

  
Copies of the above documents are available for public viewing, during normal office hours, at:  
  
 

• Department of Public Works Headquarters Building 

1834 E Main Street, Quincy, CA  95971,  
 between the hours of 8am – 5pm, Monday through Friday, or  
  
 

• Office of the Clerk of the Board of Supervisors  

520 Main Street, Room # 309, Quincy, CA  95971,  
 between the hours of 8am – 5pm, Monday through Friday, or  
  
 

• May be viewed on the Plumas County website at:  

https://www.plumascounty.us/2616/Public-Documents 

Action: 

Adopt a RESOLUTION: RESOLUTION ESTABLISHING A REVISED FEE SCHEDULE FOR COLLECTION 
AND RELATED SOLID WASTE SERVICES FOR FRANCHISE SERVICE AREA NO. 2 (OPERATED BY 
INTERMOUNTAIN DISPOSAL).  No General Fund impact.  Approved as to form by County Counsel; 
discussion and possible action.  Roll call vote.  

Fiscal Impact: 

No General Fund impact.  Solid Waste Rate Incr.  

Attachments: 
1. RESOLUTION Est Rev Fee Sched. IMD 
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2. IMD Curbside Rate Table 2024 
3. IMD Prop 218 Public Notice 2024 
4. Signed SWTF Letter 2024 
 
 

Page 306 of 339



RESOLUTION NO. 24-____ 
 
A RESOLUTION ESTABLISHING A REVISED FEE SCHEDULE FOR 

COLLECTION AND RELATED SOLID WASTE SERVICES 
FOR FRANCHISE SERVICE AREA NO. 2 

(OPERATED BY INTERMOUNTAIN DISPOSAL) 
 
 
 
WHEREAS, the Plumas County Board of Supervisors, on December 19, 2023, did adopt Plumas 
County Resolution No. 23-8884, thus revising the fee schedules for collection, transfer, and related 
solid waste services for the Franchise Contractor for Franchise Service Area No. 2, pursuant to 
Plumas County Code Section 6-10.208, and  
 
WHEREAS, InterMountain Disposal (IMD) is the solid waste franchise contractor for Franchise 
Service Area No. 2, and has requested an increase in the fees for residential and commercial customers 
under contract for curbside pickup and disposal of solid waste; and 
 
WHEREAS, on __________, 2024, the Franchise Contractor for Service area No. 2, mailed notices 
of a public hearing to _______________ (_____) customers and property owners paying fees for 
residential and commercial customers under contract for curbside pickup and disposal of solid waste 
that detailed proposed rate adjustments in accordance with Proposition 218; and 

WHEREAS, on __________, 2024, a public hearing was held by the Plumas County Board of 
Supervisors to consider the proposed adjustments to solid waste fees and services; and 

WHEREAS, __________ (____) written protests against the proposed adjustments to solid waste fees 
and services were received prior to the conclusion of the public hearing; and 

WHEREAS, it is the conclusion of the Board of Supervisors, based on evidence presented at the 
public hearing, that the Franchise Contractor for Franchise Service Area No. 2 is entitled to rate 
increases to the fee schedule that is presently in place pursuant to Plumas County Resolution No. 23-
8884.  

NOW, THEREFORE, BE IT RESOLVED by the Board of Supervisors of the County of Plumas 
that, pursuant to Plumas County Code Section 6-10.208, this Board revises the existing fee schedule, 
set by Resolution No. 23-8884, for collection, transfer and related solid waste services in Franchise 
Service Area No. 2, effective July 1, 2024, as follows: 

(a) General. For purposes of this section "franchisee" shall refer to a solid waste collector 
as defined in Chapter 10 of Title 6 of the Plumas County Code of Ordinances. The fees 
below apply to only Franchise Service Area No. 2, as defined in the County Solid Waste 
Management Plan. 

 
(b) Collection fees. The base rate for collection, as described below and shown on attached 
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Exhibit “A”, shall be the franchisee’s sole compensation for door-to-door collection, 
transfer, hauling, and ultimate disposal activities. 

