Board of Supervisors

Dwight Ceresola, Vice Chair, 1st District
Kevin Goss, 2nd District
Thomas McGowan, 3rd District
Greg Hagwood, Chair, 4th District
Jeff Engel, 5th District

AGENDA FOR REGULAR MEETING
JUNE 11, 2024 TO BE HELD AT 10:00 AM
520 MAIN STREET, ROOM 308, QUINCY, CALIFORNIA

www.countyofplumas.com

AGENDA

The Board of Supervisors welcomes you to its meetings which are regularly held on the first three
Tuesdays of each month, and your interest is encouraged and appreciated.

Any item without a specified time on the agenda may be taken up at any time and in any order. Any
member of the public may contact the Clerk of the Board before the meeting to request that any item
be addressed as early in the day as possible, and the Board will attempt to accommodate such
requests.

Any person desiring to address the Board shall first secure permission of the presiding officer. For
noticed public hearings, speaker cards are provided so that individuals can bring to the attention of
the presiding officer their desire to speak on a particular agenda item.

Any public comments made during a regular Board meeting will be recorded. The Clerk will not
interpret any public comments for inclusion in the written public record. Members of the public may
submit their comments in writing to be included in the public record.

CONSENT AGENDA: These matters include routine financial and administrative actions. All items on
the consent calendar will be voted on at some time during the meeting under “Consent Agenda.” If
you wish to have an item removed from the Consent Agenda, you may do so by addressing the
Chairperson.

REASONABLE ACCOMMODATIONS: In compliance with the Americans with Disabilities Act, if
you need special assistance to participate in this meeting please contact the Clerk of the Board at (530)
283-6170. Notification 72 hours prior to the meeting will enable the County to make reasonable
arrangements to ensure accessibility. Auxiliary aids and services are available for people with
disabilities.
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Live Stream of Meeting
Members of the public who wish to watch the meeting, are encouraged to view it LIVE ONLINE

ZOOM Participation

Although the County strives to offer remote participation, be advised that remote Zoom participation is
provided for convenience only. In the event of a technological malfunction, the only assurance of live
comments being received by the Board is to attend in person or submit written comments as outlined below.
Except for a noticed, teleconference meeting, the Board of Supervisors reserves the right to conduct the
meeting without remote access if we are experiencing technical difficulties.

The Plumas County Board of Supervisors meeting is accessible for public comment via live streaming at:
https://zoom.us/j/948758678507?pwd=SGISeGpLVGIWQWIRSNNUM25mczIvZz09 or by phone at: Phone
Number 1-669-900-9128; Meeting ID: 948 7586 7850. Passcode: 261352

Public Comment Opportunity/Written Comment

Members of the public may submit written comments on any matter within the Board’s subject matter
jurisdiction, regardless of whether the matter is on the agenda for Board consideration or action. Comments
will be entered into the administrative record of the meeting. Members of the public are strongly encouraged
to submit their comments on agenda and non-agenda items using e-mail address
Public@countyofplumas.com

CALL TO ORDER

PLEDGE OF ALLEGIANCE

ADDITIONS TO OR DELETIONS FROM THE AGENDA

PUBLIC COMMENT OPPORTUNITY

Matters under the jurisdiction of the Board, and not on the posted agenda, may be addressed by the general
public at the beginning of the regular agenda and any off-agenda matters before the Board for consideration.
However, California law prohibits the Board from taking action on any matter which is not on the posted
agenda unless it is determined to be an urgency item by the Board of Supervisors. Any member of the public
wishing to address the Board during the “Public Comment” period will be limited to a maximum of 3 minutes.

DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS
Brief announcements by, or brief reports on their activities by County Department Heads

ACTION AGENDA

1. UPDATES AND REPORTS

A. 2021 WILDFIRE RECOVERY OPERATIONS
Report and update Dixie Fire Recovery efforts; receive report and discussion

B. PLUMAS COUNTY BUSINESS AND ECONOMIC DEVELOPMENT
Report and update on Dixie Fire Business and Economic Recovery efforts.

C. US FOREST SERVICE
Report and update.

D. MUNIS HR/PAYROLL MODULE UPDATE
Report and update on Pentamation, Tyler/Munis software migration and efforts.
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2,

E. COUNTY TREASURER'S REPORT

Report and update from County Treasurer regarding the assessing, collecting, safekeeping, management,
or disbursement of public funds, including investment reporting and an investment policy.

F. FINANCIAL/AUDIT REPORT

Report from County Departments regarding the County's Financial and audit status.

CONSENT AGENDA

These items are expected to be routine and non-controversial. The Board of Supervisors will act upon
them at one time without discussion. Any Board members, staff member or interested party may request
that an item be removed from the consent agenda for discussion. Additional budget appropriations and/or
allocations from reserves will require a four/fifths roll call vote.

A. BEHAVIORAL HEALTH

1)

2)

3)

4)

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and
SacValleyMedshare Health electronic health information exchange; shall commence on the
effective date; $22,500.00 initial set up cost, annually thereafter $2,500.00; (No General Fund
Impact) state and federal funding; approved as to form by County Counsel.

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and
City of Redding Participation Agreement the collaboration of county agencies entering information
into Homeless Management Information System and Coordinated Entry System effective July 1,
2024; not to exceed $11,999.74; (No General Fund Impact) a combination of state and federal
funds; approved as to form by County Counsel.

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and
Maria Assunta Vicini TaiChi Instructor; effective July 1, 2024; not to exceed $25,000.00; (No
General Fund Impact) funding from the Mental Health Services Act; approved as to form by County
Counsel.

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and
Plumas Charter School to provide school-based mental health services; effective July 1, 2024; not
to exceed $140,000.00; (No General Fund Impact) Mental Health Services Act state funding
source; approved as to form by County Counsel.

B. SHERIFF'S OFFICE

1)

2)

3)

4)

Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's
Office and Redwood Toxicology, Inc., for providing drug screenings; effective June 1, 2024; not to
exceed $9,999.00; (General Fund Impact) as approved in FY23/24 budget (70330/524870);
approved as to form by County Counsel.

Approve and authorize Chair to sign an agreement between Plumas County Sheriff's Office and
North Fork Medicine, to provide 24-hour medical services to the Sheriff's Office Correctional
Facilities ; effective July 1, 2024; not to exceed $102,300.00; (General Fund Impact) as requested
in FY24/25 budget (70380/521900); approved as to form by County Counsel.

Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's
Office and Kassbhohrer All-Terrain Vehicles for general equipment repairs and maintenance;
effective June 1, 2024; not to exceed $20,000.00; (General Fund Impact) as approved in FY23/24
various budgets; approved as to form by County Counsel.

Approve and authorize Chair to sign an agreement between Plumas County Sherriff's Office and
Joseph Schad, D.O., to provide and coordinate medical case services for inmates at correctional
facilities managed by Plumas County Sheriff's Office; effective July 1, 2024; not to exceed
$178,200.00; (General Fund Impact) as proposed in FY24/25 budget (70380 / 521900); approved
as to form by County Counsel.
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5) Approve and authorize Chair to sign an agreement between Plumas County Sheriff's Office and
Kelsey Driscoll, dba Veritas Mountain Medical to provide medical services to inmates at the
correctional facilities managed by Plumas County Sheriff's Office; effective July 1, 2024; not to
exceed $1,296,000.00; Three year contract; (General Fund Impact) as proposed in FY24/25
budget (70380 / 521900); approved as to form by County Counsel.

6) Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's
Office and William J. Spradling, dba Downtown Barber Shop to provide haircuts and beard trims to
inmates once a month or on an as-needed basis; effective June 1, 2024; not to exceed $9,999.00;
(General Fund Impact) as approved in FY23/24 budget (22911 / 521900); approved as to form by
County Counsel.

SOCIAL SERVICES

1) Approve and authorize Chair to sign an agreement between Plumas County Department of Social
Services and Nanette Norton to prepare reports for the Court to determine whether services could
be available to prevent the break-up of a Native American family and whether such services are
culturally appropriate; effective 7/1/24-6/30/25; not to exceed $25,000.00; (No General Fund
Impact). Funds to pay for this agreement are drawn from 2011 Public Safety Realignment funds
and Federal funds; approved as to form by County Counsel.

2) Approve and authorize Chair to sign an agreement between Plumas County Department of Social
Services and Plumas Crisis Intervention and Resource Center for case management services to
children and families in the Child Welfare Services Family Reunification program.; effective
7/1/2024-6/30/2025; not to exceed $30,000.00; (No General Fund Impact) The funds come from
federal and state sources.; approved as to form by County Counsel.

FARM ADVISOR/COOPERATIVE EXTENSION

1) Approve and authorize Chair to sign amendment No. 2 to agreement between Plumas County and
The Regents of the University of California to extend and provide continued funding for 4-H
Community Education Specialist 2; Effective July 1, 2024. (General Fund Impact) of $20,545.00;
approved as to form by County Counsel.

INFORMATION TECHNOLOGY

1) Approve and authorize Chair to sign an agreement between Plumas County Information
Technology and CivicPlus, LLC; to host the county website; effective July 1, 2024; not to exceed
Twenty-One Thousand, Seventy-Six Dollars and Forty Five Cents ($21,076.45) ; (General Fund
Impact) as approved in FY24/25 budget (2022052/520411); approved as to form by County
Counsel.

FACILITY SERVICES

1) Approve and authorize Board Chair to waive fees for use of the Almanor Rec Center in Chester for
the Chester High School Sober Graduation Celebration on Friday, June 14, 2024; General Fund
Impact.

2) Approve and authorize Board Chair to waive fees for the use of the Almanor Rec Center in Chester
for the Chester Elementary School 6th grade graduation party on Thursday, June 13, 2024;
General Fund Impact.

LIBRARY

1) Approve closure of the Chester Library for June 22nd, 2024, to allow Friends of the Chester Library
to conduct their annual book sale.

PUBLIC HEALTH AGENCY

1) Approve and authorize Chair to ratify and sign an agreement between Plumas County Public
Health Agency and Siskiyou County Health and Human Services Agency to provide services
related to the Ryan White Part C Program; effective April 1, 2024; not to exceed $20,650.00; (No
General Fund Impact) (RW Part C); approved as to form by County Counsel.
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2) Approve and authorize Chair to sign a Memorandum of Understanding between Plumas County
Public Health Agency (PCPHA) and First 5 Plumas County Children & Families Commission (First
5) PCPHA will provide the Family First Home Visiting Data Management ; effective July 1, 2024;
not to exceed $8,500.00; (No General Fund Impact) (First 5); approved as to form by County
Counsel.

3) Approve and authorize Chair to sign a Memorandum of Understanding between Plumas County
Public Health Agency (PCPHA) and First 5 Plumas County Children & Families Commission (First
5) PCPHA will provide the Family First Home Visiting Program; effective July 1, 2024; not to
exceed $100,000.00; (No General Fund Impact) (First 5); approved as to form by County Counsel.

3. DEPARTMENTAL MATTERS

A. PUBLIC HEALTH AGENCY - Nicole Reinert

1) Adopt RESOLUTION to authorize the Director of Public Health to accept and sign an award
agreement number 05897-AR71434 between Public Health Institute (PHI) and Plumas County
Public Health Agency (PCPHA); (No General Fund Impact) (award); approved as to form by County
Counsel. Roll call vote

B. BEHAVIORAL HEALTH - Sharon Sousa

1) Respectfully requesting the Board of Supervisors accept a $1,000.00 grant award to Behavioral
Health from Cal Poly Humboldt on behalf of Plumas County employee # 101114's participation in
the Integrated Behavioral Health Training program.

C. ENVIRONMENTAL HEALTH - Rob Robinette

1) Approve and authorize Chair to ratify and sign an extension to a contract that includes
modifications, between Plumas County Department of Environmental Health and the California
Association of Environmental Health Administrators (CAEHA); effective June 30, 2024 through
December 31, 2024; not to exceed $29,700; (General Fund Impact) as requested in FY 2024/2025
budget (20020 / 521900); approved as to form by County Counsel.

D. PLANNING - Tracey Ferguson

1) Informational discussion regarding the Water Solutions Network (WSN) Upper Feather/LA
Watershed Framework Test Drive initiative and interest by Plumas County in being a co-convenor
to a Fall 2024 gathering; possible direction to Planning Department staff.

4. COUNTY ADMINISTRATIVE OFFICE - DEBRA LUCERO
A. County Administrative Officer's Report

5. BOARD OF SUPERVISORS

A. Results of the Investigation of a Complaint by the CAO against the District Attorney, based on
conclusions made by the investigator, the allegations did not support a prima facie case of violation of
County policies and procedures. As such, the investigation is now concluded; further discussion.

B. The Plumas County Board of Supervisors is proposing two Board Meetings a month, (1st and 3rd
Tuesday of every month), discussion and possible direction to staff.

C. CORRESPONDENCE

D. WEEKLY REPORT BY BOARD MEMBERS OF MEETINGS ATTENDED, KEY TOPICS, PROJECT
UPDATES, STANDING COMMITTEES AND APPOINTED BOARDS AND ASSOCIATIONS
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6. CLOSED SESSION
ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION

A. Personnel: Public employee appointment or employment - Environmental Health Director

B. Conference with Legal Counsel: Existing litigation pursuant to Subdivision (d)(1) of Government Code
§54956.9 — Plumas County v. Pacific Gas and Electric Company, et al, Superior Court of the State of
California, County of San Francisco, Original Case No. CGC-21-596070

C. Conference with Legal Counsel: Existing Litigation - Darin Russel Bottini (minor via Guardian ad
Litem, Justin Bottini), Plaintiff v. Almanor Recreation and Park District, Plumas County, et al.,
Defendants, Superior Court of California, County of Plumas, Case No. CV23-00168

D. Conference with Legal Counsel: Initiating litigation pursuant to Subdivision (c) of Government Code
Section 54956.9

E. Conference with Legal Counsel: Existing litigation pursuant to Subdivision (d)(1) of Government Code
54956.9 (Worker's Compensation Case No. TIBV-600185)

F. Conference with Legal Counsel: Existing litigation County of Plumas, et al v. AmerisourceBergen
Drug Corp., et al., United State District Court, Eastern District of California, Case No. 2:18-at-669,
consolidated into In Re: National Prescription Opiate Litigation, United State District Court for the
Northern District of Ohio, Eastern Division, Case No. 1:17-MD-2804, pursuant to Subdivision (d)(1) of
Government Code Section 54956.9

REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)

7. ADJOURNMENT

Adjourned meeting to Tuesday, June 18, 2024, Board of Supervisors Room 308, Courthouse, Quincy,
California
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Item 2.A.1.

PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT

MEMORANDUM
TO: Honorable Chair and Board of Supervisors
FROM: Che Shannon, Management Analyst Il
MEETING DATE: June 11, 2024
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County

Behavioral Health and SacValleyMedshare Health electronic health information
exchange; shall commence on the effective date; $22,500.00 initial set up cost,
annually thereafter $2,500.00; (No General Fund Impact) state and federal funding;
approved as to form by County Counsel.

Recommendation:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and
SacValleyMedshare Health electronic health information exchange; shall commence on the effective date;
$22,500.00 initial set up cost, annually thereafter $2,500.00; (No General Fund Impact) state and federal
funding; approved as to form by County Counsel.

Background and Discussion:

SacValleyMedshare operates an electronic health information exchange organized and operates for the
purpose of facilitating the aggregation and sharing electronic protected health information with other counties.

Action:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and
SacValleyMedshare Health electronic health information exchange; shall commence on the effective date;
$22,500.00 initial set up cost, annually thereafter $2,500.00; (No General Fund Impact) state and federal
funding; approved as to form by County Counsel.

Fiscal Impact:
No General Fund Impact state and federal funds.

Attachments:
1. 3304 FINAL
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@ SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE
SACVALLEY MEDSHARE GENERAL PARTICIPATION AGREEMENT

This PARTICIPATION AGREEMENT (this “Participation Agreement” or “Agreement”) is made and entered into as of the Effective Date
set forth in Exhibit B (the “Effective Date”) by and between SacValley MedShare, a California nonprofit public benefit corporation that
will operate the SacValley MedShare Healthcare Information Exchange (“SACVALLEY MEDSHARE”), and the party identified in Exhibit
B (“Participant”), collectively, the “Parties,” with reference to the following Recitals and upon the terms and conditions set forth
below:

RECITALS

A. Whereas, SACVALLEY MEDSHARE operates an electronic health information exchange (the “Exchange”) organized and
operated for the purpose of facilitating the aggregation and sharing of electronic protected health information (“PHI”) and clinical
data and making the same available for Permitted Uses such as for treatment, payment operations, public health reporting and other
lawful purposes, in a manner that complies with all Applicable Laws (defined below); and

B. Whereas, SACVALLEY MEDSHARE does not operate the Exchange directly, but contracts for it through a hosted service provided by
Informatics Corporation of America (“ICA”) under a Software License and Services Agreement (as amended from time to time, the
“ICA Agreement”}); and

C. Whereas, Participant desires to participate in the Exchange, in accordance with the terms and conditions of this Agreement;
NOW THEREFORE, in consideration of the Recitals stated above and the following terms and conditions, and for other valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties agree as follows:

TERMS AND CONDITIONS OF PARTICIPATION

1.0 GENERAL TERMS.
1.1 Defined Terms. Capitalized terms in this Agreement, including Exhibits and Attachments hereto shall have the
definitions stated in Section 12 or elsewhere in this Participation Agreement or the Business Associate Agreement (Exhibit A),
or as defined in the HIPAA Regulations.

1.2 Related Parties. As used herein, “Related Parties” means, with respect to a Party, such Party’s Affiliates, and such
Party’s and its Affiliates’ Authorized User(s), directors, officers, employees, agents, and independent contractors.
13 Incorporation of Exhibits, Policies and Procedures; System Requirements and Security Requirements. The Policies

and Procedures, the System Requirements, and the Security Requirements (collectively, the “Participation Requirements”)
are incorporated in this Agreement as if fully set forth. Participant shall comply with the Participation Requirements. Exhibits
A through H are attached and incorporated herein by reference. SACVALLEY MEDSHARE will provide Participant with a hard
copy of the Participation Requirements within five (5) business days of a written request therefor. SACVALLEY MEDSHARE
may change the Participation Requirements, in its reasonable discretion, at any time, and the change or modification shall be
deemed effective and binding upon Participant upon not less than thirty (30) days’ Notice, which Notice will include a hard
copy of such changes or modifications. In the event SACVALLEY MEDSHARE adopts a new, or modifies an existing,
Participation Requirement (including as necessary to comply with Applicable Law) in a way that materially changes
Participant’s obligations, Participant’s rights, Participant’s potential exposure to liability or damage, or Participant’s ability to
participate in the Exchange (each of which will be deemed to constitute a material change) then Participant may terminate
this Agreement under Section 2.3. It is the Participant’s responsibility to keep informed of and compliant with new laws and
amendments to Applicable Law, and to the Participation Requirements.

1.4 NP Participants. SACVALLEY MEDSHARE shall ensure that each NP Participant enters into a Participation Agreement
that contains substantially the same terms as the Participation Agreements of similarly situated NP Participants (as well as
Participant, if similarly situated), and requires the NP Participant to adhere to uniform standards for Data privacy, security
and use; it being acknowledged, however, that NP Participants will have varying ability to contribute Data.

2.0 TERM AND TERMINATION.

2.1 Initial Term. The initial term of this Agreement (the “Initial Term”) shall commence on the Effective Date and
terminate on the following December 31 (the “Termination Date”) unless terminated early or renewed as provided herein.
2.2 Renewal Term. Unless SACVALLEY MEDSHARE has ceased to make the Exchange available and no longer makes it

available to any party, upon Participant’s request, this Agreement shall be renewed for successive additional one-year
renewal terms (“Renewal Terms”). Sixty (60) days prior to the end of the Initial Term and each Renewal Term of the
Participation Agreement, SACVALLEY MEDSHARE shall send a new Exhibit B to the Participant. Any changes to fees in such
Exhibit B are subject to Section 3.2. If Participant does not provide a notice of non-renewal to SACVALLEY MEDSHARE on or
before the date thirty (30) days prior to the end of the then-current Initial Term or Renewal Term, this Agreement will
automatically renew for a Renewal Term.
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e SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE

SACVALLEY

3.0

4.0

5779247.2

WEDSHARE GENERAL PARTICIPATION AGREEMENT

2.3 Termination for Cause. Except as otherwise set forth in Exhibit A (Business Associate Agreement), Either Party may
terminate this Agreement early, upon not less than sixty (60) days’ Notice, as follows:
(i) Participant may terminate if Participant objects (A) to a material change to the Participation Requirements,
which are adopted by SACVALLEY MEDSHARE following the Effective Date, (B) to any change in fees pursuant to
Section 3.1 and 3.2, (C) to any change to the System Requirements, and/or (D) to the terms of any third-party license
agreement with which Participant is required to comply under Section 5.1.
(i) either Party may terminate if the other Party fails to cure a material breach of this Participation Agreement
within thirty (30) days of receipt of notice specifically describing the breach, or
(iii) either Party may terminate if the other Party commits a Serious Breach of Privacy or Security, or
(iv) either Party may terminate if the other Party fails to cure a material breach of the Business Associate
Agreement within thirty (30) days after notice thereof, or
(v) either Party may terminate if such Party determines that its continued participation in this Agreement
would cause it to violate any Applicable Law, or would place it at material risk of suffering any sanction, penalty, or
liability.
24 Termination without Cause. Notwithstanding anything to the contrary contained elsewhere in this Agreement and
Exhibits, Participant has the right to terminate the Agreement without cause at any time, upon not less than thirty (30) days’
Notice.
25 Effect of Termination. Access to the Exchange shall cease immediately upon termination of this Agreement.
Notwithstanding termination, neither Participant nor SACVALLEY MEDSHARE shall be relieved of their duties and obligations
to protect the privacy of, and secure, store and maintain records of (as applicable), the transmission of Data occurring prior
to termination.