 
(1) Residential base rate. The monthly charge for a thirty-five (35) gallon waste-wheeler 

shall be $30.89 for one collection per week.  The monthly charge for a sixty-four (64) 
gallon waste-wheeler shall be $39.39 for one collection per week. The monthly charge 
for a ninety-six (96) gallon waste-wheeler is $46.60 for one collection per week. 

 
(2) Residential large items. Each washer, dryer, standard size refrigerator, single bed mattress, 
and similar size object shall be charged a maximum of $25.14 each per collection. Each deep 
freezer, double bed mattress, and similar size object shall be charged a maximum of $50.11 each 
per collection. Each tire shall be charged per collection: $5.20 [sixteen (16") inches or less]; $10.66 
[more than sixteen (16") inches but less than twenty (20") inches]; $25.14 [more than twenty (20") 
inches]. 
 
(3) Residential billing. Each new residential collection account shall be charged $10.66 start-
up fee to cover the administrative costs of arranging for new and/or seasonal service. The residential 
base rate may be billed to the customer three (3) months in advance of the service to be performed, 
provided that no account shall be considered delinquent by the franchisee if payment for a month's 
service is received by the fifteenth day of that month. 
 
(4) Commercial base rate. A one cubic yard bin shall be charged a monthly fee of $111.92 for 
one collection per week; a monthly fee of $223.83 for two (2) collections per week; a monthly fee 
of $335.74 for three (3) collections per week; a monthly fee of $447.65 for four (4) collections 
per week; and a monthly fee of $559.57 for five (5) collections per week. Each additional cubic 
yard per collection shall be charged $30.06, including any fraction of a cubic yard such as when 
waste is heaped above the top of a bin. The monthly charge for a thirty-five (35) gallon waste-
wheeler is $38.50. The monthly charge for a sixty-four (64) gallon waste-wheeler is $46.60. The 
monthly charge for a ninety-six (96) gallon waste-wheeler is $52.19.  Monthly charges for waste-
wheelers are double the above if collection is twice per week. 
 
(5) Commercial large items. The same rates as for residential large items, in subsection (b) (2), 
above, shall apply. 
 
(6) Commercial billing. The commercial base rate may be billed to the customer one month 
in advance of service or guaranteed by an equivalent sum in the form of a security deposit or letter 
of credit. 
 

(c) Special travel charge for collection. In addition to the residential and commercial base 
rates, special travel shall be charged to the customer by the franchisee in the following 
manner. If the service requested does not fall on a regular service day for that service area, 
or that service area has no regular service day, the reasonable time and mileage costs of the 
franchisee shall be charged to all customers served during the special travel. Time and 

Page 308 of 339



mileage costs shall be based on the distance from the last regular customer in the area, or 
if none, from the franchisee's yard. The costs, not to exceed $116.75 per hour, shall be 
divided among the customers served during the special travel in proportion to the volume 
of waste collected from each customer. "Regular service" is defined as year-around service 
on at least a weekly basis. 

 
(d) Bin delivery charge. In addition to the residential and commercial base rates, bin delivery 

shall be charged to the customer in the following manner. For each bin a delivery fee of 
$71.83 shall be charged to cover the round- t r ip  cost of delivery and eventual removal of 
the bin by the franchisee. This charge may be made payable in advance of delivery. This 
charge may be increased by any special travel charge applicable to the customer's request 
for delivery. 

 
(e) Fee for extra services. Services for which no fee is specified in this resolution shall 

be considered extra services by the franchisee, and the charges for such services shall 
be negotiated by the franchisee and customer. 