FEES AND PAYMENT.

31 Participation Fees. As consideration for the right to access the Exchange through the Hosted System, Participant
shall pay “Participation Fees” in the total amount indicated in Exhibit B. The initial Participation Fee (as specified in Exhibit B)
shall be due upon execution of this Agreement. Unless otherwise provided herein or in Exhibit B, annual Participation Fees
for the Initial Term shall be due quarterly in advance, commencing upon the Effective Date, and annually starting on January
1 of the next calendar year and each January 1 thereafter. Participant may withhaold payment of amounts subject to good
faith dispute. Participant shall bear all costs and expenses incurred by it in connection with its Participation and performance
under this Agreement.

3.2 Changes to Fees. Subject to the terms of this Section 3.2 and subject to Participant’s right of termination under
Section 2.3, SACVALLEY MEDSHARE reserves the right to determine in its reasonable discretion the appropriate fee structure
and to change the formula for calculating Participation Fees i.e. the amount of the annual fee, by giving Participant notice of
the change and the new annual Participation Fee in accordance with Section 2.2, not less than sixty (60) days prior to the
termination of the then current Initial Term or Renewal Term. If SACVALLEY MEDSHARE desires to increase any fees payable
by Participant, SACVALLEY MEDSHARE must ensure that the increase applies equally to Participant and all similarly-situated
NP Participants (both current and future).

CONDITIONS AND LIMITATIONS ON PARTICIPATION IN THE EXCHANGE.
4.1 Right to Access the Exchange. Participant is hereby granted access to and the right to use the Exchange for Permitted
Uses (described below). Participant will perform its obligations under the terms and conditions of this Participation
Agreement, the Business Associate Agreement (Exhibit A), and the Participation Requirements and will register its Authorized
User(s) with the Exchange.
4.2 Scope of Participation / Use of Data by Participant.
4.2.1 Minimum Necessary Use of Data. The scope of Participant’s participation in the Exchange shall correspond:
(i) subject to Section 4.2.3, to a level that ensures that Participant is able to transmit Data to, and/or retrieve
Data from the Exchange, and use, view or disclose such Data for a Permitted Use, and
(ii) to the minimum extent necessary to limit unnecessary or inappropriate access to and disclosure of PHI
in accordance with the Policies and Procedures and Applicable Law.
4.2.2  Participant Use. Except as otherwise provided herein, Participant shall only use the Exchange and Data
within the Exchange for a Permitted Use. A “Permitted Use” means, and is limited to:
(i) patient treatment and/or obtaining payment for treatment, and
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@ SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE
SACVALLEY MEDSHARE GENERAL PARTICIPATION AGREEMENT

(i) once Data has been obtained from the Exchange for a purpose described in clause “(i)” above, any other
lawful purpose.
The foregoing does not preclude a Participant from using Data pertaining to an individual with whom
Participant has a patient relationship for any lawful purpose. The Parties acknowledge that once a
Participant has obtained Data through the Exchange for a purpose described in clause “(i)” above, the Data
is not subject to the restrictions of this Agreement, and may be used by the Participant for any lawful
purpose.
4.2.3 Contribution of Data by Participant. Participant shall provide data to the Exchange as specified in
Exhibit C.
4.3 Permitted Use of Data by SacValley MedShare.
4.3.1 The Parties acknowledge and agree that SACVALLEY MEDSHARE is a Business Associate; it is not a Health
Care Provider. SACVALLEY MEDSHARE has no ownership interest in Data or derivatives thereof. Except as specified
herein, SACVALLEY MEDSHARE does not make any warranties or representations whatsoever about the Data, and
hereby expressly disclaims any and all warranties or representations of any kind including, but not limited to
warranties and representations relating to the quality, accuracy, completeness or relevancy of the Data. The Data
from NP Participants will be made available to Participant only if, when, and to the extent it is provided by such NP
Participant to the Exchange.
4.3.2  Notwithstanding the foregoing, SACVALLEY MEDSHARE shall make reasonable and appropriate efforts to:
(i) accurately represent and communicate Data it receives from the Exchange Community; and,
(ii) perform SACVALLEY MEDSHARE'’s functions with respect to aggregation of Data pertaining to a Patient
in the LPR with a reasonable degree of accuracy for the benefit of Participant and NP Participants.
SACVALLEY MEDSHARE shall promptly notify the Exchange Community of any inaccuracies in Data provided
through the Exchange. SACVALLEY MEDSHARE shall not directly access or use the Data, and instead all
access to Data is limited to access by ICA, subject to Section 7.4. SACVALLEY MEDSHARE shall permit ICA to
use the Data only to provide the Hosted Services and support the Exchange as set forth in this Agreement.
4.3.3  SACVALLEY MEDSHARE may disclose Patient Data placed in or made available through the Exchange by
Participant to any health plan (as defined in the HIPAA Regulations) for purposes of payment (as defined in the HIPAA
Regulations). As permitted by the HIPAA Regulations at 45 CFR § 164.514(d)(3)(iii)(B), in making such disclosures
SACVALLEY MEDSHARE may rely on the disclosure requested by the health plan as the minimum necessary
information for the purpose for which it is requested.
4.3.4  Anyprovision of the Participation Agreement (including the Business Associate Agreement attached thereto
as Exhibit A) to the contrary notwithstanding, SACVALLEY MEDSHARE may:
(i) use Patient Data placed in or made available through the Exchange by Participant to provide data
aggregation services (as defined in the HIPAA Regulations) to Participant and other participants in the Exchange; and
(i)de-identify Patient Data placed in or made available through the Exchange by Participant, by aggregation
or otherwise in accordance with the HIPAA Regulations, and use or disclose such de-identified data without
restriction; provided that, except with the prior written approval of the Participant or as otherwise permitted by this
Agreement, SACVALLEY MEDSHARE shall not disclose to anyone other than the Participant aggregate data that is
identifiable with or attributable to the Participant or, if the Participant is a member of a health system, to the
Participant’s health system.
4.4 Participation with Other Health Information Exchanges
4.4.1 Sequoia Project. SACVALLEY MEDSHARE will use reasonable efforts, in consultation and cooperation with
Participant, to become a participant in The Sequoia Project (at www. sequoiaproject.org), eHealth eXchange, and to
permit the exchange of Data in accordance with the standards of the Sequoia Project as soon as possible following
the Effective Date. Based on the foregoing, when SACVALLEY MEDSHARE becomes a participant in The Sequoia
Project, unless the Participant is itself a direct participant in The Sequoia Project, the Participant agrees to comply
with the following provisions of the Sequoia Project Data Use and Reciprocal Support Agreement (DURSA), as
amended from time to time: Participant shall (i) comply with all applicable law; (ii) reasonably cooperate with
SACVALLEY MEDSHARE on issues related to the DURSA; (iii) Transact message content only for a permitted purpose;
(iv) use message content received from another Participant in accordance with the terms and conditions of the
DURSA; (v) within three (3) days after determining that a breach occurred, report the breach to SACVALLEY
MEDSHARE; and (vi) refrain from disclosing to any other person any passwords or other security measures issued to
the Participant by SACVALLEY MEDSHARE.
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4.4.2. Reciprocal Agreements. SACVALLEY MEDSHARE may enter into agreements for the reciprocal exchange of
Participant’s health information with other Health Information Exchanges (each such agreement, a “DURSA”),
provided that each DURSA complies in substance with the following provisions, at a minimum:

(a) Limitation on Use. The DURSA restricts the uses for which the other Health Information Exchange
may request health information from SACVALLEY MEDSHARE to Permitted Purposes, as defined in the SACVALLEY
MEDSHARE Participation Agreement.

(b) Authority to Request and Disclose Data. The other Health Information Exchange represents (i) that
its participants are health care providers or are otherwise eligible to receive and disclose health information for
Permitted Purposes, and (ii) that the other Health Information Exchange has valid agreements with its participants
under which it is authorized by them to request, receive and disclose health information on their behalf.

(c) Privacy and Security. The other Health Information Exchange agrees:
)] that it will not use or disclose health information received from SACVALLEY MEDSHARE

for any purpose not permitted by the DURSA (i.e., for any purpose that is not a Permitted Purpose under the
SACVALLEY MEDSHARE Participation Agreement);
(ii) that it will maintain a secure environment in compliance with the requirements of the
HIPAA Security Rule (45 CFR Parts 160 and 164, Subpart C), including effective processes to authenticate its
participants and their authorized users;
(iii) that it will promptly report to SACVALLEY MEDSHARE any breach of unsecured protected
health information in accordance with the requirements of the Data Breach Notification Rule (45 CFR Parts 160 and
164, Subpart C); and
(iv) that it will otherwise comply with all applicable laws and regulations relating to the
privacy, security, use and disclosure of health information received from SACVALLEY MEDSHARE.
4.5 Disclosure to Coroners and Medical Examiners. In addition to the purposes set forth in Section 4.2 and Section 4.3
of the Participation Agreement, SACVALLEY MEDSHARE may disclose health information contributed to the Exchange by
Participant covered entity to coroners and medical examiners for the purpose of identifying a deceased person, determining
a cause of death, or other duties of the coroner or medical examiner as authorized by law, as permitted by 45 CFR §
164.512(g){1).
4.6 Disclosure to Public Health Authorities. In addition to the purposes set forth in Section 4.2 and Section 4.3 of the
Participation Agreement, SACVALLEY MEDSHARE may disclose health information contributed to the Exchange by Participant
covered entity to public health authorities that are authorized by law to collect or receive such information for the purpose
of preventing or controlling disease, injury, or disability, including, but not limited to, the reporting of disease, injury, vital
events such as birth or death, and the conduct of public health surveillance, public health investigations, and public health
interventions, as permitted by 45 CFR § 164.512(b)(1)(i).
4.7 Disclosure Pursuant to Authorization.
4.7.1 Disclosure. In addition to the purposes set forth in Section 4.2 and Section 4.3 of the Participation
Agreement, SACVALLEY MEDSHARE may disclose health information contributed to the Exchange by Participant
pursuant to and as permitted by an individual authorization that complies with the requirements of applicable law
and regulation, including the HIPAA Regulations and the California Confidentiality of Medical Information Act.
4.7.2  Verification of Authorization. SACVALLEY MEDSHARE and the Participant will review the form or forms of
authorization to be used by the requesting party, and will agree upon (i) an acceptable form of authorization, and
(i) a dataset that may be released pursuant to the approved form of authorization. SACVALLEY MEDSHARE may rely
upon a representation of the requester that it has obtained an authorization from the individual in the approved
form, that the authorization has not expired, and that it has the authorization on file and will make it available to
SACVALLEY MEDSHARE and the Participant upon request. SACVALLEY MEDSHARE will conduct a periodic, retroactive
review of a sample of the authorizations obtained by the requester, and shall notify the Participant if it appears that
any release was not authorized. SACVALLEY MEDSHARE shall have no liability whatever to Participant for any release
made in accordance with this section, even if it is determined that the release was not in fact authorized.
4.7.3  Maintenance of Authorizations. SACVALLEY MEDSHARE will obtain copies of all authorizations pursuant
to which it releases Participant’s health information, and will maintain them and make them available to Participant
for six (6) years following the release.
4.7.4  Fee. SACVALLEY MEDSHARE may receive a reasonable cost-based fee from the requesting party to cover
the cost of preparing and transmitting the information provided pursuant to section 4.7 of this agreement, or such
other fee as may be permitted by applicable law and regulation
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5.0 SOFTWARE LICENSE/ACCESS TO HOSTED SYSTEM.
5.1 License to Use Software and Hosted System. SACVALLEY MEDSHARE grants to Participant for the Term, a royalty-
free, non-exclusive, nontransferable, non-assignable, non-sub-licensable, and limited right for Participant and its Authorized
Users to use the Software and access the Hosted System for the sole purpose of participating in the Exchange pursuant to
this Participation Agreement. Participant acknowledges that the Software may have been licensed to SACVALLEY
MEDSHARE by third parties. This license includes any additional software developed by or for SACVALLEY MEDSHARE for
the security, privacy and exchange of Data through the Hosted System. Such new or revised Software shall automatically
become subject to this Agreement and available to Participant upon its installation or incorporation into the Hosted
System. EXCEPT AS OTHERWISE PROVIDED HEREIN, THE SOFTWARE IS LICENSED “AS IS” AND SACVALLEY MEDSHARE
DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON-tNFRINGEMENT.
5.2 Software/Hardware System. SACVALLEY MEDSHARE will provide, and Will Cause (as defined in Section 12.1) ICA
to provide, a secure viewer web-based application to Participant to securely retrieve and view the Data provided,
Participant has access to an Internet connection and an Internet browser with computer equipment and software (other
than the SACVALLEY MEDSHARE HIE Software) that meets or exceeds the minimum configuration requirements (“System
Requirements”) set forth on Exhibit D, which may be amended or supplemented from time to time, subject to Participant’s
right of termination under Section 2.3.
5.3 Participant’s Computer System Security Requirements. At all times, Participant, at its sole cost and expense, shall
establish, implement and update its internal security system, specifications and procedures for its computer servers,
software and internet connections so that they meet or exceed the “Security Requirements” set forth on Exhibit E, which
may be amended or supplemented as provided in Section 1.3.
5.4 Participant’s Limited Use of the Software, Hosted System; Documentation. Participant shall not (and it shall not
permit its Authorized Users to):
(i) attempt to interfere with or disrupt the Hosted System;
(ii) sell, assign, rent, lease, resell, license, sub-license or otherwise provide access to or distribute the
Software or the Hosted System or documentation to anyone other than its Authorized Users;
(iif) use the Software, Hosted System or Documentation for the purposes of providing commercial data
processing services, such as commercial use in a service bureau, timesharing, remote batch, or similar commercial
operation, to third parties;

(iv) by reverse engineering or other process(es) create or attempt to create, or permit others to create or
attempt to recreate the Software or the Hosted System;

(v) copy, modify, or distribute any portion of the Software, the Hosted System or any Documentation (except
for internal use) related to the Software or the Hosted System;

(vi) transfer or assign any of its rights hereunder;

(vii) create any derivative works based on the Software, Hosted System or documentation {except for internal
use);

(viii) export, re-export, divert or transfer the Software, Hosted System or documentation outside the United
States; or

(ix) remove the trademark, copyright, trade secret or other proprietary legends or notices which appear on or

in the Software.
Notwithstanding anything to the contrary, none of the restrictions set forth above are applicable to a Health Care
Provider Participant’s own Data or Data to which such Health Care Provider Participant has rightful access,
including Data pertaining to an individual with whom Participant has a patient relationship.
5.5 Consents and Notices. Participant will modify or update its notice of privacy practices as may be necessary to
reflect Participant’s participation in the Exchange.
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5.6 Use in Compliance with Applicable Laws. Each Party agrees to use the Software only in compliance with all
Applicable Laws and shall take no actions with the Software that would cause the other Party to be in violation of any
Applicable Laws.

5.7 Ownership. Participant acknowledges that title to all copies of the Software and Software related Documentation
provided by SACVALLEY MEDSHARE and all modifications thereto and derivative works thereof, including all intellectual
property rights therein, shall remain exclusively with SACVALLEY MEDSHARE and its licensors, and Participant, NP
Participants and Authorized Users are entitled solely to a nonexclusive license to use the Software. Participant
acknowledges that the Software and Documentation are the confidential and proprietary property of SACVALLEY
MEDSHARE or its licensors.

6.0 EXCHANGE SERVICES AND OPERATIONS

6.1 Exchange Operations. SACVALLEY MEDSHARE will maintain and operate the Hosted System and limit access to
Participant and NP Participants. SACVALLEY MEDSHARE may contract with subcontractors to maintain and upgrade the
Software or the Hosted System from time to time, operate the Exchange, and provide support services, among other things.
In each such case, SACVALLEY MEDSHARE will require its subcontractors to:

(i) maintain the confidentiality of all Data and other proprietary information relating to Participant,

(ii) execute a Business Associate Agreement whenever such person or entity may have access to, view,

receive, transmit or disclose PHI, and

(iii) comply with Applicable Laws.
6.2 Exchange Availability. SACVALLEY MEDSHARE will, and Will Cause ICA to, provide Participant with access to the
Exchange 24 hours per day, 7 days a week, in accordance with Exhibit H. SACVALLEY MEDSHARE will, to the extent
reasonably possible, (except in the event of an emergency), provide advance written notice of downtime(s) by sending
Participant a downtime alert by email.
6.3 Support Services. SACVALLEY MEDSHARE will provide first [evel support services (“Support Services”) to assist
Participant with registering and training Authorized Users to use the Exchange (the “Exchange Helpdesk”) as set forth in
Exhibit F. For all other technical support, SACVALLEY MEDSHARE Will Cause ICA to respond and act in accordance with
Exhibit F.
6.4 Data Exchange Records. SACVALLEY MEDSHARE will maintain records of the dates, times and the specific patient
health records accessed by Authorized Users in each Data exchange as set forth in its Policies and Procedures. SACVALLEY
MEDSHARE shall not maintain patient health records or review or inspect the content of PHI or the content of Data
exchanged through the Exchange for accuracy, completeness or for any purpose, other than as provided in this Agreement
or for a Permitted Use as provided above or in the Business Associate Agreement.
6.5 Disaster Recovery. SACVALLEY MEDSHARE will cooperate with the Exchange Community in restoring the Hosted
System, and retrieving lost, or corrupted Data in the event of Force Majeure, Breach or Security Incident in accordance with
ICA’s established recovery plan and policies and procedures.
6.6 Other Services. SACVALLEY MEDSHARE's services include each of the following:

(a) establishing Policies and Procedures and applying standards for use and exchange of Data;

(b) maintaining Data (and SACVALLEY MEDSHARE Will Cause ICA to maintain Data) in the performance of
SACVALLEY MEDSHARE’s services;

(c) conducting accurate record matching for Data contributed by Participant and/or NP Participants and

creating and maintaining a single LPRs for each Patient for whom Data has been contributed by one or more
Participant and/or NP Participant; and
(d) performing other services, tasks, and responsibilities as reasonably requested by Participant and accepted
by SACVALLEY MEDSHARE relating to SACVALLEY MEDSHARE’s performance under this Agreement.

7.0 WARRANTIES AND REPRESENTATIONS
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7.1 Registration and Compliance with Policies and Procedures, and Applicable Laws. Participant warrants and
represents that it will not access the Exchange unless and until it has registered its Authorized User(s), and complied with
SACVALLEY MEDSHARE Participation Requirements, the Business Associate Agreement, and all Applicable Laws, as
amended from time to time.
7.2 Patient Notice and Consent for Data Access. Participant agrees to include in its notice of privacy practices under
HIPAA that Patient Data will be provided to an HIO. Patient Data will be made available by the HIO to others involved in the
patient’s treatment, unless the Patient that is the subject to the Data chooses to opt-out of allowing access. Opt-out forms
can be found on the SACVALLEY MEDSHARE website (http://sacvalleyms.org/).
7.3 Authorized Users. Participant will use reasonable efforts to cause its Authorized Users to have the appropriate
qualifications and training necessary as set out in the Policies and Procedures to access and use the Hosted System and to
use the Hosted System in accordance with the System Requirements. Notwithstanding the foregoing, if any changes are
made to the Hosted System or the System Requirements, Participant will have a reasonable period of time (not less than
thirty (30) days) after Participant receives Notice of such change to comply with the foregoing requirements.
7.4 Privacy and Security of Data.
7.4.1. Generally. At all times, Participant and SACVALLEY MEDSHARE shall implement and maintain internet and
operational safeguards and procedures to ensure the privacy, security, and accuracy of Data, in compliance with
this Participation Agreement, the Business Associate Agreement, Participation Requirements, and all Applicable
Laws. SACVALLEY MEDSHARE shall access, communicate, and make use of Data or any derivatives thereof only as
set forth in Section 4.3.2. Participant shall authenticate and protect the login information of its Authorized Users.
7.4.2  Reporting Breaches; Reports. Without limiting any Business Associate Agreement entered into in
connection with this Agreement, SACVALLEY MEDSHARE and Participant shall report to the other any of the
following, of which Participant or SACVALLEY MEDSHARE (as applicable) becomes aware, in each case if related to
or affecting Patient Data submitted by Participant to the Exchange or the manner in which Participant issues and
manages login credentials for the Hosted System: (a) use or disclosure of Patient Data not provided for by this
Agreement, (b) any Security Incident concerning electronic Patient Data, and (c) any Serious Breach of Privacy or
Security. This report shall be made without unreasonable delay and in no case later than twenty-four (24) hours
after the Party becomes aware of the use, disclosure, incident, or breach.
7.4.3. Safeguarding Patient Data. SACVALLEY MEDSHARE shall, Will Cause (as defined in Section 12.1) ICA to,
and shall cause its other Related Parties to, comply with the requirements set forth in the attached Exhibit G.
7.4.4  Access to Data. Each of Participant and SACVALLEY MEDSHARE represents and warrants that it is
authorized to access, and to provide access, to Patient Data that such party accesses, or to which such party
provides access, under this Agreement. Notwithstanding anything to the contrary, SACVALLEY MEDSHARE
represents, warrants, and covenants that neither SACVALLEY MEDSHARE nor any of SACVALLEY MEDSHARE’s
personnel or contractors, other than ICA, will directly access any Patient Data in the Exchange or Hosted System,
except with the written consent of the Participant that provided that Patient Data.
7.5 System Operations, Systems Necessary to Participate in Exchange. Participant, at its own expense, will obtain,
install, and maintain the computer equipment, software, services and testing necessary to effectively and reliably provide
Data to and access Data in the Exchange, as specified in the System Requirements.
7.6 Documentation of Information for Patient Health Care; Record Retention; Storage and Backup. Participant, at its
own expense, shall arrange for and maintain secure storage and backup of all Data it transmits to, or that it accesses
through the Exchange if and as required by Applicable Law.

8.0 WARRANTY DISCLAIMER; RELEASE OF LIABILITY.
8.1 Exercise of Independent Professional Judgment. Participant acknowledges that the Exchange is not a substitute
for the exercise of Participant’s or its Authorized Users’ own professional medical judgment. Subject to SACVALLEY
MEDSHARE's obligations under this Agreement to communicate Data as set forth herein, Participant and its Authorized
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Users are responsible for confirming the integrity of all Data and for the use or omission of such Data in connection with a
patient’s Health Care. Notwithstanding the foregoing, SACVALLEY MEDSHARE will, and Will Cause ICA to, at all times use
industry-standard measures to ensure data integrity and conduct industry-standard record matching.
8.2 NP Participants’ Use of Participant’s Data. Participant acknowledges that NP Participants will participate in the
Exchange, and Participant hereby consents to the access, use, and retrieval of Data by NP Participants in the Exchange in
accordance with Applicable Law and this Agreement. SACVALLEY MEDSHARE will require such NP Participants to comply
with the Policies and Procedures and the same Security Requirements and System Requirements as Participant.
Notwithstanding the foregoing, Participant acknowledges that SACVALLEY MEDSHARE does not warrant the accuracy,
completeness or security of Data (in the form provided to SACVALLEY MEDSHARE) exchanged by NP Participants.
8.3 Release of Liability.
8.3.1. EXCEPT AS EXPRESSLY STATED HEREIN, THE EXCHANGE, THE HOSTED SYSTEM, THE SACVALLEY MEDSHARE
SOFTWARE AND THE DATA ARE PROVIDED TO PARTICIPANT BY SACVALLEY MEDSHARE, “AS IS” AND “AS
AVAILABLE” WITHOUT WARRANTIES OR REPRESENTATIONS OF ANY KIND WHETHER EXPRESS, IMPLIED OR
STATUTORY. SUBJECT TO THE TERMS OF THIS AGREEMENT, USE OF THE INTERNET, CARRIER LINES, SACVALLEY
MEDSHARE SOFTWARE, THE HOSTED SYSTEM, THE EXCHANGE AND THE DATA DISCLOSED TO PARTICIPANT
THROUGH THE EXCHANGE IS AT THE PARTICIPANT’S SOLE RISK AND EXPENSE.
PARTICIPANT HEREBY EXPRESSLY RELEASES SACVALLEY MEDSHARE OF AND FROM ALL LIABILITY OF ANY KIND,
UNDER ANY THEORY, FOR OR RELATING TO ANY CLAIM WHETHER BROUGHT BY PARTICIPANT OR A THIRD PARTY,
ARISING OUT OF OR RELATING TO:
(1) THE USE AND DISCLOSURE OF DATA BY PARTICIPANT AND/OR NP PARTICIPANTS;
(2) THE SECURITY OR RELIABILITY OF PARTICIPANT'S AND/OR NP PARTICIPANTS’ INTERNET CONNECTIONS
TO THE HOSTED SYSTEM, OR
(3) THE ACCURACY, COMPLETENESS, RELEVANCE, OR DISCLOSURE OF DATA MADE AVAILABLE TO PARTICIPANT
AND OTHERS VIA THE EXCHANGE.
EXCEPT AS PROVIDED IN SECTION 8.3.2, IN NO EVENT SHALL SACVALLEY MEDSHARE OR PARTICIPANT BE LIABLE,
REGARDLESS OF THEORY, FOR ANY INDIRECT, NON-COMPENSATORY, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR
SPECIAL DAMAGES, INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS OR REVENUE, LOST SAVINGS, LOSS OF
DATA OR BUSINESS OPPORTUNITY, ANY GOVERNMENTAL, AGENCY, AND/OR REGULATORY FINES OR COSTS, OR
OTHER INCIDENTAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT WHETHER OR NOT
THE OTHER PARTY OR PARTICIPANT (AS APPLICABLE) HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND EVEN IF A LIMITED REMEDY SET FORTH IN THE AGREEMENT FAILS OF ITS ESSENTIAL PURPOSE. FOR THE
AVOIDANCE OF DOUBT, ANY DAMAGES AWARDED TO A THIRD PARTY FOR WHICH PARTICIPANT OR SACVALLEY
MEDSHARE IS OBLIGATED TO PAY UNDER SECTION 9.0, SHALL BE DEEMED TO BE DIRECT DAMAGES REGARDLESS
OF HOW SUCH DAMAGES ARE CHARACTERIZED BY THE COURT.
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, AND TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAWS, EXCEPT AS SPECIFIED IN SECTION 8.3.2, THE AGGREGATE LIABILITY OF
SACVALLEY MEDSHARE AND ITS RELATED PARTIES AND PARTICIPANT AND ITS RELATED PARTIES, IF ANY,
REGARDLESS OF THEORY OF LIABILITY, OR CHARACTERIZATION OF DAMAGES, SHALL BE LIMITED TO THE
AGGREGATE FEES ACTUALLY PAID BY PARTICIPANT FOR THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT FIRST GIVING RISE TO THE CLAIM.
8.3.2. EXCEPTIONS. THE LIMITATIONS AND EXCLUSIONS SET FORTH IN SECTION 8.3.1 SHALL NOT APPLY WITH RESPECT
TO: (A) DAMAGES ATTRIBUTABLE TO INTENTIONAL TORTS, UNLAWFUL CONDUCT OR GROSS NEGLIGENCE; (B) AMOUNTS
FOR WHICH A PARTY IS RESPONSIBLE UNDER SECTION 9.1; (C) THIRD PARTY CLAIMS THAT ARE THE SUBJECT TO
INDEMNIFICATION PURSUANT TO SECTION 9.2; (D) BREACHES OF SECTION 10; OR (E) INTENTIONAL MISAPPROPRIATION OR
INTENTIONAL INFRINGEMENT OF A PARTY’S INTELLECTUAL PROPERTY RIGHTS.
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9.0 INDEMNIFICATION.
9.1 Indemnification for Data Breaches.

9.1.1. If, as the result of any act or omission of SACVALLEY MEDSHARE or any Related Party of SACVALLEY
MEDSHARE, a person is required to be notified of unauthorized access, disclosure, or use of the person’s personal
information, SACVALLEY MEDSHARE shall bear and pay, and compensate and reimburse Participant for, all costs
assaciated with such notification and related communication and for the costs of providing any legally required
credit monitoring and identity theft protection service to the affected person.
9.1.2. If, as the result of any act or omission of the Participant or any Authorized User of the Participant, a
person is required to be notified of unauthorized access, disclosure, or use of the person’s personal information,
the Participant shall bear and pay, and compensate and reimburse the person required to make the notification
for, all costs associated with such notification and related communication and for the costs of providing any legally
required credit monitoring and identity theft protection service to the affected person. This Section 9.1.2 shall be
for the benefit of SACVALLEY MEDSHARE and any NP Participant legally required to make such notification.
9.2 Indemnification for Third-Party Claims. SACVALLEY MEDSHARE and Participant (each, the “Indemnitor”) shall
indemnify, defend and hold SACVALLEY MEDSHARE, SACVALLEY MEDSHARE’s Related Parties, Participant, Participant’s
Related Parties, Participant’s Authorized User(s) and/or NP Participants together with their Related Parties (as applicable,
the “Indemnitee”) harmless from and against any and all:
(i) costs of defense as they are incurred, in any action or proceeding, including the fees of professionals and
attorneys,
(i) damages (including punitive damages) awarded in a final judgment in any litigation, arbitration or
administrative proceeding, or
(iii) any other expense reasonably incurred by the Indemnitee,
in the case of each of “(i)” through “(iii)” arising out of or resulting from a claim against the Indemnitee by a third
party (a “Claim”) based on:
(a) the Indemnitor’s breach of this Agreement, the Business Associate Agreement, or the Participation
Requirements, or
(b) the Indemnitor’s negligent or willful acts or omissions resulting in damages for personal injury
(including death), or
(c) in the case of SACVALLEY MEDSHARE as Indemnitor, a Breach or Security Incident involving such third
party’s ePHI while being transmitted through or stored in the Hosted System.
(d) in the case of Participant as Indemnitor, (i) a Breach or Security Incident caused by Participant’s failure
to secure its login credentials for the Hosted System in accordance with this Agreement or (ii)
unauthorized access to ePHI by employees of Participant while such ePHI is being transmitted through or
stored in the Hosted System.
9.3 ICA Indemnification. Participant agrees that, to the extent any indemnification obligation of SACVALLEY
MEDSHARE is attributable to the acts or omissions of ICA, SACVALLEY MEDSHARE shall be liable to Participant only to the
extent of the combined contributions of (a) any indemnification available from ICA for SACVALLEY MEDSHARE or the
Participant under the ICA Agreement, and (b) the proceeds of any insurance available to SACVALLEY MEDSHARE in
connection with the indemnification obligation.
9.4 Additional Requirements. Indemnification of the costs and expenses of defense shall include payment of all costs
as they are incurred that are associated with defending the Claim or cause of action involved, whether or not such Claims or
causes of action are meritorious, including reasonable professionals’ and attorneys’ fees and any settlement by or judgment
against the Indemnitee. The Indemnitee shall give Indemnitor prompt written notice of any Claim asserted against the
Indemnitee, however, the failure to provide such Notice shall not relieve the Indemnitor of its obligations hereunder,
except to the extent a Court of competent jurisdiction determines such failure materially and adversely prejudiced the
Indemnitor. Upon receipt of such notice, the Indemnitee shall tender defense to the Indemnitor, who shall, at its sole cost
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and expense, retain legal counsel and defend the Indemnitee with counsel reasonably satisfactory to Indemnitee. The
Indemnitor may not settle such litigation or proceeding without the express consent of the Indemnitee, which consent shall
not be unreasonably withheld, conditioned or delayed. The provisions set forth herein for indemnity, as to third parties,
shall not serve as a waiver of any defense or immunity otherwise available and shall not preclude the Indemnitor from
asserting every defense or immunity that the Indemnitor could assert on its own behalf. All remedies provided by law, or in
equity shall be cumulative and not in the alternative.

10.0 PROPRIETARY AND CONFIDENTIAL INFORMATION.
10.1 Definition. It is anticipated that, in the performance of their respective roles in the Exchange, SACVALLEY
MEDSHARE and Participant will exchange Confidential Information. “Confidential Information” means any non-public,
proprietary or sensitive information (or materials) belonging to or in the possession or control of a Party that is disclosed or
made available to the other Party in connection with this Agreement and that is either marked or identified in writing as
confidential, proprietary, secret or with another designation sufficient to give notice of its sensitive nature, or is of a type
that a reasonable person would recognize it to be commercially sensitive. Confidential Information includes, but is not
limited to, each Party’s trade secrets, business plans, marketing plans, know how, data, contracts, documents, scientific and
medical concepts, costs, financial information, profits and billings, and referral sources, existing or future services, products,
operations, management, pricing, financial status, goals, strategies, objectives, and agreements of a Party and any of its
departments or agencies, whether written or verbal. Confidential Information does not, however, include any information
that a Party demonstrates: (a) is in the public domain; (b) is already known or obtained by that Party other than in the
course of the Exchange; (c) is independently developed by that Party; and/or (d) becomes known to that Party from an
independent source having the right to disclose such information and without similar restrictions as to disclosure and use
and without breach of this Agreement by that Party. Confidential Information also shall not include any PHI.
10.2 Nondisclosure. SACVALLEY MEDSHARE and Participant each shall keep and maintain in strict confidence all
Confidential Information received from each other and/or from NP Participants (as applicable, the “Disclosing Party”), or
any of the Disclosing Party’s officers, employees, attorneys, accountants or other agents or representatives, or of any of the
Disclosing Party’s departments or agencies, in connection with participation in the Exchange, and shall not use, reproduce,
distribute or disclose any such Confidential Information, and shall prevent its agents, representatives and employees from
making any such use, reproduction, distribution or disclosure, except to those employees, attorneys, accountants or other
agents or representatives directly involved in the conduct of the Exchange, unless specifically authorized in writing by the
Disclosing Party. Notwithstanding the foregoing, Participant and NP Participants may share SACVALLEY MEDSHARE’s
Confidential Information with one another to the extent reasonably required for collaboration between or among them.
On request, either Party shall restore to the Disclosing Party all copies of the Disclosing Party’s Confidential Information in
its possession or under its control and in whatever form and all materials developed based on the Disclosing Party’s
Confidential Information. Neither Party shall have any proprietary interest in any materials derivative of the other Party’s
Confidential Information.
10.3 Equitable Remedies. All Confidential Information represents a unique intellectual product of its owner. The
unauthorized disclosure of said Confidential Information would have a detrimental impact upon its owner, and the damages
resulting from said detrimental impact would be difficult to ascertain but would result in irreparable loss, and it would
require a multiplicity of actions at law and in equity in order to seek redress against the receiving party in the event of an
unauthorized disclosure. The owner of Confidential Information shall be entitled to equitable relief in preventing a breach
of this Agreement and that such equitable relief is in addition to any other rights or remedies available to such owner.
104 Notice of Disclosure. Notwithstanding any other provision hereof, nothing in this Agreement shall prohibit or be
deemed to prohibit a Party from disclosing any Confidential Information (or any other information the disclosure of which is
otherwise prohibited hereunder) to the extent that such Party becomes legally compelled to make such disclosure by
reason of a subpoena or order of a court, administrative agency or other governmental body of competent jurisdiction, and
such disclosures are expressly permitted hereunder, provided, however, that a Party that has been requested or becomes
legally compelled to make a disclosure otherwise prohibited hereunder by reason of a subpoena or order of a court,
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administrative agency or other governmental body of competent jurisdiction shall provide the other Party with notice
thereof within five (5) calendar days, or, if sooner, at least three (3) business days before such disclosure will be made so
that the other Party may seek a protective order or other appropriate remedy. In no event shall a Party be deemed to be
liable hereunder for compliance with any such subpoena or order of any court, administrative agency or other
governmental body of competent jurisdiction.
10.5 Patient Data. As between the Parties, Participant is the sole and exclusive owner of any and all updates or
modifications to or derivatives of any of the Patient Data provided by Participant (“Participant Patient Data”), which
updates, modifications, or derivatives are made by or for SACVALLEY MEDSHARE, and all intellectual property rights in the
foregoing, whether or not provided to any other party under this Agreement. All such updates, modifications, and
derivatives constitute Participant Patient Data hereunder. To the extent SACVALLEY MEDSHARE at any time has any rights
in or to any Participant Patient Data (including intellectual property rights), SACVALLEY MEDSHARE hereby assigns to
Participant all such rights. Upon Participant’s request any time (including in connection with investigations, audits, and
compliance with Applicable Laws) and at the end of the Term to which such Participant Patient Data pertains, SACVALLEY
MEDSHARE shall promptly provide to Participant, at no additional charge, an electronic copy of all Participant Patient Data,
and all other Patient Data pertaining to Patients attributable to Participant, in the format and with the file layouts
reasonably requested by Participant, provided that SACVALLEY MEDSHARE is reasonably capable of producing the data in
that format and layout. If Participant requests at any time, SACVALLEY MEDSHARE shall destroy all copies of Participant
Patient Data in SACVALLEY MEDSHARE's possession or control. SACVALLEY MEDSHARE shall not use Patient Data for any
purpose other than that of rendering services under this Agreement, nor sell, assign, lease, dispose of or otherwise exploit
Patient Data. SACVALLEY MEDSHARE shall not possess or assert any lien or other right against or to Patient Data.
SACVALLEY MEDSHARE Will Cause ICA to comply with and perform SACVALLEY MEDSHARE's obligations under this Section
10.5.
11.0 INSURANCE.

111 SACVALLEY MEDSHARE Insurance. SACVALLEY MEDSHARE, at its sole cost and expense, shall (and shall cause ICA
to) obtain and keep in force, an insurance policy or policies, or self-insure in an amount sufficient to cover any liability it
incurs for breach of this Agreement, the Business Associate Agreement, Applicable Law, or other act or omission giving rise
to a claim for indemnity. Such policies shall provide, at a minimum, coverage of the following types and amounts, insuring
SACVALLEY MEDSHARE and Participant as an additional insured, and in each case waiving the right of the insurer to
subrogation, as follows:

11.1.1. Comprehensive or Commercial Form General Liability Insurance (Blanket Contractual Liability, Broad Form

Property Damage, Personal Injury included) with limits as follows:

Each Occurrence $1,000,000
Products/Completed Operations Aggregate $2,000,000
Personal and Advertising Injury $1,000,000
General Aggregate (Not applicable to the Comprehensive Form) $4,000,000

11.1.2. Excess @iﬁty at limits of $2,000,000 per occurrence/aggregate.
11.1.3. Professional Liability (Errors and Omissions and Cyber Risk) for Information Technology including Cyber
Risk. Technology, professional liability, data protection, privacy, and cyber liability insurance policy(ies) shall
provide coverage for the following risks, among others: financial loss, as well as all SACVALLEY MEDSHARE (and
ICA) costs, including damages it is obligated to pay Participant or any third party, which are associated with any
breach of security or loss of Data, regardless of cause (including, without limitation, SACVALLEY MEDSHARE’s (and
ICA’s) negligence or gross negligence and unlawful third party acts), and resulting or arising from acts, errors, or
omissions in connection with the performance of this Agreement or the Business Associate Agreement, or under
Applicable Law. Such insurance shall provide coverage for a commercially reasonable amount.

11.2 Participant Insurance. Participant shall obtain and keep in force, at all times during the term of this Agreement,
the following insurance (or a comparable program of self-insurance):
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11.2.1. Comprehensive or Commercial Form General Liability Insurance (Blanket Contractual Liability, Broad Form
Property Damage, Personal Injury included) with limits as follows:

Each Occurrence $1,000,000
Products/Completed Operations Aggregate $2,000,000
Personal and Advertising Injury $1,000,000
General Aggregate (Not applicable to the Comprehensive Form) $4,000,000

11.2.2. Excess Liability at limits of $2,000,000 per occurrence/aggregate,

11.2.3. Professional Liability (Errors and Omissions and Cyber Risk) for Information Technology including Cyber

Risk, inclusive of professional liability, technology risks, and data safety, in commercially reasonable amounts.
11.3 Other Insurance Requirements. Each Party shall furnish the other Party upon request with certificates of insurance
and additional insured endorsements evidencing compliance with all requirements. If the above insurance is written on a
claims-made form, it shall have a retroactive date of placement prior to or coinciding with the Effective Date of this
Agreement. The coverages specified above shall be primary, non-contributory with, nor be excess over any valid and
collectible insurance or program of self-insurance carried or maintained by the applicable Party. Such insurance shall be
with insurers with at least an A.M. Best’s Insurance Guide rating of “A VI.” or maintained through adequate programs of
self-insurance. The insurance policies shall provide that a Party (or such Party’s insurance company) shall notify the other
Party in writing at least thirty (30) days in advance if that such Party’s insurance coverage is to be canceled, modified or
changed so as not to comply with the requirements of this Agreement. Under no circumstance shall the insurance
requirements specified in this Article reduce the liability of either Party.

12.0 DEFINITIONS.
121 Rules of Interpretation. If, and to the extent there is a conflict between the definition given a term by this
Participation Agreement and the Business Associate Agreement, the definition stated in the Business Associate Agreement
shall govern. To the extent the definitions stated in the Participation Agreement or in the BA Agreement conflict with the
Privacy Laws, the Privacy Laws shall govern. The following terms are defined in the attached Business Associate Agreement:
“Applicable Law,” “Business Associate,” “Business Associate Subcontractor,” “Breach,” “Covered Entity,” “Electronic PHI” or
“ePHI,” “Encryption,” “Privacy Laws,” “Protected Health Information” or “PHI,” “Security Incident” and “Unsecured PHL” As
used in this Agreement, “including” means “including but not limited to”, and (unless the context otherwise requires)
“shall” and “will” are equivalent words that express an obligation of a party.

“Affiliates” means directly, or indirectly through one or more intermediaries, controls, or is controlled by, or is under
common control with the other.

“Applicable Law(s)” means any applicable laws, codes, legislative acts, regulations, ordinances, rules, rules of court, and
orders.

“Authorized User” means an individual Participant or an individual or entity (including Participant’s Affiliates) designated by
a Participant, to access and use the Exchange and/or the Hosted System in accordance with the terms of this Participation
Agreement. For purposes of this Agreement, an individual or an entity is only an Authorized User of Participant when such
individual or entity is accessing the Exchange and/or Hosted System using login credentials issued by Participant.

“CMIA” means the California Medical Information Act.

“Data” means any confidential or proprietary data concerning a Participant or SACVALLEY MEDSHARE, and/or third party
data, including, without limitation, an individual’s confidential and/or protected health information if and to the extent the
same is (a) transmitted and uploaded to the Hosted System; or (b) stored in, transmitted, viewed, accessed, received, or
processed through the Exchange by Participant, Participant’s Authorized Users, NP Participants, and/or NP Participant’s
Authorized Users. For purposes of this Agreement, Data broadly includes PHI (as that term is defined in HIPAA) sent by
Direct Messaging using the facilities of the Exchange, and Medical Information (as that term is defined in the CMIA). As used
herein, “Patient Data” means any Data pertaining to a Patient.

5779247.2 Page 12 of 29

Page 19 of 353



@ SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE
SACVALLEY MEDSHARE GENERAL PARTICIPATION AGREEMENT

“Data Exchange” means all activities related to accessing, viewing, entering, retrieving and exchanging Data through the
Exchange via the Hosted System.

“Direct Messaging” means the ability to send patient information through secure electronic mail separate from the
standardly used electronic mail system. Direct Messaging uses HISP connections through DirectTrust®,

“Documentation” means all user manuals, reference guides, brochures, installation manuals, specifications, release notes,
error message manuals or other written documentation pertaining to the installation, use, features or performance of the
deliverables or services set forth in this Agreement and made available to Participant at the time of Execution of the
Participation Agreement and as modified, amended from time to time.