 
The foregoing resolution was duly passed and adopted by the Board of Supervisors of the County of 
Plumas, State of California, at a regular meeting of said Board held on the ______day of _______ 
2024, by the following vote: 
 
AYES:  Supervisors:   
 

 
NOES:  Supervisors:   
 

 
ABSTAIN:  Supervisors:   
 
  
       ___________________________     
              Chair, Board of Supervisors 
 
 
 ATTEST: 
 
   
 Clerk of the Board of Supervisors 
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EXHIBIT A

InterMountain Disposal: Fee Schedule for Collection, Transfer
and Related Waste Services - Collection Routes

Current Rates

Description of Service All

Residential Base Rate (per month)

35 Gallon Waste Wheeler $27.07

64 Gallon Waste Wheeler $34.51

96 Gallon Waste Wheeler $40.83

Residential Large Items

Washer, dryer, standard fridge, single mattress $22.03

Deep freezer, double mattress $43.91

Tire 16" or less $4.56

Tire 16.1" to 20" $9.34

Tire 20" or more $22.03

Residential Account Start-Up Fee $9.34

Commercial Base Rate

One CY Bin (once per week) $98.06

One CY Bin (twice per week) $196.12

One CY Bin (three times per week) $294.17

One CY Bin (four times  per week) $392.23

One CY Bin (five times per week) $490.29

Each additional CY per collection $26.34

35 Gallon Waste Wheeler $33.73

64 Gallon Waste Wheeler $40.83

96 gallon waste wheeler $45.73

Special travel charge (not to exceed) per hour $102.30

Bin delivery charge $62.94
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Adjusted Rate

Proposed Rate
(Effective July

1, 2024)

2024 RRI

$ 30.89 1.1413

$ 39.39

$ 46.60

$ 25.14

$ 50.11

$ 5.20

$ 10.66

$ 25.14

$ 10.66

$ 111.92

$ 223.83

$ 335.74

$ 447.65

$ 559.57

$ 30.06

$ 38.50

$ 46.60

$ 52.19

$ 116.75

$ 71.83

EXHIBIT A
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PUBLIC NOTICE
OF A PROPOSITION 218 PUBLIC HEARING ON A PROPOSED FEE 
INCREASE FOR COLLECTION AND DISPOSAL OF SOLID WASTE
SUPERVISORS BOARD ROOM IN THE PLUMAS COUNTY COURTHOUSE 

10:00 A.M., July 2, 2024

A resolution is being proposed to amend the rates for solid waste collection and disposal within 
the unincorporated portion of Plumas County served by InterMountain Disposal (Solid Waste 
Franchise Area No. 2). The calculated rate increase (14.13%) is comprised of two constituent 
increases, a 6.00% increase which is determined per the terms of the Franchise Contract and a 
one-time correction of 8.13%.

In order to correct a mistake that was discovered in the 2022 rate evaluation process, IMD’s 
curbside rates were lowered by 3.89% on December 19, 2023. This decrease was calculated 
such that, by July 1st, 2024, the rate payers will have been reimbursed for the period in which 
they were overcharged. Because the rate payers were refunded via artificially lowering their 
rates over a period, the 2024 rate review then needed to raise the rates up to where they 
would be, absent the erroneous rate increase in 2022 and subsequent lowering of rates in 
December of 2023. This figure was determined to be 8.13%. 

If adopted, the resolution will amend the existing solid waste fee schedule to increase the solid 
waste collection and disposal fees for property owners and tenants (those liable to pay solid 
waste charges for residential curbside collection) by 14.13% beginning on July 1, 2024. 
Commercial solid waste collection fees will increase by 14.13% beginning on July 1, 2024. These 
rate changes apply to the area serviced by Intermountain Disposal only, not Feather River 
Disposal. This resolution will not affect property owners within the City of Portola. A proposed 
fee schedule is available on the County website (see below).  

The proposed fee schedule is available for view on the internet at:
https://www.plumascounty.us/2616/Public-Documents

Pursuant to California Proposition 218, if you wish to file a valid written protest, you must 
ensure that the following information is included in your protest letter: the street address or 
Assessor’s Parcel Number (APN) - if you own multiple properties and wish to file a protest for 
each property, all APNs must be listed - the original signature of the property owner or tenant 
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(person billed for collection services) and a statement of opposition to the proposed fee 
increase.

If you desire to submit a protest letter, it must be received by the Plumas County Department 
of Public Works, 1834 East Main Street, Quincy CA, before the date of the Public Hearing on 
the proposed fee, or delivered at the Public Hearing. 
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Item 6.A.  