“Exchange” means the health information exchange hosted by SACVALLEY MEDSHARE, including the Hosted System.
“Exchange Community” means all participants (including Participant and NP Participants) registered to use the Exchange,
collectively.

“Health Care” means care, services or supplies related to the health of an individual and is more particularly defined within
the Code of Federal Regulations 45 C.F.R. Section 160.13.

“Health Care Provider” means a physician, group practice, hospital, health system, public health entity, professional, or
other health care organization that provides health care services to Patients, in conformity with the HIPAA definition given
within the Code of Federal Regulations 45 C.F.R. § 160.103.

“Health Information Exchange” means an organization that conducts electronic exchanges of health information among
health care providers and other persons or organizations entitled under law to disclose or receive health information.
“HIPAA Regulations” means the regulations within the Code of Federal Regulations 45 C.F.R. Parts 160 and 164, as the
same may be amended from time to time.

“Hosted System” means, collectively, the software applications, ongoing hosting and management services provided by
SACVALLEY MEDSHARE as part of the Exchange functionality.

“LPR” means a longitudinal patient record maintained with respect to Patient by SACVALLEY MEDSHARE.

“NP Participant” means a person or entity that has entered into a “participation agreement” with SACVALLEY MEDSHARE to
access, use, or exchange Data through the Exchange, but is not a Party to this Agreement.

“Patient” means an individual receiving Health Care from a Health Care Provider or Covered Entity.

“Participation Requirements” has the meaning given in in Section 1.3 of this agreement.

“Participant” means generally a Covered Entity, Health Care Provider and/or recipient of Data that has entered into, and is
in full compliance with, a participation agreement with SACVALLEY MEDSHARE HIE, and is authorized to use the Hosted
System. “Participant” means the individual if the Participant is a person {or the person authorized by a Participant if that
Participant is an entity) to execute this Agreement on its behalf. In connection with this Agreement, Participant means the
person or entity executing it as Participant.

"Permitted Use" means a use permitted pursuant to Section 4.2.2 of this agreement.

“Policies and Procedures” means, collectively, the policies and procedures adopted by SACVALLEY MEDSHARE and
notwithstanding anything to the contrary contained elsewhere made available to Participant at the time of Execution of the
Participation Agreement (and as modified, amended from time to time), which govern SACVALLEY MEDSHARE operation of
the Hosted System and Participant’s access to the Hosted System and use of the Exchange and the use, submission,
transfer, access, privacy and security of Data.

“Sensitive Health Information” means and refers to the types of health information classified by Applicable Laws as being
particularly sensitive to a Patient, and that may require a Covered Entity to provide notice to or obtain consent from the
Patient before such information is shared or disclosed and to use heightened security measures when storing, transferring,
accessing or using such information. Recognized categories for Sensitive Health Information under Applicable Law and the
Policies and Procedures include, but shall not be limited to: drug or alcohol abuse treatment information, psychotherapy
notes, HIV-related tests, mental health treatment, and services for which a patient has paid out-of-pocket and requested
that information about the service not be disclosed.

“Serious Breach of Privacy or Security” is a use or disclosure of Data in a manner that
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(i) constitutes a violation of Applicable Laws,

(ii) violates this Participation Agreement,

(iii) that would be required to be reported to affected individuals and/or government officials, or

(iv) that adversely affects the viability of SACVALLEY MEDSHARE, or the legal liability of SACVALLEY MEDSHARE or

any Participant or both.
“Software” means the computer software that comprises the Hosted System that allows Participant and NP Participants to
securely exchange Data for a Permitted Use.
“Term” means the Initial Term and any Renewal Term.
“Will Cause” means, when used as an obligation of SACVALLEY MEDSHARE under this Agreement, that (a) SACVALLEY
MEDSHARE represents and warrants that SACVALLEY MEDSHARE is party to a binding agreement with the person or entity
that is the subject of such obligation that requires such person or entity to take (or refrain from taking) the applicable
action, grant the applicable rights, and/or comply with the applicable obligation and (b} SACVALLEY MEDSHARE shall use
reasonable efforts to require performance of, and enforce, such agreement with such person or entity.

13.0 GENERAL PROVISIONS.
13.1 No Exclusion. The Parties each warrant and represent that neither they nor any of their Related Parties have been
placed on the sanctions list issued by the office of the Inspector General of the Department of Health and Human Services
pursuant to the provisions of 42 U.S.C. 1320a(7), or have been excluded from government contracts by the General Services
Administration. A Party will provide the other immediate notice in the event either is placed on the sanctions list.
13.2 Severability. If any provision of this Agreement is determined to be invalid or unenforceable such provision shall
be changed so as to best accomplish the objectives of the Parties within the limits of Applicable law, provided, however, if
that is not possible or feasible, such provision will be severed from this Agreement to the extent of such determination
without affecting the validity or enforceability of such remaining provisions.
13.3 Governing Laws. This Agreement is governed by and shall be interpreted in accordance with the laws of the State
of California without regard to its conflict of law provisions. The parties waive any objections and agree to the venue and
personal jurisdiction of the courts of the State of California and the federal courts situated in Butte County over any action
arising out of or relating to this Agreement.
13.4 Force Majeure. No Party shall be liable to the other for any failure to perform its obligations under this Agreement,
where such failure results from any act of God or other cause beyond such party’s reasonable control (including, without
limitation, any mechanical, electronic, or internet communications failure).
13.5 Notices. Except as otherwise provided herein, all notices, requests, demands, and other communications required
or permitted by this Agreement or the Business Associate Agreement will be in writing and shall be deemed to have been
duly given, made and received on the date when delivered to the other Party at the address stated below the signature
line:
(i) when delivered personally, or by a nationally recognized courier service, or
(ii) on the third business days following the day when deposited in the United States mail, registered or certified
mail, postage prepaid, return receipt requested (the notices described in this section, “Notices”).
Nothing in this Section 13.5 of this agreement will prevent the Parties from communicating via electronic mail,
telephone, facsimile, or other forms of communication for the routine participation in the Exchange. A Party may
change its address for Notice, at any time, by giving Notice of such change as provided herein.
13.6 No Agency. SACVALLEY MEDSHARE provides the Exchange services to Participant but does not act as the
Participant’s agent. Participant will not be deemed an agent of an NP Participant as a result of participation in this
Agreement.
13.7 Modifications. Except as specifically provided herein, no modification to the terms of this Agreement or the
Business Associate Agreement shall be valid, unless agreed in writing and signed by the Parties hereto.
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13.8 Registered User Signatures and Signed Documents. Upon registering with the Exchange, Participant acknowledges
and agrees that its Authorized User is authorized to adopt as its signature an electronic identification consisting of symbols
or codes that are to be affixed to or contained in a Data Exchange made by the Participant (“Signatures”). Participant
agrees that any Signature affixed to or contained in any Data Exchange will be sufficient to verify that the Participant
originated such Data Exchange. Any transmission or exchange of Data made pursuant to this Agreement shall be considered
a “writing” or “in writing” and any such exchange when containing, or to which there is affixed, a Signature shall be deemed
for all purposes:

(a) to have been “signed” (a “Signed Document”) and

(b) to constitute an original when printed from electronic files or records established and maintained in the normal

course of business.
Participant will not contest the validity or enforceability of Signed Documents under the provisions of any Applicable Law as
they may relate to the requirement that certain agreements be in writing or signed by the party to be bound thereby.
Signed Documents, if introduced as evidence on paper in any judicial, arbitration, mediation, or administrative proceedings ‘
will be admissible as between the parties to the same extent and under the same condition as other business records
originated and maintained in paper form.
13.9 Complete Agreement. The terms of this Agreement and its Attachments and Exhibits represent the entire
understanding between the Parties and supersede all previous agreements, whether oral or in writing. The Attachments
and/or Exhibits attached to this Agreement are fully incorporated and made a part of this Agreement by this reference as if
fully stated herein.
13.10  Survival. Notwithstanding any expiration or earlier termination of this Agreement, the following provisions of this
Agreement relating to the following matters shall survive in accordance with their terms: Sections 7.0 (Warranties and
Representations), 8.0 (Warranty Disclaimer; Release of Liability), 9.0 (Indemnification), 10.0 (Proprietary and Confidential
Information), 12.0 (Definitions), 13.0 (General Provisions), Exhibit A (Business Associate Agreement), and Exhibit G
(Safeguarding Patient Data). Termination of this Agreement by a party shall not relieve the other party hereto from any
liability which at the time of termination already accrued to the other party or which thereafter may accrue in respect of
any act or omission of such party prior to termination.
13.11 Authorized Agent Signature. By signing this Agreement, the undersigned represents and warrants that he or she
has received and read a copy of this Agreement, inclusive of Attachments and Exhibits, and that he or she is either

(a) the Participant or,

(b} if the Participant is an organization, an individual acting on the Participant’s behalf who is authorized to sign

and enter into this Agreement. Proper execution of the Agreement by Participant must include the execution of

Exhibit A.
13.12  Assignment. Neither Party may assign or transfer this Agreement, either voluntarily or by operation of law,
without the prior written consent of the other Party.
13.12  Counterpart Signatures and Facsimile Signatures. This Agreement may be executed and delivered in counterparts
all of which taken together shall constitute one single agreement between the parties. A facsimile transmission of the
executed signature page of this Agreement shall constitute due and proper execution and delivery of this Agreement.

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOQF, the undersigned have executed this Agreement as of the Effective Date:

SACVALLEY MEDSHARE

Name: John Helvey

By:

Title: Executive Director

Address for Notice:

SacValley MedShare
2485 Notre Dame Blvd, Suite 370 #20

Chico, CA 95928-7163

eMail:  john.helvey@sacvalleyms.org

5779247.2

Participant: Plumas County

Name: Sharon Sousa
By:
Title: Director of Behavioral Health

Address for Notice:

Plumas County M/‘)p’m,Q M%ﬂ/

230 Countr I—bsif?fwtaﬁ Su e 109

Quincy, Ca 95971

ssousa@pcbh.services

eMail:

Approved As To ombert

Name: Groy tagwood
Chaiv, Baad of SUPUV ROy

Attest

N Allea Hickey
Lo, Bostd D f Suptavisors

Approved as to form:

¢ Counsel’s Office
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EXHIBIT A: HIPAA BUSINESS ASSOCIATE AGREEMENT
Exhibit A

SacValley MedShare Heaith Information Exchange
HIPAA: Business Associate Agreement

The parties agree that, under this Exhibit, SACVALLEY MEDSHARE (“Business Associate”) shall have all the rights and obligations of a
“Business Associate,” as defined below, and Participant and its Affiliates using the Exchange (“Covered Entity”), shall have all the
rights and obligations of a “Covered Entity,” as defined below.
1. Definitions. All capitalized terms not defined herein shall have the meaning ascribed to them by HIPAA (defined below),
including Business Associate, Covered Entity, Limited Data Set, Data Aggregation and Designated Record Set.
(a) “Agreement” means the Participation Agreement to which this Business Associate Agreement is an exhibit.
(b) “Breach” shall mean the unlawful or unauthorized access to, viewing, acquisition, use or disclosure of PHI.
(c) “HIPAA” shall mean the Health Insurance Portability and Accountability Act of 1996 (Public Law 104-191), Title XIIl of the
American Recovery and Reinvestment Act of 2009 (Public Law 111-005) and the rules, guidance and regulations
promulgated thereunder, as amended from time to time, including 45 Code of Federal Regulations, Parts 160 and 164.
(d) “Patient” shall have the same meaning as the term “individual” under HIPAA and shall include a person who qualifies as
a personal representative.
(e) “Protected Health Information” (“PHI”) shall have the meaning given to such term under HIPAA and shall include any
information, whether oral or recorded in any form or medium, limited to the information created or received by Business
Associate from or on behalf of Covered Entity (i) that relates to the past, present or future physical or mental health
condition of the patient, the provision of health care to patient, or the past, present or future payment for the provision of
health care to patient; and (ii) that identifies the patient or with respect to which there is a reasonable basis to believe the
information can be used to identify the patient.
(f) “Secretary” shall mean the Secretary of the U.S. Department of Health and Human Services or her/his designee.
(g) “Security Incident” shall mean any accidental, malicious or natural act that: (i) results in a Breach of any PHI; or (ii)
materially and adversely impacts the functionality of Covered Entity’s network; or (iii) permits unauthorized access to
Covered Entity’s network; or (iv) involves the loss or loss of control of a Covered Entity owned or managed information
technology resource; or {v) involves the use of Covered Entity’s technology resources for illegal purposes or to launch
attacks against other individuals or organizations; or {vi) materially impacts the integrity of the Covered Entity’s files or
databases including, but not limited to: (1) interface failures; (2) inadequate testing or change control procedures; or (3)
other failures which result in the deletion or unauthorized changes to an electronic database. A “Security Incident” shall
not include any attempted access of system operations in an information system by a Packer Internet Groper (PING)
program.
(h) “State” shall mean the state in which the Covered Entity is located.
(i) “Subpart E” shall mean 45 Code of Federal Regulations, Part 164, Subpart E, which consists of Sections 164.500 et seq.,
as amended from time to time.
2, Permitted Uses and Disclosures by Business Associate.
(a) For Covered Entity. Except as otherwise limited in the Agreement and this Exhibit, Business Associate (i) shall create,
maintain, transmit, access, use or disclose PHI only for the benefit of Covered Entity and to perform functions, activities, or
services as specified in the Agreement, and (ii) shall not use or disclose PHI in a manner that would violate HIPAA if done by
Covered Entity. To the extent Business Associate is to carry out one or more of Covered Entity’s obligations under Subpart
E of 45 CFR Part 164, Business Associate shall comply with the requirements of Subpart E that apply to Covered Entity in the
performance of such obligations.
(b) Minimum Necessary. Business Associate shall use only the minimum amount of PHI necessary to perform the specified
functions, activities or services. In the event of inadvertent access by Business Associate to more than the minimum
necessary amount of Covered Entity’s PHI, Business Associate will: (i) treat all such PHI in accordance with the Agreement
and this Exhibit; (ii) promptly notify Covered Entity, in accordance with paragraph 3(d) below, of such access; (iii) erase,
delete, and/or return such PHI in a form usable by the Covered Entity as quickly as possible; and (iv) take all necessary
actions to prevent further unauthorized access to PHI beyond the minimum necessary amount.
(c) Management of Business Associate. Except as otherwise limited in the Agreement or this Exhibit, Business Associate
may use or disclose PHI for its proper management and administration or to carry out its legal responsibilities, provided
that (i) the disclosure is required by law, or (ii) the Business Associate obtains reasonable assurances from the person to
whom the information is disclosed that such information shall remain confidential and be used or further disclosed solely as
required by law or for the purpose of assisting Business Associate to meet Business Associate’s obligations under the
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Agreement. Business Associate shall require any person to whom PHI is disclosed under this subsection to notify Business
Associate of any instance of which it is aware in which the confidentiality or security of the PH! has been breached.
(d) Data Aggregation. Except as otherwise permitted in the Agreement and this Exhibit, Business Associate may use PHI to
provide Data Aggregation services only for Covered Entity.
(e) Compliance with State Laws. Business Associate may use, disclose and access PHI only as permitted by State law, unless
such State law is contrary to HIPAA and is preempted by HIPAA in accordance with 45 Code of Federal Regulations Sections
160.201 et seq.
3. Obligations of Business Associate.
(a) Use. Business Associate shall not use or disclose PHI other than as permitted or required by the Agreement, this Exhibit
or as required by law.
(b) safeguards. Business Associate shall use appropriate safeguards to prevent use or disclosure of PHI other than as
provided for by the Agreement and this Exhibit. Business Associate shall implement administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiality, security, integrity and availability of PHI that it
receives, maintains, transmits or creates on behalf of Covered Entity and that comply with the requirements of HIPAA.
(c) Mitigation. Business Associate shall promptly mitigate, to the extent practicable, any harmful effect of a use or
disclosure of PH! by Business Associate in violation of the Agreement and this Exhibit.
(d) Notify Covered Entity. Business Associate shall promptly notify Covered Entity of any Security Incident or Breach in
writing in the most expedient time possible, and not to exceed twenty-four (48) hours in the event of a Breach, following
Business Associate’s initial awareness of such Security Incident or Breach. Notwithstanding any notice provisions in the
Agreement, such notice shall be made to the privacy officer and/or designee. Business Associate shall cooperate in good
faith with Covered Entity in the investigation of any Breach or Security Incident.
(e) Breach Notification. Following notification to Covered Entity and to all participants using the Exchange of a Breach by
the Business Associate, Business Associate shall promptly cooperate with Covered Entity in determining which entity shall
provide any required Breach notification. if the parties agree that Business Associate shall provide any required Breach
notification, Business Associate shall provide such notification timely and provide Covered Entity with documentation of
Business Associate’s actions, including documentation of the names and addresses of those to whom the notifications were
provided.
(f) Access. If Business Associate holds PHI in Designated Record Sets as determined by Covered Entity, Business Associate
shall provide prompt access to the PHI to Covered Entity whenever so requested by Covered Entity, or, if directed by
Covered Entity, to a Patient in order to meet the requirements of HIPAA and State Law, as applicable. If requested, such
access shall be in electronic format. If a Patient requests directly from Business Associate (i) to inspect or copy his or her
PHI, or (ii) requests its disclosure to a third party, the Business Associate shall promptly notify Covered Entity's facility
privacy official of such request.
(g) Amendments. Business Associate shall promptly make amendment(s) to PHI requested by Covered Entity and shall do
so in the time and manner requested by Covered Entity to enable it to comply with HIPAA and State Law, as applicable. If a
Patient requests an amendment to his or her PHI, directly from Business Associate, the Business Associate shall promptly
notify Covered Entity's facility privacy official of such request and await such official’s denial or approval of the request.
(h) Internal Records. Business Associate shall promptly make its internal practices, books, records, including its policies and
procedures, relating to the use, disclosure, or security of PHI that the Business Associate received from, maintained or
created for or on behalf of Covered Entity, available to Covered Entity or the Secretary, in a time and manner designated by
Covered Entity or the Secretary, to enable the Secretary to determine compliance with HIPAA.
(i) Accountings. Business Associate shall document all disclosures of PHI and information related to such disclosures as
required under HIPAA in order that it may provide an accounting of such disclosures as Covered Entity directs. Business
Associate shall: (i) Provide an accounting as required under HIPAA to those Patients who direct their requests to Business
Associate; or (ii) Provide the accounting information required under HIPAA to Covered Entity, if so requested by Covered
Entity, in the time and manner specified by Covered Entity.
(j) Preservation. Business Associate shall cooperate with Covered Entity to preserve and protect the confidentiality of PHI
accessed or used pursuant to the Agreement and shall not disclose or testify about such information during or after the
termination of the Agreement, except as required by law.
(k) Destruction. If, during the term of the Agreement, Business Associate wishes to destroy the PHI, it shall notify Covered
Entity in writing about its intent to destroy data at least ten (10) days before such date of destruction, and shall comply with
the requirements for destruction of PHI found in Section 5(a) of this Exhibit. Notwithstanding the above, if Covered Entity
requests the return of any PHI, Business Associate shall comply promptly as requested.
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(1) HIPAA Compliance. Business Associate shall comply with 45 Code of Federal Regulations Part 164, Subpart C with
respect to electronic PHI. The written policies and procedures and documentation required to be maintained by Business
Associate under the Agreement, this Exhibit and HIPAA shall be made available promptly to Covered Entity, upon Covered
Entity’s request.
{m) Subcontractors. Business Associate shall ensure that any agent, including a subcontractor, to whom it provides PHI
agrees in a written contract with Business Associate to the same restrictions and conditions that apply to Business Associate
with respect to such information and that such agent or subcontractor shall implement reasonable and appropriate
safeguards for the protection of the PHI which shall be no less than those required of Business Associate under this
Agreement and the provisions of HIPAA. In performing services under this Exhibit, Business Associate shall use agents,
employees and/or subcontractors that are domiciled only within the United States of America and its territories.
q. Effect of Breach of Obligations. If Business Associate breaches any of its obligations, Covered Entity shall have the option
to do the following:
(a) Cure. Provide Business Associate an opportunity to cure the breach, to the extent curable, and end the violation within
a reasonable time specified by Covered Entity. If Business Associate does not cure the breach or end the violation as and
within the time specified by Covered Entity, or if the breach is not curable, Covered Entity may terminate its obligations to
Business Associate, including, but not limited to, its future payment obligations and obligations to provide information,
materials, equipment or resources to Business Associate;
(b) Termination. Immediately terminate the Agreement, if Covered Entity reasonably determines that Business Associate
(1) has acted with gross negligence in performing its obligations; (2) is in violation of the law; (3) willfully has violated or is
violating the privacy and security provisions of this Exhibit or HIPAA; or (4) is unable to provide, if requested, written
assurances to Covered Entity of its ability to protect the confidentiality and security of the PHI. Such termination of the
Agreement shall be without prejudice to other legal remedies available to Covered Entity.
5. Effect of Termination.
(a) Disposition of PHI. Upon termination of the Agreement and subject to Section 5(b) below, Business Associate shall
promptly return to Covered Entity a copy of all PHI in a form usable by the Covered Entity, including derivatives thereof, and
shall take all reasonable steps to promptly destroy all other PHI held by Business Associate by: (i) shredding; (ii) securely
erasing, or (iii) otherwise modifying the information in those records to make it unreadable or undecipherable through any
means. This provision shall apply to PHI in the possession of subcontractors or agents of Business Associate. At Covered
Entity’s request, Business Associate shall certify in writing that it has complied with the requirements of this Section.
(b) Infeasible; Survival. If the return or destruction of PHI is infeasible, Business Associate shall promptly notify Covered
Entity of the conditions that make such return or destruction infeasible. Upon mutual determination by the parties that
return or destruction of PHI is infeasible, the obligations of the Business Associate under this Exhibit shall survive the
termination of this Agreement. Business Associate shall limit the further use or disclosure of all PHI to the purposes that
make its return or destruction infeasible. If Business Associate subsequently wishes to destroy PHI, Business Associate shall
notify Covered Entity in writing about its intent to destroy data at least ten (10) days before such date of destruction, and
shall comply with Section 5(a) above. Notwithstanding the above, if Covered Entity requests the return of any PHI, Business
Associate shall comply as requested.
6. Credit Monitoring. In the event that either party is required by law to notify individuals whose PHI was inappropriately
accessed, used, or disclosed by Business Associate, its employees, subcontractor(s) or its agents, and the PHI contains: (i) the
individual’s first initial or first name, last name, and social security number; (ii) the individual’s first initial or first name, last name,
and driver’s license or state identification card; (iii) the individual’s first initial or first name, last name, account number, credit or
debit card number, in combination with any required security code, access code, or password that would permit access to an
individual's financial account; and/or (iv) the individual’s first initial or first name, last name, and PHI, then Business Associate and
Covered Entity shall work together to structure a credit monitoring offering commensurate to the risk posed by the breach and
Business Associate shall, in any event, pay the costs of credit monitoring for one (1) year for such individuals and the costs and fees
related to timely notification in accordance with law.

7. Amendment. The parties agree to promptly modify or amend this Exhibit to permit parties to comply with any new laws,
rules or regulations that might modify the terms and conditions herein.
8. General. The Agreement, including this Exhibit and attachments hereto are intended to be construed in harmony with each

other, but in the event that any provision in this Exhibit conflicts with the provisions of the Agreement, or its other attachments, the
provisions in this Exhibit shall be deemed to control and such conflicting provision or part thereof shall be deemed removed and
replaced with the governing provision herein to the extent necessary to reconcile the conflict, except that the indemnity and
insurance provisions of this Exhibit {if any) and the Agreement are to be read as separate, concurrent obligations such that Business
Associate shall comply with each obligation and one shall not replace the other.
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& SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE

SACVALLEY MEDSHARE GENERAL PARTICIPATION AGREEMENT
EXHIBIT A: HIPAA BUSINESS ASSOCIATE AGREEMENT
9. Audits. Upon reasonable notice to Business Associate, Covered Entity shall have the right to inspect and audit Business

Associate’s privacy and security controls relating to Business Associate’s compliance with the terms of the Agreement, this Exhibit
and HIPAA. Business Associate may impose reasonable restrictions upon Covered Entity’s access to Business Associate’s premises
information systems, including but not limited to limiting access only to those information systems which contain Covered Entity’s
PHI and limiting access to ensure Business Associate’s compliance with existing confidentiality obligations to its other customers.
Such audits shall occur no more often than once per year or after any Breach or Security Incident and only upon a good faith belief
by Covered Entity that Business Associate is not in compliance with its obligations under the Agreement, this Exhibit or HIPAA
relating to Covered Entity’s PHI. All audits shall be conducted with the least interruption to Business Associate’s normal business
operations as feasible. Covered Entity shall be responsible for all costs incurred in order to perform the audit.

10. No Third-Party Beneficiary. The provisions and covenants set forth in this Exhibit are expressly entered into only by and
between Business Associate and Covered Entity, and are only for their benefit. Neither Business Associate nor Covered Entity
intends to create or establish any third-party beneficiary status or right (or the equivalent thereof) in any other third party and no
such third party shall have any right to enforce or enjoy any benefit created or established by the provisions and covenants in this
Exhibit.

IN WITNESS WHEREOF, the Parties identified below have executed this Business Associate Agreement.

BUSINESS ASSOCIATE: COVERED ENTITY:
SACVALLEY MEDSHARE Plumas County
Name: John Helvey Name: Sharon Sousa
By: By:
Title: Executive Director Title: Director of Behavioral Health
5779247.2 Page 20 of 29
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(> SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE
EESERH SRS GENERAL PARTICIPATION AGREEMENT
EXHIBIT B: PARTICIPANT AGREEMENT/PRICING

Exhibit B:

Participant Agreement/Pricing
Participant Name: Plumas County
Effective Date: June 30%, 2024
Initial Term Participation Fee $ 2,500
HIE Services with Data Exchange:
- One-Time Setup Initiation Fee (Due upon acceptance) $ 10,000
- One-Time XDS.b Feed $ 5,000
- One-Time ADT Feed $ 5,000
Due upon Execution $22,500 Annual Renewal Fee $2,500

the Annual Renewal. Updated Exhibit B can be sent annually without additional Admin Fee.

Agreement.
Required Exhibits attached to this Agreement:
Zl Exhibit A HIPAA Business Associate Agreement
E Exhibit B Participant Agreement/Pricing
E Exhibit C Data Contributed to SacValley MedShare by Participant/ Data Provided to Participant
Zl Exhibit D System Requirements
Zl Exhibit E Security Requirements
ZJ Exhibit F Support Services
ZI Exhibit G Safeguarding Patient Data
j Exhibit H Vendor Schedule C

Note: If full participation Agreement is required to be executed every renewal period an Admin Fee of $1,000 will be added to

Termination — Initial Term of through June 30th, 2024, with renewal in accordance with Section 2.2 of the body of the

SACVALLEY MEDSHARE Participant: Plumas County
Name: John Helvey Name: Sharon Sousa
By: By:
Title: Executive Director Title: Director of Behavioral Health
5779247.2 Page 21 of 29
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SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE

N GENERAL PARTICIPATION AGREEMENT
EXHIBIT C: DATA CONTRIBUTED TO SACVALLEY MEDSHARE BY PARTICIPANT/ DATA PROVIDED
FROM THE EXCHANGE TO THE PARTICIPANT =

Exhibit C:
Data Contributed to Exchange by Participant

T' Health Level 7 Data Feed

Ij Laboratory Results & Reports (Only in the case of a Public Health Lab Integration) Additional Interface Fee will apply
El Radiology Reports

\I‘ Admit, Discharge, and Transfer; including allergies, diagnosis, and procedures (abstracts)

D Immunization Feed

[ X ] FULL EXCHANGE VIA XDS.b

:J Direct Messaging Only

I] OTHER: FHIR Query and Retrieve Interface (required for BHQIP) - TBD
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% SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE
GV REDSHARE GENERAL PARTICIPATION AGREEMENT
EXHIBIT D: SYSTEM REQUIREMENTS
Exhibit D:

System Requirements

e Aterrestrial persistent connection with an upload speed of at least 256 kilobits per second and a download speed of at least
one megabit per second.

e  Web Services with the ability to properly connect.
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@ SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE
SACHATEEAMDSHRE GENERAL PARTICIPATION AGREEMENT
EXHIBIT E: SECURITY REQUIREMENTS

Exhibit E:
Security Requirements

e Each server that connects to the Exchange will comply with SACVALLEY MEDSHARE’s authentication, encryption, and
authentication requirements set forth in this Exhibit E.

e Participants accessing the Exchange via other than SYMS portal will implement authentication of each Authorized User at
the point of access and will implement password policies based on prevailing industry standards and SVMS Policies and
Procedures.

¢  Participant will limit access to the Hosted System to Authorized Users based on a Permitted Use of the Exchange and
according to role-based access principles as described in the Policies and Procedures. Participant will impose appropriate
sanctions for members of its workforce that violate applicable security specifications, policies or procedures or make
improper use of the Exchange, including revocation of an Authorized User’s authorization to access the Exchange as may be
appropriate under the circumstances. Participant acknowledges that SACVALLEY MEDSHARE with prior notice to the
Participant may terminate the access of any Authorized User at any time in its discretion if any Authorized User is in
violation of the Policies and Procedures.

e  Participant will review and update its list of Authorized Users as required under the Policies and Procedures.

¢ Participant will implement firewalls and intrusion detection software into Participant’s own systems per industry standards.

e Participant will implement other safeguards to protect Participant’s own servers based on information security best
practices.

e Participant will perform periodic review of audit logs for both operational monitoring and system security as required by
the Participation Requirements and the Policies and Procedures.
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@ SACVALLEY MEDSHARE HEALTH INFORMATION EXCHANGE
el GENERAL PARTICIPATION AGREEMENT
EXHIBIT F: SUPPORT SERVICES

Exhibit F:
Support Services

Support is available for password reset, training and other support issues.

. Self Help
https://login.sacvalleymedshare.org and click “forgot your password”
. SVMS support is available via phone or email during regular business hours of:

08:00 AM to 17:00 (5:00 PM), Pacific Time, Monday - Friday.
530-258-2544
support@sacvalleyms.org
. ICA technical support
24x7x365
877-442-2247

SERVICE LEVELS:

SACVALLEY MEDSHARE, through its licensor, shall provide the services under this Agreement in accordance with the Service Levels

set out below ("Support Services"). There shall be no additional charge to Participant for Support Services.
a. Priority One Issues: SACVALLEY MEDSHARE shall, through its licensor, begin work on the resolution of Priority One
Issues (as defined in Exhibit H) immediately during normal business hours and within thirty (30) minutes during non-normal
business hours of Participant's notification to SACVALLEY MEDSHARE and use commercially reasonable efforts to resolve
such issues as promptly as practicable thereafter.
b. Priority Two Issues: SACVALLEY MEDSHARE shall, through its licensor, begin work on Priority Two Issues (as defined
in Exhibit H) within two (2) hours during normal business hours and within four (4) hours during non-normal business hours
of Participant's notification to SACVALLEY MEDSHARE and use commercially reasonable efforts to resolve such issues as
promptly as practicable thereafter.
C. Other Issues: SACVALLEY MEDSHARE shall, through its licensor, begin work all other support issues within two (2)
business days from receipt of a service request on and use commercially reasonable efforts to resolve the issue as promptly
as practicable thereafter.
d. Availability: SACVALLEY MEDSHARE shall, through its licensor, make the Software available, as measured over the
course of each calendar month, 99.5% of the time, excluding unavailability as a result of the "Exceptions" described in
Exhibit H (the "Availability Percentage").
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SACYALLEY MEDSHARE GENERAL PARTICIPATION AGREEMENT
EXHIBIT G: SAFEGUARDING PATIENT DATA

Exhibit G:
Safeguarding Patient Data

SACVALLEY MEDSHARE will, and Will Cause ICA (and any other contractor that stores or processes Patient Data on behalf of
SACVALLEY MEDSHARE) to, comply with the requirements set forth below, and, to the extent SACVALLEY MEDSHARE stores or
processes Patient Data, SACVALLEY MEDSHARE shall also comply with such requirements. SACVALLEY MEDSHARE, ICA, and each
other entity contracted by SACVALLEY MEDSHARE that stores or processes Patient Data is referred to in this Exhibit as a “Processor”.
1. Processor shall store Patient Data on secure computers located in a physically secure data center. Pracessor shall establish,
maintain, and comply with environmental, safety and facility procedures, data security practices and other safeguards against the
destruction, loss, alteration, or unauthorized access or disclosure of Patient Data in the possession of Processor that are: (a) in
conformance with the requirements set forth in the Agreement; (b) in conformance with, and sufficient for Participant to meet,
applicable Laws, and security best practices outlined in National Institutes of Technology (“NIST”) and International Standards
Organization (“I1SO”} standards; and (c) no less rigorous than those maintained by Processor for its own information of a similar
nature or for any of Processor’s other customers.

2. Without limiting the foregoing: (a) Processor shall employ technology that is at least consistent with industry standards for
firewalls and other security technology to help prevent Processor computers and systems from being accessed by unauthorized
persons; (b) Processor shall use the HTTPS standard for all data transmissions, and shall ensure that all Patient Data is encrypted
while in transmission between Processor’s data center and Participant’s computer system or other device (as applicable) and at rest,
using 128 bit SSL or greater encryption; (c) Processor shall provide and maintain the ability to transfer files via secure FTP, encrypted
email, or HTTPS; and {(d) Processor shall provide and maintain encrypted passwords for access to Processor systems.

3. Processor shall perform commercially reasonable monitoring of the Services and all Processor equipment and software for
health and performance.
4. Processor shall develop and maintain procedures for the reconstruction of lost Patient Data, and Processor shall correct, at

Participant’s request, any loss or unauthorized or inappropriate destruction or alteration of any Patient Data caused by the act or
omission of Processor or any Processor Related Party.

5. Processor shall ensure that no Patient Data will be cached or stored on any Authorized User’s workstation, computer, or
other device, except to the extent that, and only to the extent that, an Authorized User affirmatively and intentionally saves such
Patient Data to such workstation, computer, or device.

6. Processor will perform daily an incremental backup of all Patient Data. Processor will perform a full backup (complete data
copy) of all Patient Data at least once per week in accordance with industry standards.
7. Processor shall ensure that the System and Services will only be provided by Processor Related Parties residing within the

United States of America. Processor shall ensure that any information learned by it as a result of entering into any Participation
Agreement, including any Patient Data, will never leave the jurisdiction of the United States of America and will never be accessed
by anyone other than a previously authenticated user temporarily travelling outside the United States of America. Any modification
to the foregoing limitation will require the express written consent signed in ink by Participant’s President, Chief Operating Officer or
Chief Information Officer.

8. SACVALLEY MEDSHARE represents, warrants, and covenants that no social security number, driver’s license or other
government ID number, or credit card number is required to be provided in order for SACVALLEY MEDSHARE to perform its
obligations under the Agreement and that SACVALLEY MEDSHARE shall not request any such data.

9. Audit Logging. SACVALLEY MEDSHARE represents and warrants that the System and Services shall automatically record and
log each access to Patient Data by any person, through any portion of the system, and will provide Participant the capability to
readily create reports showing the following with respect to each such access:

° Date/time of record access

o Unique username of accessing person

. Name of accessing person

. Specific data elements/fields accessed:
= All types

= Allergy History

= Care Exchange Transaction Log
»  (Clinical History

®=  (Clinical Results

=  Community Search
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SACVALLEY MEDSHARE GENERAL PARTICIPATION AGREEMENT
EXHIBIT G: SAFEGUARDING PATIENT DATA
= Demographics
= Document deletion
=  Document Restoration
= Extended Search
= External Document
=  Fast Labs
®*  Flowsheet
®  |mmunizations
= Lab Category
= lab Graph
= loggedin
=  logged out
= Medications
"  Messaging
=  Moved Document
= Moved visit
= Patient Access Report
= Patient chart
= Patient chart Search
=  Patient List
=  Patient Merge Report
= Patient Opt Out Report
= Patient Registration
=  Patient Summary
®=  Procedures/Diagnoses
= Secured document
= Secured patient
= Secured visit
= Security Override
= Sharing status change
®  Visit Document
®  Visit History
= Visit Summary

e Duration of access

. For each data element/field, what was accessed by accessing person

. For each data element/field, description of action taken (whether information was accessed or printed, etc.)
o For each data element/field, the purpose of the access (treatment, payment, operations, etc.)

. Patient name

o Patient Medical Record Number

o Patient DOB (if included in the report)

° IP address used to access the record

U Record of any printing activity

In addition, the Participant and its Authorized Users shall have easy access at all times to all of the foregoing routine audit
reports/logs and related information and SACVALLEY MEDSHARE shall, at any time upon Participant’s request promptly will
make available and/or will cause ICA to make available without delay to the Participant personnel access to all of the
foregoing custom audit reports/ logs and related information pertaining to access to or use of Patient Data.
10. Audit Logging: Access to Processor’s Data through Participant Electronic Medical Record (EMR). SACVALLEY MEDSHARE
represents and warrants that the System and Services shall automatically record and log access to Patient Data by any person, when
accessed through the Participant’s EMR, and will provide Participant the capability to readily create reports showing the following
with respect to each such access:

. Date/time of record access
° Unigue username of accessing person
. Name of accessing person
. Duration of Access
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SACVALLEY MEDSHARE GENERAL PARTICIPATION AGREEMENT
B EXHIBIT G: SAFEGUARDING PATIENT DATA
11. Media Disposal. As part of the Services provided under the Agreement, unless otherwise instructed by Participant in

writing, SACVALLEY MEDSHARE shall dispose of all electronic media that stores information using shredding or other secure means

in accordance with 74 Fed. Reg. 19006 (2009) of physical destruction any device that stores information on media, whether that
media be hard disk, random access memory or other forms of memory. Upon Participant’s reasonable request, SACVALLEY
MEDSHARE will promptly provide Participant with a written report of all electronic media used in the provision of Services to
Participant which has been disposed of in the previous twelve (12) months. Such reports will identify the media disposed of including
serial number of the unit and media, if a serial number is available, the method of destruction, and the date the media were

disposed of.
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EXHIBIT H: ICA SCHEDULE C

Exhibit H:

ICA Schedule C

Schedule C
Software Services

The purpose of this Software Services Schedule is to describe Software Services and Support Services to be provided by
Licensor to Licensee in accordance with and subject {o the terms and conditions of the Agreement and all the Participants
participating agreements,

1. SERVICE LEVELS: Licensor will use commercially reasonable efforts to pravide the Services in all material
respects in accordance with the Service Levels set out below (“Support Services”), There shall be no additional charge
to Licensce for the Support Services. Licensor shall provide twenty-four (24) hour access to the online supporl
application and standard staffed support during normal business hours (7:00 a,m. — 6:00 p.m, Central Standard Time,
Monday through Friday, excluding scheduled holidays).

a,

C,

d.

Priority One Issues: Licensor shall begin work on the resolution of Priority One Issues (as defined below)
immediately during normal business hours and within thirty (30) minutes during non-normal busincss hours of
Licensee’s notification to Licensor and use commercially reasonable efforts to resolve such issues thereafter,
“Priority One Jssue” means an incident that causes a complete loss of the Software System to Licensee’s
production environment such that work cannot reasonably continue and no workarounds to provide inaterial
functionality of the Software System required under this Agreement are possible or cannot be implemented in
time fo minimize the impact on Licensee’s business,

Priority Two Issues: Licensor shall begin work on Priority Two [ssues (as defined below) within two (2) hours
during normal business hours and within four (4) hours during non-normal business hours of Licensee’s
natification to Licensor and use commercially reasonable efforts 1o resolve such issues thereafter. “Priority Two
Issue” means an incident that results in a significant loss of the Software System such that processing can proceed
in a restricted fashion but performance is significantly reduced and/or operation of the Software System or any
portion thereof is considered scvercly limited and no workaround to provide the affected functionality is possible
or cannot be implemented in time to minimize the impact on the Licensee’s business.

Other Issues: Licensor shall begin work all other support issues within two (2) business days from receipt of a
service request on and use commercially reasonable efforts to resolve the issue thereafter,

Availability: Licensor will make the Software System available, as measured over the cowrse of each calendar
month, 99.5% of the time, excluding unavailability as a result of the “Lxceptions” described below (the
“Availability Percentage”). “Available” means the Sofiware System are available for access and use by Licensee
over the Internet and operating in material accordance with the requirements of this Agreement associated
specilications. For purposes of calculating the Availability Percentage, the following are “Exceptions” to
Downtime, and the Software System shall not be considered unavailable if any such inaccessibility is solely due
to: (i) Licensee’s acts or omissions; (ii) Licensee’s own Internet connectivity; (iii) Internet traffic problems not
under Licensor’s control; (iv) any hardware, soflware, service, or other equipment used by an individual user to
access the Software System; (v) failure of services provided by the Licensee, or a third party under contract to
Licensee for provision of such services, that are incorporated into the Software System, if any, due to no fault of
Liccnsor; (vi) to the extent that Liceusee’s material failure to meet the terms and conditions of this Agreement
causes the Downtime; or (vii) scheduled maintenance,
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Item 2.A.2.

PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT

MEMORANDUM
TO: Honorable Chair and Board of Supervisors
FROM: Che Shannon, Management Analyst Il
MEETING DATE: June 11, 2024
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County

Behavioral Health and City of Redding Participation Agreement the collaboration
of county agencies entering information into Homeless Management Information
System and Coordinated Entry System effective July 1, 2024; not to exceed
$11,999.74; (No General Fund Impact) a combination of state and federal funds;
approved as to form by County Counsel.

Recommendation:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and City of
Redding Participation Agreement collaboration of county agencies entering information into Homeless
Management Information System and Coorindated Entry System effective July 1, 2024; not to exceed
$11,999.74; (No General Fund Impact) combination of state and federal funds; approved as to form by County
Counsel.

Background and Discussion:

The Continuum of Care program was created in response to the McKinney-Vento Homeless Assistance Act
and 24CFR 578.5(a) The City of Redding Participation Agreement is a collaboration of county agencies,
entering information into the Homeless Management Information System and Coordinated Entry System in an
effort to provide services that range from prevention of homelessness to permanent housing placements.

Action:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and City of
Redding Participation Agreement collaboration of county agencies entering information into Homeless
Management Information System and Coorindated Entry System effective July 1, 2024; approved as to form
by County Counsel.

Fiscal Impact:
(No General Fund Impact) combination of state and federal funds

Attachments:
1. 4317_001
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CITY OF REDDING
PARTICIPATION AGREEMENT

THIS CONTRACT (“Agreement”) is made at Redding, California, by and between the City of
Redding as the Administrative Entity for the NorCal Continuum of Care (“AE”), a municipal
corporation, and County of Plumas, a political subdivision of the State of California (“County”)
(collectively, the “Parties” and individually a “Party”)for the purpose of participating in a
collaborative effort known as the NorCal Continuum of Care.