 

PLUMAS COUNTY 
BOARD OF SUPERVISORS 

MEMORANDUM 

 

 
TO: Honorable Chair and Board of Supervisors 
FROM: Allen Hiskey, Clerk of the Board 
MEETING DATE: July 2, 2024 
SUBJECT: Receive Grand Jury Report, State Controller's Office; discussion and possible 

direction to staff. 
 
Recommendation: 
Receive Grand Jury Report, State Controller's Office; discussion and possible direction to staff. 

Background and Discussion: 
. 

Action: 

Receive Grand Jury Report, State Controller's Office; discussion and possible direction to staff. 

Fiscal Impact: 

No General Fund Impact; discussion only. 

Attachments: 
1. 2023-2024 Civil Grand Jury Report 
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	 CALL TO ORDER
	 PLEDGE OF ALLEGIANCE
	 ADDITIONS TO OR DELETIONS FROM THE AGENDA
	 PUBLIC COMMENT OPPORTUNITY
	 DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS
	 ACTION AGENDA
	1. UPDATES AND REPORTS
	A. 2021 WILDFIRE RECOVERY OPERATIONS
	1) Rick Roberti, ADHOC Cattlemen's Association Update
	memo


	B. PLUMAS COUNTY BUSINESS AND ECONOMIC DEVELOPMENT
	1) Request the Board of Supervisors to grant approval
	memo
	PC Land Bank Final


	C. US FOREST SERVICE
	1) Carry-over discussion from June 25, 2024, at the r
	memo


	D. MUNIS HR/PAYROLL MODULE UPDATE
	E. COUNTY TREASURER'S REPORT
	F. FINANCIAL/AUDIT REPORT
	G. PRESENTATION:  Receive a presentation from Jesse M
	memo


	2. CONSENT AGENDA
	A. Public Health Agency
	1) Approve and authorize Chair to ratify and sign an 
	Memo
	PARTC2425SCAF

	2) Approve and authorize Chair to sign an agreement b
	Memo
	HPP2425BLESSE

	3) Approve and authorize Chair to ratify and sign an 
	Memo
	PCPHA2427DATARAILS

	4) Approve and authorize Chair to sign an agreement b
	Memo
	PCPHA2425FRC

	5) Approve and authorize Plumas County Public Health 
	Memo
	1-Admin & Fiscal Services 2425
	Critical Staffing Request Admin Assistant_Office Assistant
	Administrative Assistant I


	B. Probation
	1) Approve and authorize Chair to sign amendment no. 
	memo
	Prob - Ing Amendment 1 - FY24.25 - UNSIGNED


	C. Sheriff's Office
	1) Approve and authorize Chair to ratify and sign an 
	Memo
	Susanville Dental Care


	D. Social Services
	1) Approve and authorize Chair to ratify and sign an 
	memo
	3142 FINAL JUMP

	2) Approve and authorize Chair to sign and ratify an 
	memo
	3450 FINAL Brantley


	E. Facility Services
	1) Approve and authorize Chair to sign an agreement b
	2.E.1.
	3432 FINAL


	F. Public Works/Road
	1) Approve and authorize the Chair to sign First Amen
	2.F.1
	Service Agreement PWRD-23-006 Gridley
	Gridley Country Ford Amend 1


	G. Behavioral Health
	1) Approve and authorize Chair to sign an agreement b
	memo
	4419_001


	H. Library
	1) Approve a one-day closure of the Chester Branch Li
	Memorandum



	3. SPECIAL DISTRICTS GOVERNED BY BOARD OF SUPERVISORS
	A. Adjourn as the Board of Supervisors
	B. Convene as the Beckwourth County Service Area
	1) Approve and authorize Chair to sign letter confirm
	3.B.1
	Resolution BSCA
	Letter - Cheng Vue SWRCB Manager BCSA
	Resolution No. 18-8318


	C. Adjourn as the Beckwourth County Service Area Gove
	D. Convene as Walker Ranch Community Services Distric
	1) Approve and authorize Chair to sign Agreement betw
	3.D.1
	Contract WRCSA