WHEREAS, the Continuum of Care program is authorized by subtitle C of title IV of the
McKinney-Vento Homeless Assistance Act (42 U.S.C 11381-113890) to promote communitywide
commitment to the goal of ending homelessness;

WHEREAS, the NorCal Continuum of Care ("CoC") was created in response to the McKinney-
Vento Homeless Assistance Act and 24 CFR 578.5(a) and was established with representatives
from organizations within a seven counties region including the county governments of Del Norte,
Lassen, Modoc, Plumas, Shasta, Sierra, and Siskiyou as well as nonprofit homeless assistance
providers, victim service providers, faith-based organizations, local governments, businesses,
advocates, public housing agencies, school districts, social service providers, mental health
agencies, hospitals, universities, affordable housing developers, law enforcement and
organizations that serve veterans and homeless and formerly homeless individuals;

WHEREAS, the full membership of the CoC established an Executive Board pursuant to 24 CFR
578.5(b) to act on behalf of the CoC, designated the City of Redding as its Administrative Entity
on September 19, 2023 to enter into contracts and manage grant funding on its behalf;

WHEREAS, the CoC Executive Board designated United Way of Northern California (“UWNC”)
effective January 1, 2024, to act as the contracted agency to operate the CoC’s Homeless
Management Information System ("HMIS") and Coordinated Entry System (“CES”) on behalf of
the CoC;

WHEREAS, the CoC Executive Board approved the 2023-2025 CoC Executive Board Budget
and Funding Plan at its March 7, 2024 meeting, which included a Joint Project in the amount of
$347,623 to be split among the CoC County Governments and county allocations based on the
2022 Pont-in-Time Count;

WHEREAS, the CoC Executive Board has directed the AE to enter into this Agreement with each
county of the CoC to set forth terms and conditions under which each county may enjoy the benefit
of certain services that AE shall provide ; and

NOW, THEREFORE, the Parties covenant and agree, for good consideration hereby
acknowledged, as follows:

Participation Agreement Page |
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SECTION 1. DEFINITIONS

For the purposes of this Agreement, the following definitions shall apply:

A. Administrative Services include overall project management, budgeting, coordination,
monitoring, reporting and evaluation of grants. This includes salaries and benefits for
personnel engaged in these activities, as well as costs including general legal services.
It can also include the costs of goods and services required for program administration,
including the rental or purchase of equipment, insurance, utilities, office supplies, and
the rental and maintenance (but not purchase) of office space.

B. Collaborative Applicant is the eligible applicant designated by the Continuum of Care
(CoC) to collect and submit the: CoC Registration, CoC Consolidated Application
(which includes the CoC Application and CoC Priority Listing), and apply for CoC
planning funds on behalf of the CoC during the CoC Program Competition.

C. Continuum of Care is a regional or local planning body that coordinates housing
and services funding for homeless families and individuals. With regard to this
Agreement, CoC means the NorCal Continuum of Care.

D. Coordinated Entry Process ("CEP") is a collaboration of multiple community,
government, and faith-based agencies that, collectively, provide services that range
from prevention of homelessness to permanent housing placements.

E. Coordinated Entry System ("CES") means a centralized or coordinated process
designed to coordinate program participant intake assessment and provision of
referrals. A centralized or coordinated assessment system covers the Continuum of
Care's geographic area, is easily accessed by individuals and families seeking
housing or services, is well advertised, and includes a comprehensive and
standardized assessment tool. Pursuant to 24 Code of Federal Regulations ("CFR")
578.7(a)(8).

F. Emergency Solutions Grant Program ("ESG") means funds provided through State
of California Department of Housing and Community Development ("HCD") for a
variety of activities to address homelessness as authorized under the federal
Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009.

G. HMIS System Administrator means United Way of Northern California.

H. Homeless Housing, Assistance Prevention Grant program (“HHAP”) means funds
provided through the State of California Interagency Council on Homelessness (“Cal
ICH”) for the purpose of organizing and deploying a full array of homelessness
programs and resources comprehensively and effectively, and to sustain existing
federal, state, and local investments towards long-term sustainability of housing and

Participation Agreement Page 2
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supportive services (HSC §§ 50232(a) and 50236(a).).

I. Homeless Management Information System ("HMIS") is an information system
designated by the CoC to comply with the requirements of CoC Program Interim
Rule 24 CFR 578 (07/2012). Itis a locally administered data system used to record
and analyze client, service and housing data for individuals and families who are
experiencing homelessness or at risk of homelessness.

J. "HUD" means United States Department of Housing and Urban Development.
K. HUD Match Funds are the non-federal share of costs that the recipient is required to
contribute to accomplish the purposes of the grant. Statutory provisions of the

McKinney-Vento Homeless Assistance Act requiring recipients of CoC Program funds
to “match” a portion of the CoC funds they receive.

SECTION 2. ADMINISTRATIVE ENTITY’S ROLE AND SCOPE OF SERVICES

The City of Redding in its role of the Administrative Agency for the CoC shall provide
certain services to satisfaction of the CoC Executive Board that include the following:

1) Conduct HMIS and CE System Administration, ensure compliance with
requirements prescribed by HUD;

2) Purchase of the CountingUS Software Application for County PIT surveys;
3) Subcontract for a PIT and HIC Coordinator;

4) Act as the Collaborative Applicant;

5) Provide Administrative Services as requested; and

6) Utilize HUD Match Funds for designated grant projects identified by the CoC
Executive Board.

SECTION 3. RESPONSIBILITIES OF COUNTY

In order to receive any benefit of and access to the AE services set forth in Section 2 of this
Agreement County shall be obligated to comply with the following:

1) Remit payment to AE as prescribed in Section 4. and Section 5. of this Agreement;
2) Participate in the HMIS in order to comply with all pertinent regulations including
HUD’s regulation at 24 CFR part 578;

3) Adhere to the HMIS Policies and Procedures Manual attached and incorporated
herein as Exhibit B, as may be occasionally amended;
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4) Adhere to the CES Policies and Procedures Manual attached and incorporated
herein as Exhibit C, as may be occasionally amended; and

5) Submit reports requested by AE for each grant funding reporting requirements.

SECTION 4. COMPENSATION

A. County shall pay a total amount not to exceed eleven thousand, nine hundred and
ninety-nine dollars and seventy-four cents ($11,999.74) for the right to benefit from
and for access to the services described in Section 2. of this Agreement.

B. AE shall submit an invoice to County no later than June 30, 2024. County shall

make payment within 30 days of receipt of AE’s correct and approved statement or
invoice.

SECTION S. TERM AND TERMINATION

A.  The initial term of this Agreement shall be for one year, beginning July 1, 2024, and
ending June 30, 2025.

B. If County fails to perform its responsibilities set forth herein including but not limited
to the County’s responsibility to make the required payment at the prescribed time
and in the prescribed manner as described in this Agreement, then this Agreement
shall terminate and County shall no longer benefit from and access the services
described in Section 2. of this Agreement.

SECTION 6. INDEMNIFICATION AND HOLD HARMLESS

A. AE shall defend, indemnify and hold harmless County from and against all claims,
suits, and actions for any loss, damage, injury to persons or property which arises
from any negligent act or omission of the AE or any authorized subcontractor or
any of their employees or agents in the performance of their services under this
Agreement.

B. County shall defend, indemnify and hold harmless AE, its elected officials, officers,
employees, agents, contractors, and volunteers from and against all claims, suits, and
actions for any loss, damage, injury to persons or property which arises from any
negligent act or omission of the County or any authorized subcontractor or any of
their employees or agents in the performance of their services under this Agreement.

C. The obligation to indemnify, protect, defend, and hold harmless set forth in this
Section applies to all claims and liability regardless of whether any insurance policies
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are applicable. The policy limits of said insurance policies do not act as a limitation
upon the amount of indemnification to be provided by County.

D. AE shall have the right to approve or disapprove the legal counsel retained by County
pursuant to this Section to represent AE’s interests. AE shall be reimbursed for all
costs and attorney's fees incurred by AE in enforcing the obligations set forth in this
Section.

SECTION 7. CONTRACT INTERPRETATION, VENUE AND ATTORNEY FEES

A. This Agreement shall be deemed to have been entered into in Redding, California.
All questions regarding the validity, interpretation or performance of any of its terms
or of any rights or obligations of the parties to this Agreement shall be governed by
California law. If any claim, at law or otherwise, is made by either party to this
Agreement, the prevailing party shall be entitled to its costs and reasonable attorneys'
fees.

B. This document, including all exhibits, contains the entire Agreement between the
parties and supersedes whatever oral or written understanding each may have had
prior to the execution of this Agreement. This Agreement shall not be altered,
amended or modified except by a writing signed by AE and County. No verbal
agreement or conversation with any official, officer, agent or employee of AE, either
before, during or after the execution of this Agreement, shall affect or modify any of
the terms or conditions contained in this Agreement, nor shall any such verbal
agreement or conversation entitle County to any additional payment whatsoever
under the terms of this Agreement.

C. No covenant or condition to be performed by County under this Agreement can be
waived except by the written consent of AE. Forbearance or indulgence by AE in
any regard whatsoever shall not constitute a waiver of the covenant or condition in
question. Until performance by County of said covenant or condition is complete,
AE shall be entitled to invoke any remedy available to AE under this Agreement or
by law or in equity despite said forbearance or indulgence.

D. If any portion of this Agreement or the application thereof to any person or
circumstance shall be invalid or unenforceable to any extent, the remainder of this
Agreement shall not be affected thereby and shall be enforced to the greatest extent
permitted by law.

E. The headings in this Agreement are inserted for convenience only and shall not
constitute a part hereof. A waiver of any party of any provision or a breach of this
Agreement must be provided in writing, and shall not be construed as a waiver of any
other provision or any succeeding breach of the same or any other provisions herein.
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F.  Each Party hereto declares and represents that in entering into this Agreement, it has
relied and is relying solely upon its own judgment, belief and knowledge of the
nature, extent, effect and consequence relating thereto. Each Party further declares
and represents that this Agreement is made without reliance upon any statement or
representation not contained herein of any other Party or any representative, agent or
attorney of the other Party. The Parties agree that they are aware that they have the
right to be advised by counsel with respect to the negotiations, terms, and conditions
of this Agreement and that the decision of whether or not to seek the advice of counsel
with respect to this Agreement is a decision which is the sole responsibility of each
of the Parties. Accordingly, no party shall be deemed to have been the drafter hereof,
and the principle of law set forth in Civil Code § 1654 that contracts are construed
against the drafter shall not apply.

G.  Each of the Parties hereto hereby irrevocably waives any and all right to trial by jury
in any action, proceeding, claim or counterclaim, whether in contract or tort, at law
or in equity, arising out of or in any way related to this Agreement or the transactions
contemplated hereby. Each Party further waives any right to consolidate any action
which a jury trial has been waived with any other action in which a jury trial cannot
be or has not been waived.

L. Inthe event of a conflict between the term and conditions of the body of this Agreement
and those of any exhibit or attachment hereto, the terms and conditions set forth in the
body of this Agreement proper shall prevail. In the event of a conflict between the
terms and conditions of any two or more exhibits or attachments hereto, those prepared
by AE shall prevail over those prepared by County.

SECTION 8. SURVIVAL

The provisions set forth in Section 5. through Section 7., inclusive, of this Agreement shall
survive termination of the Agreement.

SECTION 9. COMPLIANCE WITH LAWS - NONDISCRIMINATION

A.  County shall comply with all applicable laws, ordinances and codes of federal, state
and local governments.

B. In the performance of this Agreement, County shall not discriminate against any
employee or applicant for employment because of race, color, ancestry, national
origin, religious creed, sex, sexual orientation, disability, age, marital status, political
affiliation, or membership or nonmembership in any organization. County shall take
affirmative action to ensure applicants are employed and that employees are treated
during their employment without regard to their race, color, ancestry, national origin,
religious creed, sex, sexual orientation, disability, age, marital status, political
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affiliation, or membership or nonmembership in any organization. Such actions shall
include, but not be limited to, the following: employment, upgrading, demotion or
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or
other forms of compensation and selection for training.

SECTION 10. REPRESENTATIVES

A. AE’s representative for this Agreement is Shawnna Flanigan, telephone number
(530) 225-4299, email norcalcoc@cityofredding.org.  All of County’s questions
pertaining to this Agreement shall be referred to the above-named person, or to the
representative's designee.

B. County’s representative for this Agreement is Sharon Souza, email
s.souza@countyofplumas.com. All of AE’s questions pertaining to this Agreement
shall be referred to the above-named person.

C. The representatives set forth herein shall have authority to give all notices required
herein.

SECTION 11. NOTICES

A. All notices, requests, demands and other communications hereunder shall be deemed
given only if in writing signed by an authorized representative of the sender (may be
other than the representatives referred to in Section 10. and delivered by facsimile,
with a hard copy mailed first class, postage prepaid; or when sent by a courier or an
express service guaranteeing overnight delivery to the receiving party, addressed to
the respective parties as follows:

To AE: To County:

Shawnna Flanigan Sharon Sousa

Associate Project Coordinator Behavioral Health Director

City of Redding Plumas County

777 Cypress Avenue 270 County Hospital Rd. Suite 109
Redding, CA 96001 Quincy, CA 95971
norcalcoc@cityofredding.org s.sousa@countyofplumas.com

B. Either party may change its address for the purposes of this paragraph by giving
written notice of such change to the other party in the manner provided in this Section.
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C. Notice shall be deemed effective upon: 1) personal service; 2) two calendar days after
mailing or transmission by facsimile, whichever is earlier.

SECTION 12. AUTHORITY TO CONTRACT

Each of the undersigned signatories hereby represents and warrants that they are authorized
to execute this Agreement on behalf of the respective parties to this Agreement; that they
have full right, power and lawful authority to undertake all obligations as provided in this
Agreement; and that the execution, performance and delivery of this Agreement by said
signatories has been fully authorized by all requisite actions on the part of the respective
parties to this Agreement.

SECTION 13. EEFECTIVE DATE OF AGREEMENT

The effective date of this Agreement shall be July 1, 2024.
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IN WITNESS WHEREOF, AE and County have executed this Agreement on the days and year
set forth below:

CITY OF REDDING,
A Municipal Corporation

Dated: , 20

By: BARRY TIPPIN, City Manager
ATTEST: APPROVED AS TO FORM:

NATALIA K. EBERSOLE

Assistant City Attorney
SHARLENE TIPTON, City Clerk By: n ) |

COUNTY ~ Plwmas

Dated: , 20 é/t"/u\,\_,m- ECDUOA (,wlléf

By: SHARON SOUSA, Behavior’ Health
Dircctor

Grandas ywood Lt
'P;am L ¢ f’ SUPU VTS

Afest

Approved s to form: ,Dr{lfu,'\, H’I‘:.V L O‘M‘L/
Boaad of 5{\ PUH/\W&

\ J sl n\,ih';gljml Attorney
f o unly Counsel’s Office

o o
".H'. ’
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CITY OF REDDING
PARTICIPATION AGREEMENT
EXHIBIT A - SCOPE OF SERVICE FOR BOTH PARTIES

SCOPE OF SERVICE - The CoC Executive Board has directed the AE to enter into the Agreement
on behalf of the CoC Executive Board to assist in the Coordination and Compliance of the CoC.

AE will do the following on behalf of the CoC Executive Board to maintain CoC Coordination
and Compliance:

A. HMIS and CE System Administration, compliance with requirements prescribed by HUD;

B. Purchase of the CountingUS Software Application for County PIT surveys;

C. Subcontract for a PIT and HIC Coordinator;

D. Act as the Collaborative Applicant;

E. Provide Administrative Services as requested; and

F. Utilize HUD Match Funds for designated grant projects identified by the CoC Executive
Board.

The County shall:

A. Compensate AE as prescribed in Section 4. and Section 5. of this Agreement;

B. Participate in the HMIS to comply with all pertinent regulations including HUD’s
regulation at 24 CFR part 578;

C. Adhere to the HMIS Policies and Procedures Manual attached and incorporated
herein as Exhibit B, as may be occasionally amended;

D. Adhere to the CES Policies and Procedures Manual attached and incorporated herein
as Exhibit C, as may be occasionally amended; and

E. Submit reports requested by the AE for each grant funding reporting requirements.
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Item 2.A.3.

PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT

MEMORANDUM
TO: Honorable Chair and Board of Supervisors
FROM: Che Shannon, Management Analyst Il
MEETING DATE: June 11, 2024
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County

Behavioral Health and Maria Assunta Vicini TaiChi Instructor; effective July 1,
2024; not to exceed $25,000.00; (No General Fund Impact) funding from the Mental
Health Services Act; approved as to form by County Counsel.

Recommendation:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and Maria
Assunta Vicini TaiChi Instructor; effective July 1, 2024; not to exceed $25,000.00; (No General Fund Impact)
funding from Mental Health Services Act; approved as to form by County Counsel.

Background and Discussion:
This program will provide an overall positive approach to improving mental health through low impact exercise
program open to all citizens.

Action:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and Maria
Assunta Vicini TaiChi Instructor; effective July 1, 2024; not to exceed $25,000.00; approved as to form by
County Counsel.

Fiscal Impact:
(No General Fund Impact) funding from the Mental Health Services Act

Attachments:
1. 4299 001
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MHSA2425 MARIAVICINI

Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political

subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County”), and Maria Assunta Vicini, an individual (hereinafter
referred to as “Contractor”).

The parties agree as follows:

Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed

Twenty Five thousand dollars ($25,000.00).

Term. The term of this agreement shall be from July 1, 2024, through June 30, 2025,
unless terminated earlier as provided herein.

Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article XVI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

Amendment. This Agreement may be amended at any time by mutual agreement of the

parties, expressed in writing and duly executed by both parties. No alteration of the
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MHSA2425 MARIAVICINI

terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

8. Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties”), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims™), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties. The obligations of this
indemnity shall be for the full amount of all damage to County, including defense costs,
and shall not be limited by any insurance limits.

9. Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

b. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(ii) fifty thousand dollars ($50,000) per accident.

Cs Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and
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ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

10. Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
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Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

11. Relationship of Parties. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

12. Business-to-Business Relationship. Contractor represents and warrants that Contractor is
an individual acting as a sole proprietor, or a business entity formed as a partnership,
limited liability company, limited liability partnership, or corporation (“business service
provider”) that customarily provides services of the same nature as the services provided
for County under this Agreement. Contractor represents and warrants that Contractor
advertises these services to and contracts with entities other than County. Contractor
represents and warrants that Contractor maintains a separate business location and has all
required business licenses and tax registration, if any, in order to perform services under
this Agreement. Contractor shall have the right to set their own hours and location of
work, consistent with the nature of the services provided under this Agreement.
Contractor shall determine the method, means and manner of performance of, but not
limited to, such matters as outlined in Exhibit “A” without restriction by County. County
is interested only in the results to be achieved from Contractor‘s performance of the
services. Contractor shall provide their own resources and equipment and direct their
operation in all respects when necessary to perform these services. Notwithstanding this
Agreement, Contractor shall have the right to provide the same or similar services to
entities other than the County without restriction. County shall have no authority, control,
or liability regarding Contractor’s performance or activities before or after each instance
that Contractor may perform under this Agreement. Contractor will at all times
indemnify and hold County, and their respective agents, contractors and employees
harmless from any and all claims, damages, liabilities and costs (including attorneys’
fees) arising out of any material breach by Contractor of any representation, warrant or
agreement made by Contractor hereunder or arising out of Contractor’s services.

13. Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

14.  Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

15.  Choice of Law. The laws of the State of California shall govern this agreement.

16. Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.
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17.

18.

19.

20.

21.

22,

23.

24,

25.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement are for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement.

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 et seq. and section 87100 ef seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of

Financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Sharon Sousa Director

Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Maria Assunta Vicini, an Individual
PO Box 49

Portola, CA 96122-0049

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.
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26.

27.

28.

29;

30.

Ukraine Sanctions. Pursuant to Executive Order N-6-22 Contractor is aware that as a
compliance with the economic sanctions imposed in response to Russia’s actions in
Ukraine is required, including with respect to, but not limited to, the federal executive
orders identified in the EO and the sanctions identified on the U.S. Department of the
Treasury website (https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-
programs-and-country-information/ukraine-russia-related-sanctions). Failure to comply
may result in the termination of this agreement.

Suspension and Debarment. The County does not employ vendors or contractors who are

listed on the National World Wide Web Site System for Award Management (sam.gov)
by Federal General Services Administration (GSA) for the purpose of disseminating
information on parties that are debarred from receiving Federal contracts, certain
subcontracts, and certain Federal financial and nonfinancial assistance and benefits,
pursuant to the provisions of 31 U.S.C. 6101, note, E.O. 12549, E.O. 12689, 48 CFR
9.404, and each agency's codification of the Common Rule for Non-procurement

Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of three years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for three years after final payment hereunder, and Contractor agrees to
provide such records either to the County or to the State Auditor upon the request of
either the State Auditor or the County.

Conflicts. In the event of any conflict between the terms of this Agreement and the
terms of any exhibit hereto, the terms of this Agreement shall control, and the conflicting
term of the exhibit shall be given no effect. Any limitation of liability contained in an
attached exhibit shall be null and void.

Grievance, appeal, expedited appeal and fair hearing procedures and timeframes
MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.
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IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth below.

CONTRACTOR:
Maria Assunta Vicini, an Individual

By:% LA /{QS\-\'R\}\—;

Name: Maria Assunta Vicini
Title: Tai Chi Instructor

Date signed: 05/,2 3 /,2.9,24.

COUNTY INITIALS

COUNTY:

County of Plumas, a political subdivision of the
State of California

BYZM;MK\ L ET
Name: Sharon Sousa
Title: Behavioral Health Director

Date signed: puf/ (4 [ 202¢

APPROVED AS TO CONTENT:

Name: Greg Hagwood
Title: Chair, Board of Supervisors
Date signed:

ATTEST:

Name: Allen Hiskey
Title: Clerk of the Board
Date signed:

Approved as to form:

UM[CL Attorney
y Counsel’s Office
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE”), and Maria Assunta Vicini, an individual, referred to herein as Business
Associate (“BA”), dated July 1, 2024.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract™), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations™) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e)
and 164.504(¢e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

c. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.
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e. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
Information means Protected Health Information that is maintained in or transmitted by
electronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

J. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
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violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(i), 164.504(e)(2)(i)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

¢. Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
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and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
164.504(e)(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(¢)(2)(ii)(F)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) and 165.528].

J. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the

purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
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and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”

I. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination

a.. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate
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termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(ii)(2(I)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4. Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHI

B Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
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the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.
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IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum as of the

Addendum Effective Date.

COVERED ENTITY

Name:  Sharon Sousa

Title: _Behavioral Health Director

Address: 270 County Hospital Road, Suite 109
Quincy, California 95971

Signed: ___Sjﬂ\o'vr\ 2. 3751*75‘ LwrnfT7

Date: DL{//?/'ZQL“{

COUNTY INITIALS -15-

BUSINESS ASSOCIATE
Name: Maria Assunta Vicini
Title: Tai Chi Instructor

Address PO Box 49
Portola, CA 96122

Signed: _’M./;.a /({&L:]& ML——

Date: 02 [:,2 3 /20.%
V4
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EXHIBIT A - SCOPE OF WORK

Provide Tai Chi services five times a week, every month on behalf of the Portola
Wellness Center to be held at the Portola Station Baptist Church 171, South Gulling
Street, Portola, Ca. or via zoom.

All work shall be provided according to industry standards.

Maria Assunta Vicini, Tai Chi Instructor, this program will provide an overall positive
approach to improving mental health through low impact exercise program open to all
citizens in the Portola area. Tai Chi services are paid out of the Mental Health Services

Act.
EXHIBIT B - FEE SCHEDULE
Tai Chi Sessions at $90.00/Session
INVOICING AND PAYMENT:
A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the

County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
c) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.
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PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT

MEMORANDUM
TO: Honorable Chair and Board of Supervisors
FROM: Che Shannon, Management Analyst Il
MEETING DATE: June 11, 2024
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County

Behavioral Health and Plumas Charter School to provide school-based mental
health services; effective July 1, 2024; not to exceed $140,000.00; (No General
Fund Impact) Mental Health Services Act state funding source; approved as to
form by County Counsel.

Recommendation:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and Plumas
Charter School to provide school-based mental health services; effective July 1, 2024; not to exceed
$140,000.00; (No General Fund Impact) Mental Health Services Act state funding source; approved as to form
by County Counsel.

Background and Discussion:

Plumas Charter School and Behavioral Health will work in partnership to address the needs of students and
their families by providing school-based mental health prevention and early intervention services.

Action:

Approve and authorize Chair to sign an agreement between Plumas County Behavioral Health and Plumas
Charter School to provide school-based mental health services; effective July 1, 2024; not to exceed
$140,000.00; approved as to form by County Counsel.

Fiscal Impact:
(No General Fund Impact) Mental Health Services Act state funding source

Attachments:
1. 4300_001
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political
subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County”), and Plumas Charter School, a political subdivision of the
State of California (hereinafter referred to as “Contractor™).

The parties agree as follows:

1. Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

2. Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount paid
by County to Contractor under this Agreement shall not exceed one hundred forty thousand
dollars ($140.000).

3. Term. The term of this Agreement commences July 1, 2024, and shall remain in effect
through June 30, 2025, unless terminated earlier pursuant to this Agreement.

4. Termination. Either party may terminate this agreement by giving ninety (90) days written
notice to the other party.

a. If, in the Director’s sole judgment, Contractor’s performance of the
obligations, duties and responsibilities required of Contractor by this
Agreement jeopardize the health, safety, or welfare of any person, then
County may terminate this Agreement immediately upon written notice served
upon the Contractor.

b. If this Agreement is terminated, the Contractor shall promptly supply all
information necessary for the reimbursement of any claims submitted to the
State.

5. Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under this
Agreement. If funding for any fiscal year is reduced or deleted for the purposes of this
program, the County shall have the option to either cancel this Agreement with no further
liability incurring to the County, or offer an amendment to Contractor to reflect the reduced
amount available to the program. The parties acknowledge and agree that the limitations
set forth above are required by Article XV, section 18 of the California Constitution.
Contractor acknowledges and agrees that said Article X VI, section 18 of the California
Constitution supersedes any conflicting law, rule, regulation or statute.
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6. In the event of any breach by the Contractor of any term or provision of this Agreement,
the County shall have the right to pursue all available remedies at law or equity, including
recovery of damages and specific performance of this Agreement. The parties hereto agree
that monetary damages would not provide adequate compensation for any losses incurred
by reason of a breach by it or any provisions of this Agreement and hereby further agrees
that in the event of any action for specific performance in respect to such breach, it shall
waive the defense that a remedy at law would be adequate. Except as expressly provided
clsewhere in this Agreement, each party’s rights and remedies under this Agreement are
cumulative and in addition to, not exclusive of or in substitution for, any rights or remedies
otherwise available to that party.

7. Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee all
parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

8. Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the terms
of this Agreement shall be valid or binding upon either party unless made in writing and
duly executed by both parties.

9. Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents, employees,
and volunteers (collectively “County Parties™), against any and all claims, deductibles, self-
insured retentions, demands, liability, judgments, awards, fines, mechanics; liens or other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character,
including attorney’s fees and court costs (hereinafter collectively referred to as “Claims”™),
which arise out of or are in any way connected to the work covered by this Agreement
arising either directly or indirectly from any act, error, omission or negligence of
Contractor or its officers, employees, agents, contractors, licensees or servants, including,
without limitation, Claims caused by the concurrent negligent act, etror or omission,
whether active or passive of County Parties. Contractor shall have no obligation, however,
to defend or indemnify County Parties from a Claim if it is determined by a court of
competent jurisdiction that such Claim was caused by the sole negligence or willful
misconduct of County Parties.

10. Insurance. Contractor agrees to maintain the following insurance coverage throughout the
term of this Agreement:

c. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).
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d. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(i) fifty thousand dollars ($50,000) per accident.

e. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

f. Workers Compensation insurance in accordance with California state law.
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1.

12.

13.

14.

15.

16.

17.

18.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its principals
have all licenses, permits, qualifications, and approvals of whatsoever nature that are
legally required for Contractor to practice its profession and to perform its duties and
obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for Contractor
or its principals to practice its professions and to perform its duties and obligations under
this Agreement.

Relationship of Parties. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be construed
or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service under
this Agreement on the basis of race, color, religion, marital status, national origin, ancestry,
sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement.

Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply, and
not strictly for or against either party.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision hereof.
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19. Headings. The headings and captions contained in this Agreement are for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement.

20. Waiver of Rights. No delay or failure of either party in exercising any right, and no partial
or single exercise of any right, shall be deemed to constitute a waiver of that right or any
other right.

21. Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 ef seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of County
relating to this Agreement. It is further understood and agreed that if such a financial
interest does exist at the inception of this Agreement and is later discovered by the County,
the County may immediately terminate this Agreement by giving written notice to
Contractor.

22. Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either party
may, by written notice to the other, change its own mailing address.

County:

Sharon Sousa, Director

Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Taletha Washburn, M.Ed. Executive Director
Plumas Charter School

1425 E. Main Street

Quincy, CA 95971

23. Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

24. Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.

25. Ukraine Sanctions. Pursuant to Executive Order N-6-22 Contractor is aware that as a
compliance with the economic sanctions imposed in response to Russia’s actions in
Ukraine is required, including with respect to, but not limited to, the federal executive
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orders identified in the EO and the sanctions identified on the U.S. Department of the
Treasury website (https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-
programs-and-country-information/ukraine-russia-related-sanctions). Failure to comply
may result in the termination of this agreement.

26. Suspension and Debarment. The County does not employ vendors or contractors who are
listed on the National World Wide Web Site System for Award Management (sam.gov) by
Federal General Services Administration (GSA) for the purpose of disseminating
information on parties that are debarred from receiving Federal contracts, certain
subcontracts, and certain Federal financial and nonfinancial assistance and benefits,
pursuant to the provisions of 31 U.S.C. 6101, note, E.O. 12549, E.O. 12689, 48 CFR 9.404,
and each agency's codification of the Common Rule for Non-procurement suspension and
debarment.

a. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2
C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the
Contractor, its principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined
at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R.§ 180.940) or disqualified
(defined at 2 C.F.R. § 180.935).

b. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt.
3000, subpart C and must include a requirement to comply with these regulations
in any lower tier covered transaction it enters into.

C. This certification is a material representation of fact relied upon by the County. If
it is later determined that the Contractor did not comply with 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to
the County, the Federal Government may pursue available remedies, including
but not limited to suspension and/or debarment.

d. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt.
180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and
throughout the period of any Contract that may arise from this offer. The bidder
or proposer further agrees to include a provision requiring such compliance in its
lower tier covered transactions.

27. Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of ten years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for ten years after final payment hereunder or from the date of completion of
any audit, whichever occurs later, and Contractor agrees to provide such records either to
the County or to the State Auditor upon the request of either the State Auditor or the
County.
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28. Conflicts. In the event of any conflict between the terms of this Agreement and the terms
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term of
the exhibit shall be given no effect. Any limitation of liability contained in an attached
exhibit shall be null and void.

29. Grievance, appeal, expedited appeal and fair hearing procedures and timeframes
MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.

30. The attached BAA is incorporated by this reference and made to protect this agreement.
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IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth
below.

CONTRACTOR: COUNTY:

Plumas Charter School, a political subdivision ~ County of Plumas, a political subdivision of the State of
of the State of California California

By: /A/ By: \Z@ ‘iz— &k w7
Nam€: aletha Washburn Name: Sharon Sousa

TitlesEXxecutive Director Title: Behavioral Health Director

Date signed: S ‘9\0 |9J-( Date signed: o¢ M/ 2024/

APPROVED AS TO CONTENT:

Title: Gov¥rning Board President
Date signed:~'5/£,'a/¢.7

Name: Greg Hagwood
Title: Chair, Board of Supervisors
Date signed:

Attest:

By:
Name: Allen Hiskey
Title: Clerk of the Board
Date:

Approved as to form:

. I
.lus::?@;ﬁﬁlel. Attorney
- County Counsel’s Office
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE”), and PLUMAS CHARTER SCHOOL referred to herein as Business
Associate (“BA”), dated July 1, 2024.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract”), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations™) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(¢)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

c. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

¢. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
electronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

J. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(i), 164.504(e)(2)(I)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

¢. Reporting of Improper Access, Use, or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(¢)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection

and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (1) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) and 165.528].

J. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary™) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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l. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination

a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate
termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(e)(2)(iii)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

¢. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(ii}(2(I)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4, Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHL

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
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by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum as of the
Addendum Effective Date.

COVERED ENTITY BUSINESS ASSOCIATE
Name: Sharon Sousa Name: _Taletha Washburn
Title:  _Behavioral Health Director Title: Executive Director
Address: 270 County Hospital Road, Suite 109 Address: 1425 E. Main Street
Quincy, California 95971 Quincy, California, 95971
Signed:_%&rm? . Se—wc.. i (=7 Signed: j)rﬂ/('v
Date: oYy |14 (2024 Date: @) 5\2-0\2'“{
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EXHIBIT A - SCOPE OF WORK

Plumas Charter School — School-Based Mental Health Services
and Multi-Tiered Systems of Support

Plumas Charter School and Plumas County Behavioral Health (PCBH) will work in partnership
to create a program born out of innovation to address the needs of students and their families by
providing school-based mental health prevention and early intervention services.

In an effort to expand this program’s reach and scope to meet increasing need for school-based
mental health services, PCBH and Plumas Charter School are creating an integrated model of the
previously successful school-based program by including school-based Medi-Cal billable mental
health services.

The prevention and early intervention components of the program utilize Positive Behavior
Interventions and Supports (PBIS), a research supported framework developed out of the
University of Oregon and now implemented nationwide. PBIS allows for data driven application
of evidence-based social/emotional and behavioral interventions to students on a tiered level.
This has been further expanded to include academics and attendance under the umbrella
framework of Multi-Tiered Systems of Support (MTSS) across Plumas Charter School. PBIS is
the framework under MTSS used to organize and deliver social/emotional and behavioral
supports. Plumas Charter School currently uses MTSS and is working towards implementing
PBIS.

Tier I of PBIS serves all students across the district by applying a universal approach to teaching
behavior expectations at schools through a systematic process verified by fidelity measures to
ensure the framework is being applied appropriately. Universal behavior expectations are taught
to students by staff, positive behaviors within the expectations are reinforced by all staff and
retaught repeatedly throughout the year. The mantra is: teach, reteach, reinforce, reteach again,
reinforce. Research shows that 75 percent of the student body should respond favorably to this
approach. For the students who do not respond, they move up to the next tier of supports.

In Tier I of PBIS, students are identified by intervention teams with data-driven decision
making, not anecdotal reporting, as being non-responsive to Tier I interventions. These students
are then assigned to different evidence-based Tier II interventions, either administered directly
by or in conjunction with Student Service Coordinator support.

Research out of the University of Oregon has shown that 60% of students who participate in Tier
II level supports when non-responsive to Tier I will reintegrate into Tier I level functioning and
not require referrals to the most intensive Tier III supports. This is precisely where both
prevention and early intervention occur as students who begin to manifest signs of mental illness
typically rise to this level of need for support. If we apply the evidence-based interventions with
these students, research tells us that 60% will not go on to need Tier III level of supports, which
often includes treatment for severe mental illness.

COUNTY INITIALS -16 - CONTRACTOR INITIALS %VJ

Page 81 of 353



MHSA2425 Plumas Charter

In Tier III of PBIS, the 5-7% of students who are non-responsive to Tier Il level interventions are
then identified through the same data-driven intervention team process and referred to Tier II1
level supports, which include a referral to Plumas County Behavioral Health for a mental health
assessment to determine the individual’s level of need, whether mild to moderate or moderate to
severe, through the Utilization Management (UM) Committee review process.

Individuals who are assessed and require a mild to moderate level of mental health services will
be referred to Plumas Charter School for school-based mental health services. For those
individuals who are assessed by PCBH and meet a higher level of need, they will be reviewed
through the UM process to receive moderate to severe community- and school-based specialty
mental health services by PCBH staff.

Other Tier III supports provided by Plumas Charter School include IEP evaluation and supports,
as well as Truancy Prevention Team interventions for academic and attendance issues.

Prevention: Both Tier [ and Tier II services provided at each school site through PBIS are
focused on social/emotional and behavioral supports. When schools address social/emotional and
behavioral issues within the framework of PBIS, data reports that this helps reduce risk factors
for developing a potentially serious mental illness and builds protective factors such as emotional
literacy, emotional regulation skills, improved conflict resolution and relationship skills. Tiers I
and 1I support the goal of improving mental health, including the reduction of negative outcomes
such as suicidality, school failure and drop out, and prolonged suffering. Tiers I, IT and III are
focused on capturing data points to determine levels of support including specific risk factors
such as biological family history, neurological history,
behavioral/social/economic/environmental risks, chronic medical conditions, adverse childhood
experiences (ACEs), trauma, ongoing stress, exposure to drugs, poverty, family conflict,
domestic violence, racism and social inequities, prolonged isolation, previous mental illness,
previous suicide attempts, and family history of mental illness or suicide attempts.

Early Intervention: Tier [ and II supports also promote recovery and related improved functional
outcomes for a mental illness early in its emergence. The data points gathered in the intervention
team process through behavioral referrals and parent and teacher requests for assistance allow
Plumas Charter School to identify the risk factors above through prevention and promote
recovery through the Tier 1I, and when needed, Tier III supports applied to the students and
families in need.

Functional outcomes addressed include intervention with suicide risk, interventions applied to
address risk of school failure and drop out, and intervention to identify and decrease prolonged
suffering. Plumas Charter School Early Intervention supports also include supports for family
members of students, provided by or supported through Behavioral Health Therapists.

Deliverables:
e Plumas Charter School will provide PBIS/MTSS Tier I and Tier II infrastructure practice
with fidelity in all PCS school sites in the county.
e Plumas Charter School will provide a .5 FTE Behavioral Health Therapist to serve all
school sites throughout the county.
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Plumas Charter School will provide evidence-based Tier II interventions to students who
are in need as determined by intervention teams (data collections and requests for
assistance)

Plumas Charter School will provide awareness activities on campuses physically and
virtually through social media for suicide prevention as well as mental health awareness.
Plumas Charter School will provide referral to PCBH for all Tier III individuals for
assessment and level of care determination.

Plumas Charter School will provide mild to moderate school-based mental health
services for those individuals who are determined by PCBH to qualify for a lower level
of care.

Measurable outcomes:

Plumas Charter School will improve timely access to services for the underserved
population of school children and youth. Site-based intervention teams meet once to four
times monthly to review student data and requests for assistance. It is through this
process that students are identified for necessary Tier II and Tier III services. Plumas
Charter School will be able to report out the number of students referred to services
across the district quarterly (see below for collection method).

Plumas Charter School will provide access and linkage to treatment through the
intervention teams student data screening process as well as through requests generated
from awareness month activities — suicide prevention and mental health awareness.
Intervention teams meet once to four times monthly. Referrals are generated through the
Request for Assistance process at each site and intervention team recommendations
through data analysis on students.

Plumas Charter School will provide supports using non-stigmatizing and non-
discriminatory strategies by providing a tiered approach to supports which starts with
application to the entire student body as well as awareness activities both on physical
campus and virtually through social media outlets. Making it available to all students
decreases stigma and discrimination.

PCBH will be able to measure the access to services by comparing the number of intakes
completed from school referrals with the reported number of referrals from Plumas
Charter School at the quarterly reporting periods.

Plumas Charter School will provide mild to moderate school-based mental health
services for those individuals who are determined by PCBH to qualify for a lower level
of care. The productivity standard is set at 50% due to other prevention and referral
related tasks.

Data collection methods:

Plumas Charter School will utilize our student database to extract demographic reporting
of students served.

Plumas Charter School will utilize intervention team data-based decision making to
ensure identification of students in need of Tier Il supports in each community.
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e Plumas Charter School will report out the number of students within the district receiving
Tier II evidence-based supports. These numbers will be collected through intervention
team meeting minutes by school site.

e Plumas Charter School will report out the number of students within the district receiving
Tier III referrals to mental health services, reporting PCBH referrals and non-profit or
private referrals separately. These numbers will be collected through intervention team
meeting minutes by school site.

e Plumas Charter School will report out the number of family members of students at risk
that are supported by Student Service Coordinators across the district. These numbers
will be collected by Student Service Coordinator documentation of daily contacts.

Projected number of students served through Tier [ and Tier I supports:

Children and their families (0-15) >250
Transition Age Youth (TAY) (16-25) >50
Adult (26-59) 0
Older Adult (60+) 0

Contractor will provide services in accordance with the following provisions.

I. Service Locations
Services rendered pursuant to this agreement shall be at the following location(s).

Plumas Charter School Quincy Campus
1425 E. Main Street
Quincy CA 95971

Indian Valley Academy — Taylorsville
Taylorsville, CA 95983

Plumas Charter School Chester Campus
135 Main St
Chester, CA 96020

II. Purpose
Provide Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Specialty Mental
Health Services (SMHS) for full scope Medi-Cal eligible Plumas County children, ages 5-21,
through the Mental Health Services Act (MHSA) Prevention and Early Intervention (PEI)
Program for elementary, junior high, and high school students enrolled at Plumas Charter
School, who don’t respond to Tier I and Tier II PBIS interventions and supports. A listing
and description of these services are detailed in Section VI of this Scope of Work.

Goal
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The goal of the EPSDT SMHS is to provide school-based screenings and referrals for
assessment by PCBH Utilization Review process and to provide school-based mental health
services for individuals who meet criteria for mild to moderate mental health services.

III. Target Population
County-referred Plumas County Medi-Cal beneficiaries.
These are children and youth who will be assessed by PCBH staff in each community and
identified by Plumas County Behavioral Health Utilization Review team as either needing
mild to moderate mental health services or moderate to severe specialty mental health
services. It is expected that Plumas Charter School will provide mild to moderate school-
based mental health services. For services to be eligible for payment, all eligible clients
must be approved by the County specifically, as follows:

1. The County will require periodic review for continued service authorization through
the Utilization Review (UR) process.

IV. MONITORING
Track and report annually or as noted on the following:

A. Child and Adolescent Needs and Strengths-50 (CANS): The CANS tool is an evidence-
based tool to measure children and youth functional outcomes in California. The CANS
is a structured assessment used for identifying youth and family actionable needs and
useful strengths. It provides a framework for developing and communicating about a
shared vision and uses youth and family information to inform planning, support
decisions, and monitor outcomes. The CANS is completed at intake, every six months
thereafter, and at discharge.

B. The Pediatric Symptom Checklist (PSC) is a 35-item parent/caregiver-report
psychosocial screen designed to facilitate the recognition of cognitive, emotional, and
behavioral problems so that appropriate interventions can be initiated as early as possible.
The PSC is completed at intake, every six months thereafter, and at discharge.

C. Bi-Annual completion of: State Consumer Perception Survey.

D. Chart reviews will be conducted by PCBH staff to support compliance with Medi-Cal
documentation standards. Plumas Charter School will be held to the documentation
standards that are expected by the Department of Healthcare Services.

V. MEDI-CAL CERTIFICATION AND GOALS:

A. Contractor shall provide services at Medi-Cal certified sites. Contractor shall cooperate

with Plumas County Behavioral Health to become a Medi-Cal certified Provider in Plumas

County. Contractor shall obtain and maintain certification as an organizational provider of
Medi-Cal specialty mental health services for all new locations. Contractor will offer
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regular hours of operation and will offer Medi-Cal clients the same hours of operation as it
offers to non-Medi-Cal clients.

B. Contractor shall document and maintain all clients' electronic health records (EHR) to
comply with all Medi-Cal regulations.

VL SERVICES
Contractor shall provide all the following types of services in a manner consistent with

the definitions set forth below:

A. 1810.227. Mental Health Services "Mental Health Services" means individual or group
therapies and interventions that are designed to provide reduction of mental disability and
restoration, improvement or maintenance of functioning consistent with the goals of
learning, development, independent living and enhanced self-sufficiency and that are not
provided as a component of adult residential services, crisis residential treatment
services, crisis intervention, crisis stabilization, day rehabilitation, or day treatment
intensive. Service activities may include but are not limited to assessment, plan
development, therapy, rehabilitation and collateral.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.4 and 14684, Welfare and Institutions Code.

B. 1810.204. Assessment "Assessment" means a service activity designed to evaluate the
current status of a beneficiary's mental, emotional, or behavioral health. Assessment
includes but is not limited to one or more of the following: mental status determination,
analysis of the beneficiary's clinical history; analysis of relevant cultural issues and
history; diagnosis; and the use of testing procedures.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.4 and 14684, Welfare and Institutions Code.

C. 1810.206. Collateral "Collateral" means a service activity to a significant support person
in a beneficiary's life for the purpose of meeting the needs of the beneficiary in terms of
achieving the goals of the beneficiary's client plan. Collateral may include but is not
limited to consultation and training of the significant support person(s) to assist in better
utilization of specialty mental health services by the beneficiary, consultation and training
of the significant support person(s) to assist in better understanding of mental illness, and
family counseling with the significant support person(s). The beneficiary may or may not
be present for this service activity.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.4 and 14684, Welfare and Institutions Code.

D. 1810.232. Plan Development "Plan Development" means a service activity that consists
of development of client plans, approval of client plans, and/or monitoring of a
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beneficiary's progress.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.4 and 14684, Welfare and Institutions Code.

E. 1810.250. Therapy “Therapy” means a service activity that is a therapeutic intervention
that focuses primarily on symptom reduction as a means to improve functional
impairments. Therapy may be delivered to an individual or group of beneficiaries and
may include family therapy at which the beneficiary is present.

Note: Authority cited: Section14680, Welfare and Institutions Code: Sections 5777,
14021.4 and 14684, Welfare and Institutions Code.

(
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EXHIBIT B - FEE SCHEDULE

Funding provided under this Agreement shall be allocated contingent upon receipt of quarterly
invoices, and quarterly reports in the fiscal year for which services are delivered.

The contractor will be provided with an MHSA quarterly report form based on state reporting
requirements. Quarterly reports are to be completed at the end of each quarter documenting the
program's demographics, outcomes, changes, and barriers. The contractor shall provide County
a quarterly invoice accompanied with the quarterly report to the Department’s MHSA Program
Coordinator Kristy Pierson kpierson@pcbh.services and accounts payable Lisa Beck
Ibeck@pcbh.services no later than the 15" day of the month following each quarter: October,
January, April, and July. The Contractors quarterly reports will show that deliverables and
services described in the scope of work have been satisfactorily completed as outlined in Exhibit
A.

The submittal of the quarterly report will replace the yearend report.

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
c) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.

D. Fee Structure:

Program Category Description of Cost Maximum Amount

Personnel

S FTE or 1.0 FTE Behavioral 100% salary and benefit cost $120,000

Health Specialist as costs allow

Supplies Supplies, materials and $2,000
incentives for awareness
months and PBIS awards
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Travel Some travel may be necessary $4,000
between communities
Other Certificated and classified $10,000
engagement and support of
PBIS implementation Tiers I &
11
Indirect Administrative oversight of $4,000
PBIS infrastructure and staffs,
tech support and equipment,
fiscal staff support, facilities
and maintenance support
Total MHSA for Year 1 $140,000
Plumas Charter School In-Kind $0
Expenditures
Total Program Cost $140,000
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PLUMAS COUNTY
SHERIFFS DEPARTMENT

MEMORANDUM
TO: Honorable Chair and Board of Supervisors
FROM: Roni Towery
MEETING DATE: June 11, 2024
SUBJECT: Approve and authorize Chair to ratify and sign an agreement between Plumas

County Sheriff's Office and Redwood Toxicology, Inc., for providing drug
screenings; effective June 1, 2024; not to exceed $9,999.00; (General Fund
Impact) as approved in FY23/24 budget (70330/524870); approved as to form by
County Counsel.

Recommendation:

Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's Office and
Redwood Toxicology, Inc., for providing drug screenings; effective June 1, 2024; not to exceed $9,999.00;
(General Fund Impact) as approved in FY23/24 budget (70330/524870); approved as to form by County
Counsel.

Background and Discussion:

Contract to provide the Sheriff's Office, on an on-needed basis, drug screening for Alcohol, Amphetamines,
BArbiturates, Benzodiazepines, Cocaine, Opiates, and THC.

Action:

Approve and authorize Chair to ratify and sign an agreement between Plumas County Sheriff's Office and
Redwood Toxicology, Inc., for providing drug screenings; effective June 1, 2024; not to exceed $9,999.00;
(General Fund Impact) as approved in FY23/24 budget (70330/524870); approved as to form by County
Counsel.

Fiscal Impact:
(General Fund Impact) as approved in FY23/24 budget (70330/524870)

Attachments:
1. Redwood Toxicology
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political
subdivision of the State of California, by and through its Sheriff’s Office (hereinafter referred to
as “County”), and Redwood Toxicology, Inc., a California corporation (hereinafter referred to as
“Contractor”).

The parties agree as follows:

1. Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

2. Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed Nine Thousand Nine
Hundred and Ninety-Nine Dollars ($9,999.00).

3. Term. The term of this agreement shall be from June 1, 2024, through May 31, 2025,
unless terminated earlier as provided herein. County’s Board of Supervisors hereby
ratifies, and approves for payment, services provided by Contractor from June 1, 2024, to
the date of approval of this Agreement by the Board of Supervisors.

4. Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

5. Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article XVI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

6. Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.
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7. Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the
terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

8. Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties”), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics’ liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims”), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties. The obligations of this
indemnity shall be for the full amount of all damage to County, including defense costs,
and shall not be limited by any insurance limits.

9. Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

b. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(i1) fifty thousand dollars ($50,000) per accident.

c. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
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endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

10.  Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
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this Agreement any licenses, permits, and approvals that are legally required for
Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

1. Relationship of Parties. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

12. Business-to-Business Relationship. Contractor represents and warrants that Contractor is
an individual acting as a sole proprietor, or a business entity formed as a partnership,
limited liability company, limited liability partnership, or corporation (‘“business service
provider”) that customarily provides services of the same nature as the services provided
for County under this Agreement. Contractor represents and warrants that Contractor
advertises these services to and contracts with entities other than County. Contractor
represents and warrants that Contractor maintains a separate business location and has all
required business licenses and tax registration, if any, in order to perform services under
this Agreement. Contractor shall have the right to set their own hours and location of
work, consistent with the nature of the services provided under this Agreement.
Contractor shall determine the method, means and manner of performance of, but not
limited to, such matters as outlined in Exhibit “A” without restriction by County. County
is interested only in the results to be achieved from Contractor‘s performance of the
services. Contractor shall provide their own resources and equipment and direct their
operation in all respects when necessary to perform these services. Notwithstanding this
Agreement, Contractor shall have the right to provide the same or similar services to
entities other than the County without restriction. County shall have no authority, control,
or liability regarding Contractor’s performance or activities before or after each instance
that Contractor may perform under this Agreement. Contractor will at all times
indemnify and hold County, and their respective agents, contractors and employees
harmless from any and all claims, damages, liabilities and costs (including attorneys’
fees) arising out of any material breach by Contractor of any representation, warrant or
agreement made by Contractor hereunder or arising out of Contractor’s services.

13. Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

14.  Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

15. Choice of Law. The laws of the State of California shall govern this agreement.
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16. Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.

17. Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

18.  Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

19. Headings. The headings and captions contained in this Agreement are for convenience
only, and shall be of no force or effect in construing and interpreting the provisions of
this Agreement.

20. Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

21.  Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 ef seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

22.  Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Sheriff’s Office

County of Plumas

1400 E. Main Street
Quincy, CA 95971
Attention: Sgt. Steve Peay

Contractor:

Redwood Toxicology Laboratory
3650 Westwind Blvd.

Santa Rosa, CA 95403

Attention: Contract Manager

COUNTY INITIALS -5- CONTRACTOR INITIALS
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With Copy To:

Abbott Laboratories

100 Abbott Park Road

Abbott Park, Illinois 60064

Att: DVP and Associate General Counsel, RMDx Legal

23. Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

24.  Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.

25.  Ukraine Sanctions. Pursuant to Executive Order N-6-22 Contractor is aware that as a
compliance with the economic sanctions imposed in response to Russia’s actions in
Ukraine is required, including with respect to, but not limited to, the federal executive
orders identified in the EO and the sanctions identified on the U.S. Department of the
Treasury website (https://home.treasury.gov/policy-issues/financial-sanctions/sanctions-
programs-and-country-information/ukraine-russia-related-sanctions). Failure to comply
may result in the termination of this agreement.

26. Suspension and Debarment. The County does not employ vendors or contractors who are
listed on the National World Wide Web Site System for Award Management (sam.gov)
by Federal General Services Administration (GSA) for the purpose of disseminating
information on parties that are debarred from receiving Federal contracts, certain
subcontracts, and certain Federal financial and nonfinancial assistance and benefits,
pursuant to the provisions of 31 U.S.C. 6101, note, E.O. 12549, E.O. 12689, 48 CFR
9.404, and each agency's codification of the Common Rule for Non-procurement
suspension and debarment.

a. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2
C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the
Contractor, its principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined
at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R.§ 180.940) or disqualified
(defined at 2 C.F.R. § 180.935).

b. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt.
3000, subpart C and must include a requirement to comply with these regulations
in any lower tier covered transaction it enters into.

c. This certification is a material representation of fact relied upon by the County. If

it is later determined that the Contractor did not comply with 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to
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the County, the Federal Government may pursue available remedies, including
but not limited to suspension and/or debarment.

d. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt.
180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and
throughout the period of any Contract that may arise from this offer. The bidder
or proposer further agrees to include a provision requiring such compliance in its
lower tier covered transactions.

27.  Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of three years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for three years after final payment hereunder, and Contractor agrees to
provide such records either to the County or to the State Auditor upon the request of
either the State Auditor or the County.
28.  Conflicts. In the event of any conflict between the terms of this Agreement and the terms
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term
of the exhibit shall be given no effect. Any limitation of liability contained in an attached
exhibit shall be null and void.
IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth
below.
CONTRACTOR: COUNTY:
Redwood Toxicology Laboratory Inc., a County of Plumas, a political subdivision of
California corporation the State of California
By: By:
Name: Mary Tardel Name: Todd Johns
Title: Director, Government Services Title: Sheriff/Coroner
Date signed: Date signed:
By:
Name: Greg Hagwood, Chair
Title: Board of Supervisors
Date signed:
Approved as to form:
By: p ;
Name: Allen Hiskey & M
Title: Clerk of the Board JoshuaBrgéhtel, Attorney
County Counsel’s Office
COUNTY INITIALS -7 - CONTRACTOR INITIALS
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EXHIBIT A
Scope of Work

1. Contractor will provide, upon request/order by the County on an as-needed basis, urine
drug screening for Alcohol (Ethanol), Amphetamines, Barbiturates, Benzodiazepines,
Cocaine, Opiates, and THC. Initial screening of Contractor’s standard laboratory tests is
performed by enzyme immunoassay (EIA). Confirmation is performed by a secondary
method including gas chromatography (GC), gas chromatography/mass spectrometry
(GC/MS), and/or liquid chromatography/tandem mass spectrometry (LC/MS/MS),
depending on drug class.

2. Upon request by the County, Contractor will provide GC-MS confirmation of positive
drug screens. Upon request by the County, Contractor will provide confirmation of
Benzodiazepines and Oxycodone by liquid chromatography/tandem mass spectrometry
(LC-MS/MS).

3. Upon request by the County, Contractor will provide urine testing for Ethyl Glucoronide
(EtG) and Ethyl Sulfate (EtS) alcohol metabolite. EtG/EtS is screened, confirmed, and
quantitated by liquid chromatography/tandem mass spectrometry (LC-MS/MS).

4. Reporting by internet through Contractor’s reporting website,
https://toxaccess.redwoodtoxicology.com, is default method. Fax summary and/or hard
copy reports will be provided upon request.

5. Contractor will confirm all positive tests by the methods indicated in Sections 1 through 3
above. Turnaround times are as follows:

a. Urine Drug Testing

i. Negative results for basic urine tests (non-esteric) are available within
twenty-four (24) to forty-eight (48) hours after receipt of specimen(s) at
Contractor.

ii. Confirmed positive results or esteric testing requiring GC-MS, LC-
MS/MS or GC-FID will be reported to authorized County personnel
within seventy-two (72) to ninety-six (96) hours after receipt of
specimen(s), or after receiving request for GC-MS or LC-MS/MS
confirmation.

b. Oral Fluid Drug Testing

i. Negative results for oral fluid screens are available within forty-eight (48)
to ninety-six (96) hours after receipt of specimen(s) to Contractor.
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ii. Confirmed positive results by GC-MS or LC-MS/MS will be reported to
authorized County personnel within seventy-two (72) to ninety-six (96)
hours after receipt of specimen(s), or after receiving request for GC-MS or
LC-MS/MS confirmation.

1ii.  Positive specimens will be saved for three (3) months.

6. Contractor will sell to County, upon request/order by the County, onsite drug and/or
alcohol screening devices (“Product”) as designated in Attachment A to Exhibit B at the
prices set fourth thereon. Collection and shipping supplies are available for the Product.
Supplies include requisition forms, specimen labels, urine specimen bottles or collection
beakers. Chain of custody forms and security seals.

7. The County shall read and follow all of the instructions for use supplies with the Product.
The County further acknowledges that the Product is a screen only, and that the
Contractor strongly recommends the confirmation of any positive screen result by
appropriate, recognized laboratory confirmation methodology before taking any action
deemed adverse to the specimen donor.
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EXHIBIT B
Fee Schedule

1. Contractor shall charge the County for the work in accordance with the Fee Schedule
attached hereto as Attachment A. Contractor shall invoice the County monthly. Invoices
for Product are sent separately from laboratory services invoices. Laboratory service fees
are not included on the invoices for Products.

2. The County shall pay all undisputed invoices within thirty (30) days of the County’s
receipt of the invoice.

3. Contractor will not increase fees for a period of one year, commencing with the date of
this agreement. At the Renewal of the contract, Contractor is permitted to increase then-
current pricing in its discretion effective thirty (30) days after Contractor provides written
notice of such price increase to County. Thereafter, increases shall not be more frequent
than one-year intervals. Increases shall become effective with sixty (60) days written
notice.

4. Contractor shall furnish to the County such information as may be requested which
relates to the services described in this contract. The service provider, with advance
written notice and approval, shall provide reasonable access to all records, books, reports,
and other necessary data and information needed to accomplish reviews of services and
expenditures.
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Attachment A
Fee Schedule
See attached.
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3650 Westwind Boulevard
Santa Rosa, CA 95403
T:+1 800 255 2159
F:+1707 577 8102

Abbott

Attachment A
Pricing Schedule
Plumas County Sheriff's Department
Effective June 1, 2024

Section I: Laboratory Drug & Alcohol Testing Services - Urine

URINE LAB TESTS - STANDARD DRUGS

TEST CODE DESCRIPTION PRICE PER SPECIMEN
H58 Urine 12 Panel ALC,AMP,BAR,BZ0,COC,CR,MTD,OPI,0XY,PCP,PPX,THC - Screen Only $9.15
Various GC-MS, LC-MS/MS or GC-FID Standard Urine Confirmation - cost per drug $19.75
5845 Amphetamines LC-MS/MS Confirmation Only $19.75
V28 LC/MS/MS Comp Oxy Confirmation Only $19.75
V27 LC/MS/MS Comp Benzodiazepines Confirmation Only $19.75
V187 LC/MS/MS Urine Amphetamines Confirmation Only $19.75
V140 LC/MS/MS Comp THC-COOH Confirmation Only $19.75
V137 LC/MS/MS Comp Opiates Confirmation Only $19.75
V110 LC/MS/MS Cocaine Confirmation Only $19.75
V01l GC-FID Comp Alcohol Confirmation Only $19.75

Initial screening of standard laboratory tests at RTL will be performed by enzyme immunoassay (EIA). Screening and confirmation methodologies, as well as cutoff levels,
vary by drug or metabolite and are subject to change at RTL’s discretion. Panel codes and testing equipment are also subject to change. Drugs available in the standard
panels vary by panel code.

When laboratory confirmation tests are requested following a screen, they will be performed on an independent portion of the original specimen using gas chromatography-
mass spectrometry (GC-MS), liquid chromatography-tandem mass spectrometry (LC-MS/MS), or gas chromatography-gas flame ionization (GC-FID), depending on drug
class. GC-FID is used only on samples requiring alcohol (EtOH) confirmation. Confirmation on positive screens for the drugs included in the panel are available at the prices
listed above. Separate fees will be incurred for confirmations performed on drugs that are not part of a standard panel, and for designer or esoteric drugs. Confirmation
methodologies, as well as cutoff levels, vary by drug or metabolite and are subject to change at RTL’s discretion. Panel codes and testing equipment are also subject to
change.

Section Il: Laboratory Supplemental Services

PROBLEMATIC SPECIMEN CHARGES AND ADDITIONAL SERVICE CHARGES

PRICE PER

TEST CODE DESCRIPTION OCCURRENCE
QNS Insufficient Volume $10.00
PROB Chain of Custody (COC) and/or Specimen Label Errors $10.00

Product and/or Supply Shipping Errors due to Incorrect Address Provided $25.00
ADS Accidental Delivery Specimen - Specimen Sent to RTL in Error $100.00
PULL Specimen Retrieval from Storage for Follow-Up Testing $10.00
AFFD Affidavits $100.00
INTP Interpretations $100.00
STAT STAT Testing Requests (Priority) $100.00
CORT Telephonic or Webinar Court Testimony $250.00

In-Person Court Testimony $700 per day + travel
FEDEX Fewer than five (5) specimens sent to the lab by next day air service $25.00

Collection & Shipping Supplies
RTL provides all necessary urine specimen collection kits and shipping supplies to its clients at no additional cost. For urine testing these supplies include:

- Urine specimen collection kits: beakers with built-in temperature strips and specimen bottles
- Specimen baggies with absorbent material
- Lab requisition (chain of custody) forms — pre-printed and/or self-print electronic collection
- Pre-paid FedEx or UPS lab packs or pre-paid U.S. mailer boxes
Lab Supply Shipping and Handling: Outbound lab supply orders will be shipped on an 'at cost' basis. FOB Shipping Point.

Specimen Shipment to RTL: Next day air service of inbound specimens sent to RTL for testing is provided at no charge when five (5) or more urine and/or oral fluids
specimens are sent in each FedEx overnight shipment. Any combination of urine and/or oral fluids devices may be shipped together via FedEx overnight service. Fewer than
five (5) specimens sent to the lab by next day air service will be assessed a twenty-five dollar ($25.00) charge per shipment.
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3650 Westwind Boulevard
Santa Rosa, CA 95403
T:+1 800 255 2159
F:+1707 577 8102

Abbott

Attachment A
Pricing Schedule
Plumas County Sheriff's Department
Effective June 1, 2024

Section lll: Rapid On-Site Test Devices - Urine Cups

iCup Integrated Test Cup Devices

PART PRICE PER BOX PRICE

NUMBER DRUG(S) CONFIGURATION DEVICE (P17]:10) 4]
Expanded iCup 13 AMP1000/BUP10/BZ0300/COC300/ETG500/FTY20/MAMP1000/

01 102 2208 13 MDMA500/MTD300/MOP300/0XY100/THC50/TRA200 - FFUO** $4.65 $116.25

Collection Supplies

PART DRUG(S) CONFIGURATION PRICE

GD5334T1 N/A 90 mL bottle $0.26

031380 N/A 6.5 0z/ Graduated Beaker $0.40

031258 N/A Temperature Strip $0.10

AB001 N/A Double Pouch Bags $0.10

Device Order Shipping & Handling: Device orders will be shipped on an 'at cost' basis. FOB Shipping Point.
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Item 2.B.2.

PLUMAS COUNTY
SHERIFFS DEPARTMENT

MEMORANDUM
TO: Honorable Chair and Board of Supervisors
FROM: Roni Towery
MEETING DATE: June 11, 2024
SUBJECT: Approve and authorize Chair to sign an agreement between Plumas County

Sheriff's Office and North Fork Medicine, to provide 24-hour medical services to
the Sheriff's Office Correctional Facilities ; effective July 1, 2024; not to exceed
$102,300.00; (General Fund Impact) as requested in FY24/25 budget
(70380/521900); approved as to form by County Counsel.

Recommendation:

Approve and authorize Chair to sign an agreement between Plumas County Sheriff's Office and North Fork
Medicine, to provide 24-hour medical services to the Sheriff's Office Correctional Facilities ; effective July 1,
2024; not to exceed $102,300.00; (General Fund Impact) as requested in FY24/25 budget (70380/521900);
approved as to form by County Counsel.

Background and Discussion:
Contract to provide Sheriff's Office Correctional Facilities with on-call medical services 24-hours a day, 7 days
a week.

Action:

Approve and authorize Chair to sign an agreement between Plumas County Sheriff's Office and North Fork
Medicine, to provide 24-hour medical services to the Sheriff's Office Correctional Facilities ; effective July 1,
2024; not to exceed $102,300.00; (General Fund Impact) as requested in FY24/25 budget (70380/521900);
approved as to form by County Counsel.

Fiscal Impact:
(General Fund Impact) as requested in FY24/25 budget (70380/521900)

Attachments:
1. North Fork Medicine
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political
subdivision of the State of California, by and through its Sheriff’s Office (hereinafter referred to
as “County”), and North Fork Medicine, a California Partnership, (hereinafter referred to as
“Contractor”).

The parties agree as follows:

1. Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

2. Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed One Hundred and
Two Thousand Three Hundred and 00/100 Dollars ($102,300.00).

3. Term. The term of this agreement shall be from July 1, 2024, through June 30, 2025,
unless terminated earlier as provided herein.

4. Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

5. Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article XVI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

6. Warranty and Legal Compliance. The services provided under this Agreeme