	E. Adjourn as Walker Ranch Community Services Distric
	F. Convene as Flood Control & Conservation District
	1) Approve and authorize Chair to sign an agreement b
	3.G.1
	Contract FC & Cattlemen's Assoc. Foundation


	G. Adjourn as Flood Control & Conservation District a

	4. DEPARTMENTAL MATTERS
	A. Office of Emergency Services
	1) Adopt RESOLUTION Designation of Applicant's Agent 
	memo
	Cal OES 130 Designation of Appicant's Agent Resolution 2024


	B. Behavioral Health
	1) Approve and authorize supplemental budget transfer
	Memo
	4418_001


	C. Library
	1) Approve and authorize Library to recruit and fill 
	Memorandum
	Literacy Program Assistant I
	Organizational Chart for Plumas County Library and Literacy System
	Critical Staffing Questionnaire - Lit Program Assistant_6-21-24
	CLLS-FY24-25 projected award notification email

	2) Approve and authorize Chair to sign a Memorandum o
	Memorandum
	Final, Signed; MOU Plumas County Library Crescent Country Antiques


	D. Information Technology
	1) Approve and authorize Plumas County Information Te
	Memorandum
	Voip Social Services Firewall - NXMQ386
	Meraki Licensing Quote - NXMQ665
	MX150 Quote - NXMQ406

	2) Approve and authorize Chair to sign an agreement b
	Memorandum
	PST Breakdown
	3321 PCMPA FINAL


	E. Solid Waste
	1) Adopt Resolution: A RESOLUTION ESTABLISHING A REVI
	Item 4.F.1 - Solid Waste
	RESOLUTION Est Rev Fee Sched. FRD
	FRD Prop 218 Public Notice 2024
	Signed SWTF Letter 2024
	Rate Table FRD prop 218 2024

	2) Adopt a RESOLUTION: RESOLUTION ESTABLISHING A REVI
	4.A.2
	RESOLUTION Est Rev Fee Sched.  IMD
	IMD Curbside Rate Table 2024
	IMD Prop 218 Public Notice 2024
	Signed SWTF Letter 2024



	5. COUNTY ADMINISTRATIVE OFFICE - DEBRA LUCERO
	A. County Administrative Officer's Report

	6. BOARD OF SUPERVISORS
	A. Receive Grand Jury Report, State Controller's Offi
	memo
	2023-2024 Civil Grand Jury Report

	B. Correspondence
	C. Weekly report by Board members of meetings attende

	7. CLOSED SESSION
	A. Personnel: Public Employee Performance Evaluation 
	B. Conference with real property negotiator, regardin
	C. Conference with Legal Counsel:   Significant expos

	 REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)
	8. ADJOURNMENT

	Date: 04/24/24
	Name & Address: JUMP Technology Services
1024 Iron Point Road
Folsom, CA 95630
	Dept: Social Services
	Address: 270 County Hospital Road, St 207

Quincy, CA 95971
	Item(s): APS Software
	Alpha Amount: Ten Tousand Seventeen and 00/100
	Amount: 10,017.00
	Start Date: July 1, 2024
	End Date: June 30, 2027
	Name 1: Denise Brinkmeyer
	Title 1: President and CEO
	Date 1: 
	Name 2: Greg Hagwood
	Date 2: 
	Name 3: Allen Hiskey
	Date 3: 
	Tel # 1: 916-357-6779
	Tel # 2: 530-283-6462
	Date1: 07/02/2024
	Name & Address1: Plumas Sierra Telecommunications
73233 State Route 70
Portola, CA 96122
	Dept1: Information Tech
	Address1: 520 Main St. Room 211
Quincy, Ca 95971
	Item(s)1: Internet Service
	Alpha Amount1: One Hundred and Nine Thousand, Four Hundred and Four
	Amount1: 109,404
	Start Date1: 07/02/2024
	End Date1: 07/01/2027
	Name 11: 
	Title 11: 
	Date 11: 
	Name 21: Greg Hagwood
	Date 21: 07/02/2024
	Name 31: Allen Hiskey
	Date 31: 07/02/2024
	Tel # 11: (530) 832-4126
	Tel # 21: 530-283-6336


